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How to Pass CCIE Lab: 
Insider’s Tips

Himawan Nugroho, CCIE #8171
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About the Speaker

� Triple CCIE #8171 in Routing & Switching, Security and Service Provider track

� 8+ years experience in Networking: SP, Data Center, UC, Wireless, Security

� Broad experience within Asia Pacific and Middle East 

2000 – 2001 Schlumberger Omnes, Indonesia

NOC Engineer to maintain the internal network within Asia and Australia

2001 – 2002 IBM Global Services, Indonesia

Pre-sales and Network Consultant

2002 – 2006 Emirates Computers, Dubai, United Arab Emirates

Pre-sales, Lead Engineer, Network Consultant, Technical Project Manager

2006 – now Cisco Advanced Services, Asia Pacific, based in Singapore

Network Consulting Engineer

� Currently working in several projects in different countries    
for Petronas (Malaysia), CAT (Thailand), Starhub Cable Vision                                             
(Singapore), VDC (Vietnam) and Telkomsel (Indonesia)

� Personal websites: http://brokenpipes.blogspot.com
and http://himawan.blogsome.com

Just another guy who wishes to be an expert one day. Discovers the future 
one day at a time. His greatest fear is becoming a guy without specialties.
The first and the only Indonesian Triple CCIE till date.
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Cisco Services Lifecycle

Coordinated 
Planning and Strategy
Make Sound Financial 

Decisions

PreparePrepare

Assess Readiness
Can Your Network Support 
the Proposed System?

PlanPlan

Maintain Network Health
Manage, Resolve, 

Repair, Replace

OperateOperate

Implement the Solution
Integrate Without Disruption 

or Causing Vulnerability

ImplementImplement

Design the Solution
Products, Service, Support 
Aligned to Requirements

DesignDesign

Operational Excellence
Adapt to Changing 

Business Requirements
OptimizeOptimize

CISCO

PARTNER

CUSTOMER
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Cisco Advanced Services

Cisco Advanced Services offer a comprehensive set of services that enables 
customer success by providing planning, design, implementation and optimization 
services for Cisco Technologies

Transactional Services:

Readiness assessment and 
deployment of new technologies 
onto the network

PlanPlan DesignDesign ImplementImplementPreparePrepare

Subscription Services:

Improving and optimizing network 
availability and performance of 
the Customer network

OptimizeOptimizeOperateOperate

Learn more about Cisco Services:
http://www.cisco.com/en/US/products/svcs/services_area_root.html
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Cisco Certification 
and CCIE Overview


