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K ey  Indus trial Market T rends

• Gl o b al iz atio n  ( R & D ,  p ro d uc tio n ,  s up p l ie rs ,  e tc . )
• O uts o urc in g  ( p ro d uc tio n ,  e n g in e e rin g ,  l o g is tic s ,  e tc . )
• R e d uc e d  p ro f it marg in s  an d  ris in g  l ab o r c o s ts
• C o mp l ian c e  an d  n e w  te c hn o l o g ie s
• C us to me r s atis f ac tio n  an d  re te n tio n  c o n c e rn s
• S e rvic e  re ve n ue s




