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ClIO Challenges
and Priorities




CIO Challenges and Priorities
What Role Can IT Play?

Transactions to
Interactions

How Do | Improve Integrated
Our Customer Customer
Relationships? Touch Points

How Can | Make Us
More Agile and
Resilient?

How Do | Cut Costs
and Make Us Mor
Productive?

Programmable
Infrastructure

Reduce
recurring costs
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The Increasing
Role of the
Network within IT




The Expanding Role of the Network

The logical place to begin to build
an extended shared services infrastructure.

TODAY’S INFRASTRUCTURE - Extensions for
common, shared

application and
Eesqyrece ser ices

iloed applications not
agﬁed?{égg iNtegration
Extend Cisco’s

industry leadership in

protocol design,
integration, and

-~ - “ - HBHFB & %Bgltl]cation

platforms
SHARED SERVICES INFRASTRUCTURE Extend the network’s
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Compliance
Contracts
Manufacturing
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Why the Network?

Intelligence Migration Is Part of a Natural Evolution
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OS AND MIDDLEWARE
TDM

Voice MpisiaMahkgettiegt
Systems

QoS

el IP NETWORK
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Il be connected by IP

ing wi
platform for all communicat

The network will be the secure,

Network
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People to people - SIP
People to machine - HTML
Machine to machine - XML

The
The




Cisco Leadership

The Network
and Beyond




Routing, Switching, Advanced Technologies...
Tightly Integrated

Networked
Home

Secunty ereles ~ Digital " Application
Telephony Video Networking
- - Services

Hosted

Optical Storage Communication

Cisco’s Networking Roots

Switching Routing Software




Cisco Technology Vision:
Customer Segment Architectures

Intelligent Information Network

Enterprise Commercial Service Provider Consumer

Smart Business
Communications IP NGN The Connected Home
Architecture

Service-Oriented
Network Architecture
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OPERATIONAL LAYER

Cmmm: Aeocass [ lmmllpn‘ Mu‘l nfvt:e
Element  Aggregation  Edge

Transpart

Smart
Communication
Services

Interactive
Services Layer

Service Exchange Networked
Framework Entertainment

Architectural
Differentiation

* Increase revenue * Reduced costs * Increase revenue * New digital lifestyle
* Increase flexibility » Customer intimacy » Customer loyalty * Entertainment on demand
* Improve customer * Lower complexity * Reduce OPEX/CAPEX » Easy to use
relationships « Competitive advantage - Affordable
* Reduce costs « Employee productivity

Customer
Benefit
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Cisco Smart
Business
Communications




COMMERCIAL




Customer Business Challenges
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Customer s Operational
Responsiveness Cost CofiSuuEns Efficiency




Cisco Smart Business Roadmap

Business Technology
Challenges Solutions

Smart Business
Roadmap

Address Your Business
Challenges with an IT Strategy




Cisco Smart Business Roadmap
Starts with a Smart Business Assessment
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Cost Containment
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All businesses can benefit from critically examining day-to-day business _

processes and systems, evaluating how well they support the business, and = =

making improvements. By automating processes and providing fastef - x

access to information, businesses can reduce operating costs, and improve Security [P ::.':'.':.Tw

financial performance and employee productivity, as well as their overall s

ability to respond efficiently to an'ever-changing business climate. N } Final report W 1 e [ ey e ki
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Online self-service tool Work directly with
WWW.cisco.com/go/smb your Cisco partner
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Foundation + Wireless +
Communications
Foundation + Foundation +
Wireless Wireless
Secure Network Secure Network Secure Network
Foundation Foundation Foundation
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Smart Business Communications
Architecture

A T ¢

- Smoother Deployment of Business Applications

Media Communications Environment

Ease of

. . . (@] ion
Smart Communications Services -
Bu SS Verified Designs
Ap ion

Connectors
Main Branch Home Mobile
Office Office Office Worker

Integrated Secure Network
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Cisco Smart Business Communications
Complete and locally supported solutions

INTEGRATIED
PRODUGTS &
TECHNOLOGIES

INDUSTRY
SOLUTIONS

SERVICE
AND
SUPPORT

| 10ddns anLva

SMARIFBUSINESS
CONMMUNICATIONS
ARCHITECTURE

DELIVERY MODELS

PARTNERS




Commercial Product Portfolio

Cisco 800 ISR Cisco 1800 Cisco 2800 Cisco 3800
: 4 1841 'S.R 2801 / 2811 / 3825/ 3845 ISR

Routing 2821/ 2851 ISR

Cisco Catalyst Express 500 Cisco Cisco Cisco Catalyst 4500 Series
SMB Aligned Catalyst 2960 Catalyst 3560 SMB-optimized line cards

R R R

Switching
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Cisco Aironet AP Cisco Controller Cisco ASA 5505/10 MDS 9020
Wireless 1000, 1130AG / 1230AG 2006 / 4400 & ISR Module — SAN Switch
d & 1242AG Series s g,

Security -

\'\tl ;

Unified CallManager Express Endpoints Unified Personal CallManager 5.0/ IPCC Express /
IP Unity Express 2.3 & Mobility Communicator  Unified Presence  Unity Connection

. Server
Communi- —

cations
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Cisco Smart Business Communications
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