Cisco SYSTEMS

M@

INFORMATION PRESSE

Cisco Systems France 3d Communication
Brigitte Ulmann — bulmann@cisco.com Michael Ponomarenko — mponomarenko@3dcommunication.fr
Tel : 01 58 04 33 48 Tel : 01 46 05 87 87

Tiscali International Network choisit Cisco Systems
pour la mise en place d’un réseau de voix sur IP pan-européen

La nouvelle offre, dédiée aux fournisseurs d’acces, de services et aux grands comptes,
s'ajoute a la palette des services proposés par Tiscali.

Issy les Moulineaux, le 10 mars 2004 - Cisco Systems annonce que Tiscali
International Network a lancé son réseau international de voix sur IP (VoIP) basé sur la
technologie Cisco avec Softswitch PGW 2000 et les plates-formes AS5400.

Des possibilités d'interconnexion de voix ont été déployeées sur I’infrastructure de réseau
existante au Royaume-Uni, en France, en ltalie, en République Tchéque, en Gréce, en Suisse,
en Espagne et aux Etats-Unis. Ces huit pays représentent la premiére phase du projet de
convergence qui inclura six pays supplémentaires (Autriche, Belgique, Chine, Pays-Bas,
Allemagne, Irlande) a la fin du second trimestre 2004.
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With the deployment of a global class-4 VolP network, Tiscali International Network has been
able to successfully launch an International wholesale voice service, complementing its wholesale
service portfolio which already includes Clear Channel, IP Transit, Remote Peering, and wholesale

European ADSL access products.

The economics of its converged network are enabling Tiscali International Network to build a
competitive edge by leveraging the existing IP/MPLS infrastructure to optimise investments and

operational costs. Tiscali International Network’s voice network is available to main European and
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USA carrier-neutral facilities and it can handle up to 200 millions minutes per month over different

interconnection systems including classical TDM, H323 and SIP interconnection .

As a complement to the aforementioned convergence project, Tiscali has also deployed a
corporate voice platform for its headquarters in Cagliari, Italy, based on Cisco 7900 series wireline

and Cisco 7920 series wireless IP phones.

“Our reduced operational expenditure translates into more competitive prices for our customers
who also enjoy the high standard of quality ensured by Cisco platform and by our international
IP/MPLS backbone,” said Tiscali International Network’s CEO, Paolo Susnik.

“This is one of the biggest VolIP convergence projects in Europe and Cisco is proud to have
been involved in its delivery. The company is now providing a more efficient voice platform to its
customers and the use of VVolP and IP Telephony in-house will not only save costs, but enable Tiscali
to sell converged services based on personal experience. This gives Tiscali the edge on many
operators who have yet to converge their own networks,” said Enrico Deluchi, Managing Director for

Service Provider, Cisco Systems, EMEA.

About Tiscali International Network

Tiscali International Network is a subsidiary of Tiscali S.p.A. (Nuovo Mercato, Milan: TIS,
Nouveau Marché, Paris: 005773), focused on delivering leading edge clear channel, IP Transit,
Remote Peering, Wholesale ADSL and Wholesale Voice services to Carriers, xSPs and large
corporations in Europe and the USA. Tiscali International Network state-of-the-art backbone is based
on 15.000 km of long distance fibre and covers 15 countries in Europe plus the USA. Tiscali tier-1
IP/MPLS network, running over our 10 Gbps DWDM network in Europe, is one of the most extended
networks (from Czech Republic to the West Coast of the United States, from Norway to Spain and
Greece). Tiscali International Network employs 95 people and has been consistently achieving its
financial objectives for the last three year, demonstrating the value of its unique business model in a
troubled industry like the wholesale carriers arena.

News and information are available at www.tiscali.net
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