Cisco Unified MeetingPlace for Outlook
Release 5.3

Revised: May 11, 2006
Part Number OL-10808-01-J

Cisco MeetingPlace for Outlook
Cisco MeetingPlace Cisco Unified MeetingPlace
Bug Toolkit

Cisco MeetingPlace for Outlook Release 5.3
Cisco Unified MeetingPlace for Outlook Release 5.3

Cisco  Unified
MeetingPlace for Outlook Release 5.3.0.132

Release 5.3.0.138

Cisco SYSTEMS

Corporate Headquarters: Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA
® Copyright © 2005-2006. Cisco Systems, Inc. All rights reserved. OL-10808-01-J



. P.3

. P.8

o P.8

. P.9

i P.10

i p.18

. P.20

. p.21

. P.23

Cisco Unified MeetingPlace for Outlook Cisco Unified MeetingPlace ~ Microsoft Outlook
Cisco Unified MeetingPlace

e Cisco Unified MeetingPlace Microsoft Outlook
. Outlook

o 1

. Outlook

Cisco Unified MeetingPlace

Cisco Unified MeetingPlace for Outlook Release 5.3
n. 0L-10808-01-J |



1
Microsoft Exchange Server e Exchange Server 5.5 Service Pack 4 2000 Service Pack 2
2003
. Exchange Microsoft Windows
Cisco Unified MeetingPlace for Outlook
Exchange
Windows Local Administrator
Cisco Unified MeetingPlace for
Outlook
Microsoft Outlook
Cisco Unified MeetingPlace for Outlook
Release 5.3 Cisco Unified MeetingPlace for Outlook
Outlook
Exchange Cisco Unified MeetingPlace for Outlook
Exchange Cisco Unified MeetingPlace for Outlook
Cisco Unified MeetingPlace 8100 e Cisco Unified MeetingPlace Audio Server
Audio Server Cisco Unified MeetingPlace for Outlook Release 5.3.0.218

Cisco Unified MeetingPlace Audio Server Release 5.3.0.33

Cisco MeetingPlace for Outlook Release 5.3.0.138
Cisco MeetingPlace Audio Server Release 5.3.0.32

Cisco MeetingPlace for Outlook Release 5.3.0.132
Cisco MeetingPlace Audio Server Release 5.3.0.31

Cisco MeetingPlace for Outlook Release 5.3.0
Cisco MeetingPlace Audio Server Release 5.3.0

. Audio Server

Cisco
Unified MeetingPlace for Outlook Release 5.3

. Cisco Unified MeetingPlace
Cisco Unified MeetingPlace for Outlook

Cisco Unified MeetingPlace for Outlook Release 5.3
[ oL-10808-01-J .“



Windows

e Cisco Unified MeetingPlace for Outlook

e Cisco Unified MeetingPlace for Outlook Cisco Security Agent

e Cisco Unified MeetingPlace Audio Server TCP/IP
Cisco Unified MeetingPlace for Outlook

e Cisco Media Convergence Server MCS MCS-7835H-3.0-IPC1
MCS-78351-3.0-IPC1 MCS-7845H-3.0-IPC1
2000.2.7 Release 5.3.0.132
2000.2.6 Release 5.3.0

Cisco Unified MeetingPlace for Outlook Release 5.3.0.138
Cisco Unified MeetingPlace for Outlook

2
Cisco Unified MeetingPlace for Outlook
. Cisco MCS
. Cisco Unified MeetingPlace
Cisco MCS
. Cisco MCS 7835
HP IBM
50 Cisco Unified MeetingPlace Web
Conferencing Cisco MCS 7845

Cisco Unified MeetingPlace for Outlook Release 5.3
n. 0L-10808-01-J |



e Cisco MCS Microsoft Windows
Windows Client Services Cisco Unified MeetingPlace Web
Conferencing

Cisco Unified MeetingPlace for Outlook Release 5.3.0.218
Cisco Unified MeetingPlace Web Conferencing Release 5.3.447.0

Cisco MeetingPlace for Outlook Release 5.3.0.138
Cisco MeetingPlace Web Conferencing Release 5.3.333.0

Cisco MeetingPlace for Outlook Release 5.3.0.132
Cisco MeetingPlace Web Conferencing Release 5.3.235.0

Cisco MeetingPlace for Outlook Release 5.3.0
Cisco MeetingPlace Web Conferencing Release 5.3.0

e Cisco Unified MeetingPlace Web Conferencing
Cisco Unified MeetingPlace Web

e Exchange Microsoft Outlook
1

Outlook 2003 Outlook 2000 Service Release 1 Service Pack 3 Outlook
XP Release 5.3.0 Collaboration Data Objects CDO
CDO

. Outlook

e OQutlook

e Cisco Unified MeetingPlace for Outlook Citrix
Terminal Server

e Windows Cisco Unified MeetingPlace for Outlook

e Windows Exchange Server

. Network Credentials
Cisco MeetingPlace Directory Services Release 5.3 Release 5.3.0.132
Cisco MeetingPlace Directory Services Release 4.2.7 Release
5.3.0 Cisco
Unified MeetingPlace for Outlook Release 5.3
ConfigClient [Login]
Cisco Unified MeetingPlace

e Windows 2000 Server
Windows 2000.2.7 Release 5.3.0.132
2000.2.6 Release 5.3.0 MCS
Cisco Unified
MeetingPlace for Outlook Release 5.3
P.5
Windows Microsoft Cisco MCS

Cisco Unified MeetingPlace for Outlook Release 5.3
[ oL-10808-01-J .“



1
Microsoft Windows 2000 Server Edition Advanced Server Edition
Windows Service Pack 2 Windows 2003 Enterprise Edition
25GB NT File System NTFS
Microsoft 11S 5.0
P.5
Windows

Windows Cisco Unified MeetingPlace Audio Server
PCI Windows Cisco
Unified MeetingPlace Audio Server 5003 TCP
Cisco Unified MeetingPlace Audio Server
5005
PCI 8100 Windows

5003 TCP Cisco
Unified MeetingPlace Audio Server 5005
Windows Cisco Unified MeetingPlace Audio Server 1P
Windows Cisco Unified MeetingPlace Audio Server

100 1%

Microsoft Windows ME  Windows 2000 Professional Windows 2000 SE Service Pack

2 Windows 2000 AS Service Pack 2 Windows XP Windows Server 2003
Cisco Unified MeetingPlace for Outlook HTTP

Release 5.3.0.132 Microsoft Outlook 2000 SR1  XP 2003

Release 5.3.0 Microsoft Outlook 98 2000 SR
1 XP 2003 http://office.microsoft.com/downloads/
9798/arch98en.aspx
Microsoft Outlook Cisco Unified MeetingPlace Web Conferencing

CPU RAM

Cisco Unified MeetingPlace for Outlook Release 5.3
“. 0L-10808-01-J |


http://office.microsoft.com/downloads/9798/arch98en.aspx
http://office.microsoft.com/downloads/9798/arch98en.aspx

Cisco Unified MeetingPlace Cisco MeetingPlace
Release 5.3

Cisco MeetingPlace for Outlook Release 5.3.0.138

Cisco MeetingPlace Audio Server 1 Cisco Unified
MeetingPlace for Outlook 1
MCS 7845 Cisco Unified MeetingPlace for Outlook 1 2700 5400
Cisco Unified
MeetingPlace for Outlook Cisco Unified MeetingPlace
[MeetingPlace]
1 2

Cisco Unified MeetingPlace Web Conferencing
Cisco Unified MeetingPlace for Outlook
Cisco Unified MeetingPlace Web Conferencing
Cisco Unified MeetingPlace for Outlook

Cisco MeetingPlace for Outlook Release 5.3.0.132
MCS 7845 Cisco MeetingPlace for Outlook 2700 5400

Cisco MeetingPlace for Outlook

1
1 2
Cisco MeetingPlace for Outlook Release 5.3
Cisco MeetingPlace for Outlook Release 5.3 1 2000 Outlook
Outlook Cisco
MeetingPlace
1 Outlook

Cisco Unified MeetingPlace for Outlook Release 5.3
[ oL-10808-01-J .n



Cisco Unified MeetingPlace for Outlook Cisco Unified MeetingPlace for Outlook
Release 5.3

Cisco Unified MeetingPlace for Outlook Release 5.3
Cisco Unified MeetingPlace for Outlook
Release 5.3

Release 5.3.0.218

e Cisco Unified MeetingPlace for Outlook

. Cisco MeetingPlace Web Conferencing MeetingTime
Release 5.3.0.138
Release 5.3.0.132

Release 5.3.0.132 P.13

Release 5.3.0

e Microsoft Outlook Cisco MeetingPlace

. CiscoMeetingPlace Microsoft Windows 2003

Cisco Unified MeetingPlace for Outlook Release 5.3
“. 0L-10808-01-J |



. P.9

. P.9

. P.9
Cisco Unified MeetingPlace for Outlook Cisco Unified MeetingPlace for
Outlook Release 5.3

http://www.cisco.com/en/US/products/sw/ps5664/ps5669/
products_administration_guide_chapter09186a0080334d24.html

Cisco MeetingPlace for Outlook Releases 5.3 4.3 4.2.7
Unified MeetingPlace for Outlook Release 5.3

http://www.cisco.com/en/US/products/sw/ps5664/ps5669/
products_administration_guide_chapter09186a0080334cff.html

Release 5.3.0.218
MPOL530219
TAC P.21

Cisco Unified MeetingPlace for Outlook Release 5.3

Cisco

[ oL-10808-01-J

"


http://www.cisco.com/en/US/products/sw/ps5664/ps5669/products_administration_guide_chapter09186a0080334d24.html
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/products_administration_guide_chapter09186a0080334cff.html

Bug Toolkit P.10

Bug Toolkit P.11
. P.13

. pP.17

Bug Toolkit

Cisco Unified MeetingPlace for Outlook
Bug Toolkit

Je

Bug Toolkit Cisoco.com Cisco Connection Online

Bug Toolkit http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl

Bug Toolkit

e Web
e Cisco.com ID

Bug Toolkit

1 http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl

Cisco.com ID

2 [Launch Bug Toolkit]

3 [Enter known bug ID:]
Cisco Unified MeetingPlace Cisco MeetingPlace
in other Cisco software and hardware products] [Product Name]

Cisco MeetingPlace
[Cisco MeetingPlace]

4 [Next] [Cisco MeetingPlace]

Bug Toolkit

[Search for bugs

l_ Cisco Unified MeetingPlace for Outlook Release 5.3

OL-10808-01-J |


http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCef52208
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCef52208
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl

5
a. Cisco Unified MeetingPlace Cisco MeetingPlace
b. [Available] Outlook
[Add] [Limit search to]
c.
Y
/ /
All

d. [Set Advanced]

e [Bug Severity level] 1-3

e [Bug Status Group] [Fixed]

¢ [Release Note Enclosure] [Valid Release Note Enclosure]
e. [Next]
Bug Toolkit

. p.11 Bug Toolkit
Y
Bug Toolkit Bug Toolkit [Help]
Bug Toolkit

Bug Toolkit
Bug Toolkit

1 P10 Bug Toolkit

[ oL-10808-01-J

Cisco Unified MeetingPlace for Outlook Release 5.3 ]



2 [This Search Criteria]

3 [Name of saved search]
4 [My Bug Groups]
e [Existing group]

¢ [Create new group named:]

Y
Bug Toolkit [My Stuff]
[My Stuff]
[My Stuff]
5 [Email Update]
Bug Toolkit
e [Do NOT send me any email updates] Bug Toolkit

e [Send my updates to:]
ID

e [Updates as they occur] Bug Toolkit

e [Weekly summaries] Bug Toolkit 1

¢ [Apply these email update options to all of my saved searches]

6 [Save]

Cisco Unified MeetingPlace for Outlook Release 5.3
“. 0L-10808-01-J |



N

¢ Release 5.3.0.218 P.13
e Release 5.3.0.138 P.14
¢ Release 5.3.0.132 P.15

Cisco Unified MeetingPlace Web Conferencing Cisco Unified MeetingPlace Audio Server
Cisco Unified MeetingPlace or Cisco MeetingPlace

Release 5.3.0.218

2 Cisco Unified MeetingPlace for Outlook Release 5.3.0.218

ID

CSCsd05305 Script error caused by Password Required WebPart
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd05305

CSCsd38415 Script error upon clicking Check Availability when hiding
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd38415

CSCsd16083 Allow Internet Access tag is not functional on templates for meetings scheduled using
Cisco Unified Web Conferencing or MeetingTime software.
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd05305

CSCsd50334 Outlook form does not enforce password limit
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd50334

CSCsd69197 Cannot dial out from Cisco Unified MeetingPlace for Outlook with Video
implementation
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd69197

CSCsd51600 User is prompted to log in each time
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd51600

CSCsd42306 Installer check for required Cisco Unified MeetingPlace Web Conferencing version
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd42306

CSCsd29199 Unable to copy a Cisco Unified MeetingPlace for Outlook

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd29199
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Release 5.3.0.138

2 Cisco Unified MeetingPlace for Outlook Release 5.3.0.218
ID
CSCsc63536 Cisco Unified MeetingPlace for Outlook Client form should not use VBScript
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc63536
CSCsd29497 Missing space in MeetingPlace information
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd29497
CSCsc84461 Notification for Cancelled/Rescheduled meeting is not sent
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc84461
CSCsd29731 Invited user unable to dial out from reservationless meeting
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd29731
CSCsc84457 Scheduling form contains random values instead of profile defaults
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc84457
CSCsd23935 Invitee is not redirected to main active Web Conferencing server
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd23935
3 Cisco Unified MeetingPlace for Outlook Release 5.3.0.138
ID
CSCsc03095 User is repeatedly prompted for password
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc03095
CSCsc81337 Invitee cannot accept rescheduled meeting
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc81337
CSCsc81305 Details on appointment tab missing for rescheduled reservationless
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc81305
CSCsc66342 Recurring meeting gets converted to single meeting
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc66342
CSCsc59347 Alternate phone numbers are displayed incorrectly
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc59347
CSCsc58639 FlexFields are not being displayed
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc58639
CSCsc58624 'This is a MeetingPlace Meeting' text is missing
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc58624
CSCsc58086 Meetings in recurring list think they are current meetings
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc58086
CSCsc55447 Script error on opening past meeting from calendar
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc55447
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Release 5.3.0.132

3 Cisco Unified MeetingPlace for Outlook Release 5.3.0.138

ID

CSCsc10314 Outlook redirect on separate server
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc10314

CSCsh90679 Outlook notification header shows incorrect meeting start time
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsb90679

CSCsh88222 Invited user cannot access MeetingNotes by outdial
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsb88222

CSCsh55652 Cisco Unified MeetingPlace for Outlook meetings show up as all day events in
Blackberry devices
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCshb55652

CSCsh34308 Canceled meeting series from Outlook remains on the audio server
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsh34308

CSCsc01703 Cannot reschedule single instance of recurring chain

CSCsh87137 Unexpected error when deleting series

CSCsh75140 Some fields on a past meeting are not read only

CSCsh95239 Rescheduling backend meetings incorrectly updates calendar

CSCsh95290 Cancelled meetings do not get removed from calendar

CSCsh96381 Allow Internet Access strangeness

CSCsh72628 Script error when rescheduling a WebConnect rolled meeting

CSCeel3016 Meeting doesn’t cancel from server after password changed from Cisco MeetingPlace
for Outlook

CSCsh85047 Script error when rescheduling recurring meeting series

CSCsh75155 Missing meeting details on appointment tab

CSCsh96374 Delegate cannot reschedule meeting

CSCsh21636 User interface is not the same

CSCsa64328 Outlook2003 meetings do not get deleted from server (for delegate)

CSCsa43953 Outlook Notification for reservationless meeting in WebConnect setup

CSCsh21438 Reservationless meeting does not know user profile

CSCsh90845 Extra secure area icon

CSCsh79872 MeetingPlace tab in notification points to wrong server

CSCsh88144 Meeting subject only contains Meeting ID

CSCIt21532 Recording field shows up on mpolschedule and Check Availability

CSCsh70925 Outlook notifications need formatting change

CSCsh68058 Clicking 'Call Me' gives session is stale

CSCsh67981 Session is stale from Meeting List page

CSCsh71525 Update browser test and reference center to shorter links

Cisco Unified MeetingPlace for Outlook Release 5.3
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CSCsh69183

Appointment tab is blank for reservationless meetings

CSCsh68824 Cannot reschedule meeting using drag and drop in Outlook calendar
CSCsh67646 No meeting details on Appointment tab for recurring meeting
CSCsh53662 MeetingPlace tab on Outlook backend notification 'Action canceled'
CSCsh62892 User appended meeting information is missing

CSCsh21416 Windows XP sp2 prompt to upgrade fails

CSCsh62190 MPNotify crashes when user profile language is set to Japanese
CSCsh62850 Notifications are sent many times for the same meeting

CSCsh64570 User cannot blank out date field. (on scheduling page)

CSCsh64250 Large number of invitees causes latency on slower links

CSCIt23278 Too many session IDs

CSClt23123 SSL secure icon is missing for the series

CSCsh63385 Outlook->Tools->options: Version number not seen completely
CSCsa98489 Deploy MPOutlook client for more than 100,000 users

CSCIt21155 4.2.7.65 Deleting reservationless meeting chain with exceptions
CSCsh60882 https is missing in NoShow notification

CSCsh50065 Active Meeting/Profile flex fields don't appear on Outlook pages
CSCsh21427 Meeting is deleted from the audio server if error during reschedule
CSCsh59758 SMA notifications show as improperly formatted when saved as RTF
CSCsh57699 OL support for scheduling recurring meetings w/o holes in WebConnect
CSCsh40515 Front end notification links contain wrong hostnames

CSCsh40288 The Test Browser and RC links in notifications do not show https
CSCsa91154 Meetings not deleted from server using 'actions - cancel meeting'
CSCsh34302 Rescheduling recurring meeting series from Outlook gives stale session
CSCsh53296 Single/Multiple notifications for recurring backend meetings
CSCIt23035 Date field should not accept invalid date

CSCsa55328 Meeting info stays in users calendar after meeting is deleted
CSCsa89209 Who can access meeting notes setting challenge with login prompt
CSCsh22265 Invited users can reschedule/delete scheduler's meeting

CSCsa89187 Script error when selecting password field

CSCsh21300 Check Availability: First entry always shows conflict

CSCIt22980 Uninstall backend only does not remove all registry keys

CSCsbh41390 Script error clicking on conflict within check availability

CSCsh34282 Http 403 forbidden when clicking reference center link on cancel
CSCsh41518 SMS-Using setup option /admin does not populate the registry correctly
CSCsh28539 Frequency filed is blank / can't change anything on New appointment form
CSCsh22463 Cannot reschedule converted Outlook meeting

CSCsh09782 Check Availability link doesn't work on last day of the month in GMT
CSClt21491 4.2.7.71 Converting ordinary recurring outlook chain/wrong time

l_ Cisco Unified MeetingPlace for Outlook Release 5.3
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Cisco Unified MeetingPlace for Outlook Release 5.3.0.218

5.3.0.218
Y
Cisco Unified MeetingPlace Web Conferencing Cisco Unified MeetingPlace Audio Server
4
4 Cisco Unified MeetingPlace for Outlook Release 5.3.0.218
ID
CSCse20628 CheckAvailability does not update the Outlook form

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCse20628

CSCsc88881 (JAPANESE ONLY) Name of invitee may be corrupted when scheduled from
Cisco Unified Web Conferencing

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc88881

CSCsd97993 Hiding password required field disables password requirement
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd97993

CSCsd84214 Outlook client password invalid when password contains '&'

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd84214

CSCsd23854 Delegate cannot reschedule meeting with password

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd23854

CSCsd23576 End user delegate cannot reschedule from MeetingPlace tab

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd23576

CSCsch5261 Unable to reschedule occurrence using drag and drop

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc55261
CSCscl17844 (JAPANESE ONLY) Attendant's name is garbled in Outlook 2003 schedule tab

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc17844

CSCsh71073 Outlook calendar shows meeting that does not exist on the audio server

http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCshb71073
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URL
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Cisco Technical Support 24 Cisco.com
Technical Support & Documentation Web

Cisco

Cisco Technical
Assistance Center TAC

Cisco Technical Support & Documentation Web

Cisco Technical Support & Documentation Web

Web 24 URL

http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web Cisco.com
ID ID

URL

http://tools.cisco.com/RPF/register/register.do

A
Web Cisco Product Identification CPI
CPI Cisco Technical Support &
Documentation Web Documentation & Tools Tools & Resources
Cisco Product
Identification Tool Alerts & RMAs Cisco Product Identification Tool
CPI 3 1D
show
Japan TAC Web
Japan TAC Web TAC Web http://www.cisco.com/tac
Japan TAC Web URL

http://www.cisco.com/jp/go/tac

Japan TAC Web
Japan TAC Web Cisco.com
ID ID
URL

http://www.cisco.com/jp/register
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TAC Service Request Tool S3 S4
S3 S4

TAC Service Request Tool URL

http://www.cisco.com/techsupport/servicerequest

S1 S2

Cisco TAC S1 S2
S1 S2

Cisco TAC URL

http://www.cisco.com/techsupport/contacts
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Cisco Product Quick Reference Guide

2

Cisco Product Quick Reference Guide

URL
http://www.cisco.com/go/guide
Cisco Marketplace

http://www.cisco.com/go/marketplace/

Packet

URL

Cisco Press

URL

Cisco Press
URL

http://www.ciscopress.com

Packet
http://www.cisco.com/packet

Packet Packet
Packet URL

http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

iQ Magazine
Magazine URL
http://www.cisco.com/go/igmagazine

URL
http://ciscoiq.texterity.com/ciscoig/sample/

Internet Protocol Journal

URL

http://www.cisco.com/ipj

URL
http://www.cisco.com/en/US/products/index.html

Networking Professionals Connection

http://www.cisco.com/discuss/networking

URL

http://www.cisco.com/en/US/learning/index.html
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CCSP CCVP Cisco Square Bridge Follow Me Browsing StackWise Cisco Systems, Inc. Changing the Way We Work, Live, Play, and
Learn iQuick Study Cisco Systems, Inc. Access Register Aironet BPX Catalyst CCDA CCDP CCIE CCIP CCNA
CCNP Cisco Cisco Certified Internetwork Expert Cisco 10S Cisco Press Cisco Systems Cisco Systems Capital Cisco Systems Cisco Unity Enterprise/
Solver EtherChannel EtherFast EtherSwitch Fast Step FormShare GigaDrive GigaStack HomeLink Internet Quotient 10S IP/TV iQ Expertise iQ
iQ Net Readiness Scorecard LightStream Linksys MeetingPlace MGX Networkers Networking Academy Network Registrar Packet PIX Post-Routing
Pre-Routing ProConnect RateMUX ScriptShare SlideCast SMARTnet The Fastest Way to Increase Your Internet Quotient TransPath
Cisco Systems, Inc.

Web
0601R
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URL
Cisco.com
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/

URL

http://www2.hipri.com/cisco/
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