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Zoom In

» ciclo di seminari di introduzione alla tecnologia dedicato
al partner che operano nel mercato PMI

* percorso formativo sulle tecnologie /'—\
maggiormente utilizzate:
<+ Unified Communication, Security, Mobility, Routing & \:\
Switching

* |la presentazione, la sua registrazione, le Q & A e la
documentazione associata ad ogni seminario verranno
pubblicate su:



Calendario seminari

21 febbraio It’s on the web!

12 marzo Cisco Unified Communication nel mondo PMI

28 marzo Cisco Unified Communication - Le applicazioni

17 aprile Router update - La famiglia ISR - dagli 800 ai 3800
8 maggio Switch update - dai cat 500 ai Cat 4000

29 maggio Cisco Mobility Express

11 giugno Self Defending Network & ASA

3 luglio Self Defending Network & ISR Security

- Il calendario degli eventi ed il link per la registrazione sono disponibili sul nostro sito
nell’area dedicata ai partner

* Ogni seminario inizia alle 14:30 ed avra la durata di 60 min di cui i primi 45 dedicati
alla presentazione ed i rimanti 15 alle domande del pubblico



It’s on the web

- Dov’e? Il sito cisco.com, tra i piu completi siti del web, raccoglie
tutte ma proprio tutte le informazioni necessarie ai partner per
supportare i propri clienti in ogni fase del ciclo di vendita delle
nostre soluzioni.

* |l seminario € una guida alle informazioni ed agli strumenti di
maggior utilizzo.

Agenda

« Cisco Web pages
< [ntroduzione
<@ Tech Tools: strumenti/informazioni orientati alla Tecnologia
o Sales Tools: strumenti/informazioni orientati alla Vendita
* Partner Tools: strumenti/informazioni orientati ai Partner
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Il punto di partenza
CCO - Cisco Connection Online
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» Service Provider

Ready for whatever innovation
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Le differenze su CCO
Public vs Login-Protected
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WIZICE AMD P COMMURNICATIONS
Cisco CallManager

Cisco CallManager is the software-based call-processing component
of the Cisco IP telephony solution, part of Cisco AWWID (Architecture

Wersions and Cptions far Voice, Wideo and Integrated Data). The software extends Log in to access Crdering Tools et Pricing
Praduct Literature enterprise telephony features and functions to packet telephony Get Lead Time

Relervant Services

Products & Services | Ordering |

@ 19922005 Cisco Systems, Ine All rights reserved. Terms and Conditions, Priva

netwark devices such as IP phones, media processing devices,
vaice-over-IP (WalP) gateways, and multimedia applications.
Additional data, voice, and video senices such as unified messaging,
multimedia conferencing, collaborative contact centers, and
interactive multimedia response systemns interact with the 1P

telephony solution through Cisco

application programming interface (APD). Cisco CallManager is
installed on the Cisco Media Convergence Server (MCS).

Versions and Options ()

Software Wersion Comparison

Partrer Locator Find Cisco Partners
for product pricing and availability

Horw to Srder

Canfigure Product

CallManager's apen telephony

Technical Documentation & Tools

Review support information for Cisco
Calltanager in Technical Support &
Documentation.

Versions and Options (5]
Software Yersion Comparison

Cizco CallManager Yersion 4.1

Cizco CallManager Wersion 4.1

Cisco CallManager Yersion 4.0

Cizco CallManager Wersion 4.0

Cisco Calltdanager Yersion 3.3

Cisco CallManager Wersion 3.3

Cizco CallManager Yersion 3.2

Cisco CallManager Yersion 3.2

Cisco CallManager Yersion 3.1

Cisco CallManager %ersion 3.1

Product Literature (&)
Bulleting
Case Studies
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84

White Papers

Relevant Services

Product Literature (7]
Bulletins
Case Studies
Customer Success Stories
Data Sheets
White Papers

Relevant Services
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Technical Documentation & Tools

Reviewe support information for Cisco
Callanager in Technical Support &
Documentstion.
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Cisco.com Profile Manager
http://tools.cisco.com/RPF/profile/profile management.do

Cisco.com Profile Manager

COMNTACT ORGANIZATION ADDITIONAL ACCESS PREFERENCES CHANGE P

Newsletters personalizzate

Choose Language English j

Daily / Weekly ..

Your Profile
Welcome Gerhard Jasggle!

This is wour mast current profile, containing information you've given us about yourself. Update your profile at

-
C Isco P rod u cts anytime by selecting "Edit Thig Info” in the relevant areas below.

Return to Referring Page

Cisco Solutions

Contact INnformation  Edit This Infarmation
Uszer ID: gjaegole

Services e Prog rammi Mame: Gerhard Jaeggle
Business/Primary Email Address: giaegole@cisco.com
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CompanyCrganization Name: Cisco Systems
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ews e er BusinessiPrimary Phone Mumber: +49 811 559 x5640
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Fax Mumhber: +49 811 559 5456
Mohile Fhaone Mumber; +49 (0171 861 4903

PromOZioni Home Address:

Organization Information  Edit This Information

- Certificazioni
Joh Title:
Joh Level:
-
° Marketl ng Additional Access  Edit This Infarmation
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Cisco Product Information
http://lwww.cisco.com/en/US/products/index.html
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» More fools
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Portable Product Sheets

* Public
* Technologies
 anche in Italiano

 formato PDF



Portable Product Sheet - esempio



Cisco Documentation

 Tutti i prodotti

« HW / SW

* Release Notes

* Documentazione

 Admin, Sys, Feature Guides
* Install Guides

* Legacy Products

* disponibile in formato DVD



Cisco Product Quick Reference Guide
http://www.cisco.com/warp/public/752/agrg/index.shtml




Solution Reference Network Design (SRND)

« Campus

« Contact Center

- Data Center

« IPTV

* IP Communications

* Network Infrastructure

* Wide Area Network

* Mobility & Outdoor Mesh

« Security



]
Cisco Product Advisor

 aiuta a selezionare il
prodotto a partire dai
requisiti

* beta release

* Routers

« Switches

* Firewalls

* Wireless



..
Feature Navigator

http://www.cisco.com/qol/fn

vilalie cisco Partner

* |0S and CatOS
» Search by Feature
» Search by Release

« Compare Images



Dynamic Configuration Tool

* Product Number

* Product Family

* Product Description

* Price Lists (register)
 Service Level

* Orderable Config

* Lead Time (CBR / NPH)

* Discount

 Email / Print /| Saveable /Download

o], Cisco Partner




bl Gisco Partner

Cisco Downloads C1SCO Login

« All SW*

* Upgrade Planner
 Archive

» Software News

« Utilities

* Publish*

» Special File Access*

* Valid CCO / PICA Account with download
rights needed



Product/Technology Support Homepages

http://www.cisco.com/web/psal/products/index.html

/

* info per prodotto o
tecnologia

* riferimento immediato
per EoS/EoL




Product Support

http://Iwww.cisco.com/en/US/support/index.html




Product Support Informations




EoS — EoL Products

http://lwww.cisco.com/en/US/products/prod end of life.html




http://lwww.cisco.com/cqi-bin/icsq fag/fags.cgi

stfear]ee cisco Partner




General tools



CE compatibility certificate
www.ciscofax.com

stlear]ee cisco Partner




Warranties

http://www.cisco.com/en/US/products/prod_warranties_listing.ht
ml

 garanzie e policy per prodotti



IOS Command Lookup

http://www.cisco.com/cqi-bin/Support/Cmdlookup/home.pl




]
Power Calculator

« Cat 500 — Cat6500
* Router 7600, Nexus 7000

* Linecards

- IEEE 802.3af

* Prestandard PoE
» Cisco Devices

« 802.3af Devices

* Heat Dissipation

* Output Current (A)

o], Cisco Partner

* Output Power (W)
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Pricing Tool
https://[tools.cisco.com/qtc/pricing/MainServlet

* Daily
» Global Price List

* Wholesale
* NFR Kits

 Download
* Online

* Product Search

* Family Product Price list il Gisco Partner
CIsco Login

* Price List History



Lead Times Tools
http://lwww.cisco.com./cgi-bin/front.x/leadtimes.cqi

* Product Familiy

* Product Number

* multiple selections
* Email

* Download

- CBR/ NPH

vilalie cisco Partner




Order Status Tool

http://www.cisco.com/cqgi-bin/order/assistant.cqi

» Basic Search

« Advanced Search
* Order ID

«SO /PO

vilvalie cisco Partner




]
Service Contract Center

http://lwww.cisco.com/public/scc/

 Contract Number

vilalie cisco Partner

» Serial Number cisco Login

» Packaged Services

* PO/ SO Numbers
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Partner E-Learning Connection

http://www.cisco.com/go/pec

vilalie cisco Partner




Partner Help on Line
www.cisco.com/go/ph

* Network Design

* Supporto sui
prodotti in fase
presales

* web tool
accessibile sempre
(24h)

* 9.00-17.00 agenti
In lingua italiana
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*Forum tecnico in lingua inglese per condividere con gli esperti Cisco e non le tematiche di
maggior interesse — tutte le tecnologie — sezione Q&A



Partner Business Central

http://lwww.cisco.com/appcontent/echannels/pbc/

stlear]ee cisco Partner




e
Quote Builder

 Genera
configurazioni e
lista materiali

* richiami alle
Design Guide

» disponibile per le
tecnologie
Wireless, Security,
UC, R&SW



Domande?
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