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S es s io n O v erv iew

�Unified MeetingPlace 7.0 Overview
� W eb ex  Overview
� W eb ex  &  MeetingPlace – p o s itio ning,  integratio n
� W eb ex  C o nnect



C is co  C o l l a b o ra t io n Solutions
Addressing Multiple Usage & Deployment Scenarios

F a c e  t o F a c e  
M e e t in gs

E v e ry d a y  M e e t in gs 
(Project, Customer, Training)

A d -h oc  
c ol l a b ora t ion

WebEx, U n i f i ed  M eet i n g P l a c e, 
U n i f i ed  V i d eo c o n f er en c i n g

U n i f i ed  P er so n a l  
C o m m u n i c a t o r ,
WebEx C o n n ec t

C i sc o  
T el eP r esen c e

C a p a b il it ie s – R ic h n e ss of  U se r E x p e rie n c e



Cisco

U n if ie d  
M e e t in g P l a ce



W h en M eet ing P l a ce – W h en C is co  W eb ex

� H igh er p erceiv ed  security
� B eh ind  th e f irew al l  d ep l oy mentO n -p re m ise s

B enef its &  R eq uirementsD ep l oy ment M od el
A p p l ication N eed s 

W e b E x  
M e e t in g 

A p p l ic a t ion s

U n if ie d  
M e e t in gP l a c e

� S al es, Training, E v ent, and  
S up p ort Centers 

A d v a n c e d  b u sin e ss 
p roc e ss su p p ort

� O PE X  instead  of  CA PE X
� D ep l oy ment sp eed
� G l ob al  &  ex ternal  ap p l ications

O n -d e m a n d
( h ost e d )

� H igh  q ual ity , stand ard b ased  
v id eo – D esk top , R oom, TPV id e o



C is co  U nif ied   
M eet ing P l a ce 7 . 0
S o l u t io n O v erv iew



C is co  U nif ied  M eet ing P l a ce 

Exceptional Experience
� Simple Voice, Video & Web 
s et u p a n d a t t en d

� A dv a n ced Video - D es k t op t o 
T elepr es en ce

� Web colla bor a t ion  - O n -pr emis es  
& WebE x

L ow  T otal C os t of  
O w ners h ip

� L ev er a g e I P  n et w or k
� I n t eg r a t es  w it h  t r a dit ion a l v oice
� Sca la ble a n d Secu r e

R ich -m ed ia C ollab oration f or C is co 
U nif ied  C om m u nications



C is co  U nif ied  M eet ing P l a ce
� Flash based
� C u st o m i z able M eet i n g  
T em p lat es

� A t t en dee R o les
� O u t lo o k  &  N o t es 
c alen dar  i n t eg r at i o n

� A d-ho c  m eet i n g s w i t h 
C i sc o   P er so n al 
C o m m u n i c at o r  ( C U P C )

� R ec o r di n g



U nif ied  M eet ing P l a ce 7 . 0 :
C o nv erg ed  M ed ia  S erv er H a rd w a re P l a t f o rm

Web Server

V i d eo  A d m i n  
Server

A u d i o  
Server

IOS 
G a t e k e e p e r

C U V  3 5 0 0  M C U

M P D S 
Server

Web Server

A p p l i c a t i o n  Server
( Web A d m i n  
i n t erf a c e)

N ew  M ed i a  Server 
H a rd w a re
( A u d i o  +  V i d eo )

Unif ied 
MeetingP lace 7 . 0

M P I P  H . 3 2 3  
G a t ew a y I O S G a t ek eep er ( o p t i o n a l  

�� � �

Unif ied MeetingP lace 
5 . 4 ,  6 . 0



Unified MeetingPlace 7.0 System Capacity
Single Site

150 0  a u d io,  10 0 0  W e b ,  
16 0 / 3 0 0  v id e o c on c u rre n t  u se rsSy st e m  T ot a l  

10 0 0  p ort s ( w it h  SSL )W e b E x  In t e gra t ion

50 0  p ort s ( w it h  SSL )Sin gl e  W e b  Se rv e r

10 0 0  p ort s ( w it h  SSL )C on c u rre n t  W e b  U se rs

2 4  or 4 8  p ort s ( d e p e n d s on  se t t in g)M e d ia  Se rv e r – V id e o ( p e r b l a d e )

2 50  p ort sM e d ia  Se rv e r – A u d io ( p e r b l a d e )
�� � �



I nt eg ra t ed  V id eo  S ch ed u l ing
� V id eo s etu p conf ig u red  b y  prof ile 

A d h oc  v id e o 
or

R e se rv e  v id e o re sou rc e s f or a l l  
p a rt ic ip a n t s

� V id eo term inal s ch ed u ling  f rom  
W eb  &  O u tlook

T e rm in a l s - Se a rc h  d ire c t ory ,  
c h e c k a v a il a b il it y ,  re se rv e
In v it e d  t e rm in a l s a u t om a t ic a l l y  
c on n e c t ( ou t d ia l )
A c c om m od a t e  d if f e re n t
t e rm in a l  c l a ssif ic a t ion s

�� � �



U nif ied  V o ice,  V id eo  &  W eb

� Sin g le s olu t ion - V o i c e, v i d eo  a n d  Web 
� Sca la ble –150 0  V o i c e, 10 0 0 Web, 3 0 0 / 16 0 V i d eo  
� O pen – S t a n d a r d s-ba sed  ( S I P )
� R elia ble – R ed u n d a n t  h a r d w a r e a n d  f a i l o v er

Application, Web & 
I nteg r ation S er v er s

Desktop & Web 

U n i f i ed  C om m u n i c a ti on s
M a n a g er Au d io & V id eo 

M ed ia S er v er

D eliv ering  a L ow  T otal C os t of  O w ners h ip 
A u d i o/ v i d eo 
en d poi n ts

N ew  i n  
R el ea s e 7 . 0



M CS  7 8 3 5 / 7 8 4 5
• Web Sc h ed u l i n g  U I  
• Web C o n f eren c i n g  

• R ec o rd i n g s  ( SA N / N A S)
• M P  f o r M O C  ( L C S)
• M P  f o r L o t u s  N o t es

M P M ed ia S erv er 
• MP-3 5 1 5  F i x e d  H a r d w a r e  
• MP-3 5 4 5  Mo d u l a r  C h a s s i s
• M P -A u d i o –2 5 0  vo i c e &  c o n t ro l  
• M P -V i d eo –vi d eo  m i x i n g  2 4  o r 4 8

M P A p p l ication S erv er
• M C S 7 8 3 5 *  /  7 8 4 5
• C o n f eren c e c o n t ro l  o f  a l l  M ed i a
• N ew  L i n u x  O S/ I n f o rm i x  D a t a ba s e
• N ew  D i rec t o ry  Srvc s t o  C U C M / L D A P
• N ew  Web ba s ed  A d m i n i s t ra t i o n
• N ew  C o n f eren c e M a n a g er ( I T )

N ew  
M ed ia S erv er(s)

M P I ntegration
S erv er(s)

U nif ied  M eet ing P l a ce 7 . 0  C o m po nent s

A p p l ication 
S erv er(s)

*  N eed s  a d d i t i o n a l  2 G i g  o f  m em o ry



N ew  S I P  B a s ed  A rch it ect u re w it h
CUCM as “Pr o to co l T r anslato r ”

MGCP

H.3
23

M G C P
Gateway
A n a l o g
P h o n e

I P  P h o n e&  7 9 8 5  V i d eo

SI P
G a t ew a y

SI P  N et w o rk s

V i d eo  
T erm i n a lH . 3 2 3

G a t ew a y

SIP

A p p l i c a t i o n s
Server

( J T A P I/ C T I)
C a l l  

C en t er
A g en t CTI/QBE

M eet i n g P l a c e 7

C U C M  6 . 1( 2 ) +

C U P C

C i s c o  U n i f i ed  
P res en c e Server



Unified MeetingPlace 7.0 V o ice/ V ideo  and W eb  
O n-pr emise,  Single Site

SIP

H . 3 2 3 / SIP  R o o m  
&  D e s k t o p s  

V i d e oR T P  
v o i c e / v i d e o

� � �

��� ���SC
CP

Op t i o n a l  D M Z

P ST N

A p p l i c a t i o n  
Se r v e r

M e d i a  Se r v e r
A u d i o / V i d e o  B l a d e s

I n t ern et



U nif ied  M eet ing P l a ce W eb  A P I  S erv ices
� SO A P  b a se d  A P I f or e x t e rn a l  a p p l ic a t ion  in t e gra t ion s 
� A v a il a b l e  t h rou gh  C isc o D e v e l op e r C om m u n it y  p ort a l
� Su p p ort s

U ser p rov isioning
U ser auth oriz ation and  l icensing
S ch ed ul e, start, attend , end  mtgs
I n-session control s and  ev ents
S y stem conf iguration and  l icensing

� F u l l y  SSL  c om p a t ib l e
� Su p p ort  t h rou gh  C isc o D e v e l op e r                       
Su p p ort

P u bl i c  A P I , i n f o  w i l l  be a v a i l a bl e a t  C i sc o  D ev el o p er  N et w o r k  si t e:  
h t t p : / / d ev el o p er . c i sc o . c o m / w eb/ c d c / h o m e

�� � �



C is co  W eb ex 
M eet ing  
A ppl ica t io ns



M ed ia T o ne N et w o rk

Sea m l es s  G l o ba l  B a c k -u p  f o r D a t a ,  A u d i o  &  V i d eo O p era t i n g  a t  O n l y  5 0 %  C a p a c i t y Ses s i o n s  H el d  i n  O ver 8 5  C o u n t ri es

� � � �
� � ���

� � �

� � 	
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T h e Wo r l d ’s M o st  S ecure, R el iab l e a n d  S cal ab l e O n -D em a n d  Pl atf orm

Type 1 & 2 I S O -1 7 7 9 9  S ec u r i ty A ttes tati o n

5 t h  G en era t i o n  o f   M ed i a T o n e A rc h i t ec t u re
O ver $ 2 0 0  M i l l i o n  I n ves t ed  
2 0 0 0  P eo p l e-Y ea rs  o f  E f f o rt
6 5  P a t en t s  A w a rd ed  o r F i l ed
3 6  G l o ba l l y  L i n k ed  C o l l a bo ra t i o n  C l u s t ers
2 0 0 0  Servers  A ro u n d  t h e Wo rl d
Ses s i o n s  H el d  i n  O ver 8 5  C o u n t ri es



Source: TeleGeography Research, PriMetrica, Inc 

H ub
C isco W eb E x  
C ollab oration 
C loud

1 5 0 5 0 1 5

A ggregate International
Internet C apacity ( Gb ps)

C is co  W eb Ex C o l l a b o ra t io n C l o u d

S e a m l e s s  G l o b a l  B a c k u p  
f o r  D a t a ,  A u d i o  &  V i d e o

S A S 7 0  T y p e  I I  C o m p l i a n t
I S O  1 7 7 9 9  C o m p l i a n t

G l o b a l  L o a d  B a l a n c i n g

O v e r  1 2 5 , 0 0 0  W e b E x  s e s s i o n s  
p e r  d a y

O v e r  7 8 5  m i l l i o n  
p e o p l e  m i n u t e s / m o n t h  – 4 5 %  Y / Y  G r o w t h

M u l t i -l a y e r e d  S e c u r i t y  
M o d e lI n t e l l i g e n t  R o u t i n g  b a s e d  o n  

L o c a t i o n ,  B a n d w i d t h  a n d  
a v a i l a b i l i t y

E n t e r p r i s e  P o l i c y  C o n t r o l

9 9 . 9 9 + %  U p t i m e

M e e t i n g s  H e l d  i n  
9 4 +  C o u n t r i e s

9 0 %  o f  F o r t u n e  1 0 0  
u s e  C i s c o  W e b E x



I nt el l ig ent  R o u t ing  C a pa b il it ies

WebE x  D a t a  
C en t er

WebE x  D a t a  
C en t er

C isc o W e b E x  C ol l a b ora t ion  C l ou d

� Location Intelligence



I nt el l ig ent  R o u t ing  C a pa b il it ies

WebE x  D a t a  
C en t er

WebE x  D a t a  
C en t er

C isc o W e b E x  C ol l a b ora t ion  C l ou d

� Location Intelligence
� F ailov er  Intelligence



I nt el l ig ent  R o u t ing  C a pa b il it ies

WebE x  D a t a  
C en t er

WebE x  D a t a  
C en t er

N etw ork  
Congestion

!!!
C isc o W e b E x  C ol l a b ora t ion  C l ou d

� Location Intelligence
� F ailov er  Intelligence
� B and w id th  Intelligence



W eb Ex M eet ing  A ppl ica t io ns

Meeting Center
General Collaboration

Event 
C enter
W e b i n a r s  

O n l i n e  E v e n t s
O n l i n e  S a l e s O n l i n e  T r a i n i n g R e m o t e  S u p p o r t

a n d  A c c e s s  

S a l es  
C enter

T r a i ni ng
C enter

S u p p o r t
C enter



C is co  W eb Ex M eet ing  C ent er

� D o c u m en t , a p p l i c a t i o n ,
d esk t o p  sh a r i n g

� I n t eg r a t ed  A u d i o  O p t i o n s:  
� C i sc o  U C  M eet i n g P l a c e
� WebEx A u d i o
� T S P s

� M u l t i p o i n t  v i d eo
� O n -d em a n d  r ec o r d , ed i t  a n d  

p l a y ba c k  
� C h a t , p o l l s, n o t es, a n n o t a t i o n s
� F i l e t r a n sf er
� I n t er o p er a t es w i t h  O u t l o o k , 

O f f i c e, L o t u s N o t es, …

Web meetings, audio and video conferencing



C is co  W eb Ex Ev ent  C ent er

� C o r e M eet i n g  f ea t u r es

� C u st o m i z ed  r eg i st r a t i o n  f i el d s
� C u st o m  en r o l l m en t  o p t i o n s
� C u st o m  em a i l  t em p l a t es
� I n t er a c t i v e Q & A
� L ea d  sc o r i n g  a n d  r ep o r t i n g
� M u l t i p l e r o l es
� P o l l i n g
� C R M  i n t eg r a t i o n  w i t h  S a l esf o r c e. c o m

Webinars and onl ine events



Cisco W eb Ex T ra ining  C ent er

� C o r e M eet i n g  F ea t u r es 

� C u st o m  r eg i st r a t i o n
� B r ea k o u t  r o o m s
� H a n d s-o n  l a b
� T r a i n i n g  sp ec i f i c  t o o l s
� I n t eg r a t ed  t est i n g
� M u l t i p l e r o l es
� L M S  i n t eg r a t i o n s

O nl ine training



P ro d u ct iv it y  T o o l s
� Instantly start and schedule meetings, and invite participants

W eb E x ® One-C lick  - start meetings in 1 5  sec o r less
C alendar P lug-ins - schedule meetings right f ro m yo ur 

Outlo o k o r L o tus N o tes calendar

� Auto matic installatio n and seamless integratio n
Applicatio ns can b e installed b y site administrato rs
o r end user



W eb Ex M eet ing  R eco rd ing  F ea t u res

R ecord  one time          E d it record ing          Pl ay  b ack  many  times

N etw ork  B ased  R ecord ing 
Recorded and saved to network

N etw ork  B ased  R ecord ing 
A ccessed and p l ay ed on network



W eb Ex A u d io

� Traditional PSTN voice
O ver  r eg u l a r  p h o ne netw o r k
U s i ng  r eg u l a r  tel ep h o ne

� V oI P
I nteg r a ted  V o i c e O ver  I P  
A u d i o  c o m m u ni c a ti o n th r o u g h  c o m p u ter  
a nd  i nter net c o nnec ti o n
S p ea k er  a nd  m i c r o p h o ne c o nnec ted  to  
c o m p u ter

� New :  m ix ed m ode 
P S T N  a nd  V o I P  to g eth er

A ud io
A ttendees i n over 2 0 0  
cou ntri es can com m u ni cate 
i n real  ti m e

S i ng l e-p rovi der conveni ence
One bill
One c o nt a c t  p o int
M a ny  o p t io ns
C o m p et it iv e p r ic ing



W eb Ex I nt eg ra t ed  V id eo
C ustomer business val ue
� Face-t o -f ace i n t er act i o n

I n  r ea l  t i m e
F r o m  r em o t e l o c a t i o n s

� C o n v en i en t  an d  u s er  f r i en d l y
F a st  a n d  ea sy  set u p
A u t o m a t i c  c o n f i g u r a t i o n
S i m p l e c o n t r o l s
H i g h  c a p a c i t y
D i sp l a y  f l exi bi l i t y

V id eo
E nh ances m eeti ng s 
req u i ri ng  f ace-to-f ace 
i nteracti on



Enh a nced  V id eo  in W eb Ex  M eet ing  C ent er
C isco  U nif ied V ideo  C o nf erencing 
w ith C isco  W eb E x  

N ew  C apab ilities
� High definition (HD) video 
� I nc r ea s es  view a b l e p a r tic ip a nts
� E x tend to new  video devic es
� Dis p l a y  video s y s tem s  in W eb E x

B enef its
� I m p r oves  u s er  ex p er ienc e a nd 
p r odu c tivity

� B etter  l ever a ge video inves tm ents  

��� � �



Inspire For The Future



Cisco WebEx Meeting Center on Smartphones

C ap abil ities
� I n t eg r at ed  au d i o  an d  w eb  
co n f er en ci n g  o n  3 G  o r  W i Fi  

� A t t en d  s ch ed u l ed  m eet i n g s
� V i ew  p r es en t at i o n s ,  
ap p l i cat i o n s  an d  d es k t o p s  w i t h  
l i v e an n o t at i o n s

� V i ew  at t en d ee l i s t

B enefits
� Fu l l y  p ar t i ci p at e i n  m eet i n g s  
an y w h er e,  an y t i m e,  an y  d ev i ce

• A v a i l a bl e n o w  o n  t h e i P h o n e
• B r o w ser  ba sed  a c c ess t o  WebEx 
m eet i n g s a v a i l a bl e Q 2 20 0 9 :  
B l a c k B er r y  B o l d , B l a c k B er r y  
C u r v e 8 9 0 0 , B l a c k B er r y  S t o r m  
i n  EM EA
N o k i a  E7 1, E7 5, a n d  m o r e
S a m su n g  B l a c k J a c k  I I

�� � �



I ns t a nt  W eb  C o l l a b o ra t io n F ro m  Y o u r P h o ne
C isco  IP  P ho nes Integratio n w ith W eb E x

New  C ap ab ilities
� Es c a l a te a  p h o ne c a l l  to  W eb Ex c o nf er enc e w i th  
p h o ne b u tto n p u s h

� I n s t an t l y  i n v i t e m o r e p er s o n  t o  W eb ex  b y  
ad d i n g  t o  p h o n e co n f er en ce 

� U p  to  1 0  p eo p l e ( vo i c e a nd  d a ta )

R eq u ires
� C i s c o  U ni f i ed  A p p l i c a ti o n Envi r o nm ent
� C i s c o  C o m m u ni c a ti o n M a na g er  7 . x
� W eb ex  P r o d u c ti vi ty  T o o l k i t

��� � �



L icens ing : T h ree B a s ic M o d el s

M eeting  1

M eeting  3

M eeting  4

M eeting  5

1 .  N am ed  H o s t 2 .  P o r t s 3 .  M i n u t es

M eeting  2



� E ach  h os t needs  licens e
1 : M any
Flat Fee
U nl imited  numb er of  meetings up  
to a certain siz e
O p tion to al l ow  ad d itional  
attend ees (ov erage)
S imil ar to b uy ing sof tw are 
l icenses

� C ons iderations
N eed  to id entif y  ind iv id ual s w h o 
w oul d  h ost meetings
L icenses are not transf erab l e:  
f ix ed  user l icense

Named Host

S p ec i f i ed Nu mb er  
of  A tten dees

N a m ed  H o s t  M o d el  ~  9 0 %  o f  N ew  O rd ers



P o rt s  M o d el

� C u s tom er’s  acces s  to s p ecif ic 
cap acity  –s h ared acros s  h os ts

Ports are c o n c u r r en t – p rov id es 
cap acity  to h av e
sp ecif ied  numb er of  c o n c u r r en t
attend ees
Ports are u n -n am ed – l ik e seats in a 
meeting room

� C ons iderations
E stimate concurrent usage
O v erage ap p l ies if  more cap acity  
used

Ports
( H o s t s  a nd  A t t end ees )

Host

Host

A tten dees

A tten dees



W eb ex - M eet ing P l a ce
I nt eg ra t io n



Webex + MeetingPlace 7 = C o m bining th e B es t o f  
O n-Pr em is es  and O n-D em and  C o nf er encing

� Integrated setup and attend
M eetingPl ace or W eb E x  sch ed ul ing interf ace
S ingl e user interf ace f or b oth  v oice &  w eb

� S ingle sign-o n acro ss so lutio ns 
S ingl e p oint of  user management

� Integrated in-meeting ex perience 
F rom W eb E x  w eb  user interf ace
Control  v oice (e. g.  outd ial , mute)
V oice+w eb  record ing

Unified MeetingPlace voice with WebEx web 
deliver s  cos t s avings  and added p r odu ctivity



T y p e IT y p e I � V i s i t  D o cW i k i . ci s co . co m
� S ear ch  “W eb E x ”

U nif ied  M eet ing P l a ce 7 . 0  +  W eb Ex 
O pt io ns

�� Sch edu le and attend f rom  M eeting Place Sch edu le and attend f rom  M eeting Place 
s ch edu ling  interf acess ch edu ling  interf aces

�� M eeting Place onM eeting Place on--p rem is e au dio conf erencingp rem is e au dio conf erencing
�� W eb E x  M eeting  C enter W eb  conf erencingW eb E x  M eeting  C enter W eb  conf erencing
�� A dd W eb E x  to U nif ied M eeting PlaceA dd W eb E x  to U nif ied M eeting Place

T y p e I IT y p e I I

�� Sch edu le and attend f rom  W eb E x  s ch edu ling  Sch edu le and attend f rom  W eb E x  s ch edu ling  
interf acesinterf aces

�� M eeting Place onM eeting Place on--p rem is e p rem is e res ervationres ervation--les sles s au dio au dio 
conf erencingconf erencing

�� W eb E x  M eeting  C enter W eb  conf erencingW eb E x  M eeting  C enter W eb  conf erencing
�� A dd U nif ied M eeting Place to W eb E xA dd U nif ied M eeting Place to W eb E x



T Y P E I I : M eet ing P l a ce a u d io +  W eb Ex

INTERNET

WebEx Firewall C u s t o m er Firewall

Communication to take place 
b etw een W eb E x  and M eeting P lace

P S TN

W e b e x  s e r v e r s
In  t h e  c l o u d M e e t i n g P l a c e

A u d i o  B r i d g e

Meeting AttendeeD a ta  C o nf er enc e Au dio  C o nf er enc e



W eb E x  C l ou d

MP  Ap p l ic a tio n a nd 
Media  S er v er ( s )

I nter na l  MP  
W eb  S er v er /  
O u tl o o k

T S P  E v en ts P or t 4 4 3  
S oc k ets

E x ter n al  M P  
W eb  S er v er  
w i th  S S L

X M L / U R L  
A P I

I nternal  U R L :   Port 8 0  I nternal  h ttp : / / meetme. ab c. com:  red irect w eb  traf f ic (if  
W eb E x ) to Port 4 4 3  h ttp s: / / meetme. w eb ex . com
E x ternal  U R L :  Port 4 4 3  (ty p ical ) E x ternal  h ttp : / / meetmeex t. ab c. com red irect 
w eb  traf f ic (if  W eb E x ) outb ound  Port 4 4 3  to h ttp s: / / meetmeex t. w eb ex . com

1  V oi c e L i n k  p er  
r ec or ded meeti n g

80 to 443 Outbound

443 Outbound

I ntegr ating MeetingPlace w ith  WebE x – T y p e I  



W eb E x  C l ou d

MP Application and 
Me dia S e r v e r ( s )

T S P E v e nts  
Por t 4 4 3  S ock e ts

X M L / U R L  
A P I

U R L  P ort 8 0  I nternal h ttp : / / meetings. abc. com
redirect w eb traffic to P ort 4 4 3  to WebE x  
h ttp s: / / meetings. w ebex . com

1  V oice  L ink  pe r  
r e cor de d m e e ting

I ntegr ating MeetingPlace w ith  WebE x – T y p e I I  



C is co  W eb ex 
C o nnect



W eb Ex C o nnect  S im pl if ies  C o l l a b o ra t io n
P r es enc e

I ns ta nt M es s a g i ng

V o i c e

S h a r ed  W o r k s p a c es  

V i d eo

W eb  M eeti ng s



G et t ing  S t a rt ed …
H ere’s  W h a t  Y o u  G et :

I nfinite 
P ossibil ities

D evel op ment 
P l atform, 
O p en A P I s

A d d  c o l l a b o r a ti o n 
to  a ny  p r o c es s ,  
c r ea ti ng  s i m p l e 
m a s h -u p s  o r  c u s to m  
a p p l i c a ti o ns  

+ =I ns ta nt M es s a g i ng

V o i c e
S h a r ed  W o r k s p a c es  

V i d eo
W eb  M eeti ng s

WebE x  C ore 
C ol l aboration 

S ervices
P r es enc e



V irt u a l  Em erg ency  O pera t io ns  C ent er

P r oj ec t R oc k et L au n c h  S tatu s

Jeff S p i c o l i
( x 1 2 7 2 )

M i k e D a m o n e
( x 1 2 6 9 )

Contract Notification System

SM S

D esk  P h one
All VEOC Members

M essag e T h e c o n t ra c t  h a s been  u p d a t ed

File Management for Blueprints,
N etw ork  d iagrams, proc ess d oc uments and  

c ommunic ations templates

C is co U nity
Mash  up of C isc o U nity  E x press, C isc o U nified  Mob ility  

T eam Memb er 
C ommunic ations 
th rough  C h at, 
V O I P , W eb  

C onferenc e or 
W eb E x  meeting

Cisco Unified 
Com m u nica t ion  

M a na g er  
C isc o V id eo 
S urv eillanc e 
Manager



Ext ens ib l e C o l l a b o ra t io n P l a t f o rm

Add Collaboration
to Any  P roc e s s ,  
Cre ating  S im p le  
M as h -U p s  or 
Cu s tom  Ap p lic ations

Ap p l ic a tio n D ev el o p m ent F r a m ew o r k  AP I

C o nnec t P l a tf o r m  S er v ic es  AP I

C o m m o n S er v ic es

Ap p l ic a tio n S er v ic es

S ec u r i ty  
F r amew or k

I d ent it y

P o lic y

A na ly t ic s N o t if ic a t io n S ea r c h
A dmi n i str ati v e 

S er v i c es
U s er /

A p p lic a t io n
P r o v is io ning

L if ec y c le
M a na g em ent

A u d io Application
R u ntim e

T a bleS er v ic e
P r o f ile C a lend a r V id eo

D o c u m ent
M a na g em ent

P er s is t ent
C h a t



W h a t  d o  cu s t o m ers  g et  o u t  o f  t h e b o x?
� B u s i n es s  I M  

P r es enc e,  o ne to  o ne vi d eo ,  P C  to  P C  V o I P ,  g r o u p  c h a t,  c h a t 
a r c h i ve,  c l i c k  to  c a l l  ( C i s c o  U C  M a na g er  r eq u i r ed )

� T eam  S p aces
D o c u m ent s h a r i ng ,  g r o u p  d i s c u s s i o ns ,  ex tend a b l e c l i ent th a t 
s u p p o r ts  d r a g  a nd  d r o p  w i d g ets  

� ~ 2 0  W i d g et s  
Ex a m p l es :  A d d r es s  B o o k ,  B o o k m a r k s ,  B u l l eti n B o a r d ,  etc .

� W eb E x  C o n n ect  A d m i n i s t r at i o n  T o o l s  
P o l i c y ,  u s er ,  s to r a g e m a na g em ent

� W eb E x  C o n n ect  D ev el o p m en t  P l at f o r m



C is co  C o l l a b o ra t io n N et w o rk  
A rch it ect u re

C i s co  l ev er ag es  t h e N et w o r k  as  t h e P l at f o r m  t o
d el i v er  a s eam l es s  co l l ab o r at i v e ex p er i en ce b y  
i n t eg r at i n g  S o f t w ar e as  a S er v i ce,  N et w o r k i n g  
I n f r as t r u ct u r e,  S ecu r i t y ,  U n i f i ed  C o m m u n i cat i o n s
an d  V i d eo ,  A p p l i cat i o n s  an d  D ev i ces .






