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Cisco Unified Communications 500 Series

How to configure
V ed ra n Ha fner
M a rch  2 0 0 8
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Cisco Smart Business Communications System 
( Sh ip p ing )

Unified 
C o m m u nic a t io ns  &  
N et w o r k  F o u nda t io n

C is c o  
Unified I P  
P h o nes

S w it c h ing Wir el es s T el ew o r k er

Unified 5 0 0  S er ies CE520-8 P C A P 500
W L C 500

C8 7 1 W

Systems Management 
C i sc o  Smar t A ssi st F eatu r es P h ase 2

C i sc o  C o nf i gu r ati o n A ssi stant P h ase 1 . 5
C i sc o  Mo ni to r  Manager  /  C i sc o  Mo ni to r  D i r ec to r

8 ,  1 6 ,  3 2  a nd 4 8  
Us er s  fo r  V o ic e

O p t io na l  
I nt eg r a t ed WL A N  

A P

UC 5 0 0  h a s  
O p t io na l  WL A N  

A P
A u t o no m o u s  A P s  
o r  Unified Wir el es s  

S o l u t io n w it h  
WL A N  C o nt r o l l er  

5 0 0

V P N ,  Wir ed &  
Wir el es s  
A c c es s ,  I P  
P h o ne ex t .  

A l l  I P  P h o nes  
a r e 

s u p p o r t ed

UC  
A p p l ic a t io ns

C is c o  Unified 
C a l l C o nnec t o r s
C is c o  Unified 
V ideo  
A dv a nt a g e
C is c o  I P
C o m m u nic a t o r
T h ir d P a r t y  
A p p s
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Unified 500 Series: Overview
� Scales with Catalyst Express (CE)520 Companion Switches

– C E 5 2 0  C o m p a ni o n S w i t c h e s  a r e  r e c o m m e nd e d ,  b u t  t h e  s o l u t i o n c a n s c a l e  w i t h  a ny  s w i t c h
– T h e  s y s t e m  s h i p s  w i t h  a  d e f a u l t  c o nf i g u r a t i o n
– U s e r  l i c e ns e s  a r e  i nc l u d e d  i n t h e  b a s e  s y s t e m  S K U

� Smart A ssist
– E m b e d d e d  t e c h no l o g y  t h a t  e na b l e s  P l u g -n-P l a y  b y  a u t o m a t i c a l l y  d e t e c t i ng  a nd  c o nf i g u r i ng  C i s c o  

p r o d u c t s  a nd  a p p l i c a t i o ns
– S h i p s  w i t h  a  d e f a u l t  c o nf i g u r a t i o n f o r  v o i c e  a nd  s e c u r e  d a t a  ne t w o r k i ng
– I m p r o v e s  e a s e  o f  s e t  u p ,  d e p l o y m e nt ,  a nd  o p t i m i z e s  ne t w o r k  p e r f o r m a nc e  a nd  s e c u r i t y

� P owerf u l M anag ement Solu tion
– C o m p l e t e  P r e / P o s t  M a na g e m e nt  s o l u t i o n ( S y s t e m ,  U s e r ,  P h o ne ,  V o i c e  M e s s a g i ng )
– D r a g  a nd  D r o p  ( S o f t w a r e  U p g r a d e s ,  I P  P h o ne  l o a d  u p d a t e s ,  L o c a l i z a t i o n u p d a t e s )
– S e c u r e  R e m o t e  M a na g e m e nt
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M u s ic
O n
H o l d

1 0 . 5 ” w ide,  1 1 . 0 5 ” deep ,  1 . 5  R U t a l l  ( 2 . 6 2 5 ”)

Wi-F i 
( o p t io na l )

C o ns o l e P O E  
( 8 )

WA N
P o r t

E X P
P o r t

2  x  B R I F X S  ( 4 )
V I C  S l o t

( fiel d ex p a ns io n)

F X O  ( 4 )

Ex p a n s i o n  M o d u l e s :
• V I C -4 F X S / D I D
• V I C 2 -2 F X O
• V I C 2 -4 F X O
• V I C 2 -2 B R I -N T / T E
• V I C 2 -2 F X S
• V I C 3 -2 F X S / D I D  +
• V I C 3 -4 F X S / D I D  +
• V WI C 2 -1 M F T -T 1 / E 1  ++

D e s k t o p  m o d e l s :
• E x t er na l  P o w er  S u p p l y
• T w o  ( 2 ) 5 5 1 0  D S P s
• D ep l o y m ent  c o u l d b e eit h er
D es k t o p  o r  Wa l l  m o u nt ;  Wa l l
m o u nt  r eq u ir es  a ddit io na l  k it
fo r  m o u nt ing  t h e UC 5 0 0  a nd
t h e p o w er  s u p p l y

Unified 500 Series: Overview – B a se M o del s
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