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Inchcape Shipping Services va réduire de 85 % son impact 
environnemental, grâce aux technologies Cisco

• Inchcape  Shipping  Services,  leader  mondial  des  services  maritimes,  va  pouvoir, 
grâce aux technologies Cisco, centraliser toutes les données informatiques de ses 
200  bureaux  internationaux,  au  sein  d’un  Data  Centre  unique  basé  en  Grande 
Bretagne.

• La technologie Cisco Wide-Area Application Services offrira aux collaborateurs et 
clients, où qu’ils soient, un accès plus rapide aux informations relatives aux produits 
et services. Ce déploiement mondial fait suite à une phase de test réalisée sur le site 
d’ISS à Marseille.

• Inchcape  Shipping  Services  a  également  choisi  de  déployer  des  solutions  de 
communications unifiées Cisco, permettant ainsi à leurs collaborateurs de gagner en 
efficacité et en rentabilité.

• L’ensemble  des  solutions  installées  par  Cisco  réduira  de  façon  substantielle  la 
consommation  d’énergie  des  équipements  d’ISS,  diminuant  ainsi  son  impact 
environnemental.

#####

Cisco Helps World’s Leading Maritime Services Company 
to Cut IT Footprint by 85% Across 200 Port Locations

Cisco Application Networking Services Solution to Significantly Reduce Energy 
Consumption While Increasing Network Bandwidth Optimisation by 50%

London,  21 February 2008  — The world’s leading maritime services company, Inchcape 

Shipping Services, estimates it will cut 85 per cent of its IT hardware from more than 200 

offices in ports around the world by using Cisco® technology.  A typical small remote office 
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is expected to see two or more computer servers reduced to a single Cisco router, reducing the 

company’s energy consumption costs and its carbon footprint. 

Inchcape Shipping Services will achieve the consolidation via Cisco Wide-Area Application 

Services (WAAS). Cisco WAAS is an advanced application networking technology which 

allows organizations to optimize and improve performance of centrally hosted applications 

over a wide area network (WAN) to deliver remote users with a local area network (LAN)-

like experience.  As a result, organizations can consolidate costly branch servers and storage 

into data centers.

“One of our strategic goals is to reduce our global carbon footprint, and using Cisco WAAS 

to cut the amount of equipment we need in each branch office is a key part of that strategy,” 

said Bryan Phillips, group information director at Inchcape Shipping Services.  “If you think 

that each of the servers we had was drawing around two to three amps, and multiply that 

across all our locations, that’s quite a big reduction in energy use.”

Cisco  is  helping  Inchcape  Shipping  Services consolidate  virtually  all  of  its  business 

applications  into  a  U.K.-based  data  centre,  making  information  much  more  accessible  to 

customers and staff; making data easier to manage and protect; and helping to ensure that 

branch offices around the world still get fast, LAN-like application performance.  The Cisco 

solution is also expected to improve operations in regions where telecommunications services 

are limited – in some cases to just 128 Kbps – by increasing bandwidth optimisation by 50 

percent.  

“Cisco WAAS is about information accessibility,” Phillips said.  “One of our agents on the 

bridge of a cargo vessel docked in Singapore can use a GPRS-enabled laptop to exchange 

information, in seconds, with our U.K. data centre.  That information is accessible by anyone 

in the organisation, but significantly, customers can go online and see what’s happening to 

their vessels.  The application and the data may be hosted in the U.K., but for the agent it 

performs as if it was on their laptop.  This is what Cisco WAAS means to our business.” 

Cisco technology will make setting up new port office locations faster and easier, because it 

only needs a single Cisco router to deliver all data and communication services to the office. 

This was already proved in an initial pilot in which the WAAS technology was used to set up 



a  new  Inchcape  Shipping  Services operation  in  Marseille,  France.   This  supports  the 

company’s business strategy to double in size and revenue by 2010.  Cisco technology is also 

helping  Inchcape  Shipping  Services implement  other  services  such  as  IP  telephony  to 

locations where it  would have been impossible or  cost  prohibitive  to deploy this  type  of 

technology.  

“Through  using  intelligent  Cisco  technologies,  global  operations  like  Inchcape  Shipping 

Services can operate more effectively in difficult and challenging geographical regions while 

enjoying real business benefits in terms of cost savings, improved operational efficiency and a 

reduced  carbon  footprint,”  said  David  Critchley,  operations  director  for  enterprise, 

manufacturing,  retail,  energy  and  transport,  Cisco  UK  &  Ireland.   “Cisco’s  Wide  Area 

Application Services is designed to help organisations like Inchcape Shipping Services which 

have large numbers of branch offices to deliver centralised applications with LAN-like speed 

to remote users while preserving visibility and branch security; to consolidate costly branch 

office servers, storage and backup infrastructure into data centers; and optimise bandwidth 

usage.”

The Cisco data centre  solution at  Inchcape Shipping Services comprises  Cisco Catalyst® 

switches  and  a  Cisco  IPsec  VPN  for  the  LAN  and  WAN  infrastructure.   The  Cisco 

Application Networking Services solution will include Cisco Wide Area Application Services 

(WAAS) Software and Cisco Wide Area Application Engine (WAE) Appliances.  Inchcape 

Shipping Services has started to deploy a Cisco Unified Communications system with the 

implementation of  Cisco Unified Communications Manager (CallManager) Version 5.0 and 

80 Cisco Unified IP Phones 7900 Series in the U.K. and hundreds more in Dubai, Chennai 

and Oslo.   The company is  also making use of  the  Cisco IP SoftPhone for  their  mobile 

workers on the road as part of the Cisco Unified Communications system.  The Cisco solution 

at  Inchcape  Shipping  Services is  being  implemented  by  Dimension  Data,  a  Cisco  Gold 

Certified Partner.

About Inchcape Shipping Services
Inchcape Shipping Services is the world’s leading marine services provider.  Through its proprietary network of 
over  200  offices  in  52  countries  worldwide,  the  company provides  customers  with  a  world-class  service  - 
individually tailored to each client’s needs.
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The Inchcape Shipping Services customer base includes shipowners and charterers across the bulk, oil, cruise, 
offshore and container sectors as well as serving naval, government and inter-governmental clients.  It also offers 
crew management, landside commercial and humanitarian logistics services, transit, offshore support and other 
associated marine services.  The company recently acquired leading ERP marine software provider, ShipNet.

About Cisco
Cisco, (NASDAQ: CSCO), is the worldwide leader in networking that transforms how people connect, 
communicate and collaborate.  Information about Cisco can be found at http://www.cisco.com. For ongoing 
news, please go to http://newsroom.cisco.com. Cisco equipment in Europe is supplied by Cisco Systems 
International BV, a wholly owned subsidiary of Cisco Systems, Inc.
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