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CIO Challenges and Priorities
What Role Can IT Play?

Transactions to
Interactions

How Do | Improve Integrated
Our Customer Customer
Relationships? Touch Points

How Can | Make Us
More Agile and
Resilient?

How Do | Cut Costs
and Make Us Mor
Productive?

Programmable
Infrastructure

Reduce
recurring costs
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The Increasing
Role of the
Network within IT




The Expanding Role of the Network

The logical place to begin to build
an extended shared services infrastructure.

TODAY’S INFRASTRUCTURE - Extensions for
common, shared

application and
Eesqyrece ser ices

iloed applications not
agﬁed?{égg iNtegration
Extend Cisco’s

industry leadership in

protocol design,
integration, and
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platforms
SHARED SERVICES INFRASTRUCTURE Extend the network’s
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Compliance
Contracts
Manufacturing
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Why the Network?

Intelligence Migration Is Part of a Natural Evolution

e [ e o | [

OS AND MIDDLEWARE
TDM

Voice MpisiaMahkgettiegt
Systems

QoS

el IP NETWORK
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Il be connected by IP

ing wi
platform for all communicat

The network will be the secure,

Network
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People to people - SIP
People to machine - HTML
Machine to machine - XML

The
The




Cisco Leadership

The Network
and Beyond




Routing, Switching, Advanced Technologies...
Tightly Integrated

Networked
Home

Secunty ereles ~ Digital " Application
Telephony Video Networking
- - Services

Hosted

Optical Storage Communication

Cisco’s Networking Roots

Switching Routing Software




Cisco Technology Vision:
Customer Segment Architectures

Intelligent Information Network

Enterprise Commercial Service Provider Consumer

Smart Business
Communications IP NGN The Connected Home
Architecture

Service-Oriented
Network Architecture
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OPERATIONAL LAYER

Cmmm: Aeocass [ lmmllpn‘ Mu‘l nfvt:e
Element  Aggregation  Edge

Transpart

Smart
Communication
Services

Interactive
Services Layer

Service Exchange Networked
Framework Entertainment

Architectural
Differentiation

* Increase revenue * Reduced costs * Increase revenue * New digital lifestyle
* Increase flexibility » Customer intimacy » Customer loyalty * Entertainment on demand
* Improve customer * Lower complexity * Reduce OPEX/CAPEX » Easy to use
relationships « Competitive advantage - Affordable
* Reduce costs « Employee productivity

Customer
Benefit
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Cisco Smart
Business
Communications




COMMERCIAL




Customer Business Challenges
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Customer s Operational
Responsiveness Cost CofiSuuEns Efficiency







