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Cisco intègre les smartphones BlackBerry à ses solutions  

de communications unifiées 

• L’intégration de la solution « BlackBerry Mobile Voice System (MVS) » à « Cisco Unified 
Communications Manager » permet aux utilisateurs de gérer les appels entrants, les messages 
vocaux ou encore les transferts d’appels indistinctement depuis leurs téléphones IP fixes ou 
leurs smartphones BlackBerry. 

• Grâce à cette solution, les administrateurs pourront gérer les droits d’accès des terminaux 
mobiles de la même manière que les postes fixes, en interdisant, par exemple, les appels 
sortants vers l’étranger. 

• « BlackBerry MVS Server for Cisco Unified Communications Manager » sera disponible en 
Amérique du Nord au troisième trimestre de cette année. 

 

##### 
 

BlackBerry Mobile Voice System Server for Cisco Unified 
Communications Manager Unifies and Controls Corporate Voice Services 

on BlackBerry Smartphones 

ORLANDO, Florida - WES - Research In Motion (RIM) (NASDAQ: RIMM, TSX: RIM) today 
announced BlackBerry® Mobile Voice System (BlackBerry MVS) Server for Cisco® Unified 
Communications Manager - an enhanced version of BlackBerry MVS that is optimized for use with Cisco 
Unified Communications Manager version 6.1 or later. 
BlackBerry MVS Server for Cisco Unified Communications Manager can make employees more 
accessible and productive by phone both in and out of the office and empower organizations to manage 
and control corporate voice services on BlackBerry smartphones. 
BlackBerry MVS, through integration with Cisco Unified Communications Manager, supports a rich set 
of BlackBerry smartphone features, including: 
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• One "reach me anywhere" corporate phone number, one caller ID and one voice mailbox for both 
a Cisco Unified IP phone and BlackBerry smartphone  

• Simultaneous or sequential ringing of up to four devices, including BlackBerry smartphones and 
Cisco Unified IP Phones  

• Easy access to Cisco Unified Communications Manager telephony services such as call transfer 
and extension dialing via a seamless, intuitive user experience on BlackBerry smartphones  

• Flexibility to make calls from either the BlackBerry phone number or enterprise line  
• Ability to transition an in-session call from a BlackBerry smartphone to the user's Cisco Unified 

IP Phone  

The enhanced solution, developed by RIM as part of Cisco's Technology Developer Program, features 
deeper integration with BlackBerry® Enterprise Server and direct SIP integration between Cisco Unified 
Communications Manager and BlackBerry MVS for improved manageability, scalability and ease of 
deployment. 
With BlackBerry MVS Server for Cisco Unified Communications Manager, the BlackBerry MVS Server 
automatically directs all outbound calls from BlackBerry smartphones through the BlackBerry Enterprise 
Server and Cisco Unified Communications Manager for added security, management and control of voice 
services on BlackBerry smartphones, including: 

• BlackBerry smartphone authentication: Ensures that only authorized users are accessing Cisco 
Unified Communications Manager to make calls.  

• Flexibility in IT policies and controls for fixed and mobile voice services: The capabilities of 
MVS are governed by IT policies. Policies and controls can be applied to individuals or groups of 
users to prevent incoming or outgoing international or long-distance calling, 411 calls, or calls 
based on specified area codes to control usage costs. These policies can be the same as those 
applied to calls made from the desktop, or different, as dictated by business and IT needs.  

• Call logging: IT administrators can set policies that require all inbound and outbound calls to be 
logged for auditing or to meet regulatory requirements.  

• Least cost call routing: Enables IT administrators to route MVS-based calls via the existing 
Cisco network which can help minimize long distance calling charges.  

• Centralized management with BlackBerry Enterprise Server includes the ability for IT 
administrators to set up and support BlackBerry MVS services for smartphone users and manage 
voice activities from a central console.  

• Turn phone numbers into corporate assets: Companies can assign enterprise phone numbers to 
BlackBerry smartphones. When a person leaves the company, the phone number is reassigned to 
the replacement. For example, in the case of a sales representative, customers are still calling the 
company, not the sales representative's personal cellular number.  

"We are extending Cisco Unified Communications Manager to BlackBerry smartphones to satisfy the 
demands of an increasingly mobile workforce," said Alan Panezic, vice president, Platform Product 
Management at RIM. "Deep integration between BlackBerry MVS, BlackBerry Enterprise Server and 
Cisco unified communications will provide mobile workers with a complete mobile office with secure 
email, applications and enterprise voice capabilities on their BlackBerry smartphones." 
"BlackBerry Mobile Voice System and Cisco Unified Communications Manager together with 
BlackBerry Enterprise Server are a powerful combination for unified communications," said Laurent 
Philonenko, vice president and general manager, Cisco Unified Communications business unit. "The 
integrated solution now enables IT professionals to manage mobile costs by extending corporate voice 



 
 

policy to their mobile devices, while offering BlackBerry users a rich set of familiar enterprise features 
through the same elegant, user interface of the BlackBerry Smartphone." 
BlackBerry MVS Server for Cisco® Unified Communications Manager will be available in North 
America in the third quarter of this year. It requires BlackBerry Enterprise Server 4.1.5 or later, Cisco® 
Unified Communications Manager 6.1 or later, and a BlackBerry MVS Client installed on BlackBerry 
smartphones running BlackBerry Device Software 4.5 or later. 
RIM continues to offer BlackBerry MVS for a variety of telecommunications environments, including 
support for mixed TDM and IP PBX environments. For more information about BlackBerry MVS Server 
for Cisco Unified Communications Manager and other PBX systems, visit www.blackberry.com/go/mvs. 

About Research In Motion (RIM) 
Research In Motion is a leading designer, manufacturer and marketer of innovative wireless solutions for the worldwide 
mobile communications market. Through the development of integrated hardware, software and services that support multiple 
wireless network standards, RIM provides platforms and solutions for seamless access to time-sensitive information including 
email, phone, SMS messaging, Internet and intranet-based applications. RIM technology also enables a broad array of third 
party developers and manufacturers to enhance their products and services with wireless connectivity to data. RIM's portfolio 
of award-winning products, services and embedded technologies are used by thousands of organizations around the world and 
include the BlackBerry® wireless platform, the RIM Wireless HandheldTM product line, software development tools, radio-
modems and software/hardware licensing agreements. Founded in 1984 and based in Waterloo, Ontario, RIM operates offices 
in North America, Europe and Asia Pacific. RIM is listed on the Nasdaq Stock Market (NASDAQ: RIMM) and the Toronto 
Stock Exchange (TSX: RIM). For more information, visit www.rim.com or www.blackberry.com. 

# # # 
Forward-looking statements in this news release are made pursuant to the "safe harbor" provisions of the United States Private 
Securities Litigation Reform Act of 1995. When used herein, words such as "intend" and similar expressions are intended to 
identify forward-looking statements. Forward-looking statements are based on assumptions made by and information available 
to Research In Motion Limited. Investors are cautioned that such forward-looking statements involve risks and uncertainties. 
Important factors that could cause actual results to differ materially from those expressed or implied by such forward-looking 
statements include, without limitation, possible product defects and product liability, risks related to international sales and 
potential foreign currency exchange fluctuations, the initiation or outcome of litigation, acts or potential acts of terrorism, 
international conflicts, significant fluctuations of quarterly operating results, changes in Canadian and foreign laws and 
regulations, continued acceptance of RIM's products, increased levels of competition, technological changes and the successful 
development of new products, dependence on third-party networks to provide services, dependence on intellectual property 
rights, and other risks and factors detailed from time to time in RIM's periodic reports filed with the United States Securities 
and Exchange Commission, and other regulatory authorities. RIM has no intention or obligation to update or revise any 
forward-looking statements, whether as a result of new information, future events or otherwise. 
The BlackBerry and RIM families of related marks, images and symbols are the exclusive properties and trademarks of 
Research In Motion Limited. RIM, Research In Motion and BlackBerry are registered with the U.S. Patent and Trademark 
Office and may be pending or registered in other countries. All other brands, product names, company names, trademarks and 
service marks are the properties of their respective owners. RIM assumes no obligations or liability and makes no 
representation, warranty, endorsement or guarantee in relation to any aspect of any third party products or service. 
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