N1
ciIsSco

2007 11 9
Vertsion2.0

SMB
Smart Care

LifeCycle Servies

www.testrac.com/pvuecisco

Enter Testing Site

CSCOID

From this sde you may sccess the lolloweng Cisco exams

« SME

o Sman Can

s Lilecycle Seonces
Copyiight © 2007 Creco, Inc

STEP 1- Temporasily disable your pog-up blocker {see box below)

STEP 7 - Candidaies with a CHC0 ID° k it ToaTrac D and PIN
" MOTE Your CRC0 1D i dfamet S your CCO D

STEF 3 - New candudates or candidsles wath a TesTrac 1D and PIN, =glect the languags lesbng s0e

Enter Testing Shte

HOUW T0 DISABLE YOLR

OF L BLOCKER

IWPORTANT: Tha 1e£1ing site URSE pof-up winddws 16 maks cund you mead impanant information ¥ ou may need 10 1emparanly dicakie eoftwans that pesvants thase
wantlows fomn aporeng far the testing sie 16 work peoperdy. This can be done quickly and easily. Blafare entoning the 1e8ting site, plaast vardy if you have any typs of a
blogkne® o "pup-up wedos® goflware inglaled on your compulpr

Winara to Gnd your pop-up seitinge: Microsoft intarmnt Explorer  An icon en the 1E 1oe] bat or an informadion bas that sppesrs jue below the ool bar mdicates where

16 go to changa your pop=up e8bngs Chok an the icon of the magtans and salack "Akuss Alow Pog-uns fran This Sie” or "Tamposanly Allow Pog-uoa” or aimilar aption
Ty 1hie camfiguration meny

& @ i
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J httpe L inlbZ teetrac com -~ Welcome - Microgoil Fternet Explorer p

atfuen]ne
CIsco

Welcomss

From thiz site you may sccess ihe following Cisco exams:

+ SME
+ Smart Care
= Lifacycle Senices

Copyright © 2007 Cigca, Inc,
I | All exam contents and malenals displayed hereim are protecied by ite crestors andfor owners under the Copynght Act
United States copyright laws and'or any lews or isternationsl iresties that apply. Pemission to sccess such content is granted for the
sole purpoee of evaluating your knowledge, skills and abidities. Lise for any other purpose is expresely prohibited by law, and may result
o Sbwirh Chall and criminal penalties. Vialalors will be prosecuted to Ehe maximum extent passibla

Please read the folloving Instraction corefully:
Wou will nised @ TesTead 1D (PYCrxennrx) snd B-digit PIN (xenxxx) 10 SCoess the lesing sie

= i you know your IO and PIN please select “Sign in®

= [f you have tested with Cieco before, bt do not know your ID and PIN, plaage do the Glawing
& Click on Lookup 1D and PIM below
o Erfer your CSC0 10 and kgl name. Mole, Yo CEC0I0 vk different nom your GO0 1D
& Chek on Submil and you will be presented with your TesTrac |0 and PIN. Please make & nole of your TesTrac 1D and FiN
< Hedurn fo thee page and click on Sign im 51 the botbom of 1his page 1o ScCesE YOur Bxame
o W you cannot find your C5C0 1D, please contact Pearson YUE

& [l you hisee HOT tested with Cisco befone, please select "Regester” on the Wilcome page. Your Cisco 1D will b Sont to youw aftér you hdv complibed your first
exam

Srnarl Cang lesl lakers, A Smarl Care sccess code 13 requined 1o take your Lest, Please enber the code when prompled

Lok 10 and PI

H you need assistance with your Cisco 1D and PIN, contact fienlined@testrac.com . Thank you

| Bign in mgum.rl wiew the Pokoy Stmamant

all centants e mavarinls digglayed barein sew protectad by it craateed andor cwrmrd undar B Copyright Act Laited States copyight

apply Pormissien W sldess dwth demtest is granted Fer tha P o aking thn wmais dwring Whid teatieg deddian, Uia far any atha
et i pau s givil SRl oriminsl panainies, Vislamers will e preosrarad 1a thi s ssimn sarann

wi wtdfar any Liwd er sbernatsansd taating that
i wmpradily probibivad by law. and may

TesTear Caling thn.krﬁ 1998 = FO0T TesTrsr. oo, Lud. W
& S o Intermt
Cisco
SMB
Smat Care
Life Cycle Services
Copyright © 2007 Cisco, Inc.
TesTrac ID PVCXXXXXXX 6 PIN XXXXXX
ID PIN Sign in
Cisco ID PIN
- Lookup ID and PIN
- CSCOIDb CSCOID ccolIb
- Submit TesTrac ID PIN
TesTraclD PIN
- Sign in
- CSCOID Pearson VUE 0120-355-173
Register CSCO ID
—p Register 13
CSCOID PIN ttonline@testrac.com
Cisco Public 2/14
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an in

Cisto Exam Agreement?
READ THE FOLLOWING TERMS AND COMDITIONS CAREFULLY.

Yoy agreg that the cormbents of W exam arg conhdenbal and that the diedesure of that mfgrmaton could comprammse the nbegrty of e guam
Qrogran. Wou are axprassly prohibited from discasing, publizhing, regraducing, &F tfransmitting the axam and any relabsd farmation intluding,
withaut imitation, quattions, antwers, workchaats, computations, drawinge, diagrams, langth or numbear of exam sagments or QUeEtione, or any
communication, intluding oral communication regarding or related ko the e:xam, in whole or in part, in any form or by any means, aral or written,
electrarme or macharmcal, for any purpose, without the grar express wotten permEsion of Ceod Sysbems, Inc. [("Cisea”).

Cista retans all Aghts, ttld and mesrast in Gnd 56 the axam and rélated infarmation, content, data, mabenals, and all capyrghts, patent nghes,
trademark rights and other proprietary rights tharain. &l rights not expressly granted by Cigco to you are exprasely reserved to Cisco.

Permession o aicess such content 13 granted Lo you Tor the 30le purpode of taking the exam dunng this besbng ses0on, Lse for any other purposs
1% dxprEssly prgbelibed, and may result in Severg dvil and crimmal penaitgs,

Cisco may at its sole digcreton revoke your exam resulits and parmanently ban you from all Cisco exam programs if: a) you breach the terms and
conditions of this Agreement; or b) Cisto detarmines, in its sole discration, that you have undertaken or partiopated in any action that
compromises the integnty and conbdenbalty of s exam.

vaur pareonal information i nat charad autside Cisco and itg autharizad thind party vendars without your permisgion axcapt as raquired by Law o
regulatian, or if nacessary to enforee Cisco's privacy and data protection palices and guidelinas,

IN HO BEVENT SHALL CISCO BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL DAMAGES, INCLUDING LOET PROFITE, OF AMY
KIND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHERWISE, EVEN IF
CI500 HAS REEN ADWVISED OF THE POSSIRILITY OF SUCH DAMAGES. THIS LIMITATION WILL APPLY NOTWITHSTANDING ANY FAILLIRE OF ESSENTIAL
PURPOSE OF ANY LIMITED REMEDY PROVIDED HEREIM.

Thig Ageregrmant and Sy action related thereto £hal be governed, controlled pritid and defined by and under thi laws of the Staog of
Califarmia and the United States, withaout regand to its conflices of laws pravisions. Unless otherwise waived by Cista at its sale discration, the
exchsgive jurisdiction and venue of any action arising ot of or relating to this Agreement shall be the Supenior Court of Califomnia for the County of
Santa Clara or the United States Distonct Court for the Marthamn Distnct of Calfornia,

You shauld only use thes page F you Sready bhave Been aSsignied or recgvied an wser 10 Stating wah and o gt 21N I you e 1058 o misplacid your
11 snd BIM fombarce alases dick oo | aalkiin T and BTIM I ua have Ansetinne tachaical ssnar ie svailshls by sither caling G59.0%3.49029 ar
& T-IrRRIeLE 8 o hiemet
a)
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Sign in Credentia ID PIN

T
sendng an a-mal to wonline@testrac. com.
Please enter your PVC [D and your FIN, then chik Sign in,.

Sign in aredentials

LLEELEE] | evconnnnan

wannne | possns

Cisco Online Exam Terms & Conditions

1. The comterts of s Onbng Exams and any related infarmalsan o eashdenbal and may not be disclosed, pubhihed, reproduced, ar
transmated in amy Form or by any means, oral or wetten, electronic or mechanical, for any purpase, Without Ehe DROF BXDPESS wokhen

permission of Cisea Systems, Ime. ("Cisza”),

Permission 0 acoess the sxam is granted 1 you for the sole purpose of svalusting your knowledge, skills and abditses. Lise for any other

purpose is eepressly prohihited, and may result in severs civil and criminal penales as well as revocabon of your sxam results and &

permanent ban from CiSco exam programs as determined by Ciseo in s sole discretion.

Teur personsl informaton is mot shared cutside Cisco and i suthornized vendors wrhout your permission eacept a5 required by law or

regulatson, or f necessary W enforce Cisco’s privacy and dats protection policees and guidelines.

IR NG OVENT SHALL CI5C0 BL LIAGLLE FOR CAMAGLE OF ANY KIMND, INCLUDING LOST FROFITE, REGARDLLES OF THE FORM OF ACTION, CWIN
IF CISC0 HAL BUEN ADVISED OF THL POSSIBILITY OF SUCH DAMAGLE. THIS LIMITATION WILL APPLY NOTWITHETANDING ANT FAILURL OF
CESEONTIAL PLURROSE OF ANY LIMITIO REMLCYT PROVIDLD HERLIN, This Agresment snd any sctisn related tharsts shall B governad by the
lams of the State of Califernia and the Urtad States, without régard to &3 conflicts of laws provisiens undar the sxclusive Junsdiction and vahus
of theé Supsnaer Court of Califernia For the County of Sants Clics & the Unmed Statss Distnct Court for the Northarm Destnct of Calfsrnia.

Indicate your intent to be bound by the terms and conditions of this Agresment by checking the box below. By not checking the box, you will
dacling this Agreamant and your &xam S&E£ion mill B& terminatad,

ﬂ | Gecapt haie tarmd Bnd condmiang

o badh |

TadTrad Saline Soppright & 1998 - TO0T Tod Teddob i, Lol

S e
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Japanese Language Exams

J httpe S SnlbZ teetrac com - Test center man paee - Micr ft Internet Explorer provided by

alvaln
CIsco

nter main page Provige fesdback L'3
Welcome g Enghsh Lanpusge Exmms !
Welcome o your doshboord! Chingse Language Exams
English Language Exams
Thie dashboard allows you to atcess all the functions of thit site. Froneh Languags Exans

Gman Languaps Exams
Flease salect the language version of the tast you want to take i the upper mjht comar of thes page under the heading "E]Ralian L

Cirii you bl purdhased and startid your gxam;, you have 28 hooers 1o complete the @cam., Korean LEnguage Exams
Polish Language Exarrd
From the dashboard you may access the following services: Pofuguest Languags Exams
Fussian Language Emams
& Your exams and assessmants - These are exans that have prevnously asssgnead bo you. Spanieh Languapge Exams
= Non-proctored exams and assessments = Thase are all exams that are available to candidates entering this testing sita.
& IP-progrss exdms nd JSsgsomints - These g enams that you have starmed but ot completed, Chek on the exiim Aame 1o restan.
+ Proctored exams and assassments - These ane exams that have been assigned to you but require an authonized proctor to release,
= Ewam and assassment history - This allows you B0 reprint your SC0Ors repart.
a Reg@pls - This allows you bo access vour recenpts and prnk a copy.
= Other tagks = Under this header, you can accass your participant information, update personnal information, changa your password and logout.

Your dashboard
Your exams and assessments Ihllrl-prlmruﬂ exams and assessments
R I Exam Due date Length Time Frice IR 1 Exam Length Turng Price
Small Medium Business for
In-progress exams and assessments Ataunt Managors - 46_171 50 G0 §US 20.00
- PTR
R Exam Due date CQueastson Tima |eft O Small Meduasn Business for 4 G0 SUS 20.00
Enginears - G4%_176 - FTR . .
Fxam and assecsment history Smart Businass
Communications System for F . F
Exanl: . . Draka Dutooma Soara A unt Managars - §50_173 20 |0 fUs 2000
sl Madium Busingss for Engebars - TR
11/07/2007 Failed 00
542_176 - PN ﬂ Smart Businnss
Small Medium Business for Account Commurncabions Syskam for g i b SUS 20.00
| Managers - 646 171 PN 11/07/2007 Passed 058 Enginesrs ith 17a-ETR
Proctored exams and assessments
i B 1 Ewam Lingth Trmur PricT
Small Medium Business for Account 10/01/2007 Failed s24 at
Receipts Proclor release information
Transaction  Date Item Amount al Al practored content requires a proctor release.
small Medium Business for sulucltost contr f et sie
0o0ooos072  11/07/2007 Engineers - 642176 - JPN $20.00 UsD
Small Medium Business far m
Prochor pass
0000000066 100172007 Actount MANIQers - BaE_171 - $20.00 USDH
M
Other tasks
wWiew My infarmation Shaw my partitipant information such as addrasses, phont numbers, and particpant kagin infermation
Change my information Chanpge personal infarmation swch as name, address, or othar contact details.
Change my password Change my TesTrac Onhne passwornd,
Sign out Log out of TesTrac and autamatically chose yaur curmant browsor windaw or tab
TadTret Daling Copyright @ 1990 « 2007 TaaTra.com, Lad. w
] A=DRTmInaLE S & kitemet
A Exam
Length Time Price

48

mmoOoOw
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t Internet Explarer provided

J httpe £ Anlb? testrac com - Purchal

alvaln
CIsco

Purchase exam
Thire ard two Dayiment oploes:

= Pay by cradit card
» Pay by wowther

Payment method
* crodit card T Voudher

Selact the payment method and then enter the appropnate informabion and ek on "Contwue with purchasa”.

Plegse enter your credit details below, This mfgemation £ only wied 0o gurchase your Sebpcted @xam dnd will ot be sold of

Y
Provide feadback w4

usgd for othar marketing,

LG e

Email addrass Abcd {FJCEsE i 0

Exprabion date Manth wF@ar il

vaur cradit card will ba charged §20 (USD)

Visa
MasterCard

Diner's Club Intermational
Cartte Blanche
JCH

Contua with purchase | [Homa

&) T-TiERTENRLE

>
>

Payment method Credit card

CW/CW2 Amex
Continue with purchase

Continue with purchase 1
2 2

Microgaft Intarnal Explorer

arn aleaad b sudimed v crodil cand llululh_P'lum b puileeril, ek proceic may Lakhos up 1o s mrwdog

]
\_:-:) Do net chick 'Continus with prchace & cacond tins a8 this mill resull in mallipls changes 50 your cradd
card

GClick OF b conbinues,

| i3 J [ ®eAn |

OK

Cisco Public 6/14
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thp: Sinlb2 testrac com - Your rec Microgaft Internet E s provded by Etems, Inc.

atfuen]ne
CISCo

Your receipt

Your rgcipt 15 bedow . To grnd this retmpt chik on e "Ponk™ Below. To rebun Lo youwr "Dashboard” chik on "Homa".

This is the recsipt for the sxam that you've just purchasad. Please print and Save this receps for your recards. vou will nead the infarmation on this
receigk in the case that you require a refund far your purchase

NOTE: The credit card ransathon will appear on youwr statement a3 TESTRAC.COM, LTD., 952-953-6292,

L]
Provids fesdback s

Purchaged guam
Cand number
Hame on card
Expiration date
Aythanzaton ode
Transaction id
Purghage date

Purchase pnca

Towr @rdm i Aow dvailable for you o bege, Pledsg vist th homg pege and Seledt "Take an Jssetement § oerofhicaton exdm’ o begn,

Sl Medwrn Bugepss for Engingers - 642_176 - 0N
sessssssEss yanD

Abcd Efg

06 Z00E

207102 - 044

0DoO0D0Ea7e

13,09,/ 300
$20.00 USD

r

I Brirt. I‘rak- youe -uml T I

£ =R InLE

TaaTewt Oaline Copyright & 1998 « 200T Ted Tewc.com, Lud.

5 P htemet

Home

Cisco Public

Print
Home

Take your exam

20

Japanese Language Exams
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] httpe S SnlbZ teetrac com - Purchace exam -~ Microsoft lnternet Explorer provided by Gisc

I n VIUE Online Testing
CISCO

:ﬂ_]rf}‘u}!_—‘- & eXan Frovide Feadback :‘:

There arg two Dayment opLions:

= Pay by cridit card
» Pay by wowther

Selact the payment method and than enter the appropriate information and didk on “Cononue with purchasa™.

Plegse enter your credit details below. This mfgemation £ only wied Lo purchasg your Sebected @aam dnd will not be sold o used for other maeketing,

Paymernt method
T Credit card | ™ Moudhor

Walihar detads

Shoucher value £20 (IS0}

I Cnnbinus with punths s I Homia

&) C-TIFRTANILE B @ bt

Payment method Voucher Voucher
Continue with purchce

Perason VUE 2,400
VUE
http://www.pearsonvue.com/japan/voucher/index.html
TEL 03-5214-0888
E-Mail pvjpsales@pearson.com FAX 03-5214-0880

Home
Japanese Language Exams

Cisco Public 8/14 © 2006 Cisco Systems, Inc



Jth: Srnlb2 testrac com - Test centeér mamn paee - Micre t Internet Expk provided

alvaln
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L1

Test center main page Provide fradhack L s

Welcome Japanese Language Eams

Welcome o your dashboard!

Thi dashboard allows you to atcess all the functions of thic sita.

Flease seled the language werson of the bast you wank o take o the upper nght corner of thes page under the headng "Exam Group”.
Cined you Rded purdhased and startad your 8<am, vou have 48 hoors to camplese the .

From the dashboard you may access the following servicas:

& Your exams and assessmeants - These are exams that have prewndusly assgned WO you.

= Non-proctored exams and assessments - These are all exams that are available to candidabes entering this testing site,

& In-progriess eeams and sssessments - Thse e exams that you haee sEarted but not complieted, Chick an thir gom namee 0 restat.

+ Proctored exams and assescments - Thesa ane exams that have bean assigned to you but reguira an authonzed proctor ta release.

= Ewam and assassment history - This allows you B0 reprint your SCcors report.

& Reggpls - This allows you Lo atcess your recenpls and prnk 8 ¢opy.

= Other tasks - Under this header, you can access your particpant information, update personnel information, change your password and logout,

Your dashboard
Your exams and assessments Non-groctored exams and assessments
B I Exam Doate clate Length Tirme Price R 1 JExam Length g [21="]
Small Madium Small Medwum Dusnass for
Bt ss for P = ALaunt Managars - H46_171 a0 T FUs 20.00
ERgingers - 11/09/2000 29 aa U5 20 =
642_176 < 1PN Bl Madwr Busavass |
=Ma eCum SNWesEs for S F
L= < L Enginasrs - 642_176 - JPN i Lot
Exam
Mark Question for Review
Marked Viewed
Mark Question for Review
1 48
Pause Exam
ste when you have selected an area for each answer as indicated by the check-marks.,
Review & Finish Pause Exam A

0y ou have alected 10 st this exam. 'ou may restart il any tme in the next 2 days
Presis O ol yeus ane sure jou wanl 10 sl thei axam, othorwsis pross Cancel to conlinue thes serion

[ ok [t |

L] 'j o miEt Cloda your browrier windser 16 aficially $166 the dxsm

C X
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] httpe L inlb2 testrac com - Tesl canter main pass t Internat rer provided yitems, Inc.

atfuen]ne
CIsco

Test canter main page ide fandbock L'}

Welocome Enghsh Larngusge Exarns -

Welcome o your dashboard!

The dashboard allows you to access all the functions of this site.
Plgase seledt the language werace of the best you wank o take e the upper nght corngr of et page under B hesdng "Exam Group”,
Once you have purchased and started your exam, you have 48 howrs to complete the axam.

From the dashboard you may access the fallowing servicas:

& Your exams and dSsessmants - Thisse an gxans that have prisvously assgred o you.

& Non-proctored exams and assessments - These are all axams that are available to cantkdatas entenng this testng sika.

= In-prograss axame and agcasements - Thasa are axame that you have started but not completed, Click an the exam name to restart.

& Prodored exams and Jssssments - These g exams that have begn Sagned b you but réguirg 20 suthonzed prodor b release,

+ Exam and assessmant history - This allows you to reprint your score rapart,

» RecpEs - This Sllaws you B6 SC0855 your ricaipts and prng & copy.

a Other tasks - Under this header, you can actess your parbapant mlormabon, update persannel infarmabion, deange your password and logout,

Tour dashboard
Wour exams and assesiments nNon-proctored exams and assessments
R 1 Exam Dua date Length Time Price R 1 Exam Length Tima Price
o Ciptd Lifgcyole Services
= m Advanced Routng and 50 €0 $UE65.00
progriess swams anid assossments switchiing - 650,059 - ENU
R Exam Dt ot Cudstion Timi lefe Cigea Lifacycle Servicss
Smiall Medurm Busness for 0 e mnne 3 0ag O0:-47:53 0 Advanced Seunty - §50_575 S0 &0 EUE 65.00
Enginears - 642_176 -JPN "7 o i -ENU
48
Due date = Question Time left
Pause Exam

Mark Question for Review
Marked Viewed
Mark Question for Review

] httpe L inlbZ teetrac com - Review Ccam Quastio rogoft Fternet C

afren )i

peskions

BLEEIL. LTFOREEMEEATET LR ELE . <strong>METHER </strong>F0 o 2L, MEE IS MELEATEL TS,
Tirne Remaining: :'-P‘H el

Ewaam; Small Mediom Busninsis for Actgunt Managers - 646_171 - 1PN

1 . Viewnd 2 Wiswed 3. Winwsd 4 . Viewsd 5 . Wiswnd & . Viswed
7. Viewed 9 . Wigwed 10 . Viewed 11 . Viewed 12 . Wigwed
13 . Viewsd 14 . Viewed 15 . Viewed 16 . Viewed 17 . Viewed 18 . Wiewed
1% . Viewsd 20 . Viewed 21 . Viewed 22 . Wiewed 23 . Viewed 24 . Wiewed
25 . Viewed 26 . Viewed 27 . Viewed 0 . Wiewed 29 . viewed 10 . Wiewed
3 . Vierred I . Viewed 30 iewed H . Viewed I5 . Viewad I . Wiewed
37 . vieered 36 . viered ¥9 . viewed 40 . Viewed W41 . Viewed 4% . Wiewed
4% . Vismsd & . e A% . Viewad A - Winwad aF . Viewasd AE . i
A% . Veseed 50 . Veewad

Cisco Public 10/14 © 2006 Cisco Systems, Inc



welcome

Walcome to your dachboard!
The dashboard allows you bo atcess all the lundhons of thes silbe,
Please salact the language varsion of the tasE you want to take in the upper Aght caomar of this page undar the heading “Exam Graup”.
onee you have purchased and started your a=am, you have 40 hours to complete the axam.

Fram thi dashboard you may sinss the fallowing seerviois:

= Your exams and aseessmants = Thess ara exams that have praviously assignad to yau.

& Non-proctorgd exsms and JSsEssments - Thide arg all @xdms that arg ayvlebhe 1o candedates ertenng this TEstng sitg,

+ In-progress exams and assassments - Thesa ane exams that you have started but not completed, Click on tha exam name to rastarn.

» Prodored anams and assassmonts - Thasa e auams that have Badn assigned 65 you But réquird a0 suthonsed prodor 65 reliase,

a Exam and azsessmeant bestory - Thes allows you b6 repnnt pour score repoark.,

» Recsipts = This allows you to access your receipts and print a copy.

s Other tacks - Under this hesder, you can J00ess your pariapdnt micrmatdn, updste personngl infdrmation, deange your password snd logout,

Yaour dashbhaard

four exams and assessments Non-proctored exams and assessments

R 1 [Exam Dus date Length Time Price R 1 [Exam Length Tima Prica
Small Medum Butinate for

In-progress sxoms and assessments ﬂ Bitaunt Managers - 846 _171 50 &0 ELIE 20,00
= 3

R Exam Dua date Cuastion Time left

i Small Medum usinass for 41 a0

e e e e Engears - 642_176 - IPN §us 2000
- = =

fgesears - 642176 - IPN Smart Businnss

Exam and ageaccmant hi Commurstabions Systam For p . p
story i il Managars - 650173 o0 S0 §US 20.00

Exam Date Cutcome  Score F]

Senall Macium Businpss for Engeriidrs N St Businpss

£42_176 - JPH 11/08/2007 Incomplate @ Commurications Systam for 0 S0 §US 20.00

Engmaars - 550_178 - 10N
roctored exams and assessments

Srmall Madum Business for Engeweears -
G442 _176 = 1PN

Amall Madinm Biicinacs for &rcnnnt

11072007 Failed 00

Exam

] httpe £ Fnlb2 testrac. com - Your exam results

afraln
CIsco

Your exam results

o BaSE rasults ard Balow . You can annt this page by cicking an Bhe sk i0oa Below. Ta réturn B3 your Dashboard chick an "Hama".

sondl information
M
Lagan 1d

Mame: Small Medwm Busingss for Engreers - §42_176 - JPH
Attermnpt #: 1

Date Taken: 07 Moy 2007
Relerence #: 0211121

SLorg 400
iou fawed this assessment a:xam

T
ks, e TSmcane e,
SHEIH LA B S,

SRR 20 0S5 0005 T

AJPLR-MERELROE L TIEE RREROERELTLDFFF WDATF LR~ MR R E LR T,

Print Herne Sign out

Print Home Sign out

Cisco Public 11/14 © 2006 Cisco Systems, Inc



E

Receipts - & oAl proctored content requires a proctor release,
Transaction  ||Date Item Emount -- selecttest center / test site -
| Small Medium Business for
[ 0000008879 I 1/08/2007 Engineers - 542176 - 1PN $20.00 LUSD |
mAnAnnonTe 11 mamnny SMallMedium Business for - wqn na e |

Jth: Sinlb2 testrac com £ aeaft Internet Ex

atfuen]ne
CIsco

Four receipt 15 bedow . To gong this redept cick on the "Prnt” Beldw. TO rétun Lo youwr "Dashboard” chck on "Homa".

This i tha recaipt for the exam that you've just purchasad. Please print and save thiz receipt for your records. You will need the infarmation on this
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Cisco Online Exam Terms & Conditions

1. The contents of Cisco Online Exams and any related information is confidential snd may not be disdosed, published, reprodsced, or transmitted in
any form or by any means, orsl or weithen, alectronic or mechanicsl, for any purpose, without the perior express written parmission of Cisoo
Systems, Inc, ("Cisoo™).

2. Permission to sccess the exam is granted to you for the sole purpose of evaluating vour knowledge, skills and sbilities. Use for any other purpose
is expressly probibited, snd may result in severs owill and criminal penslties a5 well as revocetion of your exam results snd & permanent ban from
Cisco aoam programs &5 determined by Cisco in its sole discretion.

3. vour personal inforrnation is not shered outside Cisco and its authorized vendors without your permission except a3 required by lew or regulstion,
or if necessary to enforce Cisco's privacy and dats protection policies snd guidelines.

IN MO EVENT SHALL CIECO BE LIABLE FOR DAMAGES OF ANT KIND, INCLUDING LOST PROFITS, REGARDLESS OF THE FORM OF ACTION, EVEN IF
CIECO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION WILL APPLY NOTWITHETANDING ANT FAILURE OF
EEZENTIAL PURPOSE OF ANT LIMITED REMEDT PROVIDED MEREIN. This Agresment and any sction related thersta chall be governed By the laws of
the Srate of Califarnia and the United Stated, withaut regard 1o nd conflictd of lawd pravidand whder the exduive juridiction and venue of the
Superior Court of Calforean for the County of Santa Clars or the Ursted $tated Digtrict Court for the Morthern District of Cakfornas.
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