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Total
Average Time on
Average L 1L the line Average
Cost per Wait Time Time (in (in Cost per
minute (in minutes) minutes) minutes) Call
Toll Free # ONLY $0.07 8 33 $2.31
|
Toll Free # with Message* $0.07 2 3 $0.21

||
Outbound Callback** $0.03 4 4 $0.12

Savings per CALL $1.98

Savings per DAY*** $742.50 Legend
Savings per MONTH $22,275.00 Normal Call
Savings per YEAR $271, 012.50 Voicemail

*  The one-minute wait time for a toll free number allows the caller to hear the prompt and leave a voicemail.
** A portion of the messages will not require a callback.
*** Example uses 1,500 calls per day with 25% of those being voicemails left for agents
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