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Corporate Overview:
Cis c o I n d ia &  S A A R C 
- G rowin g  T og eth er

KAUSHIK BELLANI 14 th J a n u a r y ,  2 0 0 8
V i c e  P r e s i d e n t  – C o m m e r c i a l D HAKA
C i s c o  Sy s t e m s  In d i a k a u s h i k b @ c i s c o . c o m
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Agenda

Cisco - E v ol u t ion  of  a  G l ob a l  
P l a t f or m

Cisco’s S t r a t e g ic A p p r oa ch

D e l iv e r in g  Cu st om e r  V a l u e
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Cis c o - E vol u tion  of  
A  G l ob al  P l atf orm
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C i s c o  S y s t em s  H i s t o r i c al  P er s p ec t i v e

� Founded 1984
� N a m ed f or  S a n Fr a nc i s c oc i s c o
� S a n J os e,  C A  i s  C i s c o h ea dq ua r t er s
� $ 2 . 5 M  v ent ur e c a p i t a l  i nv es t m ent  f r om  S eq uoi a  
C a p i t a l
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C i s c o ’s  B egi nni ng… 1 9 8 4
Enable disparate campus networks to talk 

… multi-protocol router born

Atherton, CASa n d y  Le r n e r  a n d  Le n  Bo s a c k
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I nno v at i o n M i l es t o nes
Started at 
Stan f o rd

Sh i p p ed 
M u l ti p o rt
C o m m u n i c ati o n s  
I n terf ac e ( M C I )

E n tered 
s erv i c e 
p ro v i der 
m ark et;  
rel eas ed 
G i g ab i t Sw i tc h  
R o u ter ( G SR )

I P O ;  1 9 2  
em p l o y ees

R el eas ed 
C atal y s t 
s w i tc h

Sh i p p ed f i rs t 
ro u ter;   
dev el o p ed 
I G R P  p ro to c o l

R el eas ed 
w i rel es s  
L A N  
p ro du c ts
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F i rs t 
ac q u i s i ti o n —
C res c en do ;  
rel eas ed 3 0 0 0 ,  
4 0 0 0  &  7 0 0 0  
s eri es  ro u ters

D ev el o p ed 
C R S-1  
C arri er 
R o u ti n g  
Sy s tem

Sh i p p ed f i rs t 
I P  tel ep h o n e;  
dev el o p ed 
o p ti c al  
s trateg y

A c q u i red 
A n di am o
th ro u g h  
s p i n -i n ;  
ac q u i red 
L i n k s y s

I n tro du c ed 
i n teg rated 
s erv i c es  
ro u ter;  
ac q u i red 
Sc i en ti f i c  
A tl an ta

C atal y s t 6 5 0 0  
> $ 2 0 B  s al es
Sh i p p ed 8  
m i l l i o n th  I P  
p h o n e
Su rp as s ed 3 M  
w i rel es s  
ac c es s  p o i n ts  
i n s tal l ed
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1800–2 000

14 9 2 –1800

2 000–P r e s e n t

H i s t o r y  o f  G l o b al i z at i o n

C o u n tri es  G l o b al i z i n g  
f o r R es o u rc es  an d 
I m p eri al  C o n q u es t

D y n a m i c  F o r c e

C o m p an i es  G l o b al i z i n g  
f o r M ark ets  an d L ab o r

I n di v i du al s  an d Sm al l  
G ro u p s  G l o b al i z i n g

Source: Thomas Friedman, The W orl d I s Fl at ( A p ril , 2 0 0 6 )
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Ch a n g in g  t h e  W a y  t h e  W or l d  
W or k s,  L iv e s,  P l a y s a n d  L e a r n s

I n  th e R ac e f or G l ob al  
Com petitiven es s ,
T ec h n ol og y  I s
th e D if f eren c e
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P r o du c t i v i t y  D r i v es  S t andar d o f  L i v i ng
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S o u r c e :  N e t  I m p a c t  S t u d y
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S t a n d a r d  o f
L i v i n g  D o u b l e s
i n  14  Y e a r s
5%

S t a n d a r d  o f  L i v i n g   
D o u b l e s  i n  7 2  
Y e a r s
1 %

S t a n d a r d  o f  L i v i n g
D o u b l e s  i n  2 4  
Y e a r s
3 %
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Technology Driving Global Business, 
P olit ical, E conom ic Transf orm at ion

Global Networks Open New Possibilities...
I nterac tion A ny tim e,  A ny plac e

“T h e P l ay i ng F i el d i s  B ei ng L ev el l ed.  
T h e W o r l d i s  F l at ! ”
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The Network Is the Platform 
for L i fe’s E x p eri en c es =

L e a d e r  i n  W o r l d -C h a n g i n g  T e c h n o l o g y  t h a t  
I m p r o v e s  O u r  E v e r y d a y  E x p e r i e n c e
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T h e C i s c o  V i s i o n…
Changing the Way We 
Wo r k ,  L iv e,  P l ay,  and  L ear n SM

W o r k Li v e P l a y Le a r n

Shape The Future of The Internet by 
C reati ng  U nprec ed ented  V al ue and  
O pportuni ty for O ur C us tom ers ,  E m pl oyees ,  
Inv es tors  and  E c os ys tem  P artners

…and  M is s io n
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C i s c o  G l o b al l y

San  J o s e,  C A
H ern do n ,  V A
L o w el l /
C h el m s f o rd,  M A

O ttaw a,  C an ada

R al ei g h ,  N CR i c h ards o n ,  T X

L o n do n
B ru s s el s

T el  A v i v
B an g al o re

Sh an g h ai

Si n g ap o re

� 6 0 , 0 0 0 +  em pl oyees  i n 7 0  c ountri es
� 3 0 0 +  offi c e l oc ati ons
� 1 / 3  E ng i neeri ng / IT,  1 / 3  Sal es ,  1 / 3  al l  others

Sy dn ey
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Sal es O f f ices

G l ob al  D ev el op ment  C ent er

SA A R C  P resence

C ust omer/ E x ecut iv e B rief ing  C ent er

C isco G l ob al iz at ion C ent er E ast  

C isco M anuf act uring

R ap id Ful f il l ment  D ep ot s

� 9  G o l d  an d  S i l v er C ert i f i ed  S y st em  
I n t eg rat o rs i n  I n d i a an d  S A A R C —
A l l  S p ec i al i z ed

� 9  P rem i er S el ec t  /  3 5  P rem i er 
P art n ers

� 1 5 0 0 +  R esel l ers
� 2  D i st ri b u t o rs
� C o m p reh en si v e S erv i c e an d  

S u p p o rt  t h ro u g h o u t  t h e en t i re 
reg i o n

� 9  P ro d u c t  D ep o t s
� A d v an c e R ep l ac em en t  N ex t  

B u si n ess D ay  ( A R N B D )  f o r 
resel l ers—o n l y  f ro m  C i sc o

C isco I nd ia and  S A A R C —F Y ’0 8
M ost C om preh ensiv e I T  S ales I nf rastru c tu re in I nd ia-S A A R C

N ep al B hut an

B ang l adesh

Sri L ank a

C hennai

N ew  D el hi

K ol k at a

M umb ai

H y derab ad
P une

B ang al ore

� 1 9 9 4 :  C i sc o  E st ab l i sh ed  S A A R C  
P resen c e

� 2 8 0 0 +  T o d ay  

14
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C i s c o —T h e T ec h no l o gy  I nno v at o r
$4+ Billion R&D Investment Annually
M or e th an 1 7 , 0 0 0  E ng ineer s W or k ing  in 
M or e th an 1 0  M aj or  L ab s W or ld w id e
1 1 0 + Ac q uisitions to Q uic k ly E nter  N ew  
M ar k ets and  Ad d  T alent
M or e th an 42 0 0  P atents H ave Been 
Issued  to C isc o Inventor s
9 9  i ssu ed  p at en t s an d  3 8 6  p at en t s 
p en d i n g  f ro m  I n d i a-b ased  R & D

R e c e n t  In n o v a t i o n s
C R S-1

C arri er R o u ti n g  
Sy s tem

IO S X R
Sel f -D ef en di n g ,  
Sel f -H eal i n g  

O p erati n g  Sy s tem  
So f tw are

T e l e P r e s e n c e
H i g h -D ef i n i ti o n  
N etw o rk -B as ed 
M eeti n g  So l u ti o n
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Ou r S trateg ic  
A pproac h
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• N e w  d i g i t a l  l i f e s t y l e
• E n t e r t a i n m e n t  o n  d e m a n d
• E a s y  t o  u s e
• A f f o r d a b l e
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I nt el l i g ent  I nf or m a t i on N et w or k

C isco Technology S t rat egy:
C ust om er S egm ent  A rchit ect ures

I P  N G N The C onnect ed H omeServ ice-O rient ed
N et w ork  A rchit ect ure

Serv ice E x chang e 
Framew ork  

• I n c r e a s e  r e v e n u e
• C u s t o m e r  l o y a l t y
• R e d u c e  O P E X / C A P E X

I nt eract iv e 
Serv ices L ay er

• I n c r e a s e  r e v e n u e
• I n c r e a s e  f l e x i b i l i t y
• I m p r o v e  c u s t o m e r  
r e l a t i o n s h i p s

• R e d u c e  c o s t s

• R e d u c e d  c o s t s
• C u s t o m e r  i n t i m a c y
• L o w e r  c o m p l e x i t y
• C o m p e t i t i v e  a d v a n t a g e
• E m p l o y e e  p r o d u c t i v i t y

N et w ork ed 
E nt ert ainment

• N e w  d i g i t a l  l i f e s t y l e
• E n t e r t a i n m e n t  o n  d e m a n d
• E a s y  t o  u s e
• A f f o r d a b l e

Smart  B usiness 
C ommunicat ions 
A rchit ect ure

Smart  
C ommunicat ion

Serv ices

S er vic e P r ovid er C onsumerC ommer c ialE nter p r ise



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 18

N et w ork  E volut ion:  E nabled  by Technology
A dv ancement D riv en by  Ev olv ing  B usiness N eeds

1 9 9 0 2 0 0 0 2 0 1 0

Bu
sin
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s 
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e

B es t i n B reed  N etw ork s

E nd -to-E nd  N etw ork s

N etw ork  of N etw ork s

Intelligent Information Networks

N et w or k  a s  t h e P l a t f or m
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C isco Technology V ision:
The N et w ork  A s The P lat f orm

C onv erg ing  A ll F orm s of  I T  and  C om m u nic ations 
in th e Network

M o b i l i t y M o b i l i t yM o b i l i t y M o b i l i t y
V i d e o V i d e oV i d e o V i d e o
V o i c e V o i c eV o i c e V o i c e
I P I PI P I P D a t aD a t a D a t a D a t a

I n f o r m a t i o n C o m m u n i c a t i o n s E n t e r t a i n m e n t F r e e d o m

I P I PI P I P
C o n s u m e r C o m m e r c i a lS e r v i c e  

P r o v i d e r E n t e r p r i s e

P r i o r i t y T r a n s c o d i n g
P e r s o n a l i z a t i o n

L o c a t i o n
O p t i m i z a t i o n A c c e l e r a t i o n

S e c u r i t y
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C ol l ab orat ionW hat  Does This M ean?
T h e  N e t w o r k  a s  a  P l a t f o r m
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E x t er na lI nt er na l

C onsol idat ion of  Sil os
N ew  B usiness M odel s
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C ol l ab orat ionW hat  Does This M ean?
T h e  N e t w o r k  a s  a  P l a t f o r m
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C ol l ab orat ion
C onsol idat ion of  Sil os
N ew  B usiness M odel s

U nif orm D el iv ery  of  A p p s/ Serv ices

W elc om e to th e H u m an Network – not a network of  
c om pu ters,  bu t a network of  people

A n y  D e v i c e  t o  A n y  A p p l i c a t i o n ,  A n y t i m e ,  A n y w h e r e …
Q u a d  P l a y  E v e r y w h e r e

W hat  Does This M ean?
T h e  N e t w o r k  a s  a  P l a t f o r m



© 2 0 0 6  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 23

D el iverin g  
Cu s tom er V al u e
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G r ow ,  P r of it ,  E m e r g e  a n d  Com p e t e  G l ob a l l y

O u r  C u s t o m er s  W i s h  T o …

� G et  c l os er  t o t h ei r  c ons um er s
� G r ow  t h ei r  b us i nes s es
� G a i n c us t om er  l oy a l t y
� R em a i n g l ob a l l y  c om p et i t i v e
� R et a i n p r of i t a b l e c us t om er s
� E m er g e a s  a  l ea di ng  p l a y er  i n t h e 
g l ob a l  ec onom y
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Adv anc ed T ec h no l o gi es  G ai ni ng T r ac t i o n

$ 1 B$ 1 B

*  A n n u al  data

D i g i t a l  V i d e o

A p p l i c a t i o nN e t w o r k i n g  S e r v i c e s
H o s t e d  S m a l lB u s i n e s s  S y s t e m s

W i r e l e s s

U n i f i e d  C o m m u n i c a t i o nS e c u r i t y

S t o r a g e

N e t w o r k e d  H o m e

’88 ’9 0 ’9 2 ’9 4 ’9 6 ’9 8 ’00 ’02 ’04 ’05 ’06  Y T D
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C i s c o  B u s i nes s  R el at i o ns h i p s
I N T E R N E T  C O M M U N I C A T I O N S SO F T W A R E

P R O F E SSI O N A L   SE R V I C E SD I ST R I B U T I O N

T E C H N O L O G Y  D E V E L O P E R  P A R T N E R S

ST R A T E G I C  A L L I A N C E SI N T E R N E T  B U SI N E SS SO L U T I O N S

L E A R N I N G  P A R T N E R S N E T W O R K  SE C U R I T Y
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J o h n  C h am b ers ,
P res i den t an d C E O ,  C i s c o  Sy s tem s

“C i s c o ’s  s t r a t e g y  i s  a  s t o r y  b a s e d  
o n  c h a n g e —t h e  m a r k e t  t r a n s i t i o n s  
t h a t  a f f e c t  o u r  c u s t o m e r s .   
T h r o u g h  m u l t i p l e  t r a n s i t i o n s  
i n  t h e  l a s t  d e c a d e  a n d  o v e r  
t h e  n e x t  3 –5  y e a r s ,  t h e  n e t w o r k  
w i l l  e v o l v e  f r o m  t h e  p l u m b i n g  
o f  t h e  I n t e r n e t —p r o v i d i n g  
c o n n e c t i v i t y —t o  t h e  p l a t f o r m  t h a t  
e n a b l e s  p e o p l e  t o  e x p e r i e n c e  l i f e . ”

T h e  N e t w o r k  a s  a  P l a t f o r m …
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