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Zoom In

 ciclo di seminari di introduzione alla tecnologia
dedicato ai partner che operano nel mercato PMI

» percorso formativo sulle tecnologie 7 N\

maggiormente utilizzate:

¥ Unif ed Communication, Security, Mobility, Routing & N\
Switching

 la presentazione, la sua registrazione, le Q & A e la
documentazione associata ad ogni seminario
verranno pubblicate su:



Calendario seminari

21 febbraio It’s on the web!

12 marzo Cisco Unified Communication nel mondo PMI

28 marzo Cisco Unified Communication - Le applicazioni

17 aprile Router update - La famiglia ISR - dagli 800 ai 3800
8 maggio Switch update - dai cat 500 ai Cat 4000

27 maggio Cisco Mobility Express (inizio ore
11 giugno Self Defending Network & ASA

3 luglio Self Defending Network & ISR Security

Il calendario degli eventi ed il link per la registrazione sono disponibili sul
nostro sito nell’area dedicata ai partner

* Ogni seminario inizia alle 14:30 ed avra la durata di 60 min di cui i primi 45
dedicati alla presentazione ed i rimanti 15 alle domande del pubblico
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Cisco’s Opportunity in Small/Medium
Business

Current Cisco Solutions in the Commercial
Market have been successful in the 240+ size
business with:

* Multitude of Platform Choices
* Range of Features

* Range of Configuration Tools _
- Customizable Opportunity
» Being too complex -

» Cisco I10S
» Enterprise Feature Sets / Pricing
_100-dsers—.
50 Users \
Up to 16 Users
» The perceived value not in line with cost
» The products not the right fit for Small Business %
The Right Smalli
Business Solutions

However, for smaller businesses, Cisco
solutions have had the perception of...




Introducing the Cisco Smart Business
Communications System

Complete Business
Communications system

3rd party application integration

Easy setup, install and
management — plug ‘n’ play

Voice, video, mobility, data and
security all integrated

Remote monitoring and
management

Full suite of Cisco IP phone and
IP Communicator (softphone)
supported

A new integrated system that enables a total communications experience



Cisco Wireless Solutions

A WI reIeSS Cisco Wireless ) \ fﬁ
Features Control System , 4 p LN

Cisco 2106 Series Cisco Aironet®
6 APs Access Points

Cisco Catalyst
6500 Series
Wireless Service
(WiSM) 300 APs

t® 3750G Cisco 4400 Series
6 and 8 APs Integrated WLC Switch 12, 25, 50, and 100 APs
25 and 50 APs

S B C S Cisco Configuration
Assistant

‘ | Cisco Wireless Express

\ Mobility Controller

Cisco Wireless Express 6 APs
Access Points

Cisco Configuration

Assistant
‘\ | ssistan Legen d
—  Cisco Wireless Express
Access Points . Unified Wireless Network

. Mobility Express Solution

m e ‘ Integrated Wireless on UC500

with Wireless >

1AP 3AP 6AP 12AP 25AP 50AP Capacity




Cisco Smart Business Communications System

Unified . .
Communications & uc Cisco IP Switching Wireless Teleworker
Network Foundation | APPlications Phones
Unified 500 Series Cisco Unified CE520-8PC AP500 C871W
CallConnectors WLC 500
Cisco Unified
Video
Advantage @ :
Cisco IP {.% — . -
Communicator Y @ h;‘i
8 and 16 Users for Third Party -
Voice Apps Desktop
Companion UC500 has VPN, Wired &
Desktop Model 4 Switch for Unified Obtional WLAN Wireless
he 500 Series P AP Access, IP
Optional & Phone ext.
Integrated WLAN Autonomous APs
AP All IP Phones or Unified Wireless
are Solution with
supported WLAN Controller
500

Systems Configuration and Management —_—
Cisco Smart Assist Features Phase 1 : :
Cisco Configuration Assistant Phase 1
Cisco Monitor Manager / Cisco Monitor Director




Cisco Smart Business Communications System

Unified
Communications & uc Cisco IP Switching Wireless Teleworker
Network Foundation| APPlications Phones
Unified 500 Series Cisco Unified ’ CE520 AP500 C871W
CallConnector g/ WLC 500
for Microsoft w
Office & : ! ‘

8- and 16-User
models

Optional Integrated
WLAN AP

Phase 2
32- & 48-User Rack-
mount models

No integrated WLAN
AP

Cisco Unified
CallConnector
for CRM

Cisco IP
Communicator

Cisco Unified
Video
Advantage

All IP Phones
are
supported

WS-CE520-8PC-UC

Phase 2
Additional rack
mount switching

options

WS-CE520-24PC-UC

Unified 500 Series has
Optional WLAN AP

Autonomous APs or
Unified Wireless
Solution with WLAN
Controller 500

VPN, Wired &
Wireless
Access, IP
Phone ext.

= v Systems Management =

_ e = Cisco Smart Assist Features Phase 2 ‘ : »
T Cisco Configuration Assistant Phase 2 = =

Cisco Monitor Manager / Cisco Monitor Director :
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Cisco SBCS Mobility Portfolio
Individual Product Snapshots

Integrated UC500 AP AP521 Express WLC526 Express

§ Highlights: § Highlights: § Highlights:
Integrated single AP 802.11b/g 6 AP Controller, 2 per
802.11b/g Standalone or with WLC526 network

Range of Encr/Auth Uses Cisco Configuration Radio Resource Management
Uses Cisco Configuration Assistant Multi-AP one touch config

Asisstant Uses Cisco Configuration
SKU: Assistant

SKU: AIR-AP521G-Xx-K9 (stand-alone)
<depends on configuration> AIR-LAP521G-x-K9 (with WLC) § SKU:




Cisco SBCS Mobility Portfolio
Products jointly designed with Mobility Express

CES520 Express

§ Highlights:
8 x 10/100 PoE ports for APs
and WLC, 1 GE uplink port

Uses Cisco Configuration
Assistant

SKU:
WS-CES520-8PC-K9

Cisco Configuration

Assistant

Highlights:
Included with SBCS products

Cross-technology management

Designed for small/medium
business needs

SKU:
CCO Download

Cisco Monitor Manager and
Monitor Director

Highlights:
Multi-technology/multi-customer
reporting

Designed for partners of a
small/medium business

SKU:
<depends on configuration>




New WLAN Products for

Smart Business Communications Solution

§ SBCS is designed and
marketed to SMB

§ SBCS Wireless is a
contained solution

Specific SMB Controller and
AP combination

Doesn’t support wide range
of enterprise APs, bridges...

§ Managed by Cisco
Configuration Assistant and
Monitor Manager/Director

Not managed by WCS

T T T TR N TR

ErXrrryres
I

AN aBnn

UC526 WLC

UC521 AP




Cisco Compatible Extensions
The Standard for Client Advancement

Over 90% of client devices Cisco Compatible

‘Compatible'

Client Devices

’ntermec'

expectMORE" J lenovo.

FUJITSU




Agenda

Introduzione: mercato e posizionamento
| prodotti Wireless SBCS
System Management

Scalabilita e scenari di utilizzo

Overview soluzioni Enterprise



Cisco Smart Business Communications:
Complete Systems Management

*Create Monthly Annuity Streams
*Decrease support complexity

eIncrease Customer Retention

_ Cisco
Cisco Smart Configuration
Assist Features Assistant

Auto Customize

configuration
features to
reduce set up
time

Single GUI to easily
customize system
configurations
locally or remotely

Know When to
Offer Upgrades

Create Monitor &
Reporting Services

Cisco Monitor New service revenue potential with monitoring
Manager & Director and reporting tools



e
Cisco Smart Assist Features

An ongoing strategy to provide auto-configuration and service
activation for Cisco SBCS products and applications. Cisco Smart
Assist features are unique in offering:

e Improved ease of set up & deployment of Cisco devices
* Help in optimizing network performance & security

* Aid in the ongoing operation of Cisco networks as they grow

Example

Start with a UC520-16U Appliance
Add CE520 = Autoconfig: DHCP, VLANSs, Password
Add Phone = Autoconfig: VLAN, QoS, Phone Extension




..
Cisco Configuration Assistant

Single, Intuitive GUI for all Smart Business Communication
System Devices and Applications

Topologa/ views, front panel views,
Dra?-n- rop image upgrade, 2.0, BA...
configuration backup, etc

§ Voice: Complete pre / post
Installation “solution” management

§ Switching: Feature parity with Cisco
Network Assistant 5.0

Security: Easy VPN Client/Server,
NAT, Firewall, Security Audit

Wireless: MAC auth, muItiBIe SSIDs,
LEAP and EAP Fast, PEAP,
802.11b/g, WEP encryption

Routin: DHCP server, DNS server,
VLAN, WAN port for external
broadband connectivity

Others: Teleworker, Auto Security, :
Auto Phone assignment, SNMP, etc Topology View




-
What’s New with CCA

CCA 1.1- Localization CCA 1.5—Wireless & Voice
Feature Burst

8 French, Italian, German,
Spanish, Chinese, Japanese,

English and Russian § Guest Access Portal

§ Easily migrate AP’s from
§ UC520 32/48 with T1/E1 support Standalone to Unified mode

§ SIP Phone Support

§ Fhone Fela_tulre Support (shar?td

. .. _ ines, multiple extensions, so

§ CES20 Family additions: keys, global speed dials, BLF)
» 24 port 10/100 switch

. : § SIP Trunking enhancements,
4 port POE; 20 port 10/100 translation rules, auto attendant

* 24 port full POE improvements, and inbound call
» 24 port Gig handling

§ Troubleshooting enhancements

§ Guinness Phone Support



..
Cisco Monitor Manager & Director
Monitoring Solution for Cisco Resellers

Cisco Smart Business Monitor
Manager/Director offers:

§ Voice and Data Network
Discovery

§ Device Inventory
§ Config File Management

§ Performance Monitoring & Fault _ém -2
History

§ Alerts & Reporting
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A Phased Approach to Evolve

with Our Customers
Single Access Point Architecture (stand-alone)

Provide a Mobile
Foundation for

Cisco Unified Communications
500 Series Integrated
Access Point

Simpler and
Faster Adoption

AN .

—~—
Number of Sites 1
Number of Employees 10 AESEIE

Integrated

Management ’ ’
0

Number of Business
Partners

Site 1



A Phased Approach to Evolve

with Our Customers
1-3 Access Point Architecture (stand-alone)

Provide a Mobile

Foundation for _ _
Cisco 521 Wireless

Simpler and : Express Access Points
Faster Adoption

Powerful,
E E reliable
= ‘g/ radio
I I

m Easy to
Company Name: MobExpress - LAN '.-- 0 Secure
o o

Number of Sites 1 |

Cisco Configuration -
Assistant asy to
Number of Employees 20 Virtualize

Integrated

Management ’ ’
3

Number of Business
Partners

Site 1



A Phased Approach to Evolve

with Our Customers
1-6/1-12 Access Point Controller-Based Architecture

Cisco 521 Wireless
Express Access Points

Add Controller
for Enhanced

: Powerful,
gpunldatlog for Network X U L reliable
AEUEL el Configuration radio

Faster Adoption and Capacities i . Easyto
! i Secure

Cehtrallzed/j_ﬁadlo Resource

Cisco 521 Wireless ~ Management : I\mggment
Express Access Points

_____ : ‘ I“ g Cis 0526
‘@/ ‘Z@’/--L--I ireless

Provide a Mobile

Company Name: MobExpress

Number of Sites

! Express Mobility
, ! Controller
1

Voice

Optimized Easy to

Virtualize

Number of Employees 50

Number of Business

10 for Customers,
Partners

Partners, etc. Site 2

4
Guest Access ’ ’ ’

Site 1



A Phased Approach to Evolve
with Our Customers
Controller-Based Architecture

Add Controller Add Mobility

for Enhanced Services Such as
Network Voice over Wi-Fi or
Configuration Guest Portal

and Capacities Pages

Company Name: MobExpress MobExpress Network
Number of Sites 2

Cisco 500 Series V\/_lreless 6 APS 5 APs
Express Access Points

Provide a Mobile
Foundation for
Simpler and
Faster Adoption

Number of Employees 150 Cisco 500 Series Wireless

Express Mobility Controller . L

Number of Business

Partners 20

Cisco Configuration Assistant U LI
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Cisco Unified Wireless Network
End-to-End, Unified — Only Cisco

Wireless LAN Mobility Services

Unified cellular and Wi-Fi VolP. Advanced threat
detection, identity networking, location-based
security, asset tracking and guest access.

World-Class Network Management

Same level of security, scalability, reliability, ease of
deployment, and management for wireless LANs as
wired LANS.

Network Unification

Integration into all major switching and routing
platforms. Secure innovative WLAN controllers.

Access Points

Ubiquitous network access in all environments.
Enhanced productivity. Proven platform with large
install base and leading market share. Plug and
Play.

Client Devices

95% of Wi-Fi silicon is Cisco Compatible Certified.
Cisco SSC delivers uniform security and services for
wired and wireless connections



Cisco Compatible Extensions
The Standard for Client Advancement

Over 90% of client devices Cisco Compatible

‘Compatible'

Client Devices

’ntermec'

expectMORE" J lenovo.

FUJITSU




Proven Platform for Mobile Access

Indoor Access Points Access Points

-
.

1130AG

!
AL,

1000

Indoor Rugged Access Points

- '
\ J

1250AGN 1240AG 1230AG

Outdoor Access Points/Bridges

.D-!& e
8
\‘., £

1500 1400 1300

1121BG




AP Working in Centralized mode (controller)

Indoor Access Points
1000

e
1121BG

1130AG

0
Indoor Rugged Access Points

Y A
\

1250AGN 1240AG 1230AG

Outdoor Access Points/Bridges
3 le
(

1500 1300




AP Working in Autonomous mode

Indoor Access Points

-
@

1130AG 1121BG

Indoor Rugged Access Points

Y A |

1250AGN 1240AG 1230AG

Outdoor Access Points/Bridges

s O

1400 1300



U ISCO SUU Seres Niedraled services
Router

Extending Collaboration to Small Office/Teleworkers

Cisco 880 ISR
Cisco 860 ISR




Cisco 880 Series

Integrated Services Routers

WAN Port:
881 = 10/100 Fast Ethernet
888 = G.SHDSL (4-wire)

*Future

802.11n WLAN (Factory Option)

Desktop Chassis with External Power Supply
3G* or ISDN Backup (factory options)

Internal 2-port POE (factory options)

One USB (1.1) Flash Memory or Security E-token

Default Cisco I0S Advanced Security feature set,
upgradeable to Advanced IP feature set

w W w W W

Memory

Flash

Default: 128 MB
Max: 128 MB

DRAM Power over

Default: 256 MB Ethernet
Max: 768 MB (Factory Option)

(.3 Cisco881G-W
S

3G Diagnostic* l
(Factory Option)

ISDN Backup
DSL Models

Power
4-Port 10/100 Connector
FE Managed Switch Reset Button Security
on Cable Lock

Console Port/
Virtual AUX Port



Cisco 860 Series

Integrated Services Router

802.11n WLAN (Factory Option)

SN\

WAN Port:
861 = 10/100 Fast Ethernet

§ Desktop Chassis with External Power Supply

§ Cisco IOS Advanced Security feature set

Memory
Flash
Default: 128 MB
Max: 128 MB

DRAM
Default: 256 MB
Max: 256 MB

afaln
CISCC

*Future

@ Cisco 861W

C L8N o L Eeinl )
U 2 2 L. ] - lD

4-Port 10/100 Connector

FE Switch Reset :
Console Button gegllj”?/ K
Port/Virtual able Loc

AUX Port



Cisco Wireless Controller Family

Cisco 3750 ’* -
50 APs w
ISR WLC Module . E Cisco 4404 . .
Cisco 3750 Cisco WisSM
8-12 APs 25 APS 100 APs 300 APs

Cisco 4402-50

50 APs
Cisco 4402-25
25 APs

Cisco 4402-12
12 APs

Cisco 2106
6 APs

>
>=2-6 APs >=12 APs  >=25APs  >=50 APs  >=100 APs <300 APs

Deployment Size
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