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5 Points to take away
The Marketplace
What's Driving this Market ?

UCC Customer value propositions
What is the IBM Cisco UCC Solution?

Lotus Business Applications ?
Lets Have a Look!
Why Cisco and IBM?
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5 points to take away

IBM and Cisco Partnership
Collaboration and Communication as one solution
Exceptional user experience

Open platform
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Most comprehensive solution on the market
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The Marketplace
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Companies are looking at Unified Communications NOW!

57 % of companies using VolIP say they
want Unified Communications

web, audio, video

Which advanced VolP features does your company IP telephony
plan to pursue in the next 12 months ?

rich presence
Unified Communications * 57%

Integrated voice mail and e-mail _ 549
Presence information _ 37%
Integrated into business and productivity _ 0
software 32%

Other F 6%

Source: InformationWeek Research VolP study ol I 1ol l b
http://www.informationweek.com/news/showAtrticle.jhtml?articlelD=189800103&pgno=1&queryText= CISCO

messaging

unified




The virtual workplace is here

58% of IT Executives
consider their company to be
a virtual workplace

90% of employees work Iin
locations other than
headquarters

Between 60% and 70% of
employees work in different
locations from their bosses

The number of virtual workers
has increased by a whopping
800% over the past five years

© Copyright Nemertes Research Inc., 2006. All rights reserved

v
CISCO



IIE
CISCO.

What’s driving this market?



21st Century Business Imperatives

New Work and Communications Model

Speed and agility required
to be competitive

Continuity and Compliance
no longer nice to haves

Innovation is a key driver of
business performance

Green business practices
becoming mainstream




