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Leverage the Human 
N etw o rk  :  T rans f o rm y o ur 
B us i nes s

Arun S h e t t y
C o unt ry  M a na g e r,  S y s t e m s  E ng i ne e ri ng   - C o m m e rc i a l
C i s c o  I nd i a  a nd  S AAR C
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Getting Connected W eb  L A N / W A N
P ow er  of  th e P h y s ica l  N etw or k

The 1990’s  I n t er n et  E r a
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Thr ee g en er a t i o n s o f  n et w o r k  p r o d u c t i v i t y

1 9 8 0 1 9 9 0 2 0 0 0 –2 0 1 0

Production T ra ns a ction I nte ra ction

FASTERFASTER

REAL -TI M EREAL -TI M E

FASTFAST
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DevicesDevices

A n  E x c i t i n g  N ew  E r a  i n  N et w o r k i n g

ExperienceExperience

C o m m u n ica t io n s/ C o n t en t / C o m m er ce/ C o n t r o l
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Welcome to the Human Network
Th e  I n t e r n e t  I s  N o t  a  N e t w o r k  o f  C o m p u t e r s  Th e  I n t e r n e t  I s  N o t  a  N e t w o r k  o f  C o m p u t e r s  

… it is  a  netw or k  of  p eop l e.
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Cons u m er / D a ta  CenterConnecting P eop l e 

The H u m a n  N et w o r k
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Queen Elizabeth II Gives Christmas Greeting on Google's Y ouT ube
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I n  t he F u t u r e E v er y t hi n g  W i l l  B e 
C o n n ec t ed

D evi c es  c o nnec ted  to  the I nternet D evi c es  c o nnec ted  to  the I nternet 

20102005

1 4  b i l l i o n

7 5 0  m il l ion

Source: Forrester Research,                                     
as ci ted  i n  B usi n essW eek . com , 2 / 2 0 / 0 5
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C i s c o :   The C o n v er g en c e I n n o v a t o r
Th e  I n t e r n e t  P r o t o c o l —I P —
I s  t h e  Te c h n i c a l  L a n g u a g e  Sp o k e n  
Th e  I n t e r n e t  P r o t o c o l —I P —
I s  t h e  Te c h n i c a l  L a n g u a g e  Sp o k e n  

B y  th e N etw or k s  th a t ena b l e th e H u m a n N etw or k .
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C on sum er C om m erci alServ i ce 
P rov i d er E n terp ri se

I P I PI P I P

C i s c o :  The C o n v er g en c e I n n o v a t o r
C i s c o ’s  I n n o v a t i o n  B e g a n  w i t h  I PC i s c o ’s  I n n o v a t i o n  B e g a n  w i t h  I P

A nd M ul ti-Protocol  R outing  in th e  E nte rp ris e .   
W ith  a dditiona l  innov a tion f rom  C is co,  I P b e ca m e  v ia b l e  
f or s e rv ice  p rov ide r,  com m e rcia l  a nd cons um e r ne tw ork s .
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C on sum er C om m erci alServ i ce 
P rov i d er E n terp ri se

I P I PI P I P

C i s c o :  The C o n v er g en c e I n n o v a t o r

V oi ce V oi ceV oi ce V oi ce

I n  t h e  L a t e  9 0 ’s ,  C i s c o  L e d  t h e  C r e a t i o n  
o f  a  N e w  I n d u s t r y ,
I n  t h e  L a t e  9 0 ’s ,  C i s c o  L e d  t h e  C r e a t i o n  
o f  a  N e w  I n d u s t r y ,

IP Telephony or VoIP.  It started first in the enterprise, and 
then ex panded to c om m erc ial, S P and c onsu m er m ark ets.
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C i s c o :  The C o n v er g en c e I n n o v a t o r

C om m erci al

I P
V oi ce

M ob i l i ty
V i d eo

C on sum er

I P
V oi ce

M ob i l i ty
V i d eo

E n terp ri se

I P
V oi ce

M ob i l i ty
V i d eo

Serv i ce 
P rov i d er
I P

V oi ce

M ob i l i ty
V i d eo

C i s c o ’s  I n n o v a t i o n  N o w  I n c l u d e s  
t h e  Q u a d  P l a y  Ev e r y w h e r e
C i s c o ’s  I n n o v a t i o n  N o w  I n c l u d e s  
t h e  Q u a d  P l a y  Ev e r y w h e r e

A nd only C isc o has c onv erg ed data, v oic e, v ideo and m ob ility 
ac ross all m ark et seg m ents.
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C on sum er CommercialServ i ce 
P rov i d er E n terp ri se

T h e N etw or k  a s  th e P l a tf or m

M ob i l i ty M ob i l i tyM ob i l i ty M ob i l i ty
V i d eo V i d eoV i d eo V i d eo
V oi ce V oi ceV oi ce V oi ce
I P I PI P I P D ataD ata D ata D ata

D ata V oi ce V i d eo M ob i l i ty

W h e t h e r  a s  a  C o n s u m e r  o r  a n  En d  U s e r ,  
O n e  U n i f o r m  Ex p e r i e n c e …
W h e t h e r  a s  a  C o n s u m e r  o r  a n  En d  U s e r ,  
O n e  U n i f o r m  Ex p e r i e n c e …

C i s c o :   The C o n v er g en c e I n n o v a t o r
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T D M
SY ST E M S

V O I C E
A P P S

T D M
V oi ce

Sy stem s

W ha t  i s  R eq u i r ed ?
I n t el l i g en c e M i g r a t i n g  i n t o  t he N et w o r k

I P  NE T WO R K

SSL

A PPL I C A T I O N S

O S  A N D  M I D D L E W A R E
M essag e H an d l i n g I / O  T erm i n ati on

RFI D

M ob i l e
E m ai lRep l i cati onD atab ase A V

D i sk  M an ag em en t L oad  B al an ci n g

C achi n gFi rew al l

M ul ti cast

SSL

W i rel ess
M g m t

Q oS

C al lC on trol I P SV P N W A FSV oi ce
M ai l

A n ti -
SP A M

SB C

B ack upP atch
U p d atesE n cry p ti on

E m ai l E RP

N A SB

W eb  A ccel erati onFi l e V i rtual i z ati on

C RM
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C lients

N etw ork

W h a t  r o l e  d o e s  t h e  n e t w o r k  p l a y ?

N etw or k

S torag e

S erv ers

C ollab oration
A pplic ations

B u siness
A pplic ations

D atab ases

M iddlew are
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• N e w  d i g i t a l  l i f e s t y l e
• E nt e rt a i nm e nt  o n d e m a nd
• E a s y  t o  us e
• Af f o rd a b l e

Cu
st
om

er
Be

ne
fit

Ar
ch
ite
ct
ur
al
 

Di
ffe
re
nt
ia
tio
n

Intelligent Information Network

C i s c o  Tec hn o l o g y  S t r a t eg y :
C u s t o m er  S eg m en t  A r c hi t ec t u r es

IP NGN T h e  C o n n e c t e d  H o m eS e r v i c e -O r i e n t e d
Ne t w o r k  A r c h i t e c t u r e

S e r v i c e  E x c h a n g e  
F r a m e w o r k  

• I nc re a s e  re v e nue
• C us t o m e r l o y a l t y
• R e d uc e  O P E X / C AP E X

In t e r a c t i v e  
S e r v i c e s  L a y e r

• I nc re a s e  re v e nue
• I nc re a s e  f l e x i b i l i t y
• I m p ro v e  c us t o m e r 
re l a t i o ns h i p s

• R e d uc e  c o s t s

• R e d uc e d  c o s t s
• C us t o m e r i nt i m a c y
• L o w e r c o m p l e x i t y
• C o m p e t i t i v e  a d v a nt a g e
• E m p l o y e e  p ro d uc t i v i t y

Ne t w o r k e d  
E n t e r t a i n m e n t

• N e w  d i g i t a l  l i f e s t y l e
• E nt e rt a i nm e nt  o n d e m a nd
• E a s y  t o  us e
• Af f o rd a b l e

S m a r t  B u s i n e s s  
C o m m u n i c a t i o n s  
A r c h i t e c t u r e

S m a r t  
C o m m u n i c a t i o n

S e r v i c e s

S e r v i c e  P r o v i d e r C o n s u m e rC o m m e r c i a lE n t e r p r i s e
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Th e  Q u a d  P l a y  
Ev e r y w h e r e  Re q u i r e s

1 )   An  Ac t i v e  
P a r t i c i p a t i o n  
I n  Al l  C u s t o m e r  
Se g m e n t s

Th e  Q u a d  P l a y  
Ev e r y w h e r e  Re q u i r e s

1 )   An  Ac t i v e  
P a r t i c i p a t i o n  
I n  Al l  C u s t o m e r  
Se g m e n t s

W hy  C i s c o ?

C us tom e r S e g m e ntsC us tom e r S e g m e nts

S erv ic e 
Prov ider
S erv ic e 
Prov ider

E nterpriseE nterprise C onsu m erC onsu m er

C om m erc ialC om m erc ial
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W hy  C i s c o ?

Th e  Q u a d  P l a y  
Ev e r y w h e r e  

Re q u i r e s

2 )  En d -t o -En d
P r o d u c t  So l u t i o n s

Th e  Q u a d  P l a y  
Ev e r y w h e r e  

Re q u i r e s

2 )  En d -t o -En d
P r o d u c t  So l u t i o n s

P rod uc tsP rod uc ts
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W hy  C i s c o ?

A rc hitec tureA rc hitec ture

Th e  Q u a d  P l a y  
Ev e r y w h e r e  Re q u i r e s
3 )   Ar c h i t e c t u r e s  

B a s e d  o n  N e t w o r k  
I n t e l l i g e n c e

Th e  Q u a d  P l a y  
Ev e r y w h e r e  Re q u i r e s
3 )   Ar c h i t e c t u r e s  

B a s e d  o n  N e t w o r k  
I n t e l l i g e n c e

The Connected 
H om e

The Connected 
H om e

CO N S U M E RCO N S U M E R

COMMUNICATIONSCOMMUNICATIONS

B ASIC 
NE TW OR K ING

B ASIC 
NE TW OR K ING

NE TW OR K E D  
E NTE R TAINME NT

NE TW OR K E D  
E NTE R TAINME NT

MOB IL ITYMOB IL ITY

MONITOR ING  &
MANAG E ME NT
MONITOR ING  &
MANAG E ME NT

I P  N G NI P  N G N

S E R V I CE  
P R O V I D E R
S E R V I CE  
P R O V I D E R

S er v i ce-O r i ented 
N etw or k  

A r chi tectu r e

S er v i ce-O r i ented 
N etw or k  

A r chi tectu r e

E N TE R P R I S EE N TE R P R I S ECO M M E R CI A LCO M M E R CI A L

S m a r t B u s i nes s  
Com m u ni ca ti ons  
A r chi tectu r e

S m a r t B u s i nes s  
Com m u ni ca ti ons  
A r chi tectu r e
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W hy  C i s c o ?
Th e  Q u a d  P l a y  Ev e r y w h e r e  Re q u i r e s
4 )   A G o -t o -M a r k e t  P r e s e n c e  a r o u n d  t h e  W o r l d
Th e  Q u a d  P l a y  Ev e r y w h e r e  Re q u i r e s
4 )   A G o -t o -M a r k e t  P r e s e n c e  a r o u n d  t h e  W o r l d

Geograp hiesGeograp hies
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O u r  C u s t o m er s  E n a b l e L i f e’s  
E x p er i en c es

Enterp rise

Consumer

S ervic e P rovid ers

Commerc ial

Da t a ,  
V o ice,  
V id eo ,  
M o b il it y

Da t a ,  
V o ice,  
V id eo ,  
M o b il it y
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N et w o r k
is t h e 

P l a t f o r m
N et w o r k
is t h e 

P l a t f o r m

The N et w o r k  C ha n g es  ho w  P eo p l e,  
C o m p a n i es ,  C o u n t r i es  E x p er i en c e L i f e

W ork

P lay

L ive

L earn
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C i s c o —The Tec hn o l o g y  I n n o v a t o r
� $4 billion R&D investment annually
� 1 7 , 0 0 0  eng ineer s w or k ing  in mor e th an 1 0  
maj or  labs w or ld w id e

� # 1  in most mar k ets in w h ic h  w e c omp ete
� O ver  1 0 0  c omp anies ac q uir ed
� M or e th an 2 , 3 0 0  p atents issued  to C isc o 
inventor s in last 1 0  year s

� Multi-P r o to c o l R o utin g  a n d  S w itc h in g
� V o ic e  o v e r  I P
� W iF i w ir e le s s
� L a r g e s t c o n tr ib uto r  to  I E T F ,  I E E E

� Multi-P r o to c o l R o utin g  a n d  S w itc h in g
� V o ic e  o v e r  I P
� W iF i w ir e le s s
� L a r g e s t c o n tr ib uto r  to  I E T F ,  I E E E

M A J O R  I N N O V A T I O N S

D ev el op m en t

A cq ui si ti on s
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C i s c o  Tel eP r es en c e
Redefining How People Communicate
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C i s c o  Tel eP r es en c e
Redefining How People Communicate
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T h e H u m a n N etw or kT h e H u m a n N etw or k
R e l ie s  on R e l ie s  on 

to D e l iv e rto D e l iv e r
T h e Q u a d P l a y  E v er y w h er eT h e Q u a d P l a y  E v er y w h er e

L if e’s  E x p er iencesL if e’s  E x p er iences

S u m m a r y

T h e N etw or k  a s  th e P l a tf or mT h e N etw or k  a s  th e P l a tf or m

f romf rom

th a t E na b l e sth a t E na b l e s
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On behalf of Cisco …
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