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Transforming Business Process with
Cisco Unified Communications

Sell Service




Traditional Approaches to Service
and Support—Basic and Limiting

Today, a Coordinated Sequence of Activities Is Needed
for Success In Deploying and Operating Technologies
and Optimizing their Performance




The Solution: A Lifecycle Approach
to Service and Support

Coordinated Assess Readiness Design the Solution

Planning and Strategy Can Your Network Products, Service,

Make Sound Financial Support the Proposed Support Aligned to
Decisions System? Requirements

Frepare —— Flan — Design

Cisco * Partner « Customer

Uptimize — Operate — Implement

Operational Excellence Maintain Network Implement the Solution

Adapt to Changing Health Integrate Without

Business Manage, Resolve, Disruption or Causing
Requirements Repair, Replace Vulnerability







Services Accelerate Success with
Unified Communications

Comprehensive approach to successfully
deploy a secure, resilient network

Increase operational
efficiency with
award-winning services

Services based on proven
methodologies to meet
deployment schedules

Accelerate TrueBusinéss
Value‘'with

Ehabies
EffeqtiveGommunigatiens that
Directly Impact Businesses’

Improves Tota Top atia”Botiont Line

Cost of Ownership Helps maintain business
continuity

Minimizes disruption to
application availability




Cisco Unified Communications Services

Cisco Planning and Design

Service Bundle
._-’ Cisco Essential

Operate Service

SMARTnet @ Cisco

Optimization
Services

SAS/SASU

Prepare Plan Design Implement Operate Optimize

PDI Help Desk for Certified UC Partners
Lifecycle Services e-Learning

«»,  Steps To Success—Lifecycle Services Support (SMB + Mid-market)

Cisco Services Partner Tools




Unified Communications
Planning and Design Services

Helps you successfully deploy a Unified
Communications System

Services Details

Employs industry best practices to
assesses hetwork and operation
readiness

Prepares remediation plans

Develops and validates network
design based on business and
technical objectives

Delivers deployment support guide

Services Benefits
Avoids expensive redesigns using
proven methodologies
Augments in-house capabilities

Accelerates successful
Implementation

Mitigates risk during
implementation

Improves productivity by
designing proper coverage
and capacity

Speeds migration to Unified
Communications




Importance of Design

The Winchester Mystery House

160 Rooms 65 Doors to blank walls

6 Kitchens With 146 BUi_lderS 13 Staircases abandoned
47 Fireplaces and O Architect

10,000 Windows Results
Intercoms Construction time — 38 Yrs

24 Skylights into floors

The first no-clog sink




Cisco Unified Communications
Essential Operate Service

Helps you maintain high availability,
reliability and operational efficiency

Services Details Services Benefits

support seamless support experience across
Anytime access to highly-trained your entire Unified Communications

professionals system

Increases productivity with rapid

Advanced server hardware : : . M
issue resolution, improve availability

replacement with SMARTnet
Enhances in-house expertise with
online tools, resources, knowledge

Cisco.com knowledge base access base

Prerequisite for UC Software Maximizes technology investment
Subscription for major SW upgrades with software updates

Application software updates







