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CIO Challenges and Priorities
What Role Can IT Play?

Transactions to
Interactions

How Do | Improve Integrated
Our Customer Customer
Relationships? Touch Points

How Can | Make Us
More Agile and
Resilient?

How Do | Cut Costs
and Make Us Mor
Productive?

Programmable
Infrastructure

Reduce
recurring costs
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The Increasing
Role of the
Network within IT




The Expanding Role of the Network

The logical place to begin to build
an extended shared services infrastructure.
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Contracts
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