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Business is in transition 

One Time 
Z o ne,

R ea l -t ime

N ew  a nd  
C h a ng ing  
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B u s ines s  
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W o r k ing  
M o ment s
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Video
Rich media
co l l ab o r at io n Unified

C o m m u nic a t o r

P r es en c e
I n t el l ig en ce in
t he n et w o r k

S p eec h
V o ice acces s
t o  s er v ices

M ob il it y
W ir ed an d w ir el es s

Vir t u a l iz a t ion
Real -t ime s es s io n  
man ag emen t

P ol ic y
I den t it y  an d 
p r ef er en ce

Unit y
M es s a g ing

Unified I P  C o nt a c t  
C ent er

I P  P h o nesS er v ic e a nd
S u p p o r t

Unified
M eet ing P l a c e

M o b il e 
C o nnec t

Unified
O p er a t io ns  M g r

Unified
C a l l M a na g er

C isc o U nif ied  C om m unic ations:
Q uad rup l e P l ay  f or th e E nterp rise
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R ec ent A c q uisitions:
A ud ium ,  M etreos,  O rativ e

Leading contact center and voice 
ap p l ication p l atf orm ;  ex p ertis e in 
op en s tandards  s u ch  as  V oiceX M L

D evel op m ent tool  to b u il d cu s tom  
ap p l ications  on C is co’s  U nif ied 

C om m u nications  p l atf orm  

E x tending advanced U nif ied 
C om m u nications  cap ab il ities  

to th e m ob il e device




