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Telecom and there Business Customers
What are current challenges for everyday Business

= Cost reduction

= Optimized business processes

= Create more attractive and competitive products/services
= Better cooperation between employees

= Use of more efficient tools
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Advanced Solutions for Business Customers
T-HT offers High quality and reliable Services

= Office eMail

Advanced email service

= Office Fax

Email to fax solution

= Office@Home

Teleworking package
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Net Phone

VolIP technology for everyone

= Net Phone

For big Companies

From 5 up to unlimited phone numbers
= Net Phone Packages

For SMB’s

Up to 4 or 8 phone numbers
= Net Phone PBX

VolIP truncking solution for analog and digital PBX’s
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Net Phone

VolIP technology for everyone

= Remote Calling
Calling from any location as it is from the office
Requires only Internet access and any type of phone
Saves roaming fee’s Net Phone Service
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Net Phone

VolIP technology for everyone

= Advanced call routing options

Incoming call routing based on time of day/week and calling
group

Simple management through web
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Net Phone

VolIP technology for everyone

Soft Phone - Korisnik

m Soft Phone R P RaH RS o
For voice and video calls from PC —
-y C -

Voice and video conferencing Unesi e B ol

Simple installation and usage

Kontakt

w8
""I L'\

= Dom
J¥ Imported Contacts
& Posao
Korsnik
Zaposkenik
= Prijatelji
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Net Phone

VolIP technology for everyone

= No initial investment
Only Monthly fee and traffic

= Advanced services and features

For higher efficiency in everyday business activities

= Simple usage and maintenance

Web portal for each employee and administrator
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Advanced Solutions for Business Customers
T-HT offers High quality and reliable Services

= Net Phone

VoIP based Centrex service for big Companies and SMB’s

= Office Fax

Email to fax solution

= Office@Home

Teleworking package
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Office eMail and Office Intranet
Microsoft Exchange and SharePoint technology

= Email availability - anytime & everywhere
Over web or email client

On mobile phone — BlackBerry & Active Sync supported phones
= Collaboration between employs

With common Calendar for scheduling and

Common Address book

= Common and virtual workspace

For efficient team work and document management

m Hrvatski
Telekom



Advanced Solutions for Business Customers
T-HT offers High quality and reliable Services

= Net Phone

VoIP based Centrex service for big Companies and SMB’s

= Office eMail

Advanced email service

= Office@Home

Teleworking package
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Office Fax

Hosted email to fax solution

= Combines traditional fax service with email service

The old service with new intuitive look

]
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Message Add-Ins

i3 Reply Om~ x 23~
&

=& Reply to All

5 K - || Delete
L%Forward % cal 2y =

Respond Actions

From: Office Fax [officefax@t-com.hr]
To: Anton Brkic

Co

Subject: *** T REPORT 014643431 - OK ***

uto 13.10.2009 16:53

TRAMSMISSION oK

TX/RX NO 4
CONMECTION TEL. 014648481
CONNECTION ID MNone

START TIME 13.10.2009. 16:51
USAGE TIME 92

PAGES SENT 1

Dokumenti:

*  Upute za Office Fax uslugu.pdf

T-Com
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Message Add-Ins
,._% Reply .3 ™~ x ._3' % %Ij Categorize = Qﬂ
i Reply to All ¥ Follow Up =
- - ~ || Delete Junk 2 Find
g\; Farward i Bl B | e Lj Mark as Unread -
Respond Actions Options {F]
Extra line breaks in this message were removed,
From: 014317678 @fax. t-com.hr Sent: sri17.3.2010 14:21
To: Anton Brkic
Ee
Subject: Faks poruka od 4917675 (355 1 4917 &75)
| Message | T OfficeFax_04917673_141956_17032010_9206.pdf (13 KB}
- -
Poruka primljena u: 14:20:29 17.03.2010. =
Posiljatel] faks poruke: 4917678
Maziv posiljatelja: HRVATSKE TELEKOMUNIKACIJE D.O.,
Zagreb, Draskoviceva 26 Identifikator faks uredaja: 383 14917 678
T-Com
-
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Office Fax

Hosted email to fax solution

= Usage of new or existing fax numbers

For simple migration from classic fax service

= Usage of any email type and address

Intuitive and ‘known’ way of sending and receiving messages

= 24/7/365 avallability
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Office Fax

Hosted email to fax solution

= Multiple sending and receiving of fax messages

Sending of more fax messages with just one click

No busy signal

= Sharing and Archiving of fax messages
Simple forwarding or replaying to fax messages

Centralized archiving of all sent and received fax messages from
more fax numbers
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Office Fax

Hosted email to fax solution

= Supports optimization of business processes

Digitized fax documents can easy be shared and archived

= Simple service to reduce cost Office Eax Service
No additional HW is reqUired M Received fax messages W Sentfax messages

Only Monthly fee and traffic

= Simple usage and maintenance
Any email client for users and

Web portal for administrators
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Advanced Solutions for Business Customers
T-HT offers High quality and reliable Services

= Net Phone

VoIP based Centrex service for big Companies and SMB’s

= Office eMail

Advanced email service

= Office Fax

Email to fax solution
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Office@Home

The Teleworking solution

= Enables access to Corporate services

Employees can work from remote locations,

——,

a|SO frOm home Corporate

e-mail

= Cost savings for the Company

Overhead costs Telephone o

(fixed /
mobile)

Flexible employment Tele-
working

———

= Greater employee satisfaction

Aplications Security

! Intranet

1 Hrvatski
Telekom



Office@Home

The Teleworking solution

= Requirements

Private Network and Net phone service

T-Com ADSL _
Teleworking market
= Includes
M Mot interested in Telewoarking Package Service
Private network access H Interested in Teleworking Package Service

Soft Phone and Office Fax
= Optionally

Office E-mail and Office Intranet

Office backup
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