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is coming of age …

When considering ��������������������������������������������������������������������������������
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acknowledge their potential to overturn 
the legacy of more than 100 years of 
traditional telephone communications
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“A few years ago they said data and voice integration will be a 
dream … however, today many global companies are adopting 

and benefiting from the technology advancement … the industry 
in fact is moving from pilot phase to adoption phase.”
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� VoIP and IPT are less than a decade 

old, replacing traditional telephone 

networks and overturning a century-

old convention.

� Though IP technology is coming of 

age, there is still a distinct lack of 

long-term implementation experience.

� Implementation of VoIP and IPT must 

be driven by the business strategy, 

not technology imperatives.

� Although the desire for cost savings 

and efficiencies is driving most 

implementation, the benefits are not 

always apparent due to poor planning.

� Business expansion and 'future-

proofing' are additional and more 

compelling driving factors.
QoS challengeProven QoS

Uses common IT 

management 

techniques

Requires specialized 

knowledge to 

maintain

Limited long-term 

experiences

Well understood

Expanding user 

base

Wide user base

1st generation 

technology

3rd generation 

technology

Less than decade 

old

Over century old

Packet switchedCircuit switched
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What businesses are looking for in Unified Unified 

CommunicationsCommunications applications …

Integration of IP handsets/devices with enterprise 
applications such as PMS, ERP, CRM, etc. to improve 
internal process and information flows

Integration with Enterprise 

Systems

Integration of various communication needs (e.g. voice, 
email, fax, IM, video etc. ) all under a single platform and 
interface

Unified Messaging / 

Communications

Harness broadband based TV (IPTV) and media 
broadcast to create revenue generating opportunities –
advertising, gaming etc.

Multi-media Services

VoIP allows callers to be recognized on first ring and 
facilitates better call centre services with caller 
information and needs

Customer Services

Harness wireless and Virtual Private Network (VPN) 
technologies to provide end-user mobility (staff and 
customers) as phone numbers follow where they go

Mobility
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Some of the other common drivers are:

� Service enablement through use of  integrated 
collaboration tools (standardizing on XML).

� Common platform across the organization to reduce or 
eliminate LD and operating costs (enterprise standard).

� Consolidation of operational support and functions (e.g. 
the functions of end-user management are simplified 
to mostly keyboard tasks and can be handled remotely 
7x24 or by the end-users directly ).
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“Todate, almost all VoIP investments were strictly for toll-bypass cost 
savings.  While this still drives most investments, we are seeing more 
business justification from other benefits …”

Sage Research President
Kathryn Korostoff




