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Welcome to a network where there is a new way of communicating...

Cisco Unified

Communications

welcome to N
the human network. cisco.

Cisco Unified Communications R6.0

Cisco Unified Communications System

--------------------------
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Launch Strategy

= Global Launch
March 2007
VoiceCon March 2007 is launch venue; (partner Summit is venue for

Unified Communications 500 Series)

* Focus on extending Unified Communications,
with emphasis on

Driving Unified Communications into small- and medium-
sized business environments

Extending Unified Communications to mobile employees
Collaboration

Cisco Unified Communications System 6.0

e G000 00 & 8 g Do

New Ways for Solutions for Enabling Mobile

Companies to Small & Medium-

Collaborate Sized Businesses Employees
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Evolving Cisco Unified Communications

= Began with the introduction of “Unified

Communications” ‘
= Cisco Unified CallManager manages a breadth ‘ A
of services: call processing, video, mobility, {,
presence : i
i | .

Cisco Unified Communications Manager

Communications suite including: Call processing, video, mobility and
presence services for enterprises with 30,000+

Cisco Unified Communications Manager Business Edition

Communications suite including: Call processing, mobility, presence and
messaging services for the 150-500 person business

Cisco Unified Communications Manager Express

Communications suite including: Call processing services for the 20-250
person business

Unified Communications system - March 2007

Applications

Unified Mobile i i Em;rgency Unified Customer
Communicator Responder Contact Solution

"~ T T A
e Enhanced

q ? \
Endpomts Mobile Phones|
Cisco Unified IP & Wireless

Unified Video
Phones IP Phones

Advantage

Call Control

Cisco Unified Communications
Express and Cisco Unit;

Infrastructure
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New and Enhanced Products

= Customer Contact
gizsco Unified Contact Center Enterprise

Cisco Unified Contact Center Express 5.0
Cisco Unified Email Interaction Manager - xﬁ?"z
Cisco Unified Web Interaction Manager “w“

= Communications Infrastructure

Cisco Catalyst Express 520

Cisco Multi-Service IP-to-IP Gateway
Switch

Unified Communications
Management Ve

Cisco Configuration Assistant “w .
Cisco Smart Business Monitor Director -
Cisco Smart Business Monitor Manager yﬁ-"\
Cisco Unified Network Manager 1.0 “w‘ .
Cisco Unified Operations Manager 2.01
Cisco Unified Provisioning Manager 1.1

Cisco Unified Readiness Assessment
Manager 1.0

Cisco Unified Service Monitor 2.0.1
%)igco Unified Service Statistics Manager

Other
Cisco Unified Software Subscription

New and Enhanced Products

= Cisco Unified Communications
Systems

Cisco Unified Communications 500 Series tﬂ“"
for Small Business

Cisco Unified Communications Manager - ‘ﬂ-w'
Business Edition

= |P Telephony - Call Control and
Phones

Cisco Unified CallManager 6.0

Cisco Unified CallManager Express 4.1
Cisco Unified SRST 4.1

Cisco Unified Presence Server 6.0
Cisco Emergency Responder 2.0

Cisco Unified IP Phone 7931G for Cisco
Unified CallManager

Cisco Unified Wireless IP Phone 7921G wﬁ"'“

Cisco Unified IP Phone UEdates (7941G,
7961G, 7970G, 7971G-G

Cisco Unified Business and Department
Attendant Consoles

Unified Communications
Applications

Cisco Unified Mobile Communicator -/ “w‘
Cisco Unified Personal Communicator
Cisco Unified Applications Environment 2.4
Cisco IP Communicator 2.1 )
Cisco Unified CallConnector Mobility 'ﬂ“"
Cisco Unified MeetingPlace 6.0 o
Cisco Unified MeetingPlace Express 2.0 yﬁﬁ'n
Cisco Unified MeetingPlace for MOC '
Cisco Unified Phone Application Suite
Cisco Unified Videoconferencing 5.1

Cisco Unity 5.0

Cisco Unity Connection 2.0

Cisco Unity Express 3.0

Cisco TelePresence Multipoint System

Cisco Unified MeetingPlace for Cisco
TelePresence
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Cisco Unified Communications R6.0

Cisco Unified Communications System

..............................................................

Partner i Service & Support
Enablement : S ssssssEsssEEsssEEEssEEsEEEEEEEEEEEE
Sales Pricing
Enablement Packaging &
Financing

Cisco Unified Communications RFP

= Vendor Guidelines

= Enterprise Overview

= Architecture
Security, End to End Infrastructure,
Scalability, Mobility, Availability,
Openness, etc

= Communications Infrastructure

Voice services, handsets and features,
migration and interoperability

= Video & TV

= Mobility

= Messaging

= Workforce collaboration and multimedia
= Customer service

= Management

= Financial info
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Solution Expert

= QOverview

= System-based Unified Communications design & quoting tool for
Cisco & Partner system engineers

= More quickly and accurately build a Unified Communications
system:

Flexible design choices —
UC bundles or traditional design

Complete, accurate solutions,
validated and orderable

Easy access to content, tools and
subject matter experts

Key Benefits
Time to design — from

1-8 hours to 30 minutes or less P
Complete UC solution quote — . .
validgted design & ordgraue Web-based, available online at:

Quote Builder

Overview Partner Benefits

A Commercial solutions quoting
application that enables specialized
partners to build a system quote for
Security, Wireless and Unified
Communications with:

= Time to quote — from
3 hours to 15 minutes or less

= Reduce deployment risks —

validated designs for common
= Products, required modules and deployments
software

= Auto-derived services based on - Complete solution quote —
products and install site location verified to be orderable

= Customized leasing options from
Cisco Capital, where available

= Design documentation
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Commercial Unified Communications ROI Tool

1P Communicatins. Relurnon nvestment Celoulator itk Fintanfr]

Calculates preliminary ROl based on
known information, and default variables

= Estimates proposed costs without a BOM

= Defaults proposed costs as a lease, but
can be changed to a one time purchase.

= Defaults and calculations based on
T industry averages

£ [ o

. o
% i [§rkal i

= Allows input of actual data to perfect ROI

= Shows only “hard” costs and savings

Wi CE LEM 0038
Wi OrE W O

= Provides summary level reports and
charts interactively

http://www.cisco.com/web/partners/sell/te
chnology/ipc/ipc calculator.html

G205 Sy e g e Tmd Ctis, sy S, e e

Cisco Unified Communications Software
Subscription Program (UCSS)

= Allows customers to pre-
purchase major version
upgrades at a reduced price as
a one, two or three year

subscription
= Complementary to Cisco Unified
Communications Operate Customer Benefits
Services (Essential and Select) * Keep pace with new software
] ) ] product features and capabilities
= UCSS, combined with Essential with major upgrades
Software On|y service » Improve ability to predict and plan
’ IP Communications budgets over
represents the replacement for multiple years
SASU service for UC related Complements Cisco Unified
H H Communications Operate Services
products and applications (Essential and Selert)
— SASU for UC offers to be EoS on March
315t 2007
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Cisco Unified Communications Services

Cisco Select Operate
Services (US/Canada)
Cisco Planning and Design
Service Bundle Cisco Remote
Management Service

Updats Cisco Essential
Operate Service

SMARTnet pet

SAS/SASU*

Prepare Design Implement Operate Optimize

PDI Help Desk for Certified UC Partners

Lifecycle Services e-Learning

Steps To Success—Lifecycle Services Support (SMB + Mid-market,
Upetats P Y pport ( )

I
*Availability Limited to Products Like Unified Communications Manager Express or Unity Express I cisco Services I Partner Tools

litapadivan ohjelma

= Tilaisuuden avaus, ajankohtaisia asioita Ciscolta,
Jukka Nurmi

= Cisco Unified Communications Solution v6.0 —julkistus
Sami Laaksonen, tekninen asiantuntija
Cisco Unified Communications Solution v6.0
Cisco Communications Manager 6.0

= Cisco Unified Communications mobiliteettisovellukset
Mika Meritahti, tekninen asiantuntija

Cisco Unified Mobile Client - (Nokia, Orative)
Cisco Unified Conferencing

= Ciscon uudet kytkinmallit
Reijo Mé&kipaa, tekninen asiantuntija

Catalyst -tuoteperheen uutuudet

16.00 Tilaisuus péaattyy
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