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Agenda

� CIO Challenges and Priorities
� T he R ole of  the N etw ork  w ithin IT
� Cisc o L eadership

C i s c o  Sm a r t  Bu s i n e s s  C o m m u n i c a t i o n s  
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CI O  Chal l en g es 
an d  P riorities
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CI O  Chal l en g es an d  P riorities
W hat R ol e Can  I T P l ay ?

How Can I Increase 
R ev enu es and  
O p p ort u ni t y ?

How D o I Im p rov e 
O u r Cu st om er 
R el at i onsh i p s?

How Can I M ak e U s 
M ore A g i l e and  

R esi l i ent ?
How D o I Cu t  Cost s 
and  M ak e U s M ore 

P rod u ct i v e?

T ransact i ons t o 
Int eract i ons

Int eg rat ed  
Cu st om er 

T ou ch  P oi nt s
P rog ram m ab l e 
Inf rast ru ct u re

R ed u ce 
recu rri ng  cost s
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The I n creasin g  
R ol e of  the 
N etw ork  w ithin  I T
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• Extensions for 
c om m on,  sh a red  
a p p l ic a tion a nd  
resou rc e serv ic es
a nd  p rotoc ol s

• Extend  C isc o’s 
ind u stry  l ea d ersh ip  in 
p rotoc ol  d esig n,  
integ ra tion,  a nd  
op tim iz a tion

• Extend  th e netw ork ’s 
l eg a c y  a s a  
v irtu a l iz a tion ena b l er
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The E x p an d in g  R ol e of  the N etw ork

NET W O R K

• S i l oed  ap p l i cat i ons not  
d esi g ned  f or i nt eg rat i on

• M u l t i p l e ap p l i cat i on 
p l at f orm s

• Com m on,  sh ared ,  
u b i q u i t ou s net work
(connected)

T O D A Y ’S  IN F R A S T R U CT U R E

S H A R ED  S ER V I C ES  I N F R A S T R U C T U R E

T h e  c o m m o n e l e m e n t  t h a t  c o n n e c t s  a n d  e n a b l e s  
all c o m p o n e n t s  o f  t h e  IT  i n f r a s t r u c t u r e

T h e  l o g i c a l  p l a c e  t o  b e g i n  t o  b u i l d  
a n  e x t e n d e d  s h a r e d  s e r v i c e s  i n f r a s t r u c t u r e .




