InIr
CISCO

Transforming your
Business with
Cisco Unified

Communications

Manjula Talreja

Senior Director

Customer Business Transformation
Voice Technology Group

Cisco




Business is In transition
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Cisco Unified Communications:
Quadruple Play for the Enterprise
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Recent Acquisitions:
Audium, Metreos, Orative

Leading contact center and voice

m application platform; expertise in

open standards such as VoiceXML

Development tool to build custom
applications on Cisco’s Unified
Communications platform

Extending advanced Unified
£ orative Communications capabilities
to the mobile device
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Instant access

Single directory number
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