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U S $ 3  B i l l i o n M ar k et  f o r  AP AC  
U ni f i ed C o m m u ni c at i o ns  
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Telephony Transition

Source: GMV, Cisco, June 2007
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R eal -t i m e G ener at i o n
� Largest work force since baby boom
� T otal l y connected
� T ech nol ogy bl end ed  with  l ife
� W orl d  with ou t ed ges
� M obil e,  mu l ti-cu l tu ral ,  mu l ti-tasking
� C oming into th e workp l ace tod ay
� I s th e env ironment read y?



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 6

A N ew  W ay  t o  C o m m u ni c at e…
O p en,  C o l l ab o r at i v e and E f f ec t i v e

U n i f i ed  
C om m un i c a t i on

An open solution 
th a t w or k s in y our  
ex isting  env ir onm ent

A tr uly  c olla b or a tiv e 
env ir onm ent—w ith out 

b or d er s

A m or e ef f ec tiv e 
w a y  to c ond uc t 

b usiness

E ffectiv e O p en

C ol l aborativ e



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 7

“C i s c o ’s  a p p r o a c h  i s  t o  f i r s t  b u i l d  a n  i n t e l l i g e n t ,  c o n v e r g e d  I P  
d a t a  n e t w o r k a s  t h e  f o u n d a t i o n …b y  b u i l d i n g  v o i c e  a n d  o t h e r  
U C  s e r v i c e s  i n t o  t h e  n e t w o r k ,  C i s c o  c a n  m o r e  e a s i l y  p r o v i d e  
s c a l e ,  e x t e n s i b i l i t y  a n d  m u l t i v e n d o r s u p p o r t f o r  m o b i l i t y ,  
p r e s e n c e  a n d  o t h e r  a p p l i c a t i o n s . ”

(Source: Zeus K a rra v a l a ,  
Y a n k ee G roup ,  
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T h e M ar k et  E v o l u t i o n:  
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Cisco Unified Communications 6.0 
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Cisco Unified Communications 500 for 
S mal l  B usiness
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