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Unified Communications Market

Communications Environment

Cisco Unified Communications

Business Benefits

Cisco Advantage
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US$3 Billion Market for APAC
Unified Communications
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21st Century Business Imperatives
New Work and Communications Model
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Real-time Generation

Largest work force since baby boom
Totally connected

Technology blended with life

World without edges

Mobile, multi-cultural, multi-tasking
Coming into the workplace today

Is the environment ready?
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A New Way to Communicate...
Open, Collaborative and Effective

A more effective K - 4| An open solution

A truly
environment—without
borders
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“Cisco’s approach is to first build an intelligent, converged IP
data network as the foundation...by building voice and other
UC services into the network, Cisco can more easily provide
scale, extensibility and multivendor support for mobility,
presence and other applications.”

(Source: Zeus Karravala,
Yankee Group,




The Market Evolution:
From VoIP to Unified Communications
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Unified Communications Architecture “Stack”
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Cisco Unified Communications 6.0
Over 45 New And Enhanced Products

Enabling Mobile Solutions for New Ways for

Medium-Sized Companies to

Employees Businesses Collaborate
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Driving Unified Communications into Small%
and Medium-Sized Business Environments

Cisco Unified Communications
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