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Cisco et SAP développent une solution conjointe pour 

protéger l’intégrité des données : « Data Privacy » 
 

• La solution « Data Privacy » est une application de gestion de la conformité et 
de la protection des données. Elle permet aux entreprises de mettre en place 
pro activement une politique de gestion des données confidentielles qui 
transitent sur leurs réseaux. 

• La solution Data Privacy Application repose sur une couche logicielle issue de 
la gamme Governance Risk Compliance de SAP qui vient se greffer à la 
couche middleware AON (Application Oriented Networking) des solutions 
réseaux Cisco. 

##### 
 

SAP and Cisco Deliver Data Privacy Application 

Composite Application Represents Realization of Companies' Shared Vision for Business 
Network Transformation 
BERLIN - October 14, 2008 - SAP AG (NYSE: SAP) and Cisco today announced the 
availability of a composite application that will help organizations proactively enforce 
data privacy across the business network. The solution is designed to help support 
continuous, demonstrable compliance with data privacy policies and to minimize risks. 
By bringing together SAP® solutions for governance, risk, and compliance (SAP 
solutions for GRC) with Cisco® intelligent network services, the Data Privacy composite 
application by SAP and Cisco allows businesses to enforce real-time global and local 
data privacy policies throughout the organization. This composite application expands 
SAP solutions for GRC, providing customers with a unique solution for improved 
visibility, control and responsiveness across the enterprise, while lowering the total cost 
of ownership by using existing application and infrastructure investments. The 
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announcement was made at SAP® TechEd 2008, being held in Berlin, Germany, Oct. 14-
16. 

"By proactively enforcing data privacy across our business network, the SAP and Cisco 
collaboration allows organizations like ours to align business needs and IT processes with 
data privacy solutions that span from applications to the network," said Steve Papa, CEO, 
Endeca. "As a leading provider of search and information access software transforming 
the way organizations access and leverage information for competitive advantage, it is 
critical that we ensure the security of our intellectual property assets. With the joint 
solution from SAP and Cisco, we can rest assured knowing our data is protected." 

With more companies becoming part of global business networks and operating in an 
extended enterprise, sensitive business and personal information can be exchanged across 
borders on a daily basis. Enforcing data privacy has thus become increasingly business-
critical. In addition, new regulatory requirements such as safe-harbor laws, privacy, 
finance, intellectual property and identity theft legislation are forcing companies to 
rapidly adopt more effective data privacy strategies and technologies. 

According to "The collaboration advantage," a recent study by the Economist Intelligence 
Unit sponsored by SAP, "The biggest challenge in collaborating with business partners is 
building trust. One-half of all respondents say that trusting corporate partners enough to 
share information is the toughest aspect of a new business relationship, and 64% of 
executives agree that strengthening personal relationships is essential in establishing trust 
with their business partners. The lack of trust is a particularly thorny issue in the area of 
information technology (IT): less than 20% of respondents are prepared to share security 
systems, process technology or software applications." 

"Companies worldwide will benefit from a solution that provides guidance and 
enforcement to help prevent data breaches and protect sensitive information," Michael 
Rasmussen, president and business research analyst, Corporate Integrity LLC. "With 
increasing data privacy regulations globally, customers require a solution that provides 
them with the controls they need to ensure consistent compliance both across all 
applications and also their extended business network." 

The composite application from SAP and Cisco provides customers with data-aware and 
policy-aware integrated network services, allowing them to more efficiently ensure that 
any data-whether in use by applications or transmitted throughout the corporate network-
is compliant with established data privacy policies. Rather than deploying point solutions 
within disparate applications, the innovative approach pioneered by Cisco and SAP 
allows customers to create global and local privacy controls and enforce them at the 
network level. This allows for the central management of compliance and security with 
data privacy policies across the networks' geographies, applications and systems. The 
solution also encompasses policy orchestration capabilities from Cisco networking 
devices in concert with Cisco Unified Communications solutions to help enable real-time 
collaboration and communication about high-severity data privacy violations. 

The Data Privacy composite application illustrates SAP and Cisco's shared commitment 
to enable business network transformation by helping customers align IT processes with 
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business needs. As customers transform and expand their business networks, they can 
take advantage of decentralized, increasingly global organizations; the joint solution 
helps companies move toward this more flexible model while better managing associated 
data risks. Cisco and SAP are also collaborating with Deloitte member firms on multiple 
initiatives to incorporate leading practices that can help clients create a roadmap to 
achieve their compliance goals. 

"Companies are looking to bring business and IT closer together to streamline processes 
and increase the effectiveness of compliance controls," says Brian Parker, a principal 
with Deloitte & Touche LLP. "By driving compliance further into the network, users can 
continue doing their work in business applications uninterrupted while IT centrally 
deploys and manages many security controls. This approach to data privacy can help to 
safeguard customers' data regardless of where it resides in the enterprise." 

SAP solutions for GRC are part of Business Objects, an SAP company, and, combined 
with the Business Objects enterprise performance management and business intelligence 
solutions, deliver a comprehensive portfolio for business performance optimization. This 
latest addition to SAP solutions for GRC will empower business users with the freedom 
to access trustworthy data and utilize it to improve business effectiveness, while ensuring 
that controls are in place to maintain compliance. 

"This joint development from Cisco and SAP is unique in the marketplace and strategic 
for both companies, as our enterprise customers already enjoy positive synergies between 
SAP business applications and Cisco communications and networking infrastructure," 
said Bill Ruh, vice president of Advanced Services, Cisco. "This is the first of several 
anticipated solutions to combine the business intelligence of the application layer and the 
transactional intelligence of the network layer, helping our mutual customers manage risk 
more effectively and achieve continuous compliance, security and operational maturity." 

"SAP has broken new boundaries for customers with its vision and solutions that enable a 
unified GRC strategy across the enterprise," said Narina Sippy, senior vice president, 
Governance, Risk and Compliance, SAP. "By working with Cisco, the leader in 
communications and networking, we can now merge this approach from the application 
layer through to the network level, providing companies with an innovative way to drive 
integrated GRC strategies that minimize risks and ensure compliance." 

SAP® TechEd 2008 in Las Vegas, Berlin, Shanghai and Bangalore 
More than 16,000 SAP customers, partners and technical experts are convening at SAP® 
TechEd 2008 to learn how to transform existing business processes and IT landscapes 
and take advantage of the power and flexibility of service-oriented architecture. 
Celebrating its 12th anniversary, SAP's largest ecosystem education event of the year 
offers more than 1,000 hours of lecture-driven and hands-on sessions. SAP TechEd 2008 
was held in Las Vegas on September 8-12, and is being held in Berlin on October 14-16, 
Shanghai on November 5-6 and Bangalore on November 12-14. For more information, 
please visit www.sapteched.com. 

Note to editors: 

http://www.sapteched.com/


Webcasts, announcements, media roundtables, keynote presentations and podcasts from 
SAP TechEd 2008 will be available in the event's virtual newsroom at 
www.sapteched.com/emea/news/. To view video stories on diverse topics, visit 
www.sap-tv.com. From this newly launched site, you also can embed videos into your 
own Web pages, share video via email links and subscribe to RSS feeds from SAP TV. 
No registration is required. To preview and request broadcast-standard video digitally or 
by tape, log on to www.thenewsmarket.com/sap, where registration and video is free to 
the media.  

About Cisco Systems 
Cisco, (NASDAQ: CSCO), is the worldwide leader in networking that transforms how people connect, 
communicate and collaborate. Information about Cisco can be found at http://www.cisco.com. For ongoing 
news, please go to http://newsroom.cisco.com.  

About SAP 
SAP is the world's leading provider of business software(*), offering applications and services that enable 
companies of all sizes and in more than 25 industries to become best-run businesses. With approximately 
75,000 customers (includes customers from the acquisition of Business Objects) in over 120 countries, the 
company is listed on several exchanges, including the Frankfurt stock exchange and NYSE, under the 
symbol "SAP." (For more information, visit www.sap.com)  

(*) SAP defines business software as comprising enterprise resource planning and related applications.  

Any statements contained in this document that are not historical facts are forward-looking statements as 
defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as "anticipate," "believe," 
"estimate," "expect," "forecast," "intend," "may," "plan," "project," "predict," "should" and "will" and 
similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP 
undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially 
from expectations. The factors that could affect SAP's future financial results are discussed more fully in 
SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent 
Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on 
these forward-looking statements, which speak only as of their dates.  

Copyright © 2008 SAP AG. All rights reserved. 

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services 
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in 
Germany and in several other countries all over the world. All other product and service names mentioned 
are the trademarks of their respective companies. Data contained in this document serve informational 
purposes only. National product specifications may vary. 

For customers interested in learning more about SAP products:  

Global Customer Center: +49 180 534-34-24 

United States Only: 1 (800) 872-1SAP (1-800-872-1727)  
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