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Collaboration Is...
Equal Parts Process, Culture and Technology

= From command and controlto
collaboration and teamwork

+ Nov 2008 realigned $500)
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Virtualization

GIving users access fto their
communications environment,
regardless of location

Key UC Technologies
Changing the way that we think about technology.



Rich Media

Enriching communication through
integration of voice, video and data
collaboration

Key UC Technologies
Changing the way that we think about technology.
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Modality . ' Microsoft Office
Support for multiple media types, Communicator

devices, and bandwidtn capabilities

_ SD Video
‘.. Conferencing

Key UC Technologies
Changing the way that we think about technology.



Presence & Context

Leveraging dynamic information in the
network, including presence, location,
and authorization

Key UC Technologies
Changing the way that we think about technology.
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Key UC Technologies
Changing the way that we think about technology



Key UC Technologies
Changing the way that we think about technology.
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Virtualization Presence & Context

- Giving users access to their Leveraging dynamic information in the
communications environment, network, including presence, location,
regardless of location - and authorization

Rich Media

Enriching communication through
integration of voice, video and data
collaboration

nultiple media types,

ces, and banawiatn capabllities

Key UC Technologies
Changing the way that we think about technology.
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Virtualization Presence & Context

- Giving users access to their Leveraging dynamic information in the
communications environment, network, including presence, location,
regardless of location - and authorization

Rich Media

Enriching communication through
integration of voice, video and data
collaboration

nultiple media types,

ces, and banawiatn capabllities

Key UC Technologies
Changing the way that we think about technology.



MION20I0 - November 9t 2010

“Collaboration: Cisco mega release”

“Cisco gets social with new Lomputerworld Italy

hosted e-mail and video apps”
Computer Weekly,

2ps up to Google,

1

“Cisco continues
in collaboratior

Announcements
of positive press
Analyst score = 95%



Cisco Collaboration Portfolio

Enterprise

Mobile Customer M '
essaging Social Software

Communications || Applications @siE Telepresence

Conferencing




Collaboration Announcement Highlights
Innovation in 2010

= Cisco Unified CM Session
Management Edition

SIP trunking
= Cisco Intercompany
Media Engine
Business to business UC
= Cisco Unified Presence 8.0

Dual protocol: SIP/SIMPLE and
XMPP, powered by Jabber

= Cisco Unified Communications
Manager 8.0
= Cisco Unified IP Phones 9900
and 8900 Series
Video enabled

= Cisco Unified Mobile
Communicator for iPhone

IP Communications an
Mobile Applications

= Cisco Unified
Contact
Center
Enterprise,
EXxpress,
Customer
Voice Portal,
Expert Advisor
8.0

= Customer
Care as a

Service

Customer
Care

= Any-to-any
Cisco
TelePresence
HD Interoper-
ability

= Cisco
TelePresence
WebEx Engage

= |[ntercompany
Cisco
TelePresence
Directory

=

’_m"
Telepresence

= Cisco WebEx
Meeting
Center for
iPhone v1.3

Web handoff
from iPhone
to PC

= Cisco WebEXx
Node for MCS
with
MeetingPlace
8.0

Conferencing

= Cisco Unified
Personal
Communicator
8.0

Powered by
Jabber

= Cisco WebEXx
Mail
Hosted email,

native Outlook
support

= Cisco WebEXx
Connect IM

Powered by
Jabber,
UC softphone

| Messaging |

Cisco Show
and Share
Social video
system

Cisco
Enterprise
Collaboration

Platform
(Limited
Availability)
Social
networking for
business

Cisco Pulse
(Limited
Availability)

People and
media search

Enterprise
Social Software



Cisco Collaboration Portfolio

IP Communications

Reduce TCO, improve user experience and productivity, and increase
business relevance with secure, resilient, and scalable voice services

New! Cisco Unified Communications
Manager 8.0

New! Cisco Unified IP Phones 8900

and 9900 Series

New! Cisco Unified Communications
Manager Session Management Edition 8.0
New! Cisco Intercompany Media Engine 8.0

Mobile Customer Tel Conf : M : Enterprise
Communications Applications Care elepresence onferencing essaging GRS S




Cisco Collaboration Portfolio

Mobile Applications

Increase employee productivity and control mobile costs by making mobile
devices extensions of the enterprise network

Cisco WebEx meetings on smart phones
Cisco Unified Mobile Communicator

= New! iPhone and Blackberry clients
New! Nokia Call Connect 2.0 for Cisco
New! Cisco WebEx Mail for ActiveSync

IP Viobile Customer - o . v . Enterprise
Communications |  Applications Care Sl L Ll SLe ool Social Software




Cisco Collaboration Portfolio

Customer Care

Drive true customer intimacy by quickly and proactively connecting
people with the information, expertise, and support they need

» New! Sales force.com integration; connects
social media and contact centers

= New! Cisco Unified Expert Advisor 8.0

= New! Cisco Unified Contact Center Enterprise
and Express 8.0

» New! Cisco Unified Customer Voice Portal 8.0
» New! Reporting/business intelligence

7
IP Mobile Customer Enterprise

Telepresence Conferencing Messaging

Communications Applications Care Social Software




Cisco Collaboration Portfolio

Telepresence

Re-define business processes and customer intimacy with travel-free,
face to face collaboration anytime, anywhere, and with anyone

New! Cisco TelePresence HD Interoperability
New! Cisco TelePresence WebEx Engage
New! Cisco TelePresence Directory

New! Cisco TelePresence System 1100

Enterprise
Social Software

IP Mobile Customer

C g . Telepresence
Communications Applications Care a

Conferencing Messaging




Cisco Collaboration Portfolio

Conferencing

Leverage the best of premises-based and SaasS offerings to deliver the
industry’s most compelling and cost-effective conferencing experiences

Cisco WebEx Conferencing
Cisco Unified MeetingPlace for on-premises 4
Cisco WebEx Node for ASR 1000 and MCS ’
Cisco Unified Videoconferencing

T

Enterprise
Social Software

P Mobile Customer
Communications Applications Care

Telepresence

Conferencing Messaging




Cisco Collaboration Portfolio

Messaging
Drive productivity and accelerate business processes by enabling employees
to access and deliver messages via any medium, anywhere, on any device

= New! Cisco WebEx Connect IM (Jabber)
(US/Canada/Europe)

= New! Cisco WebEx Mail (US/Canada)

= Coming Soon: Cisco Unified Presence 8.0
(XMPP and SIP/SIMPLE)

= Cisco Unity Unified and Voice Messaging

Enterprise
Social Software

P Mobile Customer
Communications Applications Care

Telepresence Conferencing | Messaging



Cisco Collaboration Portfolio

Enterprise Social Software

Drive global productivity by dynamically connecting and empowering
the most appropriate people, content, and expertise through virtual
workgroups and communities

= New! Cisco Show and Share social
video system

= New! Cisco Pulse people and media
locator (Limited availability)

= New! Cisco Enterprise Collaboration
Platform (Limited Availability)
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IP Mobile Customer Tel Conf . v . Enterprise
Communications || Applications Care clepresence onrerencing essaging Social Software



Cisco Strategic Direction

Interoperable,
Open
Architecture

Secure
Inter-
Company

Flexible

Integrated
Experience

Video
Communications

Enterprise
Social
Software




Cisco Collaboration Architecture

Enterprise Social Software IP Communications

19 19 19
Client Frameworks Tagging
Policy and Security Management

Virtual Machines Storage

On-Premise Hybrid SaaS



Delivering the Archi
Collaboration Novsal

Application

This core is then le combination of end-user
clients, devices or custom applications from Cisco or 3 parties




Collaboration Architecture for Clients

arty Desktop
Experlences

. Cybil Rowley

O baredza

8 Christopher Forsythe
-

B Jeffrey Melloy

B jorge Salvador Caffa...

Nicole Mil |88
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Enterprise Collaboration Platform

Cisco Enters the Enterprise Social Software Market

Use social tools and pervasive collaboration applications to dynamically form
teams based on expertise and relevance, regardless of location

Personal
dashboard

Social & network-
based auto-tagging

Click to:
call, IM, meet

People, communities,
information, search

Content
management

Policy and
Security

. | Darrin Simmons

| B sveilable ¥

Working Seﬂi_ngs Sign Out

‘People  Communiti

My View

Blogs

What a semantic
social network

Microsoft Case
Study on "Blue
Kiwei"'
Collaboration
Platfi

| E microblogyed Testing pei-dema

z I

My Calendar

Sep 10, 2009 [Etis 2

11:00 am to 12:00 pm

Joseph Khouri «)
jkhouri

ECP Video Blog

7 Cfision - CEC - Cisco Confidential

ECP-Alpha ECP C ity Organization

TACPAC

Search
Sk Go

Customer Profile

Bingo Score for Overall Handling of SR

Contract

View Details

SRs Closed 6 Months ()

SR Ownership Changes
SR Severity:
Owner: Status:

Creation Date:
Last Updated Date:

TAC Tools

Open SRs by this Contact () | Casze Title

Directory
profile

Blogs, wikis,
forums

Community
team space

Video

UC-enabled
browser

Micro-blogging



Enterprise Collaboration Platform

crapBook Tools Help

4 http://ecp-alpha/html/indexhtml#url= %2Fweb%2Fguest%2F %3Fnocache%3D1268072966598

a5c0

Please Sign In

[Usemame || snin | SEIRNE

Welcome

Find, Focus, and Share

video to get a quick overview.

S

Me

Find and stay connected
with your network of
contacts. Watch a short
video to see how.

i Complete your profile to
let people know about y
and your interests. Watch
a short video to see how

What's New

The New Look of ECP

With thi
1
th

e

Collaborate with others, share your ideas, and customize to fit the way you work. Watch the

AN
A

Community

Collaborate with others

who share your interesis.

Waich a short video to
see how.

Watch Video »

Posts

Communicate and share
your knowledge and
experiise with others
Watch a short video to
see how

alaln
cisco




Enterprise Collaboration Platform

Wol&abo

ScrapBook Tools Help

s http://ecp-alpha/html/index.html#url= %2Fuser%2Fsalexiou%2Foverview

<8Yahoo!Mail . Hotmail
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MyYahoo!

Settings  Sign Out _ Feedback 4 e,
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Stergios Alexiou
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d NewPost | E My Profile People EM ary

‘ Overview H Calendar Messages [ Journal Library ;; Contacts ‘
Welcome Alerts
Welcome to My View, your personal dashboard or *heads up display”. My View has following layout by default.
‘ Overview: Stay connected by following the activities of your friends and communities.You'll also see important announcements and Announcements

friend requests.

Calendar: View and manage your personal calendar, which will Iater integrate with Exchange aTi WebEx.
Messages: Read your e-mail messages, and later your voicemail.

Journal: Share your thoughts in a personal blog.

Library: Put your content in one place, and share it with others. Your personal library has a wiki, documents, images and Requests
bookmarks.

Contacts: Stay in touch with your friends and colleagues.

You can customize the pages and content of My View to match your work style. Learn How

Eled

RSS

Social Activities

All  Contacts Communities

| . Antonio Lombardi and Stergios are now contacts.
|

Rich Strong wrote a new wiki page in Quad Usability Test. iFrame Test Page v« «

Abbey Ripstra and Joseph Khouri are now contacts. !

Rich Strong updated a wiki page in Quad Usability Test. Table Test Page

AE SF AT R £
1 Done e
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PSTN
Gateway

Cisco IME Moves PSTN Calls to Direct SIP Trunks Multimedia calls Automatically

Supports Existing Phones & Numbers Worldwide Unlimited Scale
Significant Cost Savings Low Provisioning — Self Learning
Brings Full UC Experience Very Secure

Internet or Extranet Automated Spam Blocking
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