


Hotel Golkonda saw the implementation of wireless LAN as a critical business decision
- to further the Hotel’s positioning as a preferred business destination in Hyderabad.
Importantly, the top management was closely involved during the entire process of
evaluating and execution of the wireless LAN.

“"The wireless LAN network is a key competitive differentiator, and we do believe
that it will be a potential revenue generating service for us. The initial response to
this service has been extremely encouraging. We expect this pioneering new service
offering to enhance the room occupancy for out-station travelers as well as make
our banquet and restaurant facilities more appealing to our customers from Hyderabad”,
said, R. Ramani, General Manager, Hotel Golkonda

Talking about the reasons for opting for Cisco & Nipun, Ramani said, “"The decision
to partner with Cisco & their premier reseller - Nipun - was critical to the entire
process. Given that wireless LAN is a relatively new technology, it was critical for us
to look for a proven vendor such as Cisco, as well as trained & certified premier
reseller such as Nipun to implement the solution for us.”

Talking about the Hotel’s vision for customer satisfaction, Suresh Reddy, Executive
Director of Hotel Golkonda said, “"The decision to implement a wireless broadband
network was so as to take Hotel Golkonda to the next-level in customer value
provision. Our vision is to become a new-age destination for business travelers to
Hyderabad, and the wireless network has enabled us to deliver an innovative value-
added anytime, anywhere access to broadband internet to our guests.”
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