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5 points to take away

1. IBM and Cisco Partnership

2. Collaboration and Communication as one solution

3. Exceptional user experience

4. Open platform

5. Most comprehensive solution on the market
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The Marketplace
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rich presence

web, audio, video ������������

unified ���������

e-mail

of companies using VoIP say they 
want Unified Communications

��	
��
 messaging

IP telephony ��	�
�������

Companies are looking at Unified Communications NOW!

Which advanced VoIP features does your company 

plan to pursue in the next 12 months ?

57%

54%

37%

32%

6%

Unified Communications

Integrated voice mail and e-mail

Presence information

Integrated into business and productivity

software

Other

Source:  InformationWeek Research VoIP study
http://www.informationweek.com/news/showArticle.jhtml?articleID=189800103&pgno=1&queryText=

57 %57 %
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The virtual workplace is here

© Copyright Nemertes Research Inc., 2006. All rights reserved

� 58% of IT Executives 
consider their company to be 
a virtual workplace

� 90% of employees work in 
locations other than 
headquarters

� Between 60% and 70% of 
employees work in different 
locations from their bosses

� The number of virtual workers 
has increased by a whopping 
800% over the past five years 
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What’s driving this market?
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21st Century Business Imperatives

Anytime, 
Anywhere, 
Access and 
Availability

Blurring of 
Work and 
Free Time

Collaborative 
Communities

Travel/
Commuting
Reduction
Programs

Built-in 
Resiliency and 

Compliance

New Work and Communications Model

Speed and agility required 
to be competitive

Continuity and Compliance
no longer nice to haves 

Innovation is a key driver of 
business performance

Green business practices 
becoming mainstream
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Communications has become 
the critical path Business Process

Embed UCC tools into process to 
•Increase Contextual Collaboration
•Reduce decision latency, 
•Speed up teaming
•Improve Expertise Location
•Improve Customer Service

Current Reality

CRM ERP Industry App. Back Office

CRM ERP Industry App. Back Office

Communication/collaboration
required

Exception: Who should I ring ?
Approval; Who is available and Where ?
Teaming: Who do we get together ?

Expertise: Who and how do I reach them?
Location: How do I reach the sales rep ?

Unified Communications & Collaboration helps Streamlines Business Process
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UCC for ERP: Providing improvements across 
the value chain

Order InventoryProduction Shipping

Event-based e-mail alerts are no longer good enough!
Faster and more effective communication/collaboration is required…

10-20% of orders are 
generating exceptions

Machinery breaks 
down, difficult to reach 
production managers

Inventory shortages
Changes in demand 
or inventory, traffic, 
truck malfunctions

Leverage: 
presence

conferencing 
team spaces 

real-time 
collaboration

Leverage:
profiles

click to call 
media sharing 

Leverage:
location based 

services
presence 

ip telephony
Video conf 

Leverage:
instant messaging 

mobility
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Unified Communication and 
Collaboration 
Customer Value Propositions
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Value propositions Of the Cisco IBM Solution

Use innovative technology to

� Expedite customers’
interactions 

� Anticipate customer’s needs

� Achieve first call resolution

Facilitate structured 
interaction among individuals, 
groups and companies to

� Streamline business process

� Anticipate problem before it 
occurs

� Improve teaming

� Eliminate people delay

Change the way employees 
interact to

� Increase individual 
productivity

� Allow teams to collaborate 
from different locations

� Ensure access to business 
partner ecosystem

Maintain  Customer LoyaltyIncrease Business 
Effectiveness

Increase Employee 
Productivity
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Business value of using real-time 
collaboration…

� …For knowledge workers

> Get answers in timely manner, e-mail/voice mail tag

> Know not only if someone’s available, but how best to reach them

> Protect confidential information and assets

> Mobility – reach someone wherever you may be (and vice versa)

> Support better decision making

> Find expertise

> Dealing with employee turnover

> Staying up to speed on what’s going on in team/department/cross-functional 
work groups 

> Work in the applications and with the tools that make the most sense for them 
and their task

� …For Mobile/Virtual workers

> Provide tools to stay productive wherever are working

> Allow to hire/use remote workforce

> Lower cost alternatives to cell phones and 2nd phone lines
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Business value of using real-time 
collaboration…

� … For IT/Networking

> Replace high telephony costs with IM

> Replacing high telephony costs with lower-cost telephony

Replacing legacy with VoiP

Using Sametime instead of outside phone lines

Long distance cost reductions ?

> Prevent external security breaches

> Need more self-service support 

> Managing multiple apps on desktop

> Choosing lowest-cost IT/networking environment

> Supporting people bringing in Macs, etc.

> Reductions in mail file sizes

> Improved disaster recovery preparedness
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Business value of using real-time 
collaboration…

� …For Sales and Customer Support

> Staying coordinated despite outsourcing trends, globalization of suppliers, 
customers

> Build closer business relationships – customers, partners, suppliers

> Respond faster to customer sales inquiries

Pricing requests

Pre-sales questions

RFP or proposal completion or questions

> Spend more productive time in CRM software

> Servicing partners that I have fast and well enough (upholding my half of the 
partnerships)/signing up new partners  Give way to get in touch without 
needing phone/e-mail tag (ex.  Celina Insurance) 

> Customer service agents able to better support customers – handle more, not 
need to put people on hold, answer faster and with higher accuracy
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Business value of Web Conferencing

� Cost savings over travel

> Not to mention wear and tear on people (hidden costs of travel)

� Enables virtual and global teams

> Can participate in a meeting from anywhere

� Improved productivity even where travel not an option

> “We are all on the same page” - Provides the visual stimulus and 
immediacy

> Ensures consistency of information, understanding, common messages

Can share desktop and make edits everyone can see and agree to

Reduces errors and confusion

> Enables us to see each other in a meeting (i.e., web cams used by 
many) and get to know others

> Shorter preparation time for projects

� Ad-hoc collaboration (e.g. instant share)

� Makes distant experts accessible (e.g., health care diagnostics)
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Business value of integrating unified 
communications capabilities into your 

business applications

� Improve responsiveness

> Internal scenario:  Customer response center

> External scenario:  Live chat with bank representative 

� Create a competitive advantage

> Celina insurance

� Delivering superior customer service (and saving lives)

> Carestream

� Supporting workers wherever they prefer to or need to work (e-
mail, office, portal, etc.)
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What is the IBM/Cisco 
UCC Solution?
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Collaboration tools of today

e-mail

Fax

Web lectures
Webcasts

Attachments

Podcasts

Information exchange

Collaboration

Calendaring

Mobile
e-mail

Meeting
Scheduling

Information
Portals

Teamrooms
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Collaboration tools +

e-mail

Fax

Teamrooms

Blogs

Wikis

Web lectures
Webcasts

Attachments

Podcasts

Information exchange

Collaboration

Social
Networking
Tools

Calendaring

Mobile
e-mail

Feeds

Web 2.0 technology for enterprises

Meeting
Scheduling

Information
Portals
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Unified Communications and Collaboration

e-mail

Fax

Conference
Scheduling

Unified Communications
and Collaboration

Contacts

Presence

Messaging
� Text
� Voice
� Video

Phone status

Click-to-Call/
to-Conference

Unified
Messaging

Video telephonyDesk phone
Softphone
Mobile
phone

Mobile
Instant
Messaging�

��
���
	

Voicemail

adds real-time collaboration 

Calendaring

Audio, Web and 
Video Conferencing
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What is the IBM/Cisco Solution?

The IBM/Cisco Unified Communications and Collaboration 
solution, in its simplest form

� Combines Cisco Unified Communications solutions with IBM 
collaboration tools and applications to provide a solutions that
foster innovation and business agility

� Making it easier for people to find, reach and collaborate through 
a unified communications and collaboration experience

� These solutions will be designed and delivered by the IBM 
Global Technology Services and Partners
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� Lotus Notes calendar scheduling 
for Cisco Unified MeetingPlace 
audio and video conferencing

� Unified messaging with 
Lotus Domino

� Click-to-call from Lotus 
Sametime

� Cisco Unity voicemail access 
from Lotus Sametime

Available Today Planned For 1H 2008

IBM and Cisco UC Product Integration 
Roadmap

� Deeper integration of Cisco 
UC capabilities into Lotus 
Sametime client

– Audio Video soft phone

– Hard phone control

– Presence awareness

– Click-to-Conference

� Lotus Sametime Web 
conference control of Cisco 
Unified MeetingPlace A/V
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Lotus Notes Calendar Scheduling of Unified MeetingP lace 
Conferencing

� Integrated voice, video 
and Web setup, notify & 
attend

� Scheduling and attending 
of Lotus Sametime web 
conferences with Cisco 
Unified MeetingPlace 
audio from Lotus Notes 
calendar

� Available Now with Cisco 
Unified MeetingPlace


