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“65% of companies are deploying at least 
one enterprise social software tool.”

“20% of professional PCs will be 
managed under a hosted virtual 

desktop model by 2013.”

“By 2013, over 90% of 
network data traffic will 

be video.”

“People spend more time on Facebook 
than any other website.”

“Android is the #1 OS for mobile 
platforms with 500,000 new 

activations per day.”

“Sales of smartphones and 
tablets are now greater than all 

PCs, including notebooks.”

“60% of server workloads will 
be virtualized by 2013.”

“One third of corporations say 
they are using video at least 

once per week.”
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The Enterprise Becomes Social

Video Becomes Pervasive

The Rise of Cloud Computing

Explosion of Mobile Devices
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Business Requirements Have Evolved
  Efficiency and competitiveness require new 

capabilities.
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Mobile
Secure access to information and people from 

any device, anywhere.

Virtual
Deliver agility and scale on demand; create rich 

media with VDI economics.

Social
Find expertise and information; enable proactive 

customer interaction. 

Visual
Enable high-quality interaction from 

anywhere, in real-time.

Business Requirements Have Evolved
  Efficiency and competitiveness require new 

capabilities.
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PC World

Transitioning to a Post-PC 
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PC World Post-PC World

Client OS

Server
Architecture

Applications

Devices

Transitioning to a Post-PC 

Friday, 13 April 2012



Any combination of end-user clients, 
devices, and applications from Cisco or 
third parties access this core.

Network Services

Medianet 
Services

Collaboration
Services

Client Services

Collaboration
Applications

Devices

Delivering a Consistent 
Experience
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Any combination of end-user clients, 
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  Deliver the Network Optimized for Video Anytime, Anywhere, Any Device 
 

 

 

 

Video, Voice and Data Applications 

SAF 
PfR 

RSVP 
Multicast 

QoS 

NetFlow 

IPSLA 

NBAR 

Media Services Interface (end-point and Proxy) APIs 

Video and Collaboration 

Media 
Monitoring 

Media 
Awareness 

Plug & 
Play 

Media 
Traffic 
Control 

Media 
Services 

Proxy 

Media 
Optimi-
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less security 
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CLOUD

ON  PREMISE

Unified
Communica-ons

TelePresenceCollabora-on
Applica-ons

Customer
Collabora-on

SERVICES

Cisco Collaboration Portfolio
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Business Value of Collaboration
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§Productive and accessible mobile workers

§Effective virtual teams

§ Interactive and engaged employees

Productivity

§Satisfied and loyal customers

§New and innovative IT models

Growth

§Strategically aligned organization

§Flexible and innovative working options

Innovation

Business Value of Collaboration
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Mobile Experience
Collaborate anytime, from anywhere
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Mobile Experience
Collaborate anytime, from anywhere
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Cisco Collaboration 
Applications
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Virtual Meetings
WebEx

Group
Real-time 

Rich, Real-Time
 Communications

Jabber

One-one; 
One-to-few
Real-time

Social Collaboration

Quad

Many-to-many 
Real-time and asynchronous

Cisco Collaboration 
Applications
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All-in-one UC Application  
 

!  Presence and IM 
!  Voice, video, voice messaging 
!  Desktop sharing, conferencing  

Collaborate from Any Workspace 
 

!  PC, Mac, tablet, smart phone 
!  On-premises and Cloud 
!  Integration with Microsoft Office 

Choice of Endpoints and Devices 4 
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No Lync - Direct Office Integration, Cisco Jabber 

Best Experience 
Protects Primary Microsoft Investments – Office, Exchange, AD 

 

Presence - IM 

SharePoint 

Exchange 

Office 

Identity 

O/S Network 

Voice 

Video 

Mobility 

Web Conferencing 
Enterprise 

Applications 
Media, 

Network 
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•  Personalized, Integrated Experience 
 

•  Knowledge Sharing Made Easy: 
Create, Share & Monitor Information  
& Expertise Across Your 
Organization 
 

•  Collaborate Cross-Functionally In 
Virtual Communities 
 

•  Search for People, Information & 
Communities to Find Answers Faster 
 

•  Participate anytime, from anywhere  
via mobile apps for iPhone, iPad, 
Cius 
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1. Capture!
2. Analyze & Prioritize!

3. Communication Workflow!

4. Assign & Engage!
Custom

er 

Airline lost my luggage! 

Social  
Media 

Appliance 

Social Media  
Customer Care 

Agent 

Cisco  
SocialMiner 
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Meeting 
Center 

Training 
Center 

Event 
Center 

Support 
Center 

Audio Conferencing 

 Cisco Collaboration Cloud   Enterprise Network 

Video Conferencing 
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DURING AFTER BEFORE 
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Text

http://meetings.webex.com
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WebEx Jabber Quad

Broadest Range of 
Platforms, Browsers, and Devices
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WebEx Jabber Quad

Broadest Range of 
Platforms, Browsers, and Devices
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Choice of Endpoints and Devices4

Seamless Mobility: Anytime, Anywhere Access

Integrated
Collaboration

IM, voice,
Web, social

Mobile
TelePresence

High-quality,
interoperable video
anytime, anywhere 

Innovative
App Ecosystem

For end users,
developers, and IT

Workspace
Virtualization

Local and virtual
computing

Security & Manageability: Integrated, Foundational, Layered

Service & Support: Lifecycle, Global

Cisco Cius: The Power to Collaborate
The first enterprise-grade mobile collaboration device
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Choice of Endpoints and Devices4

Cisco AppHQ: Power 
to Create
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Choice of Endpoints and Devices4

Android Market 

All available Android apps

Cisco AppHQ: Power 
to Create
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Choice of Endpoints and Devices4

Android Market 

All available Android apps

Cisco AppHQ

Only  apps scanned and validated 
by Cisco

Cisco AppHQ: Power 
to Create
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Choice of Endpoints and Devices4

Android Market 

All available Android apps

Cisco AppHQ

Only  apps scanned and validated 
by Cisco

Cisco AppHQ Manager

Your custom selected apps; IT tools for 
apps management & reporting 

Strata Motors
PRIVATE  APP  STORE

IndustryFirst

Cisco AppHQ: Power 
to Create

Friday, 13 April 2012



From Boardroom to Desktop
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Multipurpose

PersonalTotal Immersion

From Boardroom to Desktop
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Multipurpose

PersonalTotal Immersion

Beyond the Boardroom and Desktop
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Multipurpose

Personal

Cisco Video Endpoints

Third-Party Endpoints

Total Immersion

Beyond the Boardroom and Desktop
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Video across multiple platforms can join the same 
meeting 
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Video across multiple platforms can join the same 
meeting 
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•  Mobile video that is a free, simple download to your computer 
•  High quality video that uses the Jabber video solution and Callway backbone 
•  Easily accessible and complements existing TelePresence roll-outs 
•  Available as a Beta trial 

Free mobile video extends TelePresence to smaller partners or  vendors 
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•  On http://www.ciscojabbervideo.com, users can create an account, 
download the client or send an invite to someone else. 

•  Sign up is simple – and takes under 5 minutes  
Quick form to fill out 
Create a new user login 

•  Cisco Free Client uses the Callway cloud and the video address will be 
userID@jabber.com 

How It works
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From the Desktop to the Boardroom  

                                        

Cisco Unified 
Communications 

Manager 

On Premises Cloud Hybrid 
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Advanced 
Professional 

Business 

Visual, Mobile, Virtualized Voice 

Media Communications Voice Communications 

Advanced 
Collaborative 

Mobile 
Collaborative 

Basic 

Choice of Endpoints and Devices 4 

Advanced 
Business 
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Any app, any data, any device, any media …Anywhere! 

PC Centric 

Phone Centric 

Video Centric 

Next Generation Virtual Workspace  
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IT Standardization High Quality Experience 

•  Data security & compliance 
•  Business continuity / agility 
•  Reduced TCO 
•  Standardized IT experience, 

customizable user experience 

•  Voice, Video, IM, Conference 
•  Presence 
•  Mobility 
•  Real time 
•  Range of devices 
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!  Voice/Video embedded 
in the display protocol  

!  Media flow goes all the 
way back to data center 
and back 

!  Heavy processing on 
virtual desktop in data 
center 

!  Bandwidth explosion 
!  Latency and jitter 
!  Display protocol and 

possible endpoint 
become unstable 

Virtual Desktop 

Virtual Desktop 

Cisco 
Unified 

CM 
WAN 

Thin 
Client 

Display Protocol 

Thin 
Client 

Media Flow 

Data Center 

Signalling 

Signalling 

Display Protocol 

Media Flow 
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© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 35

End User

VXC

VXC 2100/2200: Call Flow

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager
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End User

VXC

PCoIP, ICA/RDP

PCoIP, ICA/RDP

VXC 2100/2200: Call Flow

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager
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End User

VXC

Signalling

Signalling

PCoIP, ICA/RDP

PCoIP, ICA/RDP

VXC 2100/2200: Call Flow

Media
Flow
Outside of Display 
Protocol

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager
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End User

VXC 6215/4000: 
Rich Media Enabled VXI Endpoint

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager
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End User ICA

PCoIP, ICA/RDP

VXC 6215/4000: 
Rich Media Enabled VXI Endpoint

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager
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End User

VXC 6215
Supports  VOIP 

and Video 
conferencing

Signalling

Signalling

ICA

PCoIP, ICA/RDP

VXC 6215/4000: 
Rich Media Enabled VXI Endpoint

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager

VXC 4000
Enables PC to support 

VOIP with VXI
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End User

VXC 6215
Supports  VOIP 

and Video 
conferencing

VXC 6215/4000: 
Rich Media Enabled VXI Endpoint

Data Center

VM

VM VM VM

VM VM VM VMConnection
Broker

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Desktop O/S

App App Data

Cisco Call 
Manager

VXC 4000
Enables PC to support 

VOIP with VXI

Media Flow outside of Display Protocol
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Zero Clients Zero Clients Software 
Appliance 

 

Thin Client Enterprise Tablet 

VXC 2100 Series 
 

VXC 2200 
Series 

VXC 4000 VXC 6215 Cisco Cius 

Shipping Shipping 
 

Available 
Q4CY11 

 

Available  
Q1CY12 

Shipping 

Recent additions to the Virtualization 
Experience Clients (VXC) portfolio 
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•  Cisco Validated Designs (CVDs): 
Citrix XenDesktop 

VMware View 

•  Growing partner ecosystem including: 
NetApp, EMC, Intel, Wyse,  

Samsung, AppSense, Microsoft, McAfee 

LiquidwareLabs, Trend Micro, Atlantis, Unidesk 

•  Increasing number of channel partners 
Partners transforming from traditional desktop to Virtual 
Workspace practice 
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Yesterday’s solutions aren’t enough. Customers want to be taken care of...

Friday, 13 April 2012



Yesterday’s solutions aren’t enough. Customers want to be taken care of...
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Yesterday’s solutions aren’t enough. Customers want to be taken care of...

at any time, in any location, and on any device.
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Thomas L.Friedman

“Average is over”
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“Cisco is clearly 
demonstrating that it plays in 
a different space then it used 
to. It’s all about industries, 
business processes, and 
enterprise IT now; the 
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“The power to 
bring people together 

at critical moments, is key to 
aggregating and amplifying 
the impact of employees”

• Harvard Business Review
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