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Todayôs Business Complexities

Business Impact

Missed Opportunities, Market 
Transitions

Customer Response

Higher Costs

Human Impact

Harder to Build Trust 

Difficult to Know Who
the Right Expert Is

Information Sharing Among 
Companies Difficult

Trends

Global Value Chains

Consumerisation

Information Overload

Workforce Mobility
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Collaboration Isé
Equal Parts Process, Culture and Technology

ÁFrom command and control to 

collaboration and teamwork

ÁNov 2008 realigned $500M in 

90 days

ÁTelePresence

Á430K Meetings

Á47% Utilisation

Á$346M travel 

savings
Technology

Process

Culture
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Key UC Technologies
Changing the way that we think about technology.

Security Collaboration

Speech Conferencing

QoSMobility

Policy
Call 

Control

PresenceVideo 
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Key UC Technologies
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Microsoft Office

Communicator

Cisco WebEx

SD Video 

Conferencing

Web CamsDesktop VC

HD VC
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Key UC Technologies
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AOL

http://www.jabber.com/CE/JabberHome
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ñCisco steps up to Google, 

Microsoft & IBMò

eWeek Europe

ñCisco gets social with new 

hosted e-mail and video appsò
Computer Weekly, UK

ñCisco continues its lead 

in collaborationò
01Net, France

ñCollaboration: Cisco mega releaseò
Computerworld Italy

- November 9th 2010   

60 + New Announcements

80 + pieces of positive press

Analyst score = 95%
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Cisco Collaboration Portfolio

IP 

Communications
Customer 

Care
ConferencingTelepresence

Enterprise 

Social Software
Mobile 

Applications
Messaging



© 2010 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialCollaboration Europe 14

ÁCisco Unified CM Session 

Management Edition

SIP trunking

ÁCisco Intercompany 

Media Engine

Business to business UC

ÁCisco Unified Presence 8.0

Dual protocol: SIP/SIMPLE and 

XMPP, powered by Jabber

ÁCisco Unified Communications 

Manager 8.0

ÁCisco Unified IP Phones 9900 

and 8900 Series

Video enabled

ÁCisco Unified Mobile 

Communicator for iPhone

ÁCisco Unified 

Contact 

Center 

Enterprise, 

Express,  

Customer 

Voice Portal, 

Expert Advisor 

8.0

ÁCustomer 

Care as a 

Service

ÁAny-to-any 

Cisco 

TelePresence 

HD Interoper-

ability 

ÁCisco 

TelePresence 

WebEx Engage

ÁIntercompany 

Cisco 

TelePresence 

Directory

ÁCisco WebEx 

Meeting

Center for 

iPhone v1.3

Web handoff 

from iPhone 

to PC

ÁCisco WebEx 

Node for MCS 

with 

MeetingPlace 

8.0

ÁCisco Unified 

Personal 

Communicator 

8.0

Powered by 

Jabber

ÁCisco WebEx 

Mail

Hosted email, 

native Outlook 

support

ÁCisco WebEx 

Connect IM

Powered by 

Jabber, 

UC softphone

ÁCisco Show 

and Share

Social video 

system

ÁCisco 

Enterprise 

Collaboration 

Platform 
(Limited 

Availability)

Social 

networking for 
business

ÁCisco Pulse 
(Limited 

Availability)

People and 
media search

Video & Content 
Auto Tagging

IP Communications and 

Mobile Applications
Customer 

Care
Conferencing

Enterprise 

Social SoftwareMessagingTelepresence

Collaboration Announcement Highlights 
Innovation in 2010
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Cisco Collaboration Portfolio

Reduce TCO, improve user experience and productivity, and increase 

business relevance with secure, resilient, and scalable voice services

IP Communications

ÁNew!  Cisco Unified Communications 
Manager 8.0
ÁNew! Cisco Unified IP Phones 8900 

and 9900 Series
ÁNew! Cisco Unified Communications 

Manager Session Management Edition 8.0
ÁNew! Cisco Intercompany Media Engine 8.0

IP 

Communications
Mobile 

Applications

Customer 

Care
Conferencing

Enterprise 

Social SoftwareMessagingTelepresence


