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U S $ 3  B i l l i o n M ar k et  f o r  AP AC  
U ni f i ed C o m m u ni c at i o ns  
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2 1 s t  C ent u r y  B u s i nes s  I m p er at i v es
New Work and Communications Model
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R eal -t i m e G ener at i o n
� Largest work force since baby boom
� T otal l y connected
� T ech nol ogy bl end ed  with  l ife
� W orl d  with ou t ed ges
� M obil e,  mu l ti-cu l tu ral ,  mu l ti-tasking
� C oming into th e workp l ace tod ay
� I s th e env ironment read y?
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A N ew  W ay  t o  C o m m u ni c at e…
O p en,  C o l l ab o r at i v e and E f f ec t i v e

U n i f i ed  
C om m un i c a t i on

An open solution 
th a t w or k s in y our  
ex isting  env ir onm ent

A tr uly  c olla b or a tiv e 
env ir onm ent—w ith out 

b or d er s

A m or e ef f ec tiv e 
w a y  to c ond uc t 

b usiness

E ffectiv e O p en

C ol l aborativ e
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“C i s c o ’s  a p p r o a c h  i s  t o  f i r s t  b u i l d  a n  i n t e l l i g e n t ,  c o n v e r g e d  I P  
d a t a  n e t w o r k a s  t h e  f o u n d a t i o n …b y  b u i l d i n g  v o i c e  a n d  o t h e r  
U C  s e r v i c e s  i n t o  t h e  n e t w o r k ,  C i s c o  c a n  m o r e  e a s i l y  p r o v i d e  
s c a l e ,  e x t e n s i b i l i t y  a n d  m u l t i v e n d o r s u p p o r t f o r  m o b i l i t y ,  
p r e s e n c e  a n d  o t h e r  a p p l i c a t i o n s . ”

(Source: Zeus K a rra v a l a ,  
Y a n k ee G roup ,  
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T h e M ar k et  E v o l u t i o n:  
F r o m  V o I P  t o  U ni f i ed C o m m u ni c at i o ns
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I n f ra st ruct ure

Unified Communications Architecture “S tack ”
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Cisco Unified Communications 6.0 
O v er  4 5  N ew  A nd E nh anced P r oducts

N ew W ays for 
C omp anies to 
C ol l aborate

S ol u tions for 
M ed iu m-S iz ed  
B u sinesses

E nabl ing M obil e 
E mp l oyees
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Cisco Unified Communications 500 for 
S mal l  B usiness
S mart B usiness 
Communications S y stem ( S B CS )

Cisco Unified Communications M anag er 
B usiness E dition

Cisco Unified Communications Cisco Unified Communications 

D riv ing  Unified Communications into S mal l  
and M edium-S iz ed B usiness E nv ironments

New
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Key
B en ef i t s

I ncrease P roductiv ity  – Any time,  Any w here,  on 
Any  D ev ice: Unified Communication Cl ients

Cisco Unified Personal 
Com m u nicat or

Cisco Unified M ob ile 
Com m u nicat or

Cisco Unified Personal 
Com m u nicat or for M ac

Cisco Unified Call 
Connect or for 

M icrosoft  O u t look

• A c c e s s  p o w e r f u l  p r o d u c t i v i t y  e n h a n c i n g  a p p l i c a t i o n s  f r o m  a  s i n g l e ,  
u n i f i e d  i n t e r f a c e  

• A c c e l e r a t e  d e c i s i o n -m a k i n g  a n d  c o l l a b o r a t i o n  u s i n g  I M ,  p r e s e n c e ,  
v i d e o ,  c l i c k  t o  c a l l ,  a n d  w e b  c o n f e r e n c i n g

• S a v e  o n  t r a v e l  a n d  e x c h a n g e  i d e a s  “f a c e -t o -f a c e ” u s i n g  v i d e o
• I n c r e a s e  e f f e c t i v e n e s s  o f  r e m o t e  a n d  m o b i l e  w o r k e r s  
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Cisco Unified P er sonal  Communicator

� Collaborate More 
E f f ec ti v ely

� A c c es s  I n f orm ati on  
Q u i c k ly

C l ick to D ial  with  new M S  
O u tl ook T ool bar

� T ak e Con trol of  Y ou r 
“R eac h abi li ty ”

D isp l ay av ail abil ity based  on 
O u tl ook E x ch ange cal end ar

� R ead y F or T h e E nterp rise 
S c a l a b i l i t y  u p  t o  5 , 0 0 0  u s e r s  p e r  C i s c o  U n i f i e d  P r e s e n c e  S e r v e r  c l u s t e r
C i s c o  U n i f i e d  M e e t i n g P l a c e  S u p p o r t  f o r  W e b  C o n f e r e n c i n g
C i s c o  U n i t y  S u p p o r t  f o r  E n t e r p r i s e  v o i c e m a i l
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Cisco Unified M ob il e Communicator
� I ntu itiv e,  common u ser ex p erience 
across d ifferent mobil e h and sets

� E x tend s U nified  C ommu nications to 
mobil e p h ones and  smartp h ones

Integrated directories
P resence
S ingl e b u siness nu m b er reach
O f f ice v oicem ail  notif ication and p l ay b ack
C al l  l ogs
C isco U nif ied M eetingP l ace 
conf erence notif ications

� S u p p ort for B l ackB erry,  W ind ows 
M obil e,  S ymbian O S  and  B R E W  
h and sets 

� S u p p ort for mu l tip l e mobil e op erators 
and  networks

New
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Capabilities – R ic h n ess o f  U ser  E x per ien c e

M ak e R emote M eeting s as 
N atur al  as F ace-to-face I nter actions:
Fully Integrated Voice, Web and Video Conferencing

Key
B en ef i t s

• S p eed  p roj ects and  make d ecisions faster with  v irtu al  
meetings
• I ncrease sal es,  su p p ort,  meeting,  and   training effectiv eness 
• R ecogniz e conferencing sav ings ( l ower transp ort and  trav el  
ex p enses)  and  significantl y imp rov e R O I
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Ch ar acter istics 

data / voice / video / mobilitydata / voice / video / mobility
M edia R ichM edia R ich

S ecur e
identity protection, viruses, etc.

S ecur e
identity protection, viruses, etc.

of Cisco Unified Communications

ea se of  use /  insta l l a tionea se of  use /  insta l l a tionS imp l eS imp l e
everyth ing  spea k s a  com m on l a ng ua g eeveryth ing  spea k s a  com m on l a ng ua g eO p enO p en

a nytim e, a nyw h ere, a ny devicea nytim e, a nyw h ere, a ny deviceV ir tual iz edV ir tual iz ed
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Cisco: The Unified Communications Leader
� More and more customers

48,000+ Cisco Unified Communications customers worldwide
2 00+ customers dep loy ing  more th an 5 ,000 I P  p h ones, including  85 + customers 
dep loy ing  more th an 1 0,000 I P  p h ones
M ore th an 7 0%  of th e F ortune 5 00® are using  Cisco Unified Communications

� More true I P  endp oi nts sh i p p ed
1 2  M + Cisco Unified I P  p h ones 
8 M + Cisco Unity  seats ( M essag ing )
1 . 1  M + Cisco Unified Contact Center ag ents
2 00 K + Cisco Unified M eeting P lace licenses

( R ich -media conferencing )

� More dep l oy ed &  p rov en V oI P  i nf rastructure
7 0 K + Cisco Unified Communications M anag er licenses
7 0 K + Cisco Unified Communications M anag er E x p ress licenses
3 0 M + V oI P  g ateway  p orts
80 M + P ower ov er E th ernet p orts All numbers through Apr-0 7
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In Summary
� Enhance t he w ay  ev er y  d ep ar t m ent  
w i t hi n y o u r  o r g ani z at i o n d o es  
b u s i nes s

� Enab l e ef f ect i v e i nt er act i o ns  w i t h 
v i r t u al  t eam s  al l  o v er  t he w o r l d

� W o r k  o n-t he-g o  i n r eal -t i m e. . . as  i f  
y o u  w er e ev er y w her e at  o nce.  

� M ak e ev er y o ne m o r e ef f i ci ent  and  
hi g hl y  p r o d u ct i v e

� R ed u ce co s t s ;  i m p r o v e T C O
� C o nt i nu o u s l y  i nno v at e and  q u i ck l y  
ad ap t  t o  chang es  i ncr eas i ng  
b u s i nes s  ag i l i t y
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Q uestions ? ?

http://www.cisco.com/en/US/netsol/ns151/networking_solutions_unif ied _communica tions_home.html


