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Where are the Issues

Problems in the IT World fHardware
sEnvironment Issues
Technology *Natural Disasters

20%
40% / 40%

1

Operators| Applicatio
Mistakes | Failure

Software Issues
Performance |

sInconsistencies due to
Managers Change

Lack of Processes
Source: GartnerGroup



Warranty

= Applies to Original owners only — purchased through authorized reseller

- in material and workmanship

90 days warranty from defects
On I0S - no Updates, no Upgrades — limited bug fixes
On Hardware — shipment within 10 working days

1 Year — Hardware Return To Factory

Limited Lifetime Warranty — Hardware Return To Factory



Service Contract

= [0S Bug Fixes, Full Updates and Upgrades for all valid supported licenses

= Online Support Infrastructure

= Advance Replacement Hardware Support
NBD
8x5x4
24x7x4
24x7x2

= Service availability matrix

http://tools.cisco.com/apidc/sam/search.do




Warranty versus Services

Warranty is :

Only Hardware replacement if the part is broken
No commitment of SLA

No TAC support from Cisco

No access to knowledge transfer resources

No software updates or upgrades

Sl



Differences between Services and
Warranty

Lifetime (some internal
90 Days parts
frTTited to o years)

90 Days 90 Days

No

No

No

No

ARS (10 days) ARS (10 Days)



CBR (2T) Portfolio




Cisco Technical Support Services (TSS)

* SMARTnet + SMARTnet Onsite
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SMARTnet Components

COMPONENT DESCRIPTION

.V-‘ Cisco® TAC

Cisco.com

~==4 Cisco OS
Software

Hardware
Replacement




Cisco Technical Assistance Center
Global Availability

QO Worldwide

Cisco TAC O satellite
O Major supply

Technical Asslsta:n¢e Centers L ;
* 7 x 24 x 365 support./ /7 e

« 4 World wide éupport Sydney, San Jose, Ralerg‘h and Brussels - é;.ﬂf-f’f f"ﬂ
» Access to englnea?rs in 120 countries. .



Cisco Technical Support Services

SMARTnNnet + SMARTnet Onsite

Cisco Services for IPS (SUx)
SMARTnNet + signatures

||||||




Cisco Technical Support Services

SMARTnNnet + SMARTnet Onsite

Cisco Services for IPS (SUx)
SMARTNnNet + signatures

SAS/SAU (SASU) - software

o g



SAS and SASU

Software Support
TAC =

Technical Maintenance Minor
Cisco.com Assistance Releases Releases Rl
24xTx 365 XXX XX e ;ases
{3.2.1) (3.1-3.2) X

Major

Software
Application
Support (SAS)

Software
Application \ . ' .
Support Plus , , , ;

Upgrades (SASU)

Software Application Support (SAS) and Software Applic_ati'g,n.ﬁ: port
plus Upgrades (SASU) --"-f"*"%!';l
il

Current releases and support for software packages', |
"l - l!h."u,h

Support for individual Cisco networking software applications

Technical assistance, online support, and maintenance updates



Cisco Technical Support Services

SMARTnNnet + SMARTnet Onsite

Cisco Services for IPS (SUx)
SMARTNnNet + signatures

SAS/SAU (SASU) — software

Cisco Smart Foundation Service
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Cisco Core Support Structure
SMARTnNet / Smart Foundation

Advance
Replacement

Advanced
Replacement

TAC

I0S Upgrades, Updates, Bug
Fixes, (24x7)

10S
10S 10S Bug Fixes Access to the Software Center

- += -

I B i G N Coverage

Smart SMARTNet
Foundation

On Line
Support




Cisco Technical Support Services

SMARTnNnet + SMARTnet Onsite

Cisco Services for IPS (SUx)
SMARTNnNet + signatures

SAS/SAU (SASU) — software

Cisco Smart Foundation Service
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Cisco Unified Communications
Essential Operate Service

Unified

Customer Profile

= Any size business deploying Cisco Unified Communications
that wants to promote greater operational reliability

Service Sales and Delivery
= Sold and Delivered by Cisco and certified partners

Service Capabilities and Features

= Essential Operate Service:
= 24 x 7 direct customer access to Cisco Engineers at the TAC
= Cisco.com knowledge base and tools
= Software Application Support and Minor Updates

(Cisco SMARTnNet Service can be purchased separately for hardware
and OS support)




Renewals = Recurring Revenue

Year 1 Year 2 Year 3
N A
a - Y Y I
New Service Contracts l . .R’.EL\IIEVLIA;L.S.aIss. R > RENEWAL Sales >

New Service = $10,000

Renew Service = $10,000

Renew Service = $10,000

New Service Contracts

—

RENEWAL Sales

New Service = $10,000

Renew Service = $10,000

Total Service
= $20,000

New Service Contracts

—

New Service = $10,000

Total Service
= $30,000

Year 4

RENEWAL Sales

Renew Service = $10,000

RENEWAL Sales
EEEEEEEEEEEEEEER

Renew Service = $10,000

RENEWAL Sales

Renew Service = $10,000

New Service Contracts

—

New Service = $10,000

Total Service
= $40,000




e
Performance Metrics Central

- Establishes key success metrics for indirect partners
« Partner access to attach rate and renewal rate performance

- Download reports to identify sales leads for uncovered and renewal
services opportunities

Select Measurement Month: | Jul 2007 =

Service Program Metrics

Ferfarmance metrics far the selected moanth are displayegaabae odoilod oo
metrice can be downloaded.

Unassigned {cumulative data as of Jul 2007) *

Metrics Performance Metrics ¥YTD
Indirect Attach Eate % 53.2= 473200 838968.0
FEenewal BEate % 52.2=94940.0r181839.0

| Projected Performance Metrics
53.2 (12 months)= 4732007 8834963.0

285 (01)=4453.0r515644.0

68.3 (0= 6793.059953.0

341 (3= 238832.0r570131.0

69.4 (C4)= 59802.0736111.0

52.2 (Annual ¥TD)= 94940.0 ' 181839.0

Pre-live Data | Download Repord o | Metrics Revision = | Historical Sumimary | Help =

*Drata published on: Audg 14th, 2007
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Cisco muszaki szolgaltatasok
Szolgaltatasi szerzédések meghosszabbitisa

Az iigyielbazis kezslese szogdiatizmenljitasck segitsagdvel
A forgaimazdk, wasonteleddk b3 cosdomaspolgditeddsl sridieshbs manadzsanak
az Doolerd Ugnrledabicsd I2056 Ciooo Systemed miszabd seclgliimidsl soorndddsek
miaghoaszabbidadved nivelk o 2dg bevabelin, [aigak & hasaomkdosot, 23

M EIATAK 3 Nossal 13 OyinDssg felnnaeit

& Ceoo mdstall seodgiGias) szerabdeseres Maghosizabbinisanel .

& @ 3 penborgalom feash Nowd &8 @ haszonkocs,

& i placck nyErak meg,

& ragpohh verssyeleg el al,

o @ Gz Ggyiemagiartis arany,

+ R iz ugeRigadeiineg,

» s3dEseth siEpokra haksahetth s Ugyielkacoesiamt.

Szolgattatdeck ertakesibése: Sparzddéshosszabbitas

a megdddsénekesigs madszareval

A magodisanskesis midasers dapvei? fomcosdgd s Upylelek

JRnek a2 folarnamingk, valamint s megoiddsaink ik
gyt balolyasods tenpsedingk @ mageriess sremooniabd

A sInigéands sreilogset maghosszehtiniss s b doyamat revn
Diztoshhai:

1. Frissima az Oyl Loetl nalyzatdt Gs szolgaatasi ioemodelfat 50-120 nappal
& srorzfain s ol

I Edadmen drsamact de pvasiatot O Fardvarshre, szotivershrs b
sauigdfangscira & firgradmedsd lenatlisageh Irmeriztasaval.

3. A Mifogiesk Aqpeembosisiivel kamigdja o aet.

4. ThrE e a2 eakm sen 220 &5 me phosszeii e saerndddsek sEan

kozéppontban a2 dzlet igory - ami az igylelek szamare fontos:
® hasanilin isT 03 Coornbizics sk,

& @ bafakrenbzek rmegiinolés il Srak révaldze,

* &z Doemaitatis] iOHssgak kacsiiss,

* wversanpany fanntartisa,

* Gz (o hite ks aeg &0 @ telyamatossag fannfar s

Cizzo miszaka szolgéltatasok: Teljes kord ajanlst

& Clzo gy komplan szolgdmascsadid segitsagvel (wiszii megfsien &

Kibsrieds izl Ugrytetol: ipamyainsic

* Cisco SMARTHEME sooipiimtiack 45 SMARTRaL Onads

& Cisco Smant Faurddaoo Sevica
Cispo Solwars Applcaiion Suppadt [SAS) &1 Tiscn Sofware Appicaion
Eupport plus Uppratss (SASU|

& Cisoo Sarwcas tor IFE

Cepyright @ 2007 Cimcs Spamarma, bz Minde jag farcrarivn Bzabras Cacoamug

Cisoo 3MARTRet service 85 SMARTRet Onsite —
wildgszineonald tamogatassal

A CEon SMARTRSE torlsimaz sooinverkarbamantast |Ciscs 05 Insshese, agyed
Inardver) cxerdicar & mOszaE famogatdst [a vEgaareona Clsoo Tedmizal
Asiatenne Canier [TAC] igéryo-avinel 1], boviioha remzartr Bt agy Incsmaian &
Risrhaid, sz Dgylsisk KT Brnogatt ecniespediiius seduirossmaghos.

A o SMARTRGE 1y i a2 Lgyheisk; Catickan thetl; kockizatikat, 48 nivemati
Bigteicishassk megidniiost

& CEon SMARTRSE Onsis lenmdsegel viRssmes w3eme0 3 SIS0 rensame
M=zl ezskcembars Boit be b Tasrsaltat Bsaekat

Cisco Bmart Foundstion Service —a halezsti befektetésak
wadelme

A Caon Smant Foundaton Sarvice agy ohtan szoiglitdas] slem, medynek rasen
& kis- % BSeépvataibozia o rmd s2aH Emogstishez fithainak & lagfeljsib

250 slkadmazitat fegElkostand sranvezaiak Sodmans Mooigoeo® nemdke
formajaban. A Cisco Smait Foundston Sarvos Tész# képesi a2 SME Support
Fortal & Clism szoigiimtisnas vals hozzilends, amely magana ogkla &2
Wsziizek o amba Nelyasssst, hadiksat 85 Wbaiharhaest, oz sHeisftatt
|eisava L visaTaal it valamim &z aEevett apeszse plgy sl endmenee &3
hakzaihiba-kerasd Rs2kizokhis vak haezatingst A Clsco Smart Foundation
Sardos & SHE TAD mzoipikatnhar, a2 egyed Merdvercsers sTolgahatsshes,
VElMTIN @ 5bt: S fver rissi dsskines Bizingk B35 hozoiensst

Cisco Software Application Suppart plus Upgrades — miagasabb
megienilési rita, slacsoryabb izemelatesi kiliségek
A Ceoo Eoftwara Applcabion Support (24T b @ Clzoo Sotwers Applkcabon
Suppart plus Upgredes (SASLE sagimdgéea Potpamanoaan driss s hbamentas
&igpothan 1arnaic a2 dzkmmanet iremporiabdl slipvstd fornosaapd

pelodd ar 3 arolP rtsnetes teledon) 1zofmvarak, igy
™ & oateinatinek Megerlise 3 CIoEernal a2 Leamsteian Emage.

Cisco Sarvicas for IPS

A CE00 Senvcss for IPS a Chco SeH-Cakndng Network [Clos anved hakizsd
srategidfenak részon kped. Moszenl nfrmanek korkeival e alakasmiil
frizainisdval $3 S1fogh |abs0 13mogatas My Ssivel biztoskjs, hogy Ciaca
hehatcidsmegsiszisl [IPS) mapuisisunk gt ival S1andd védamal svezan
& laq{abt weazenpsk o & roSTIndLEAD 85 karos atathongelom velds el &5
Porites baszonodtiss, oazidyoEsa 05 kiliasa réven,

Zzerzddéshosszabbitasok biztositiss - az lzlet khetdsdosk
biwiase

& mrolgeitianl sreraossed ma pNoIsIeto Risa O eIl & U2t lenedsagan
nivitésa szdmos tanms dnged Ngoeemya

Hovid tajekoztatas

Bizalmas Cisco-anyag

A Mahamat lddben Drténs Inditiss - B0-120 nappal korabcan
# sksdas s2ORdcbshnsteah itk logelspvaiioh JeHitelo @ ayamat iiben
-~ lagaidh G0-120 nappal & sokgslidel S2er asak Ijar st - Horind
sAndnies, e Wi fol = kapessisit Dyykd o, & 13jstnnizssu, hogy koo
3 seraficeshseabiiie iMpami, majd bassekorek mag agy 1ailkeadt 2z

5 ] A2 agy S H randkhal fanims a2
u]l.\'ﬂ Ut bpdraysirgk magdrnds e 45 a2 At pes [avasisnck meglgabrasdss
aldaldogn

Ax Gogytél ddetl Igdrpdnak magéidss - & saerclddshos szabiis kyvd
akalomn @ kaposckmi dettiashdases. Rermek lshatlesg ama, hogy akiuaizdio
az Cggyfel Lnk odin 3 S Coled bindviaschat, @ haleml] ivaisimanyaisd s s

20k diaat. & szaraBddsha folyemat sonin mirdent
maqidhatunk perraiink fevd kenys.agens!, Blates amdi, hogy Bz hogyan wimest
maq - wisd sesmiddekctis dla A b]yleisk halyeisnak pomosaie m

ragy segksagirirs lshat aban, hogy Sketeen maglar Ser exmndvll
Fimedl] a Uy einkrak my 0y Cison megoidant sriskie

A fakidrtikesis| lahatisagek Tebirkpendss — Az Dgylsiekis! 1oy min
Cazdigstaset pon pontosan feir idoaznetd, Nogy Mznsiag & ragl

Foe 20045 Me TS vara 522, veqy leheissg ryikk vt seoigSmtasck
Sridkasnasans ba. Yegylk sora a2 Ligylsd s sqitan barstezaT
witiczaschat anniak Enydcsn, nogy hogyan batoyasalak ezsk 3 fechnalsgls
tebrasrdésinak medit, Ha 0] dbdmazotiak falv e ke 53, erivhagaca
figyeimen & kapoookii o5 divalaszmod rand nappobh IgenyTe, @i MaT & korsohi
sEoApRiiel BINE M sk ek bizond hat.

Wi ldés Indvanyozise sz Dgytel Iganyeiek Hekgitss érdekstsn - Ha
R tisctdhan vagyLnk a2 Ugylsl Cziet Ralyzeoaval, lansalsopink rlic agy
oiyan atfogl Erasiat megfogeimazin i, Emaly Seghel Ogyalininek Lden
céijg altrésdan JavesErnk mindentiaképpen mapsts R 3 kb
R2cigiisel megd spodsnk meghoes mbbiasd, T az gyl Feketének
=Eabaqan meguenoasa Q. nerdvart 0e samtnert Snindd jsaslancehos s
wazathet, vabid &z sadp be nam wont, iddizben felfedarstt barandazbnsir e
&5 & ¥nanazirondsi borenokoibina vonabooadan.

A lagjcbb megolésck a szolgahtatasi szeraddesak
meghosszabbitasare

A magokdi sortakesitisl modezer alkalmazese - & szoigeitatis maroask
Mreguina s loamaEnat cInimss tvald S Emal fanemi & mapoidaaniakasinis
FrbtEzer fovibty Helere, Aormek lehmidssy 2 ama, hogy dmmbn ek igysonk
berdisoit ax Upsmol booist kirgetre, 3 viratan ledisnk hatdeaa, & mismi
Canndssok magianissirs, 1aVe & rm vona ozien, hogy hogyan [ehat

Fiozzd sy maghizhand Wdeat megoldls 2 valalingis hooaod Bl dharas

il iéndter
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Tools Available




Service Contract Center
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DUCTE & SERVICES
SICES

LS & RESOURCES

Efar Indirect Resellers and
tributors [SME3)

Hens & Announcements

Products & Services

Ordering Support Training & Events Partner Central

Services

SCC for Indirect Resellers and Distributors (SMS3)

Accelerate Your Business

SCC for Indirect Resallers and Distributors;, formally knowm as. SME3, provides
uszers a-streamlined and globally consistert method to order, manage and
register new and renewal servica contracts, Users can also access key
contract infor mation thusenabling them to respond quickly and easily o expiring
contracts:

To login to SCC, view the sections below as the screen has changed. Please note that Indirect Resellers
(2-Tiers) and Distributors have a different login than Direct Partners (1-Tiers), Click the "Log In® button that
best applies to you.

Indirect RBesellers (2-Tiers) & Distributors (SMS3) Direct Partners (1-Tiersj

Foto Training Certral to get up-to-date
information on currenthy available training
modules and access important reference
matetialz,

Goto CECC o learn about and login to
Cizco Service Contract Center.

* Senvice Contract Center also offers an on-line tutarial
which uses real world examples and is designed o showrywou
haw to best uze SCC. To access this elearning, please click
on the "help" linkwithin the SCC application and select
"Training Central".

SCC for Direct Partners will begin retiring on May
31 and fully retire by Juby 31, 2008. Begin using Cisco
Service Contract Certer nove for all of your service
uoting, ardering; and contract management needs.

Hote: Pleaze be advized that cresting the same linels) on
multiple quotes in Cizco Zervice Contract Center and SCC

SCC for Indirect Resellers and Distributors (SMS3) iz likely to cause your guote to fail when you procesd to

H Login

aystem.

Days to SCC retirement:
51 Days, 10 Hours, 36 Minutes, 14 Seconds.

SCC for Direct Partners (1-Tiers)

order, Toravoid this failure, please create one guote in one

Partners Log In

Log Into access additional tools
and cortent.

 Related Links:

Ordering

Online Ordaring

Ordering Information & Aszistance
SCC GQuoting & Ordering

Training
User guide (Distributar)

User guide (Resellern

Products & Technologies
Frodusts

Technologies

Service & Support
Technical Support Help

Technical Documents

Software Center

Senice & Suppord Solutions
Cizeo Produet Identification Tool

ne

q Local intranet



Service Support Center




Service Support Center

SSC is accessible from web browser via www.cisco.com/qgo/ssc

1st time assistance

Searching for
information

Opening a new case

Cisco SYSTEMS

Search:

DAR
n

Bearch All Cisco.com &

I\ G
Service Support Center

Welcore to the Service Support Center. The resources on this page are designed to help answer any Cisco
Service Support questions that partners may have and assist with questions or Issues pertaining to partner
service programs or tools.

First tirme users, click here for genaral instructions.

Service Support Center

Find Answers ’ % My Support Histery

Qur solution database contains an archive ) Login to checkthe status of your cases, <

of resoled problems. Search by categary, @ modify your answers, update notifications,

keywards, or phrases. o update your personal profile, or access
restricted information and features

Help Resources <
Find out how to use the Serice Support
Center

4,

)
R —— ‘ Open acase with the Senice Support
Center for service related guestions

i

INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERWICES | ORDERING | TECHMICAL SUPPORT | LEARMNG & FVENTS | PARTRNERS & RESELLERS | ABOUT
CISCO

Home | Log In | Register | Cortacts & Feedback | Help | Site Wagp
£1092-2004 Cizco Systems, Inc. & rights reserved. Tenns and Conditions, Privacy Statemnent, Cookis Policy snd Trademarks of Cisco Systems, Inc.

Historical data

Using help
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How to use the SSC KnowledgeBase?

From the ‘Questions & Answers’ tab:
. Select topic and sub-topic relating to your question
. Type your question in the ‘Search Text field’, click ‘search’
Click on the answer links to view response
At the end of the answer, you can evaluate the answer and see related topics

Cisco SYSTEMS Horme | Login | Register | Contacts & Feedback | Help | Site Map

Search;
CiscoSystems | Reaister | Contacts & Feedhack | Help | SiteMap |

Guestions & Answers Service Support Center

Open a Case
My Cases & E— Logout el
Request Pages
Help

HEIA TS i T T | e s

Dato Crantod

Parther Self Service

Topic & Search Text (optional Search Tips —— =
| Service Taols v | |How to register SMARThet | Search Cedification Online 8 ., Fowen SHART e Sorvces?

Y 73 g — Ema Answer
L |_F_‘ackaged Services Registration Powaradiy FIGHT Cloihisatlo Biliaca Packesed Senice Regisralion Number() alow vos (o prodects and place them under

e e e e
B L e I D S
SEETTE e b e

For setails o how to ragisterfo & Cisco com user profll please isw here.
This is How o rogistor your Packages SMART ot Servicos:
1 5210 the Senice Contract Conter and cick on Login To Packaged Senices Registatrs

These words are very c: and not incl Hovw, to 2 G o Bt ek o n i page o han ik on Yo
3 oot the e s ssket o vech pae, nan ches e Next bton star oreting ssch page
13 Answers Found 3R T e o e o chek Sobrnt
T i el g ol please s hare

For information bl how Lo vy SWART et Token nurmbers plesss visw hore,

ded:

What can | doif my SMARThet Taken service category does not match peopict f You have any issues during the slease check the below:
o SMAR Thet S 57 = £ 13 ihe e e ettt el smémk Srea vensee avalanity oo

2 12 the Token is ivaid o expired? Go ta the -Op 2 S for sesietancs
\Nhat iz the difference between a Physical and & 'vitual Packaged SMAR Thet contract?

Howw do | verify SMAR Thet Token numbers? S5C Global- Ext 'm‘ :

Howe do | renesy my Packaged SMAR Thet contract using the SCC Registration tool (Cisco SMS)? S5C EMEA - External

S
100 O73% 50 O25% O0v [ Subim Katmg |
Howe can | search my serial number to see if it is covered under a service contract? S55C Global- Ext

Howe do | create & newe install site or update an existing install site? SSC Global- Ext
How can | a3 & reseller return & token or & shell cortract? SSC EMEA, - External
Where can | find the right category for my Cisco product for a Packaged SMAR Thet service? ZSC EMEA - External

-a"e'e"-('mmf-wwu-

Howw dio | get access tothe gquating tool? SSC Global- Ext SR LEARNNG. & EVENTS) CANTNERS & RESELLARS | ABOUT S5
o Loas e Cotact . Fona

ey
What is & Token? o O e A e R e o artottices, rme Stotemet, an Trscamacs of i Sy, o

Why can't | download the tokens from the shell anymore? SSC Global- Ext
Howy can | organise a product inspection? S2C Global- Ext

BUSINESS INDUSTRIES & SOLUTIONS | METWORKING SOLUTIONS & PROWISIONED SERYWICES | PRODUCTS & SERVICES | TECHNOL OGIES | ORDERING | TECHRICAL SUPPORT |
LEARMIMNG & EVENTS | PARTHERS & RESELLERS | ABOUT CISCO

Home | Log In | Profile | Contacts & Feedback | Site Help

@1992-2003 Cizco Systems, Inc. All rights reserved. Important Motices, Privacy Statement, and Trademarks of Cizco Systems, Inc




How to log a case?

From the ‘Open a Case’ tab
Select topic and sub-topic relating to your question and add email to be copied if applicable
Type key words in the ‘Subject’ field and enter your question in the ‘Question’ box
Attach any relevant documents and click on ‘Submit Request’
The system should bring a list of questions that may be of interest, if none applies then click on
‘Finish Submitting Request’ to confirm case creation

Cisco SYSTEMS Home | Louln | Register | Confacts & Feedback | Help | Site Map |

+
WICE S RTCEMTER
estions & Answers

Opena Case

Ny Cases

Request Pages

Help

Service Support Center

| Search All Cisco.co

Questions & Answers BeITLREREIE] My Cases Logout Help

=
=
=
=

Logged in as: Gaslls Ssite

' Denctes a required field. e
In order for us answer your question more effectively, please select a topic below. s

Topic: | Service Tools i

L LPackaged Services Registration R |

Question Data

* Subject: confract access |

“ Question: T need access to my contract 3012345 with wmy Cisco.com user ID 'ciscoid’.

Please assist

| Browse... |

Whean Vau ara Jone...

Submit Request




Service Availability Matrix




Service Availability Matrix

Welcome - Service Availability Matrix - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit Miew Favorites Tools  Help ?‘lP

Cee- 6 http://tools.cisco.com/apidc/sam/search.do

Address I@ httpe:f, vl GEa Links -

~
Home | Login | Register | Contacts & Feedback | SiteHelp —

CISCO Select an firea  fso|

LABILITY

- DPOR Search:
E L)

Service Availability Matrix: Search

Search

Bulk Search Al Cisoo.com v
Training

Help [FAG Theatre:* * Service Availability Matrix (SAM)

Sl o |Europe Middle EastAnd Africs v P W | &, 'LSD;iS;ifi Do e :;i:'f;'i':; of

Postcode Format .
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= Smartnet 3 4 2 - until July the 26th

= Multiyear Discounts

. -Trainings and Prizes
Value of Selling Technical Services

Selling Cisco Multiyear Contracts

Lifecycle Services Approach

Cisco E-Consulting for Partners

Smart Care Service

= Pay for Performance Program-rebates on Attach Rate and Renewal Rate

= FY09-Best Cisco Services Salesperson Award

= Services Materials in Hungarian



Where to go for more Information

= Accelerate:
http://www.cisco.com/web/partners/services/promos/accelerate/ind
ex.himl

= Performance Metrics Central (PMC) tool:
http://www.cisco.com/en/US/partner/partners/metrics.shtml

= Pay for Performance Website: hiip://www.cisco.com/go/p4p

= Cisco Service Expert Program:
http://cisco.partnerelearning.com/pec/Direct.asp?URL=201315413
99645.1402

= Cisco Technical Services Portfolio - Information on SMARTnet,
SMARTnNet Onsite, Smart Foundation and Smart Care:
http://www.cisco.com/en/US/products/svcs/ps3034/serv category
home.html
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