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Creating New Business Models 

Source: Forrester Report ñState of the CIO Agendaò January 2009:  600 Business/506 IT Executives

Customer Experience/
Innovation

Improve quality of products and services

Manage customer 
relationships

Acquire and retain 
customers

Drive innovative new market offering/
biz practices
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Productivity/ 
Operating Expense

Lower company operating costs

Improve workforce productivity

Support globalization

2

The Key Change:
Putting the Interaction 
Where the Customer Is
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Driving the Transformation

Mobility Video

Workspace
Experience

Mobile Devices

IT Resources

1.3 Billion New 
Networked Mobile 
Devices in Next 
3 Years

60% of All Cisco 
Network Traffic 
Today Is Video 

Blurring  the Borders : Consumer ź Workforce; Employee ź Partner

Healthcare
Data

ź
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Changing Environment; Shifting Borders

IT Consumerization

Device 
Border

Mobile 
Worker

Location 
Border

Video/
Cloud

IaaS,SaaS

Application 
Border

External-Facing
Apps Internal 

Apps
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Ciscoôs Architecture for Borderless Network 
Security

Policy

Corporate Border

Branch Office

Applications 

and Data

Corporate Office

Policy
(Access Control, Acceptable Use, Malware, Data Security)4

Home Office

Attackers
Coffee 

Shop
Customers

Airport

Mobile 

User Partners

Platform

as a Service

Infrastructure

as a Service
X

as a Service
Software

as a Service
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Pillar 2: Borderless Security Array
Advanced Scanning and Enforcement Capabilities

Access Control | Acceptable Use | Data Security |Threat Protection

Integrated into the Fabric of the Network

Cisco IronPort
Email Security 

Appliance

Cisco Adaptive
Security Appliance

Cisco Integrated
Services Routers

Cisco IronPort
Web Security 

Appliance

6

VM Software Security Module Hybrid HostedAppliance


