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“20% of professional PCs will be
managed under a hosted virtual
desktop model by 2013.”

“60% of server workloads will
be virtualized by 2013.”
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“65% of companies are deploying at least
one enterprise social software tool.”

“Sales of smartphones and
tablets are now greater than all
PCs, including notebooks.”

A

“People spend more time on Facebook
than any other website.”

“One third of corporations say
they are using video at least
once per week.” B ideo.”

“Android is the #1 OS for mobile
platforms with 500,000 new
activations per day.”
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“20% of professional PCs will be
managed under a hosted virtual
desktop model by 2013.”
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“60% of server workloads will

be virtualized by 2013.”
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“By 2013, over 90% of
network data traffic will




Business Requirements Have Evolved
Efficiency and competitiveness require new
capabilities.
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Business Requirements Have Evolved
Efficiency and competitiveness require new
capabilities.
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Transitioning to a Post-PC

PC World
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Transitioning to a Post-PC

PC World Post-PC World

CITRIX

Apache
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Delivering a Consistent
Experience
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Delivering a Consistent
Experience




Borderless Medianet Architecture
Video and Collaboration

Deliver the Network Optimized for Video Anytime, Anywhere, Any Device

BRoER AR

Ed

Video, Voice and Data Applications

@ Media Services Interface (end-point and Proxy) APIs

Traffic -Awareness
Control

VEGIE! / Media

Services Optimi-
Proxy zation
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Cisco Collaboration Portfolio

Unified Customer
Communications , Collaboration

' Col aborz p—— el

Ilcatlons

Friday, 13 April 2012


keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-24
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-24
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-24
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-49
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-76
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-76
keynote:/Users/martinahercegjungic/Documents/Collaboration/%20portfolio%20and%20general%20preso/EBC_Collab_Portfolio_Master.key?id=BGSlide-76

Business Value of Collaboration

Friday, 13 April 2012



Business Value of Collaboration

Productivity

" Productive and accessible mobile workers

= Effective virtual teams

" Interactive and engaged employees

Innovation

= Strategically aligned organization

" Flexible and innovative working options

Growth

= Satisfied and loyal customers

= New and innovative |IT models
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Mobile Experience

Collaborate anytime, from anywhere
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Mobile Experience

Collaborate anytime, from anywhere

P A——————
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Cisco Collaboration
Applications
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Cisco Collaboration
Applications

Rich, Real-Time
Communications

VWVebEx

~.rtual Meetings

.

&L e te S

Group One-one; Many-to-man
Real-time One-to-few Real-time and asynchronous
Real-time
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Cisco Jabber

Let users choose devices to deliver the best collaboration experience.

(“NaNe Brad Mortiz

On the phone ~

—

S

‘

Chris Qinn

B Use my Cisco 7961G-GE for aud

o HhBe offe Sk i

- “«»

_T
\ b
All-in-one UC Application Collaborate from Any Workspace
= Presence and IM = PC, Mac, tablet, smart phone
= \oice, video, voice messaging = On-premises and Cloud
= Desktop sharing, conferencing = |[ntegration with Microsoft Office

n Choice of Endpoints and Devices
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Microsoft — Cisco Integration
No Lync - Direct Office Integration, Cisco Jabber

Enterprise

Applications Presence - IM Web Conferencing

SharePoint
Exchange

Office

Identity

Friday, 13 April 2012
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Mobility
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Voice
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Social Collar

* Personalized, Integrated Experience

* Knowledge Sharing Made Easy:
Create, Share & Monitor Information

& Expertise Across Your
Organization

 Collaborate Cross-Functionally In
Virtual Communities

« Search for People, Information &
Communities to Find Answers Faster

 Participate anytime, from anywhere
via mobile apps for iPhone, iPad,

Cius
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Cisco SocialMiner

Social Media Customer Care

1. C_/ ‘

2. Analyze & Prioritize

3. Communication Workflow |

i S

s, ¥ 2
- u '.

4. Assign & Engage Social Viedia
L — Customer Care
Agent
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Cisco Conferencing Solutions

Meeting
Center

Event
Center

Support
Center

e )

ISCO LOllaporation

nterprise Networ
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What Does Your Meeting Process Look
Like Today?

Friday, 13 April 2012



http://meetings.webex.com

alialie
X e . Fascbeck | M - tsco

Meetings Files Contacts Centers N » Home Meetings Files People

[ meet Now Uplaad

Victor Kim’s Sales Presentation
@ This meeting has ended

x
2012 Marketing Budget Planning with Cc am members x Meetings
Thues Oct 12, 10:00 am [14e] | Hos! Where: Towes ding 8 with W @ I 0 Watch the rec

Today A cific All Hands - Schedule Follow-up Meeting

11:30sm Meeting

Agenda ~Who can Access (4)

" Share with more:
Meeting Notes
1 don' keow BumpUp and they have taken he site
that

unity P! are attached for

Comments (2)

y. Appropriately

Alernate h
robert wang@star

cindy.smit
Corporate change

» Attendance (4)

- wsdershp
Bumplp and they have taken ther site =
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Broadest Range of
Platforms, Browsers, and Devices
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Broadest Range of
Platforms, Browsers, and Devices

’
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Cisco Cius: The Power to Collaborate -
The first enterprise-grade mobile collaboration device ‘
-

:.;. -
R T
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Cisco Cius: The Power to Collaborate .

The first enterprise-grade mobile collaboration device .

Innovative

= ( 2 tr = |
D CCOSYysLeinn

Seamiess MoDIlIty: Anytime, Anywhere Access

Security & Manageabllity: Inte
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Cisco AppHQ: Power
to Create
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Cisco AppHQ: Power
to Create

Android Market

All available Android apps

n Choice of Endpoints and Devices
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Cisco AppHQ: Power
to Create

Android Market Cisco AppHQ

TIINIY ‘.
CISCO N

All available Android apps Only apps scanned and validated
by Cisco

n Choice of Endpoints and Devices
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Cisco AppHQ: Power
to Create

Android Market Cisco AppHQ Cisco AppHQ Manager

- e — - 9 ""gUstry
lrgt
. Strata Motors ,
& PRIVATE APP STORE
II = u a " |
o " ~

[ y \ g

TIINIY ‘.
CISCO N

All available Android apps Only apps scanned and validated Your custom selected apps; IT tools for
by Cisco apps management & reporting

n Choice of Endpoints and Devices

Friday, 13 April 2012



From Boardroom to Desktop
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From Boardroom to Desktop

Total Immersf on ~ Persona
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Beyond the Boardroom and Desktop

Total Immersior - Persona
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Beyond the Boardroom and Desktop

- .
5 :;:' i LAV |
! ‘ .‘
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v
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Personal

leo Endpoints

i rd-Party Endpoints
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A glide of the finger to make and

touch screen

Intuitive control with clear, context-
sensitive functions
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Video across multiple platforms can join the same
meeting
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Video across multiple platforms can join the same
meeting
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Cisco Jabber Video for TelePresence
GEIE)

Free mobile video extends TelePresence to smaller partners or vendors
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How It works

'éllls.ég' Movi Sign In o,

| have Telepresence an
Invite somebody

On http://www.ciscojabbervideo.com, users can create an account,
download the client or send an invite to someone else.

Sign up is simple — and takes under 5 minutes
Quick form to fill out
Create a new user login

Cisco Free Client uses the Callway cloud and the video address will be

Friday, 13 April 2012



Architecture Leverage

Unite applications and endpoints.

From the Desktop to the Boardroom
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The Right Device for Each Interaction
Create the right experience

Mobile
Collaborative

Advanced
Collaborative

Advanced
Professional

Advanced
Business

Business
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Users Require Uncompromised Experience

Any app, any data, any device, any media ...Anywhere!

S
d'—— Sso
- ~
- ~
e S
’ S

PC Centric

Phone Centric
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Bringing Together |
Desktop Virtualization & Collaboration

£
{

lT Standardization

High Quality ExperienC

Friday, 13 April 2012



Voice, Video, Virtual Desktop Challenge

Hairpin Effect — Causing undesirable results

= \oice/Video embedded
In the display protocol

Display Protocol = Media flow goes all the

way back to data center
and back

2 - - ol
Media Flow

........
.....

= Heavy processing on
virtual desktop in data
center

= Bandwidth explosion
Latencygand jitter

=Y 5 4 Ll SRS

. - 'v - -
PP ; ) 2
| [ S ‘_ q-'~\., !,'—-_- ) s PR S e v
) . < r & " \" "N\ ~ L LY rfrY
- -‘\b:'_ -r“ )| N2 | | & v e
a ) L

.......
DO )
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VXC 2100/2200: Call Flow

Cisco Call
Manager

Broker

Data Center

© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 35
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VXC 2100/2200: Call Flow

Desktop Virtualization S/W
VMware/Citrix

Hypervisor
VMware/Citrix

Cisco Call
_______ [y . PC Manager

Lk R

1 8radoy

o) -

& Windows 7

. P Connection VM VM VM VM VM

el D Broker
\CAR

o\P

L o AN A Data Center

© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 35
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VXC 2100/2200: Call Flow

Desktop Virtualization S/W

VMware/Citrix
Hypervisor
VMware/Citrix
Cisco Call
Manager

. Connection VM VM VM VM VM
Broker

Data Center

© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 35
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VXC 2100/2200: Call Flow

ignalling

Cisco Call
Manager

e
2l 'mmy

o000

e Connection VM VM VM VM VM
wept® NRDP Broker

Media
Flow

Outside of
Protocol

Signalling

Data Center

© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 35
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VXC 6215/4000:
Rich Media Enabled VXI Endpoint

End User %Z%oa;;:y

Connection VM VM VM VM VM
Broker

Data Center

© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 36
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VXC 6215/4000:

Rich Media Enabled VXI Endpoint

1 8rigoy

bk R

-——_———— -

End User

© 2011 Cisco and/or its affiliates. All rights reserved.

Desktop O/S

Desktop Virtualization S/W

VMware/Citrix
Hypervisor
- VMware/Citrix
O..
/ "~.. Cisco Call
04 s Manager
#...
O..
O..
O..
O..
O..

Connect|on vVM VM VM VM VM
Broker

CA/RDP

pColP, |

Data Center

Cisco Confidential 36
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VXC 6215/4000:
Rich Media Enabled VXI Endpoint

T = VXC 6215
2 Supports VOIP
and Video
conferencing

Desktop O/S

Desktop Virtualization S/W
VMware/Citrix

Signalling Hypervisor
VMware/Citrix

bk R

-——_———— -

e
IS
IS
IS
IS
IS
IS
IS
IS
5
IS
IS
IS
IS
IS
S
IS
IS
IS
IS
IS
‘.
IS

Cisco Call

End User Icq .

VXC 4000

Enables PC to support
VOIP with VXI

Signalling

Connect|on vVM VM VM VM VM
Broker

Data Center

© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 36
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VXC 6215/4000:
Rich Media Enabled VXI Endpoint

VXC 6215
Supports VOIP
and Video
conferencing

Cisco Call
Manager

End User

VXC 4000

Enables PC to support
VOIP with VXI

Connection VM VM VM VM VM
Broker

t

— -
- " _ s
’ I '
: - ]
= - —_— e ®
] !
.
»" °”

Cisco Confidential 36

© 2011 Cisco and/or its affiliates. All rights reserved.
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Virtualization Experience Clients (VXC)

=

Zero Clients Zero Clients Software Thin Client Enterprise Tablet
Appliance
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New VXI Cisco Validated Designs

- Cisco Validated Designs (CVDs):
Citrix XenDesktop

VMware View

- Growing partner ecosystem including:
NetApp, EMC, Intel, Wyse,
Samsung, AppSense, Microsoft, McAfee

LiquidwarelLabs, Trend Micro, Atlantis, Unidesk

- Increasing number of channel partners

Partners transforming from traditional desktop to Virtual
Workspace practice
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Yesterday’s solutions aren’t enough. Customers want to be taken care of...
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Yesterday’s solutions aren’t enough. Customers want to be taken care of...
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Yesterday’s solutions aren’t enough. Customers want to be taken care of...

at any time, in any location, and on any device.
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Thomas L.Friedman

NATIONAL BEATSRLLEDR

The World Is Flat
e S o THOMAS L.
LMl FRIEDMAN

MICHAEL
MANDELBAUM

B e

“Average is over”

T B US
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“The power to
bring people together
at critical moments, is key to
aggregating and amplifying
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