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Inflection Point T Convergence of
Web, Audio and Video Conferencing

AHistorically best-of-breed and loosely
Integrated suites:

Service Provider audio, dedicated video,
data-centric web-conferencing

A Opportunity for next-generation
conferencing suite with no-compromises
across all three components

A Cisco is uniquely positioned to take
advantage of this disruption



2011 Collaboration
Market Opportunity

~30% of which is Audio, Video,
Data Conferencing opportunity

Collaboration

Unified
Communications

Telephony

VoIP S13e $3()B

Sources: Datamonitor, Gartner, IDC, InStat, Synergy, Wainhouse




Attributes of the Ideal Conferencing Solution

A Universal access

Anyone, any company, anywhere, any device

Fully reservation-less
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Attributes of the Ideal Conferencing Solution

A Universal access

A Best possible experience for every user
Device / room capabilities

Available bandwidth
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Attributes of the Ideal Conferencing Solution

A Universal access
A Best possible experience for every user

A Always on
Full redundancy and automatic fault-tolerance
Scalable capacity

Global reach
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Attributes of the Ideal Conferencing Solution

A Universal access

A Best possible experience for every user

A Always on

A Rapid Time to Value, Low TCO
Rapid deployment
NnZer oo administraiion

Least-cost routing
(leverage IP network)
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Attributes of the Ideal Conferencing Solution

A Universal access

A Best possible experience for every user
A Always on

A Rapid Time to Value, Low TCO

A Secure and Controlled
Rich policy and admin control

Data privacy and control
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Attributes of the Ideal Conferencing Solution

A Universal access

A Best possible experience for every user
A Always on

A Rapid Time to Value, Low TCO

A Secure and Controlled

A Business Process Relevance

Business process
specific applications

Integration with existing
processes and systems

Presentation_ID © 2009 Cisco Systems, Inc. All rights reserved. Cisco Confidential 9



Cisco Strategy: Next Generation
Integrated Conferencing

Strategy: Deliver next-generation
Integrated conferencing
experience thate

Leverages both cloud and on-premise
conferencing

Delivers a rich, optimized experience

Is securely accessible inside
and outside the firewall

Key Tactics

Move to a single integrated user experience based on Cisco WebEXx

Deliver next-generation conferencing architecture for data,
voice and video

Offer customers flexible deployment options
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Cisco Conferencing Solution

Meeting
Center
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Cisco Web Conferencing

WebEX is the global leader
In web conferencing

Purpose-designed meeting applications

Meeting Center A Traini
Enterprise Edition A Su

Mobile access for conferencing
WebEx Meeting Center for
iIPhone 1.3 with web handoff

WebEx Nodes are available for customers
with high internal meeting traffic

Cisco WebEx Node for ASR 1000

Cisco WebEx Node for MCS @
with MeetingPlace 8.0 audio
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Cisco WebEx Collaboration Cloud

Multi-layered _ _ 8 Global Data Centers
security model Intelligentrouting more in Q406009

ed on location,
bandw'ﬂﬂ-"l and
s

Flobal load balancin‘
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Cisco WebEx Meeting Center

A On-demand record, edit and playback

A Chat, polls, notes, annotation tools

A Whiteboarding

A Documents, applications, desktop sharing

A File transfer

A Schedule, host and attend on iPhone

A Multipoint video

A Integrated audio options, Active Talker

A Integrated scheduling with Outlook, Lotus Notes
A Available in 10 languages

New in Release 27:

AWebEx Meeting Center on BlackBerry, Nokia, Samsung

Almproved user interface and mixed mode audio conferencing

APKI Secure Meetings

Alntegrations to Cisco Unified Video Conferencing, Cisco Unified IP Phone
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Cisco WebEx Training Center and Event Center

Core meeting features, PLUS:

A Advanced custom registration
A Multiple panelists
A Polling, threaded Q&A
Training Center A Attention indicator Event Center

P

e ke v e b T
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A Instant feedback indicators A Custom enrollment

A Hands-on labs A Custom email templates

A Testing and grading A Audio broadcast

A Breakout rooms A Lead scoring and reporting
A Predefined breakout sessions A Lead track ID management

A Flash-based attendee interface
A Lead score and prioritized
guestions
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Cisco WebEx Productivity Tools

A lnstantly start and
schedule meetings,
and invite participants

Start meetings fast with
Cisco WebEXx® One-Click

Schedule meetings right
from your Microsoft Outlook
or Lotus Notes calendar

A Automatic installation and
seamless integration
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Cisco Audio Conferencing

AMultiple audio options available to support

t he customer s 1T nvest ment

Cisco Unified MeetingPlace 8.0
Cisco WebEx SaaS-based audio
Service Provider Partner audio

A Audio/ video only option
(no web conferencing)

@ Cisco Unified MeetingPlace 8.0 Pl
@ Software-only Cisco Unified =
MeetingPlace 8.0 & O
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Cisco Unified MeetingPlace

On-premises audio and video conferencing for
WebEx and Cisco Unified Communications

A Leverage IP network for cost savings

A Scalable and Secure

A Simple setup, attend, meeting control
Integrated across audio, video & web

A Advanced multiparty video
Standards-based endpoints
Desktop & Room systems

A On-premises or WebEx web conferencing
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@Cisco Unified MeetingPlace 8.0

On-premises Audio and Video Conferencing for

Cisco UC and WebEx

AEnhanced WebEx integration
WebEx Node on MCS
Enterprise Edition

ANew fASoftware
deployment option

Almpromptu multiparty audio,
video for Cisco UC

AAvailable Q1 CY10

O N

-

MCS Server
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WebEx With Unified MeetingPlace

On-premises Audio/Video for Cisco WebEx Meetings

Flexible

SERIgE Deployment Options

Combine on-premises audio for cost savings with SaaS Web for global
reach and deployment ease
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Cisco WebEx Node for MCS
WebEx Node with MeetingPlace 8.0

A Enhance performance, optimize bandwidth
A Automatic Failover to Collaboration Cloud

A On-premises data options (internal only meetings):
Media traffic stays behind the firewall
Recording are stored on-premises

!
>
1
1

Enterprise Internet

Single Meeting
Stream to WebEx

WAN

Cisco WebEx

Collaboration
Cloud

Node for MCS
Deployed with
MeetingPlace
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Cisco Video Conferencing

Expands WebEX video options

tosupport the cusi.o

Investments and strategy
Cisco WebEx video
Cisco Unified Video Conferencing
@ Cisco TelePresence WebEx Engage

@ Unified Videoconferencing 7.0
for multiparty, HD video and HD
TelePresence Interoperability
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TelePresence WebEx Engage
Blending Two Powerful Solutions for Productive Collaboration

Attend meetings using the most accessible collaboration technology
Target availability: Q2 CYO010

AiOne button to pusho to | aunch WebEKXx
ATwo-way data sharing for WebEx and Cisco TelePresence attendees
Alntegrated audio and unified participants list

ATelePresence video in a WebEx meeting
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Unified Videoconferencing 7.0
@ Scalable, High-definition Video Infrastructure

A New platform

Industry leading technology

High definition (1080p*)
without compromise

A Scalable & Cost Effective

A HD Desktop video client

A Any to any connectivity
Cisco UC T Room 1 Desktop i g =
WebExi B2B e
HD Interoperability id
for TelePresence

* 720p in Unified Videoconferencing 7.0, 1080p in Unified Videoconferencing 7.1
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Unified Videoconferencing 7.0

Video for All Your Collaboration Environments

UC Clients pg
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