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Zoom In

» ciclo di seminari di introduzione alla tecnologia dedicato
al partner che operano nel mercato PMI

* percorso formativo sulle tecnologie /'—\
maggiormente utilizzate:
<+ Unified Communication, Security, Mobility, Routing & \:\
Switching

* |la presentazione, la sua registrazione, le Q & A e la
documentazione associata ad ogni seminario verranno
pubblicate su:



Calendario seminari

21 febbraio It’s on the web!

12 marzo Cisco Unified Communication nel mondo PMI

28 marzo Cisco Unified Communication - Le applicazioni

17 aprile Router update - La famiglia ISR - dagli 800 ai 3800
8 maggio Switch update - dai cat 500 ai Cat 4000

29 maggio Cisco Mobility Express

11 giugno Self Defending Network & ASA

3 luglio Self Defending Network & ISR Security

- Il calendario degli eventi ed il link per la registrazione sono disponibili sul nostro sito
nell’area dedicata ai partner

* Ogni seminario inizia alle 14:30 ed avra la durata di 60 min di cui i primi 45 dedicati
alla presentazione ed i rimanti 15 alle domande del pubblico



It’s on the web

- Dov’e? Il sito cisco.com, tra i piu completi siti del web, raccoglie
tutte ma proprio tutte le informazioni necessarie ai partner per
supportare i propri clienti in ogni fase del ciclo di vendita delle
nostre soluzioni.

* |l seminario € una guida alle informazioni ed agli strumenti di
maggior utilizzo.

Agenda

« Cisco Web pages
< [ntroduzione
<@ Tech Tools: strumenti/informazioni orientati alla Tecnologia
o Sales Tools: strumenti/informazioni orientati alla Vendita
* Partner Tools: strumenti/informazioni orientati ai Partner
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Il punto di partenza
CCO - Cisco Connection Online
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Cisco Nexus 7000

Data Center Switching Platform
» Enterprige

» Service Provider

Ready for whatever innovation
the human network throws at it

» Consumer

* Learn More

Partner Locator

Find a Service Provider
Security Center
Diocumentation

Career Opportunities
Investor Relations

Imagine adding a web server to a data center in 10 seconds

Latest News Featured Product

Webcast: Connected Lrban
Development [ 9am — 11am PST) -

Ciseo Nexus 7000 Discussion Forums
Human Metwork
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Le differenze su CCO
Public vs Login-Protected

Address I@ hktp: v, cisco, comen/US products swhvaicesw psSSEfindes:. html
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WIZICE AMD P COMMURNICATIONS
Cisco CallManager

Cisco CallManager is the software-based call-processing component
of the Cisco IP telephony solution, part of Cisco AWWID (Architecture

Wersions and Cptions far Voice, Wideo and Integrated Data). The software extends Log in to access Crdering Tools et Pricing
Praduct Literature enterprise telephony features and functions to packet telephony Get Lead Time

Relervant Services

Products & Services | Ordering |

@ 19922005 Cisco Systems, Ine All rights reserved. Terms and Conditions, Priva

netwark devices such as IP phones, media processing devices,
vaice-over-IP (WalP) gateways, and multimedia applications.
Additional data, voice, and video senices such as unified messaging,
multimedia conferencing, collaborative contact centers, and
interactive multimedia response systemns interact with the 1P

telephony solution through Cisco

application programming interface (APD). Cisco CallManager is
installed on the Cisco Media Convergence Server (MCS).

Versions and Options ()

Software Wersion Comparison

Partrer Locator Find Cisco Partners
for product pricing and availability

Horw to Srder

Canfigure Product

CallManager's apen telephony

Technical Documentation & Tools

Review support information for Cisco
Calltanager in Technical Support &
Documentation.

Versions and Options (5]
Software Yersion Comparison

Cizco CallManager Yersion 4.1

Cizco CallManager Wersion 4.1

Cisco CallManager Yersion 4.0

Cizco CallManager Wersion 4.0

Cisco Calltdanager Yersion 3.3

Cisco CallManager Wersion 3.3

Cizco CallManager Yersion 3.2

Cisco CallManager Yersion 3.2

Cisco CallManager Yersion 3.1

Cisco CallManager %ersion 3.1

Product Literature (&)
Bulleting
Case Studies
Custormer Success Staries
Data Sheets
84

White Papers

Relevant Services

Product Literature (7]
Bulletins
Case Studies
Customer Success Stories
Data Sheets
White Papers

Relevant Services

Technical Support & Documentation | Le[rnmg & bEvernts | Partners & Hesellers | 4
Statermient, g[Poggngdlmams ]

Technical Documentation & Tools

Reviewe support information for Cisco
Callanager in Technical Support &
Documentstion.
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%‘_uﬁ A Omerat Configure
SIMTain &n Perale . o
MRINTSIN and Rerste
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Cisco.com Profile Manager
http://tools.cisco.com/RPF/profile/profile management.do

Cisco.com Profile Manager

COMNTACT ORGANIZATION ADDITIONAL ACCESS PREFERENCES CHANGE P

Newsletters personalizzate

Choose Language English j

Daily / Weekly ..

Your Profile
Welcome Gerhard Jasggle!

This is wour mast current profile, containing information you've given us about yourself. Update your profile at

-
C Isco P rod u cts anytime by selecting "Edit Thig Info” in the relevant areas below.

Return to Referring Page

Cisco Solutions

Contact INnformation  Edit This Infarmation
Uszer ID: gjaegole

Services e Prog rammi Mame: Gerhard Jaeggle
Business/Primary Email Address: giaegole@cisco.com
Alternate Email Address:
CompanyCrganization Name: Cisco Systems
T AC N I tt BusinessiPrimary Address: Am Soeldnermoos 17 Hallbergmoos,85399,GERMANY
ews e er BusinessiPrimary Phone Mumber: +49 811 559 x5640
Alternate Phane Mumber:

Fax Mumhber: +49 811 559 5456
Mohile Fhaone Mumber; +49 (0171 861 4903

PromOZioni Home Address:

Organization Information  Edit This Information

- Certificazioni
Joh Title:
Joh Level:
-
° Marketl ng Additional Access  Edit This Infarmation
Subscription Serices: Personal Updates Mewsletter ol l 1ol l b Cisco Partner
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Cisco Product Information
http://lwww.cisco.com/en/US/products/index.html
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| iz Cisco Unified Communications M... [ |

Wersions and Options Cigeo Unified Communications Manager crestes & unified workspace thet extends enterprize telephony festures and capakiliies to Complete & Pricing Reauest Form ChatNew | I

Product Litersture packet telephony network devices such as IP phones, media processing devices, voice over P [WalP) gateways, mobile devices, and -

muttimedia applications, Additional services, such as unified messaging, mutimedia conferencing, presence, collaborative contact
Product Announcements certers, and interactive mullimedia response systems, are made possible through open telephony APl
Relewant Services
Cisen Unifisd Communications Manager, deplayabls on the Ciscn 7800 Series Media Converqsnce Servers or on third party ssrvers by
HP or [BM, includss the following festurss:

Highly scalable, supporting up to 60,000 lines per server cluster

Ahleto support a full range of communications features and sppiications, including SIP-based applications

-

Highly svailable for business continuity, supporting mutisle levels of server redundancy and survivabiity

Support for & brosd range of phones to sult varying user requirements

.

Choice of operating system environments: Windows server-based implemertation or Linux-based appliance model mplemertation

Ayailable in an easy-to-manage single-server solution, Cisco Unified Communications Manager Business Ection, that combines call
processing and unified messaging

Featured Content

Cisco Unified Wi

Cigen Unified Workspace Licensing iz a new, easy and affordable program for procurement of a broad range of Cigeo Unified
Communications applications and services

Licensing

SIP Fnables ce-Based Ci

Locate a Cisco Partner
Eind Cizco Partners for product
pricing and availabiity

Learn How to Order
Find answers 0 your questions sbout
Howe to Order Cisco products

Support

All support infarmation for Ciseo
Unified Communications Manager
Callbanager’
General Informetion
Download Software
Reterence Guides
Design
Install and Uparads
Configure
Maintain and Operate
Troubleshoot and Alerts

Ciseo Unified Commurications solutions support Session Infistion Protocol (SIPY eapabiities that enable innovative presence-based applications and faciitate effective

communications:

Cisco Unified Communications Software Subs:

n
Clzca Unified Software Subscription i & product offering that allows you to subscribe to major software version upgradss, improving your abilty to predict and plan your IP
communications budgets over a number of years, You can aptimize your savings by purchasing multiyesr plans, or & one-, two-, or thres-year subscrigtion

Mierzom werified the enhancements and usshilty of Cisco Unified Communicegbns System 6.0,

Got a small buginess? Ve have solutions just for you. Learn Mare

Versions and Options (4]
Cizeo Callanager Version 3.3
Clzco Unified Calltansger Wersion 4.0
Cizeo Unitied Communications Manager ersion 6.0

Cizen Unified Communications Manager ‘ersion 5.0

Product Literature (7)
Bulleting

Case Studies

Deta Sheets
End-of-Life and End-
(=1

Solution Cverviews

-Sale Notices

\hite Papers
Product Announcements (1)

Relevant Services

Contacts & Feedback | Hel
®1892-2007 Cisco

Site Map

ks of Cisco Systems, Inc.
) povnloads| (&) Gsco Systems, L

{21 Dowrisads 5], Gisco Systems, L. |

Call BTT-281-4772 or e-mail
Locate |mternational Cortacts
Join a ¥oice Discussion

Get Technical Suppart

Finc a Reseller in Your Ares
Manage Y our E-mail Preferences

Cigeo Unified Commurications:
Manager Express

Cizeo Unified Communications:
Cisen Catalyst 3560 Series
Switches

Cigeo IPICS Push-to-Talk
anagement Certer

Solution Reference Hetwork Desion
Desion Guides

Interoperabilty Paortal
Service Finder

Retated Links:

Solutions
IP Telephony Solution Imtroduction

Products & Services
Unified Communications Services
Introduction

* Release
disponibili

» Letteratura di
prodotto
 Annunci relativi
» Servizi

 quick link alla
pagina relativa al
Supporto per il
prodotto
selezionato

Clear

Clear
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Portable Product Sheets

http://lwww.cisco.com/web/partners/tools/quickreference/index.html
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afaln Worldwide [change] LogIn | Register | About Cisco |

GIsco |8earch |ge
; Products & ; Training & Partner
Selutions Services Qrdering | Support Events Central
HOME Partner Central

Partner Central. Portable Product Sheets

d Tools |

Portable Product Sheets are intended 1o serve as a clear and concise reference for

various Cisco products. Portable Product Sheets are provided to supply pre-sales Partner Locator
technical product information (that may not be conveniently located otherwise) in a Certification and
central location so that Cisco partners and customers can make quick, informed Specialization
decisions. Application
Opening PDF Files Partner

To view a PDF file, open it in Acrobat viewer 5.0 or later. The most current versions w
will allow you to view, navigate, and print PDF files on several platforms. Acrobat =onnection

Reader 6.0 is available for free. g?]:ifr?:r Help

Related Links

The following Portable Product Sheets are in PDF format:

Switching Updated Learning & .
Switch Performance Events ' P u bl IC
& English (PDF - 29 KB) October 31 , 2007 Events and
: Seminars

& Russian (PDF - 30 KB) August 15, 2005 Career .

@ Turkish (PDF - 144 KB) August 19, 2005 —getr‘fhifications and TeCh nOIOQ 1eS
atns

Catalyst 500 and 2900 Partners &

& English (PDF - 33 KB) February 11, 2008 Resellers = =

& Turkish (PDF - 152 KB) September 13, 2005 —ge”ftiﬁcaﬁon -anche in ltaliano
Ustomer

Catalyst 3x00 Satisfaction

& English (PDF - 153 KB) February 11, 2008 Steps To

# Turkish (PDF - 147 KB) October 7, 2005 Success . formato PDF



Portable Product Sheet - esempio

CISCO INTEGRATED SERVICE ROUTERS — 1800/2800/3800 SERIES AT-A-GLANCE

atfrenfis
CISCO

COMPARATIVE OVERVIEW

Inside Sales Systems Engineering

TOP 12 REASONS FOR CHOOSING THE CISCO ISRs

1.

7.
a.

13.
btk f P, cisco. com fen fLES pro

The 15R: are more cost effective than their legacy equivalents,
particularly when the network requiremsnts map to an existing
bundle.

The 158: are faster (up to five times) and can handbe guite a bit
more memaory than the begacy platforms. The base configurations
also have more memory

The 158: are designed with the ability To run multiple concurrent
services (FW, BAT, ID5, Oos, eic.) at wire-speed.

&l the 1585 have TWO builz-in LAN connections - FE or GE.

4ll the 1285 have an embedded HwW veN accelerator - It is always
included, it is just a matter of buying a VPH enabled image to turn
it om. IF that is mot fast enough, a WPN A1k can be added to further
enhance VPM performance.

The HwiC enabled slots provide an impressve <00kbps of dedi-
cated bandwidth (the old WICz provided up 20 8Mbps). This is great
mews for LaM uplinks and Ethernet Switch HWICs. The HME slots
offer up 10 1.2C0p: per module {the standard M was only
s00mbes}.

The Evs slot offers high denzity digitalsanalog voice ports.

All the 1585 with woice support have on-board D5P slots. Thers i
na need to W a MM slot for & network module with 05Ps for voice
applications anymare - the on-board DsP slot: can provide enough
D resources for Most COMmon reguirements.

All the 1585 with voice support can provide voice matl functionality
with CUE {alk andfor M), CUE was not supported on the 1700
family

. all the 158 that support voice can provide in-line power to

Ethernet switch ports via a HWIC-ESW-POE ar a HM-ESW-PWR
(optional AC-IP power supply is reguired for in-lins power).

- Most 13Rs provide some option for power supply redundancy. The

2651 and 3825 have & RPS connector and the 3345 can
n redundant power supply.

2811, 282
takes a bui

. Far investment protection, the 1SRs support maost of the existing

WICS, VICS, WwWiCs and M modules (check the datashests for de-
tails).

S (Security Device Manager), included on all EERs

=i s securew/psE31 8/

A Dse isa Mrlne g, L FS
Skets Skois Ports o U0 Facter
AT R a0
5 EAFE Ha Ha Ho | Ma | Mo | Mo | Do o R Y Mo o
1112 o: oarize
7 Fnj :i‘::f“ 1 ESFE 2 WRAC IWIC (data anty) Ho Ho | Ho | Ho | Mo | Dew Ha o T I
F: 32480 a 2 WWIE SWIC . /
oin b S 1 EAFE T VWIE AL fkia o) no e | 2 | e | Mo | Dew ra os? | ma 2 -
F- 20128 2 HWIC IYWIC/WIC [daia
TEAL | aiiae  |2ENE wilih o 1| Ha | 1 Ho | Des o to | Mo Ha b
F: 42064 a 2 WWIE SWIC T . /
(| S 1 EFE 3 VBEAIE fvkis o) no e | 2 | me | M w ra os? | ma 2 k]
2 HWIL PYRIC WIC T
L3
T :::1-'111 TR 1 WWIC SWILIYIE (voice fdata) no ) 2 1 1[211":' w ta o R e
2 1 WL AVIC (voioe oy |
F: 42048 RPS-a00 | adms | ais
s 3 i A i
M, (2R 2 VIWIC /WIC {data onty 1 M 1| He | Ha | Mo W | e pervill BT % 35
¥ 64 /90 " ' . 160w (LR - BT
S ey P R & HWIL PYVRiIC A WICIIZ 1 HME 2 2 i i | R i ) 34
2 a2/48 . ’ RPS-600 | AlMs | Aud z
IV (0, 2R  VWOC /WL {data anly) 1 1M 1| e | Ha | M W | concon |1 | M % i
[Tyt g 1 HME-X : 0w RPE-6TS | DAPY | A
I | in |2 EAPEIGE |4 HWICHARIC/WICE RO i | 1 S -3 I ol gl u -
F: 2t i . i RPS-600 | A | A
aesm |, [eeee 2 WWIL /WL {data anty 1 1 1| e | e | e W oo | | N - -
: - 120128 : : ; RPS-600 | Ay | awas
BN sy |PETE § VIWIC /WIL {data anly) 1 H 2 | Mo | Mo | Mo W | cpnoor | Hd | Mk n n
T et i | HSE-XD = 160w RPS-6TS | D6PS | s
281 | es |2 EATEIGE |4 HwICAeRICIWIC L S EhD 1 1 ] piar 11 S et el S el oo - o
| e 2EFE 3 VWIC S WIC | Iy} EWPWCH\ sed 1 | we | ome [ FEZG00 [P M iy 14t
o PR Lol {daia anly) na vuuhae Tor [Er) ConnOpt. | WM | M
a HMD
; 2 HE BB MO .
¥ 64096 2 EFEIGE ) 186w RPS-arS | DoPs | omar
LTFLY : L= 8 HWIE PERIC S WIC A One MUE-X can beused | 2 a 2 w 184 13
O S6/1GE |1 5P ittty e Connttd. | m | e
’ 4 . Internal
F- 420128 186w FUTOR T
e P TEMNE 3 VWICSWIL {data anly) Can be combined oz, 3 Ha e o il Red, P2 Wil EF ARG
i ' Inkn up b 3 HMD i Ciptlon "
- & MAME- X/EVM D Internal
¥- 64/ T96 2 EAFE(GE 160w T T
ST e 2 & HWIC PminC A WICIvee Can be combined koriz. | 2 ] 2 w Red. 9% a0 12
0 iSe1GE 18P : et} H | ohed
Into g e HSE-XD Optlon
Hotes:

1. Performance menbers will vary dependng on packst size and features. PMlease contact your account team for more precise performance figures.

2. Crypto numbers depend heavitly on traffic type, packst size and numbser of wunnels. Pleass contact your account team for mors preciss performance

figures,

3. 50 WM bawes (up o 14 hours storage) wsing Cisco Unity Express Al 100 WA boxes (up to 100 hours storage) using Cisco Unity Express netwark module (M
=CUE]. The Mid-CUE-EC can be used for up to 300 hours of sterage and up fo 250 mailboxes.

Phone density numbers indicated are for COMESSRST 4.0 {available in 12.4T).
1711712 are MOT moduiar routers, They ars there for the sake of comparizon but they should not be considered in the same modulanity ‘performance!

i

feature category as the 1585,

>

akl is required 1 an extra Ethamet port for a broadband connsction.

always remember that on the 172171751 /1780, a WIC is likely 10 be needed and hence, added to the price of the solution if connecting to a WaK, even if

e hitml

12.4 108 Packaging (IP Base includes BGP, OSPF)

Do vt i
ety ]
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Cisco Documentation

@ - - @ it} M) |as htkp fweens, cisco.comfunivercdfhome/hame. htm - ‘,} LP! mv} T ‘ | @ 3€ =
| Cisco Connection Documentation [ | -
~

Home Glossary  Feedback  Search Help =

Beginning May 14, 2007, Cisca will beain migrating product documentation fram the Cisco Connection
Online (CC0O) Documentation site to the Ciseo Technical Support and Documentation site on Cisco.com
As documents are migrated, they are replaced with redirects to the new locations. Please update vour
bookmarks to reflect new document URLs. Additionally, new product docurnentation will beginto appear

ahily o1 the Technical Support and Docurmentation site.

Tutti i prodotti

Routers ~| rC\rE;DV 108 %R v |

Catalyst Switches | Cigco 105 Software Vf [ HW I SW

Optical Netwaorking b | Metwork Management

Access Servers & Routers v | Metwark Security

Server Metworking and Virualization v , foice/Telephony M|

Storage Metwaorking ¥ |

L * Release Notes
mnEEeH h” : FastHub Repeaters

Aitu g Integrated Access Devices

Legmgal ) Laver 3 Switches

Application-Oriented Mebworking

P Layer 4 Switthes

AT Adapters & Switthes

= dba ;‘}E:S N AEheS Long-Reach Ethernet -
preadbaeoEuS Metro Ethernet Switches [ ]

Catalyst Switches fEe

CDDIFDD! Adapters & Concentrators
Conferencing

Content Delivery Products
Customer Contact Software

Cisco Integrated Networking Solutions

Router Configuration Tools
TelePresence

Wirtual Private Metworks
WARN Switches

Wireless

All Product Documentation

Admin, Sys, Feature Guides

Hot ltems: Networking Information
+ Current Cisco 105 Release + |nternetwork Design Guide L]
* Clseo IT Leading Practices + Internetwork Troubleshoating Handhaok ) I nstal I G u Id es
Docurnentation + Interneterorking Case Studies
+ Cisco Product Quick Reference Guide + Interneterorking Technalogy Handh ook
+ Securing Cisco Routers (SECR) 1.0 + Interneterorking Terms and Acronyms
course
* Legacy Products
Other Resources Help
+ Cisco.com + Ordering Documentation
< Technologies 4 Cisco Service and Support
< Solutions 4 Licenses and Warranties . = = .
e * disponibile in formato DVD
+ Product Bulletins
* Packet Magazine
+ Cisco Marketplace Updated 16-Jun-2007
+ Cisco Press



Cisco Product Quick Reference Guide
http://www.cisco.com/warp/public/752/agrg/index.shtml

Cortacts & Feedback | Help | Site Map

Cisco SYSTEMS

. e
HOME , o : L :
Cisco Product Quick Reference Guide (CPQRG)

TECHMICAL SUPPCRT &
DOCUMENTATION Cizco products, services, and solutions can help your company realize

CISCO PRODUCT QUICK areater returns ontechnology investments.
REFERENCE GUIDE

orifering Order the CPORG New July 2005 Edition Now Available
While Supplies Last
DEA —
’ The CPORG is a handy, compact reference tool that includes brief
= = Feedback - duct i key festures, sample part numbers, and
product overviess, kiey 7 plep i
° reg IstraZIon e abgrzviaptded technical specifications for many of Cisco's products,
necessaria —
Register to access PDF and HTML Versions
= "‘__'._ Register for access to the CPAORG Document Center containing the s
® accesso H I M L O ' #‘# CPORG July 2005 edition POF and HTML versions, + e i
ekl = Register Mow st et
a—t [ St
P D F ) — L] H\;‘--:.-;‘a-—-nm-
M B e NtdiUng
- - Submit Your Feedback ]
* aggiornata ogni @7 1l keep CroRS veeu
Submit corrections, make regquests, or provide your general feedback,
eSi = Subimit Feadback Mow Select a Service
l I l Partner Suppart Services
Advanced Services

Networking an:l"lljl_du_litry Snll.lt_iol_'l'u" Services for Cizco Technologies

[ ]

L] a L] a
disponibile in
Large Erterprise Technical Support Services
formato cartaceo e
Home & Home Office ehcceptance - Master Service
Adreements
Services Description

Service Provider
Inclustry Solutions



Solution Reference Network Design (SRND)

http://lwww.cisco.com/go/srnd

Q?r:‘ = - é‘ m o WMl Rtk o, cisca, comfenfUS netsalinstS6 networking_solutions_pradram_hame.hkml |'| Bl :-m' *l 0 % - 2 X
| {2t Solution Reference Network Desi... 3 | -
~
-'l'-'l'- Worldwide [change] Log In | Register | About Cisco =)
cisco |search | 8o
° Ca m p u S Solutions Products & Services Ordering Support  Training & Events Partner Central
HOME Solution Reference Network Design
ROLUTIAE Introduction
ENTERFPRISE
- Contact Cent - -
on ac en er PROGRAMS FOR Speed Deployment with SRND Guides
ENTERFRISE Solutions Reference Metwork Design (SRMND) guides provide deployment scenarios s for
DES|GH ZONE that incorporate Cisco products and technologies into an architecture that is N i : =
Cisco Validated tested and documented in Cisco labs or field-proven. > 1 r? S Eeretios
- Data Center . o
) SRND guides:
Design Zone for
Data Centers + Focus on the specific solution that is being addressed
Design Zone for + Provide an overdew of relevant technologies
° Security
Z + Glve a description of the architecture
Solution Reference )
Network Design + Offer design best practice recommendations
+ Provide configuration examplas
- -
IPC t -
ommunications Available SRNDs
Select from the list below to view proven blueprint designs
+ Branch Office + [Metwork Virtualization
* Network Infrastructure - ..
+ Data Center + Security
+ Endto End Metwork Services  « TelePresence
° W-d N k + |Interoperability Systems + Teleworker
I e Area e tvv o r + Mobility + Unified Communications
+ Wide Area Netwiork and Metropolitan Area Network
+ = View all documents
- -
* Mobility & Outd Mesh
OoDIlil utaoor viesnp_ ..
White Papers (1)
Identify-Based Metworking Systerns Configuration Guide B (FDF - 2 MB)
[ ]

Secu rity Design Guides (965]

=



Cisco Product Advisor
http://tools.cisco.com/GCT/PCTPST

@-5-@

@ = W ||_| hittp: ffuwa. ciscawebtools. comProductAdvisor child/ 1,0/ |-| B | :_m.| s

| || Product Advisor

- aiuta a selezionare il
prodotto a partire dai
requisiti

beta release

Routers

Switches

Firewalls

Wireless

[ o |- ax

mm
Cisco Cisco Product Adviser Beta Release

Routers Switches Security Wireless

= Choose from the above links for comparison

The Cisco Product Advisor narrows down Cisco networking products
based on product features and business requirements. The tool can be
used in an interactive, question-and-answer mode. Once products are
recommended, they can be compared on a feature-by-feature basis. The
results from Cisco Product Advisor may be used for further research and
to promote productive discussions with your Cisco partner, account
manager, or sales representative.

NOTE: Cisco Product Advisor covers only select routers from the 800
Series Routers through the 7400 Series Internet Routers and select
switches from the Catalyst 2900 Series Switches through the Catalyst 6500
Series Switches.

Select one of the categories below to begin

Routers
Switches

Security
Wireless

All content copyright 1992-2008 Cisco Systems, Inc. Important Notices and Privacy
Statement.
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Feature Navigator

o], Cisco Partner

Products & Services

Cisco Feature Navigator

What Took Hours Now Takes Minutes

Cisco Feature Mavigatoris a web-based application that allows you to guickly find
the right Cisco 105 and CatOS Software release for the features you want to run on
yaur Metwark.

I0S and CatOS

Search by Featu re Navigate Cisco 10S and Cat0S softiware release by searching on

Feature: Cluickly find which Cisco 105 ar Cat03 release supports your features(IP, BGF, etc...).
Search by feature of

Search by Release

Release: Cluickly find the features in your Cisco 105 and CatOS releases or platforms.
Search by Software/mage Mame/Praduct Code/Platform o

Compare Images

Compare Releases: Cuickly Compare between Cisco 105 and CatO3 releases.
Compare Images of

Learn About Release 12.2{18)5XD: Extend Cisco 105 High Availability.

Feature Navigator NOW supports all the major Cisco 105 and Cat(}5 releases.
By using this tool, you agree to all of Cisco System's terms and conditions for this tool.




Dynamic Configuration Tool

* Product Number

Cisco Sysrems  Cisco Dynamic Configuration Tool | Cisco Home

WM. Dynamic Configuration Tool
- seD

* Product Family
* Product Description

° Prlce LIStS (reglster) Cisco Dynamic Configuration Tool enables anline configuration of Cisco praducts and

offers detailed compatibility infarmation and intelligent feedback to streamline the
ordering pracess. Use the help links ta the right or start a configuration belaw.

* Service Level

* Orderable Config

P ro d u Ct S earc h ™ Enable Configuration Guidance

Tel Me About Configuration Guidance

° Lead Time (CBRI NPH) Search by Enter Product Number

|Prn:nduu:t MNumber jl
Price List

* Discount [Glahal Price List EMEA Availahility =] | Search |

 Email / Print /| Saveable /Download

o], Cisco Partner
CcIscoO Login
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Cisco Downloads CISCO " Login
http://www.cisco.com/kobayashi/sw-center/index.shtml

Downloads
Introduction
* Software Products & Downloads Software Utilities
« All SW
Cisco 105 Software Cisco 105 Upgrade Planner
Access Software Software Search Tool
Application-Oriented Metwiorking Product Upograde Tool
° Cable/Broadhand Software Software License Registration
U pg rade Plan ner Cisco Secure Software Software Registration
CiscoWorks Software Aironet Wireless Software Selector
Contact Center Software Beta Programs
H Content Metworking Software Special File Access
[ ]
ArCh Ive LAM Switching Software Software Advisor &
Metwork Management Software Encryption Software Export Distribution
Optical Software Authorization Form
Storage Metworking Software .
. SOftwa re News Server Metworking & Virualization Software General Information
wideo Software What's Mew in the Software Center
woice Software Release Information
agugn wPh Software Product Inforrnation
i Utl I Itles WVAN Switching Software Using the Software Center

Wieh Software
Wireless Software

:
Publlsh* What's Hot in Softw Cent

New Voice Software now available on Cisco.com

The following Yoice Software title(s) have been introduced in the Software Center readme. COS0502gs043
H H * readme file for system patch 43 readme. CO20302nn035 : readme file for protocl patch 35
SPQCIaI Flle Access 02050200035, 0MH : Protocol patch 35 CO...  Read More
Posted: 17-0CT-2005
Mew Voice Software now available on Cisco.com

The fallowing Yoice Software title(s) have been introduced in the Software Center mpgwsirmS2044-
releasenote txt : Cisco MeetingPlace GWSIM Release notes mpgwsima2044 zip : Cisco MeestingPlace

* Valid CCO / PICA Account with download GWSIM . Read Mora
rights needed

Fosted: 17-0CT-2005



Product/Technology Support Homepages

http://lwww.cisco.com/web/psa/products/index.html

asie hEEp: fiwe, cisco, comfwebipsaiproductsfindex . html

@--8 0 ME N

| dils Select Your Product - Product Su... [ |

{)mmunications Manager Upgradesand!'-d_l 0 % - 8 X

‘Worldwide [change]

Logged In | Profie | About Cisco

CIsCo Search Go |
Solutions Products & Services gftiering Support Training & Events Partner Central
HOME Product Support,
SUPPORT Sele our Product
Product Support
Products Technology
Search for a specific Product
.. Catalyst 6500 Series Switches or TE00 Series Routers
Or Select from a category
@ Select a category @ Select a sub-category © Select a product

Application Metworking Services

Cisca 105 Software

Cizco Interfaces and Modules
Interoperabilty Systems

Metwork Management

Optical Metwaorking

Routers

Security

Server Metworking and Virtualization
Service Exchange

Storage Networking

Switches

TelePresence

Universal Gateweays and Access Servers
*¥ideo, Cable and Cortent Delivery
+Woice and Unified Communications
Wireless

Eng-of-Sale ang End-of-Lite Products

Cortacts & Feedback | Help | Site Map

Communications Infrastructure
--Switches with Inline Power
--Voice Gateways
--Woice Servers
Customer Contact
--Cizco Unified Contact Certer Products
--Cizco Unified Yoice Self-Service Products
IP Telephony
+--Call Control
--IP Phones
Unified Communications Applications
--Application Development
--Conferencing
--Telephony Applications
--Unified Communications Clients
--Unified Communications Mokilty
--‘oice Mail and Unified Messaging
Unified Cominunications Systems
“oice Metwork Management

©1992-2007 Cisco Systems Inc. All vights reserved. Tdlns & Conditions | Privacy Statement | Cookie Policy | Trademarks of Cisco Systems Inc

Cizco BTS 10200 Softswitch

Cizco Gatekeeper External Interface

Cizco G Multimedia Conference
Manager

Cizco Hosted Unified Communications
Services

Cizco International Dial Plan

Cisco Media Gateway Controller Software

Cizco Metwork Route Director

Cizco PG 2200 Softzwilch

Cizco Service Mode for Linksys One

Cizco Signaling Controllers

Cizco Unified Communications 500 Series for

2

Small Business

Cizco Unified Communications Mansger
CallManager

Cizeo Unified Communications Manager
Business Edition

Cizco Unified Communications hanacer
Express

Cizco Unified Maokility

%

* info per prodotto o
tecnologia

* riferimento immediato
per EoS/EoL



Product Support

http://Iwww.cisco.com/en/US/support/index.html

[-[ ]

slul
s

@0 S 6 % - = x

G

s Support - Cisco Systems (] | -
Worldwide [change] Log In | Register | About Cisco
aliln
Cisco Search | Go |
Solutions Products & Senvices Ordering Support Training & Events Partner Central

Support

Lo In ta access additional tools

NetPre Community

My Nt Wishoast: and content
A gathering place for Metworking Professionals to e Tire, Lalloelchi - Neww Uiser? Redister
share guestions, suggestions, and information about Subscriptions - Forgot your Password?
pti Askthe Experts e
networking soltions, products, and technologies

Join the discussion Top MetPros Reviews Security Advisories &

Security Advisories
Report Product Incidents

Select a Task... or View Information by Product Type i Holises
Application Metworking Services  Storane Networking Sheoboeunty Conter 4
Receive RES Feeds B
ol Troubleshoot Cisoo Interfaces and Modules Switches
Software - 5 —e
Cisco IS Softwvare TelePresence Contact Cisco for Support
Interoperabilty Systems Universal Gat and Heed more help?
Lo Access Servers Create & nevw
k: Cani Install and bletveork Managemert Viden, Caki ot TAC Service Regquest @&
1 onfigure SLELELA, . Widen, Cable and Contert 4
Upgrade Optical Metwworkin Deliver Guery an existineg
Roieis S TAC Service Reguest g
Voice and Unifisd Eimiil o phone Technical Support
Securit: Communications
o Waintain and Server hetworking and hireless Service & Service Contracts.
esign Frrs—m——r i lizatic i 2
= Operate Witslzation End-of-Sale and End-of-Life Lechnical Services.
Service Exchange Products Developer Services
Technical Support Oversiew:
Service Contract Center (SCCY 7 <
News Frequently Used Resources Additional Suppert Links
Technical Services Mewsletter MetPro Community My Tech Suppott &
Inclustry Avwards: Cisco Technical Software Advisor & Cisco SME Support Assistant
Services Leadershin
Bug Toolkit & Former Technical Documentation Site
TAC Case Collection &
Career Certifications Etror Message Decoder @

Lommand Lookup Todl
Wistt the Communities & Training sres to Command Lockup Tal &

access training resources and relevant
public nevwsgroups and exchanges.

More Information |

CQutput Interpreter & Tell uz wwhat you think. Give us your

feedback CF
Tools & Resources
Cisco Career Certifications can bring

valuable, measurable rewards to
network professionsls, their managers,
and the organizations that employ them

Cortacts & Feedback | Help | Site Map
©1892-2007 Cisco Systems, Inc. All rights reserved. Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks of Cisco Systems, Inc.



Product Support Informations

Cisco Unified C; Support

General Information
Compatibilty Informeation (6)
Documentstion Roadmaps (28]
Release Notes (90)
Intecrated Systems Documentation (35)
Download Software

»Morte Information |

Reference Guides
Technical References (3]
Design
Design Guices (12)
Design Techiotes (1)
Install and Upgrade
Install and Upgrade Guides (136)
Install and Uporacde Techhotes (4]
Configure
Configuration Examples and Techhotes (52)
Confiuration Guicdes (7)
Programiming Guides (66)
Maintain and Operate
End-User Guides (40)
taintain and Operate Guides (147)

i



EoS — EoL Products

http://lwww.cisco.com/en/US/products/prod end of life.html




http:Ilwww.cisco.coml.cgi-binlicsg fag/fags.cgi
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General tools



CE compatibility certificate
www.ciscofax.com
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Warranties

http://www.cisco.com/en/US/products/prod_warranties_listing.ht
ml

 garanzie e policy per prodotti



IOS Command Lookup

http://www.cisco.com/cqi-bin/Support/Cmdlookup/home.pl




]
Power Calculator

« Cat 500 — Cat6500
* Router 7600, Nexus 7000

* Linecards

- IEEE 802.3af

* Prestandard PoE
» Cisco Devices

« 802.3af Devices

* Heat Dissipation

* Output Current (A)

o], Cisco Partner

* Output Power (W)
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Pricing Tool
https://[tools.cisco.com/qtc/pricing/MainServlet

* Daily
» Global Price List

* Wholesale
* NFR Kits

 Download
* Online

* Product Search

* Family Product Price list il Gisco Partner
CIsco Login

* Price List History



Lead Times Tools
http://lwww.cisco.com./cgi-bin/front.x/leadtimes.cqi

* Product Familiy

* Product Number

* multiple selections
* Email

* Download

- CBR/ NPH

vilalie cisco Partner




Order Status Tool

http://www.cisco.com/cqgi-bin/order/assistant.cqi

» Basic Search

« Advanced Search
* Order ID

«SO /PO

vilvalie cisco Partner




]
Service Contract Center

http://lwww.cisco.com/public/scc/

 Contract Number

vilalie cisco Partner

» Serial Number cisco Login

» Packaged Services

* PO/ SO Numbers
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Partner E-Learning Connection

http://www.cisco.com/go/pec

vilalie cisco Partner




Partner Help on Line
www.cisco.com/go/ph

* Network Design

* Supporto sui
prodotti in fase
presales

* web tool
accessibile sempre
(24h)

* 9.00-17.00 agenti
In lingua italiana
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http://www.cisco.com/go/pdihelpdesk cisco Login




http://[forums.cisco.com/eforum/serviet/NetProf?page=main

*Forum tecnico in lingua inglese per condividere con gli esperti Cisco e non le tematiche di
maggior interesse — tutte le tecnologie — sezione Q&A



Partner Business Central

http://lwww.cisco.com/appcontent/echannels/pbc/
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e
Quote Builder

 Genera
configurazioni e
lista materiali

* richiami alle
Design Guide

» disponibile per le
tecnologie
Wireless, Security,
UC, R&SW
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NIair
CISCO




