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Agenda

� CIO Challenges and Priorities
� T he R ole of  the N etw ork  w ithin IT
� Cisc o L eadership

C i s c o  Sm a r t  Bu s i n e s s  C o m m u n i c a t i o n s  
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CI O  Chal l en g es 
an d  P riorities
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CI O  Chal l en g es an d  P riorities
W hat R ol e Can  I T P l ay ?

How Can I Increase 
R ev enu es and  
O p p ort u ni t y ?

How D o I Im p rov e 
O u r Cu st om er 
R el at i onsh i p s?

How Can I M ak e U s 
M ore A g i l e and  

R esi l i ent ?
How D o I Cu t  Cost s 
and  M ak e U s M ore 

P rod u ct i v e?

T ransact i ons t o 
Int eract i ons

Int eg rat ed  
Cu st om er 

T ou ch  P oi nt s
P rog ram m ab l e 
Inf rast ru ct u re

R ed u ce 
recu rri ng  cost s



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . 5

The I n creasin g  
R ol e of  the 
N etw ork  w ithin  I T
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• Extensions for 
c om m on,  sh a red  
a p p l ic a tion a nd  
resou rc e serv ic es
a nd  p rotoc ol s

• Extend  C isc o’s 
ind u stry  l ea d ersh ip  in 
p rotoc ol  d esig n,  
integ ra tion,  a nd  
op tim iz a tion

• Extend  th e netw ork ’s 
l eg a c y  a s a  
v irtu a l iz a tion ena b l er
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The E x p an d in g  R ol e of  the N etw ork

NET W O R K

• S i l oed  ap p l i cat i ons not  
d esi g ned  f or i nt eg rat i on

• M u l t i p l e ap p l i cat i on 
p l at f orm s

• Com m on,  sh ared ,  
u b i q u i t ou s net work
(connected)

T O D A Y ’S  IN F R A S T R U CT U R E

S H A R ED  S ER V I C ES  I N F R A S T R U C T U R E

T h e  c o m m o n e l e m e n t  t h a t  c o n n e c t s  a n d  e n a b l e s  
all c o m p o n e n t s  o f  t h e  IT  i n f r a s t r u c t u r e

T h e  l o g i c a l  p l a c e  t o  b e g i n  t o  b u i l d  
a n  e x t e n d e d  s h a r e d  s e r v i c e s  i n f r a s t r u c t u r e .
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T D M
S Y S T E M S

T D M
S Y S T E M S

V O ICE
A P P S
V O ICE
A P P S

T D M
V oi ce

S y st em s
T D M
V oi ce

S y st em s
M essag e Hand l i ngM essag e Hand l i ng I/ O  T erm i nat i onI/ O  T erm i nat i on

R F IDR F ID

M ob i l e
E m ai l
M ob i l e
E m ai lR ep l i cat i onR ep l i cat i onD at ab aseD at ab ase A VA V

W hy  the N etw ork ?  
Intelligenc e M igration Is Part of  a N atu ral E v olu tion

I P  N E T W O R KI P  N E T W O R K

D i sk  M anag em entD i sk  M anag em ent L oad  B al anci ngL oad  B al anci ng

Cach i ngCach i ngF i rewal lF i rewal l

M u l t i castM u l t i cast

S S LS S L

W i rel ess
M g m t

W i rel ess
M g m t

AP P LIC AT IO NSAP P LIC AT IO NS

O S AND  M ID D LEW AR EO S AND  M ID D LEW AR E

Q oSQ oS

Cal l
Cont rol
Cal l

Cont rol IP SIP SV P NV P N W A F SW A F SV oi ce
M ai l
V oi ce
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…e v e r y t h i n g  w i l l  b e  c o n n e c t e d  b y  I P
P e o p l e  t o  p e o p l e   - S I P
P e o p l e  t o  m a c h i n e  - H T M L
M a c h i n e  t o  m a c h i n e  - X M L

…e v e r y t h i n g  w i l l  b e  c o n n e c t e d  b y  I P
P e o p l e  t o  p e o p l e   - S I P
P e o p l e  t o  m a c h i n e  - H T M L
M a c h i n e  t o  m a c h i n e  - X M L

T h e  n e t w o r k  w i l l  b e  t h e  s e c u r e ,  v a l u e -a d d  
p l a t f o r m  f o r  a l l  c o m m u n i c a t i o n s

T h e  n e t w o r k  w i l l  b e  t h e  s e c u r e ,  v a l u e -a d d  
p l a t f o r m  f o r  a l l  c o m m u n i c a t i o n s

The N etw ork
T he Com m u nic ations S y stem  of  the F u tu re
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Cisco L ead ership
The N etw ork  
an d  B ey on d
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S ec u rityS ec u rity I P  
T el ep h ony

I P  
T el ep h ony

W irel essW irel ess

S w itch ing S o f tw areR o uting

D ig ita l  
V id eo
D ig ita l  
V id eo A p p l ic a tion

N etw ork ing
S erv ic es

A p p l ic a tion
N etw ork ing
S erv ic es

Cisco’s N e t w or k in g  R oot sCisco’s N e t w or k in g  R oot s

N etw ork ed  
H om e

N etw ork ed  
H om e O p tic a lO p tic a l S tora g eS tora g e H osted  

C om m u nic a tion
H osted  

C om m u nic a tion

#1#1

R ou t in g ,  S w it ch in g ,  A d v a n ce d  T e ch n ol og ie s…
Tig htl y  I n teg rated
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• N e w  d i g i t a l  l i f e s t y l e
• E n t e r t a i n m e n t  o n  d e m a n d
• E a s y  t o  u s e
• A f f o r d a b l e
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Intelligent Information Network

Cisco Techn ol og y  V ision :
Cu stomer Seg men t A rchitectu res

IP NGN T h e  C o n n e c t e d  H o m eS e r v i c e -O r i e n t e d
Ne t w o r k  A r c h i t e c t u r e

S e r v i c e  E x c h a n g e  
F r a m e w o r k  

• I n c r e a s e  r e v e n u e
• C u s t o m e r  l o y a l t y
• R e d u c e  O P E X / C A P E X

In t e r a c t i v e  
S e r v i c e s  L a y e r

• I n c r e a s e  r e v e n u e
• I n c r e a s e  f l e x i b i l i t y
• I m p r o v e  c u s t o m e r  
r e l a t i o n s h i p s

• R e d u c e  c o s t s

• R e d u c e d  c o s t s
• C u s t o m e r  i n t i m a c y
• L o w e r  c o m p l e x i t y
• C o m p e t i t i v e  a d v a n t a g e
• E m p l o y e e  p r o d u c t i v i t y

Ne t w o r k e d  
E n t e r t a i n m e n t

• N e w  d i g i t a l  l i f e s t y l e
• E n t e r t a i n m e n t  o n  d e m a n d
• E a s y  t o  u s e
• A f f o r d a b l e

S m a r t  B u s i n e s s  
C o m m u n i c a t i o n s  
A r c h i t e c t u r e

S m a r t  
C o m m u n i c a t i o n

S e r v i c e s

S e r v i c e  P r o v i d e r C o n s u m e rC o m m e r c i a lE n t e r p r i s e
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Cisco Smart 
B u sin e ss 
Commu n ication s
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IN T E L L IG E N T  IN F OR M A T ION  N E T W OR KIN T E L L IG E N T  IN F OR M A T ION  N E T W OR K

Cisco Technology Vision:
Cu stomer Seg men t A rchitectu res

I P  N G NI P  N G N

S ER V I C E 
P R O V I D ER
S ER V I C E 
P R O V I D ER

T h e C onnec ted  
H om e

T h e C onnec ted  
H om e

C O N S U M ERC O N S U M ERC O M M ER C I A LC O M M ER C I A L

S m a rt B u siness 
C om m u nic a tions 
A rc h itec tu re

S m a rt B u siness 
C om m u nic a tions 
A rc h itec tu re

S erv ic e-O riented  
N etw ork  

A rc h itec tu re
S erv ic e-O riented  

N etw ork  
A rc h itec tu re

EN T ER P R I S EEN T ER P R I S E
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Cu stomer B u sin ess Chal l en g es

Source: Global Cisco Focus Groups, April 2005

S ec u rity  S ec u rity  O p era tiona l  
Effic ienc y
O p era tiona l  
Effic ienc yC ost C onta inm ent C ost C onta inm ent C u stom er 

R esp onsiv eness 
C u stom er 

R esp onsiv eness 
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Cisco Smart B u sin ess R oad map

A d d r ess Y ou r  B u siness
Cha llenges w it h a n I T S t r a t egy

A d d r ess Y ou r  B u siness
Cha llenges w it h a n I T S t r a t egy

Smart Business
R o ad map

Smart Business
R o ad map

B u siness 
Cha llenges
B u siness 
Cha llenges

Technology 
S olu t ions

Technology 
S olu t ions
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C isco  S mart Business R o admap
S tarts w ith  a S mart Business A ssessment

W o r k  d i r e c t l y  w i t h  
y o u r  C i s c o  p a r t n e r

O n l i n e  s e l f -s e r v i c e  t o o l
w w w . c i s c o . c o m / g o / s m b
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C isco  S mart Business R o admap 

D ifferentia ted  
S erv ic es

B u siness S ec u rel y  
C onnec ted

Externa l l y  C onnec ted
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Cisco S olu t ion E x a m p lesP ha sed  E v olu t ion of  Y ou r  I T Ca p a b ilit ies

F ou nd at i on +  W i rel ess +  
Com m u ni cat i ons

S ec u re N etw ork  
F ou nd a tion

F ou nd a tion +  
W irel ess

S ec u re N etw ork  
F ou nd a tion

F ou nd a tion +  
W irel ess

S ec u re N etw ork  
F ou nd a tion
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M t g  P lace
E x press

U n it y
E x press

CallM an ag er
E x press

I P CC
E x press

U ni f i ed  Com m u ni cat i ons

A ppl icatio ns

M ai n
O f f i ce

B ranch
O f f i ce

M ob i l e 
W ork er

Hom e 
O f f i ce

V erif ied  D esig n s

Smart B u sin ess Commu n ication s 
A rchitectu re

S m a rt C om m u nic a tions S erv ic es

Integrated S ecure N etw o rk

Partner Support

B u si ness
A p p l i cat i on 
Connect ors
B u si ness
A p p l i cat i on 
Connect ors

E ase of  
O p erat i on
E ase of  
O p erat i on

Se c u r e ,  R e l i a b l e ,  In t e g r a t e d  So l u t i o n s
Sm o o t h e r  D e p l o y m e n t  o f  Bu s i n e s s  Ap p l i c a t i o n s
R i c h  M e d i a  C o m m u n i c a t i o n s  En v i r o n m e n t

Se c u r e ,  R e l i a b l e ,  In t e g r a t e d  So l u t i o n s
Sm o o t h e r  D e p l o y m e n t  o f  Bu s i n e s s  Ap p l i c a t i o n s
R i c h  M e d i a  C o m m u n i c a t i o n s  En v i r o n m e n t
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PA R T N E R S

IN D U S T R Y  
S O L U T IO N S
IN D U S T R Y  
S O L U T IO N SS E R V ICE

A N D  
S U P P O R T
S E R V ICE
A N D  

S U P P O R T

D E L IV E R Y  M O D E L SD E L IV E R Y  M O D E L S

IN T E G R A T E D
P R O D U CT S  &

T E CHN O L O G IE S
IN T E G R A T E D
P R O D U CT S  &

T E CHN O L O G IE S

SMART BUSINESS
C O MMUNIC ATIO NS
ARC H ITEC TURE

SMART BUSINESS
C O MMUNIC ATIO NS
ARC H ITEC TURE

C isco  S mart Business C o mmunicatio ns
C o mpl ete and l o cal l y  suppo rted so l utio ns
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R ou t i ng

S wi t ch i ng

W i rel ess
and

S ecu ri t y

IP
Com m u ni -

cat i ons

Un i f i e d  C a l l Ma n a g e r  Ex p r e s s
Un i t y  Ex p r e s s  2 . 3

Un i f i e d  C a l l Ma n a g e r  Ex p r e s s
Un i t y  Ex p r e s s  2 . 3

C a l l Ma n a g e r  5 . 0  /
Un i f i e d  P r e s e n c e  

Se r v e r
C a l l Ma n a g e r  5 . 0  /
Un i f i e d  P r e s e n c e  

Se r v e r

Commercial  P rod u ct P ortf ol io
C i s c o 2 8 0 0
2 8 0 1  /  2 8 1 1  /

2 8 2 1  /  2 8 5 1  ISR
C i s c o 2 8 0 0
2 8 0 1  /  2 8 1 1  /

2 8 2 1  /  2 8 5 1  ISR
C i s c o  3 8 0 0

3 8 2 5  /  3 8 4 5  ISR
C i s c o  3 8 0 0

3 8 2 5  /  3 8 4 5  ISR
C i s c o  8 0 0  ISRC i s c o  8 0 0  ISR

C i s c o  C a t a l y s t  4 5 0 0  Se r i e s  
SMB-o p t i m i z e d  l i n e  c a r d s  
C i s c o  C a t a l y s t  4 5 0 0  Se r i e s  
SMB-o p t i m i z e d  l i n e  c a r d s  

C i s c o  C a t a l y s t  Ex p r e s s  5 0 0
SMB Al i g n e d

P o E
C i s c o  C a t a l y s t  Ex p r e s s  5 0 0

SMB Al i g n e d
P o E

C i s c o  
C a t a l y s t  2 9 6 0  

C i s c o  
C a t a l y s t  2 9 6 0  

C i s c o  
C a t a l y s t  3 5 6 0  

C i s c o  
C a t a l y s t  3 5 6 0  

C i s c o  Ai r o n e t  AP
1 0 0 0 ,  1 1 3 0 AG  /  1 2 3 0 AG

&  1 2 4 2 AG  Se r i e s
C i s c o  Ai r o n e t  AP

1 0 0 0 ,  1 1 3 0 AG  /  1 2 3 0 AG
&  1 2 4 2 AG  Se r i e s

MD S 9 0 2 0
SAN Sw i t c h
MD S 9 0 2 0
SAN Sw i t c h

C i s c o  ASA 5 5 0 5 / 1 0C i s c o  ASA 5 5 0 5 / 1 0

Infrastructure SecurityInfrastructure Security

C i s c o  C o n t r o l l e r
2 0 0 6  /  4 4 0 0  &  ISR Mo d u l e

C i s c o  C o n t r o l l e r
2 0 0 6  /  4 4 0 0  &  ISR Mo d u l e

C i s c o  1 8 0 0
1 8 4 1   ISR
C i s c o  1 8 0 0
1 8 4 1   ISR

Un i f i e d  P e r s o n a l  
C o m m u n i c a t o r
Un i f i e d  P e r s o n a l  
C o m m u n i c a t o r

En d p o i n t s
&  Mo b i l i t y
En d p o i n t s
&  Mo b i l i t y

IP C C  Ex p r e s s  /
Un i t y  C o n n e c t i o n
IP C C  Ex p r e s s  /

Un i t y  C o n n e c t i o n
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Cisco Smart B u sin ess Commu n ication s
A  C usto mer Transf o rmatio n in th e M ak ing…

� 2 6  s and wic h  s h op s  in T u c s on,  A riz .
� P riv ately  h eld  with  nearly  4 0 0  emp loy ees
� No infras tru c tu re p rior to engagement oth er th an s tand -
alone p oint-of-s ale c omp u ter in eac h  s tore

� No C is c o relations h ip  p rior to engagement
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