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• C h a n g e  t h e  w o r l d …

» O n e  c o n n e c t i o n  a t  a  t i m e



Interconnected worldInterconnected world

C o n n e c t e d  t h r o u g h  p e o p l e ,
w i t h  t h e  N e t w o r k  a s  t h e  P l a t f o r m
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T h e P rodu cti v i ty  Im p era ti v eT h e P rodu cti v i ty  Im p era ti v e

T o  s imp ly  s t ay  in  p lac e ,  w o r k e r s
w ill h av e  t o  p r o d u c e  2 . 5 X mo r e  p e r  
h o u r  t h an  t h e y  d o  t o d ay

T o  s u s t ain  t h e  r at e  o f  s t an d ar d  o f  liv in g  
imp r o v e me n t s ,  e ac h  2 0 5 0  w o r k e r  
w ill h av e  t o  p r o d u c e  5 X mo r e  
t h an  a w o r k e r  t o d ay
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Internet-Ena b led P rodu cti v i tyInternet-Ena b led P rodu cti v i ty
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I n te rn e t C on trib u tion  

to P rod u ctivity



W h a t D ri v es  P rodu cti v i ty ?W h a t D ri v es  P rodu cti v i ty ?
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ch ange and  o th er 
f acto rs
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I nv es tm ent

D a t a : U S B urea u of  L a b or St a t ist ics

C o n t r i b u t i o n  t o  L o n g -t e r m  P r o d u c t i v i t y  G r o w t h
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� WEF Global Competitiveness 
I nd ex  c ompar es 1 3 1  nations

� 7  of  th e 1 8  CEE c ou ntr ies 
ar e r ank ed  in th e T op 5 0  
ec onomies 

� T h e oth er  1 1  ar e in 
th e top 1 1 0  

� Cr oatia ac h ieved  th e 
5 7 th plac e in 2 0 0 7

� S er bia &  M onteneg r o
ar e new  entr ants

G lob a l com p eti ti v enes s



8  D i m ens i ons  of  com p eti ti v enes s

The Lisbon Review 2006
W or l d  E c onom ic  F or u m

1 . C reating an I n f o r m a t i o n  S o c i e t y f o r All
2 . D ev elo p ing a E u ro p ean A r e a  f o r  I n n o v a t i o n ,  

R es earch  and  D ev elo p m ent
3 . L i b e r a l i z a t i o n
4 . B u ild ing N e t w o r k  I n d u s t r i e s
5 . C reating E f f icient and  I ntegrated  F i n a n c i a l  S e r v i c e s
6 . I m p ro v ing th e E n t e r p r i s e E nv iro nm ent
7 . I ncreas ing S o cial I nclu s io n:  B ringing P eo p le to  th e 

W o rk f o rce,  U p g r a d i n g  S k i l l s
8 . E nh ancing S u s t a i n a b l e  D e v e l o p m e n t



C onnecti v i ty  – m ore th a n wi resC onnecti v i ty  – m ore th a n wi res

C o n s u m e r s B u s i n e s s G o v e r n m e n t

The Connectivity Scorecard, LECG,  2008
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M o b i l i t y  

C o -p r o d u c t i o n  
o f  V a l u e

S t a t i c
I n f o r m a t i o n

S e l f -
S e r v i c e

R e m o t e
S e r v i c e  D e l i v e r y



F i li ng  electroni c ta x  retu rnsF i li ng  electroni c ta x  retu rns
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Source: M ed sca pe

H i g h er q u a li ty  &  p rodu cti v i ty  i n h ea lth ca reH i g h er q u a li ty  &  p rodu cti v i ty  i n h ea lth ca re

T e le -r o b o t ic  s u r g e r y

R e mo t e  I C U  mo n it o r in g C o n n e c t e d  h o s p it als



� N e t w o r k  A c a d e m i e s
� I n n o v a t i o n  C e n t r e s
� C C I E  F a c t o r i e s
� E n t r e p r e n e u r  
I n s t i t u t e  

� V e n t u r e  C a p i t a l  
F u n d

� S M B  D e v e l o p m e n t  
P r o g r a m m e s

� C o n n e c t i n g  D i g i t a l  
C i t i e s  

Transforming to improve competitiveness



N etwork  s k i llsN etwork  s k i lls

Less t ha n 8 . 1 %  G a p
8 . 1 % -1 4 %  G a p
1 4 % +  G a p

Ad v anced  T ech no lo gy  S k ills  G ap  2 0 0 8
C is co  N etw o rk  Acad em y  P ro gram



M a x i m i s i ng P rodu cti v i tyM a x i m i s i ng P rodu cti v i ty
U . S .  
P ro d u ctiv ity
G ro w th

1 9 7 4 1 9 9 5 2 0 0 1 2 0 1 0

1 9 9 7
1 . 2 %1 . 2 %

2 . 5 % *2 . 5 % *

3–5 % *3–5 % *

48%
I nternet C o ntrib u tio n 

to  P ro d u ctiv ity



S u p p orti ng  Entrep reneu ri a l C a p a ci tyS u p p orti ng  Entrep reneu ri a l C a p a ci ty
● H alf  o f  all n e w  b u s in e s s e s  f ail w it h in  t h e  f ir s t  f e w  y e ar s
● B u s in e s s  s k ills  an d  I C T  s o lu t io n  in t e g r at io n  ar e  d r iv in g  f o r c e s f o r  e f f ic ie n c y  an d  p r o d u c t iv it y  in  S M B s
● S u c c e s s f u l S M B s  ar e  lar g e s t  c o n t r ib u t o r t o  e c o n o mic  d e v e lo p me n t
● C u r r e n t  lac k  o f  p r ac t ic al,  s t e p -b y -s t e p  b u s in e s s  an d  t e c h n o lo g y  
e n ab le me n t  p r o g r ams  is  in h ib it in g  s u s t ain ab le  S M B  g r o w t h

● H alf  o f  all n e w  b u s in e s s e s  f ail w it h in  t h e  f ir s t  f e w  y e ar s
● B u s in e s s  s k ills  an d  I C T  s o lu t io n  in t e g r at io n  ar e  d r iv in g  f o r c e s f o r  e f f ic ie n c y  an d  p r o d u c t iv it y  in  S M B s
● S u c c e s s f u l S M B s  ar e  lar g e s t  c o n t r ib u t o r t o  e c o n o mic  d e v e lo p me n t
● C u r r e n t  lac k  o f  p r ac t ic al,  s t e p -b y -s t e p  b u s in e s s  an d  t e c h n o lo g y  
e n ab le me n t  p r o g r ams  is  in h ib it in g  s u s t ain ab le  S M B  g r o w t h
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T h e ri s e of  th e m i cro-m u lti na ti ona l

“ …o f f s h o r e  w o r k m e a n s  s o m e t h i n g  q u i t e  d i f f e r e n t  t o  t h e  m i c r o -m u l t i n a t i o n a l s . 
T h e s e  c o m p a n i e s  s i m p l y  w o u l d  n o t  e x i s t  w i t h o u t  a c c e s s  t o  f o r e i g n  l a b o r .”

" J u s t  t h i n k  … m y  l i t t l e  s i x -p e r s o n  
o p e r a t i o n i s  n o w  a  g l o b a l b u s i n e s s ."

Source: Technology Levels the Business Playing Field, H a l  R  V a r i a n ,  2 0 0 5

N etw o rk  as  th e 
p latf o rm
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N ew b u s i nes s  m odels

“a  n e w  k i n d  o f  b u s i n e s s i s  e m e r g i n g ,  
o n e  t h a t  o p e n s  i t s  d o o r s t o  t h e  w o r l d ;  
c o -i n n o v a t e s w i t h  e v e r y o n e ,  
e s p e c i a l l y  c u s t o m e r s … h a r n e s s e s  
t h e  p o w e r  o f  m a s s  c o l l a b o r a t i o n ,  a n d  
b e h a v e s  … a s  a  t r u l y  g l o b a l  f i r m ”

‘W ik ino m ics ’
D o n T ap s co tt &  Anth o ny  D .  W illiam s
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today

today

C onnect &  colla b ora te f or b u s i nes s  edg e 

today

Y ou

P ar tner s
P e o p l e  &  
R e s o u r c e s

P a r tn e r s

C u s to m e r s

Connec ting  y ou r  people and  
r esou r c es f or  inc r eased  
pr od u c tivity ,  visibility  and  

optimisation

I m p r o v e d
p r o d u c ti v i ty

I m p r o v e d
e f f i c i e n c y

I m p r o v e d
e x p e r i e n c e

c on n e c te d

c on n e c te d

Cu stomer s
B o e i n g  

P r o c to r  &
G a m b l e

M i n i
C o o p e r

c on n e c te d
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V ision
Goals

S tr ateg y
Ex ec u tion

I mplementation

T a c ti c a l  s o l u ti o n sC o n n e c te d  O p e r a ti o n sN e w  b u s i n e s s  &  g r o w th

C o n n e c te d  s o l u ti o n s

Inv olv e T ech nolog y  – b enef i ts  f u nnel

P r o g r e s s i v e  i n n o v a ti o n
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A ct ea rly  f or b u s i nes s  ‘edg e’

Accelerated  p ace o f  d ev elo p m ent m eans  les s  tim e to  react – s o  th e s lo w  lo s e o u t

V alu e

W inner

L o s er

Electricity
T elep h o n e

I n tern et
M o b ile telep h o n e

Invention U b iq u ity

h ig h
co s t
h ig h

retu rn s

m ed iu m
co s t
h ig h

retu rn s

lo w
co s t
lo w
retu rn s

N ew tech no lo gy

A ct n o w

P otentia l
f or

c om p etitive
a d va nta g e

A ct la ter

I P  T elep h o n e

T elev is io n

T im e



� C h a n g e  t h e  w o r l d …

One connection at a time

� C h a n g e  t h e  w o r l d …

One connection at a time



T h a nk  y ouT h a nk  y ou
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