
Copyright © 2 0 0 5 ,  Cis c o S ys te m s ,  I n c .  A l l  rights  re s e rv e d .  P rin te d  in  U S A .
P re s e n ta tion _ I D . s c r

© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l 1

Cisco Unified 
Com m u nica t ions 
S y st em  6 . 0

Jukka N ur m i
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Cisco Creates S ecu re S ol u tion s th at E n ab l e M ore 
E f f ectiv e Com m u n ication s th at D irectl y  I m p act 

B u sin esses’ T op  an d B ottom  L in e an d  Create a M ore 
P erson al  W ay  of  Com m u n icatin g

CollaborativeE f f ec tive
Eliminate 

c o mmu nic atio ns  
c o mp lex ity  and  
r eac h  th e r ig h t 

r es o u r c e th e f ir s t 
time

O p en
A p p lic atio ns  th at 
enab le u s er -
c o ntr o lled  
p r o d u c tiv ity  

any w h er e,  any time 
w ith  any  d ev ic e

S tand ar d s -b as ed ,  
S ec u r e S y s tems ,  

b u ilt into  an 
intellig ent,  

integ r ated  netw o r k
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Welcome to a network where there is a new way of communicating…

Cisco U n if ied  Cisco U n if ied  
Com m u n ication sCom m u n ication s

A New way of 
C om m u n i c at i n g
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Cisco Unified Communications R6.0
Cisco U n if ied  Com m u n ication s S y stem

Pricing, 
Pa ck a ging  &  
F ina ncing

Pa rt ne r 
E na b l e m e nt

M a rk e t ing

S a l e s  
E na b l e m e nt

S e rv ice  &  S u p p o rt

Cis c o S tra te gy:  c re a tin g s ol u tion s  tha t e n a b l e  m ore  e f f e c tiv e c om m u n ic a tion s tha t d ire c tl y
im pa c t b u s in e s s e s ’ top a n d  b ottom  l in e  a n d  c re a te  a  m ore  pe rs on a l w a y of  c om m u n ic a tin g.

Cisco U n if ied  Com m u n ication s S y stem



Copyright © 2 0 0 5 ,  Cis c o S ys te m s ,  I n c .  A l l  rights  re s e rv e d .  P rin te d  in  U S A .
P re s e n ta tion _ I D . s c r

© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lU C M a r c h 0 7 6

Launch Strategy
� G l ob al  L au n ch

M arch 2 0 0 7
V oiceC on M arch 2 0 0 7  is launch v enue;  (Partner Summit is venue for 
U nified  C ommunic ations 5 0 0  Series)

� F ocu s on  ex ten d in g  U n if ied  Com m u n ication s,  
w ith  em p h asis on

D riv ing U nified  C ommunications into small- and  med ium-
siz ed  b usiness env ironments
E x tend ing U nified  C ommunications to mob ile emp loyees
C ollab oration
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Cisco Unified Communications System 6.0

N ew Ways for 
C omp anies to 
C ollab orate

S olutions for 
S mall &  M ed ium-
S iz ed  B usinesses

E nab ling M ob ile 
E mp loyees
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E v o l v i ng C i s co  U ni f i ed  C o m m uni cati o ns  
� B egan with the introd uction of “U nified  
C ommunications”

� C isco U nified  C allM anager manages a b read th 
of serv ices:   call p rocessing,  v id eo,  mob ility,  
p resence

� Cisco Unified Communications Manager
Communications suite including:  Call processing, video, mobility  and 
presence services f or enterprises w ith  3 0 ,0 0 0 +

� Cisco Unified Communications Manager B usiness E dition
Communications suite including: Call processing, mobility , presence and 
messaging services f or th e 1 5 0 -5 0 0  person business

� Cisco Unified Communications Manager E x p ress
Communications suite including:  Call processing services f or th e 2 0 -2 5 0  
person business
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Unified Communications system - M ar ch  2 007  

I nfrastructure

Cal l  Control

Routing S w itc h ing A v a il a b il ity A d m inis tr a tionM a na ge m e nt Q oS S e c ur ity

C is c o U nif ie d  C om m unic a tions  
M a na ge r  E x p r e s s  a nd  C is c o U nity  

E x p r e s s  on C is c o I S R
C is c o U nif ie d  

C om m unic a tions  M a na ge r

W or k p l a c e
Re s our c e s

C is c o U nity  
M e s s a ging

U nif ie d  C us tom e r
C onta c t S ol utions

U nif ie d  M e e tingP l a c e   
C onf e r e nc ing

U nif ie d  I P  p h one  
7 9 8 5

C is c o U nif ie d  I P  
P h one s

M ob il e  P h one s  
&  W ir e l e s s  
I P  P h one s I P  

C om m unic a tor
U nif ie d  V id e o 
A d v a nta ge

A p p l ications

E ndp oints

EnhancedEnhanced 

EnhancedEnhanced

Enhanced

Enhanced

U nif ie d  P e r s ona l  
C om m unic a tor

Enhanced

Enhanced

E m e r ge nc y  
Re s p ond e r

Enhanced 

Enhanced 
Enhanced

U nif ie d  M ob il e  
C om m unic a tor
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N ew  and  E nhanced  P ro d ucts
� Cu s tom e r Con ta c t

Cisco Unified Contact Center Enterprise 7 . 2
Cisco Unified Contact Center Ex press 5 . 0
Cisco Unified Em ail  I nteraction Manag er
Cisco Unified W eb  I nteraction Manag er

� Com m u n ic a tion s  I n f ra s tru c tu re
Cisco Catal y st Ex press 5 2 0
Cisco Mu l ti-S erv ice I P -to-I P  G atew ay  S w itch

� U n if ie d  Com m u n ic a tion s  M a n a ge m e n t
Cisco Config u ration A ssistant
Cisco S m art B u siness Monitor D irector
Cisco S m art B u siness Monitor Manag er
Cisco Unified N etw ork  Manag er 1 . 0
Cisco Unified O perations Manag er 2 . 0 . 1
Cisco Unified P rov isioning  Manag er 1 . 1
Cisco Unified R eadiness A ssessm ent Manag er 1 . 0
Cisco Unified S erv ice Monitor 2 . 0 . 1
Cisco Unified S erv ice S tatistics Manag er 1 . 0

� O the r
Cisco Unified S oftw are S u b scription
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N ew  and  E nhanced  P ro d ucts
� Cis c o U n if ie d  Com m u n ic a tion s  S ys te m s

Cisco Unified Com m u nications 5 0 0  S eries for S m al l  B u siness
Cisco Unified Com m u nications Manag er B u siness Edition

� I P  T e l e phon y – Ca l l  Con trol  a n d  P hon e s
Cisco Unified Cal l Manag er 6 . 0
Cisco Unified Cal l Manag er Ex press 4 . 1
Cisco Unified S R S T  4 . 1
Cisco Unified P resence S erv er 6 . 0
Cisco Em erg ency  R esponder 2 . 0
Cisco Unified I P  P h one 7 9 3 1 G  for Cisco Unified Cal l Manag er
Cisco Unified W irel ess I P  P h one 7 9 2 1 G
Cisco Unified I P  P h one Updates ( 7 9 4 1 G ,  7 9 6 1 G ,  7 9 7 0 G ,  7 9 7 1 G -G E)
Cisco Unified B u siness and D epartm ent A ttendant Consol es

� U n if ie d  Com m u n ic a tion s  A ppl ic a tion s
Cisco Unified Mob il e Com m u nicator
Cisco Unified P ersonal  Com m u nicator
Cisco Unified A ppl ications Env ironm ent 2 . 4
Cisco I P  Com m u nicator 2 . 1
Cisco Unified Cal l Connector Mob il ity
Cisco Unified Meeting P l ace 6 . 0
Cisco Unified Meeting P l ace Ex press 2 . 0
Cisco Unified Meeting P l ace for MO C
Cisco Unified P h one A ppl ication S u ite 
Cisco Unified V ideoconferencing   5 . 1
Cisco Unity  5 . 0
Cisco Unity  Connection 2 . 0
Cisco Unity  Ex press 3 . 0
Cisco T el eP resence Mu l tipoint S y stem
Cisco Unified Meeting P l ace for Cisco T el eP resence



Copyright © 2 0 0 5 ,  Cis c o S ys te m s ,  I n c .  A l l  rights  re s e rv e d .  P rin te d  in  U S A .
P re s e n ta tion _ I D . s c r

© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lU C M a r c h 0 7 12

Cisco Unified Communications R6.0
Cisco U n if ied  Com m u n ication s S y stem

Pricing, 
Pa ck a ging  &  
F ina ncing

Pa rt ne r 
E na b l e m e nt

M a rk e t ing

S a l e s  
E na b l e m e nt

S e rv ice  &  S u p p o rt

Cis c o S tra te gy:  c re a tin g s ol u tion s  tha t e n a b l e  m ore  e f f e c tiv e c om m u n ic a tion s tha t d ire c tl y
im pa c t b u s in e s s e s ’ top a n d  b ottom  l in e  a n d  c re a te  a  m ore  pe rs on a l w a y of  c om m u n ic a tin g.

Cisco U n if ied  Com m u n ication s S y stem
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C i s co  U ni f i ed  C o m m uni cati o ns  R F P
� Vendor Guidelines
� E nt erp rise O v erv iew
� A rc h it ec t ure

S ecurity , E nd to E nd I nf rastructure, S calability , M obility , A vailability , O penness, etc
� C om m unic a t ions I nf ra st ruc t ure

V oice services, h andsets and f eatures, migration and interoperability
� Video &  T V
� M ob ilit y
� M essa g ing
� W ork f orc e c olla b ora t ion a nd m ult im edia
� C ust om er serv ic e
� M a na g em ent
� F ina nc ia l inf o

• R F P  temp l ate – Q uestions
– M a rc h 2 0 0 7

• R F P  b oil erp l ate – w ith  
resp onses
– M a y 2 0 0 7

• O b j ectiv e:   I nfl uence 
customers to ch oose a 
Cisco UC sol ution v s.  
comp etition

• A udience:   Cisco,  P artners,  
Consul tants
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Web -b ased ,  av ailab le online at:
http://www.cisco.com/go/sx

So l uti o n E x p ert
� O v erv iew
� S ystem-b ased  U nified  C ommunications d esign &  q uoting tool for C isco &  P artner system engineers 
� M ore q uickly and  accurately b uild  a U nified  C ommunications system:

F lex ib le desig n c h oic es –U C  b undles or t ra dit iona l desig n 
C om p let e,  a c c ura t e solut ions,  v a lida t ed a nd ordera b le
E a sy  a c c ess t o c ont ent ,  t ools a nd sub j ec t  m a t t er ex p ert s

� K ey B enefits
T im e t o desig n – f rom  1-8  h ours t o 3 0  m inut es or less
C om p let e U C  solut ion q uot e –v a lida t ed desig n &  ordera b le
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Overview
A  Commercial solutions q uoting 
application th at enables specializ ed 
partners to build a sy stem q uote f or 
S ecurity , W ireless and U nif ied 
Communications w ith :
� P roducts, req uired modules and 
sof tw are 

� A uto-derived services based on 
products and install site location 

� Customiz ed leasing options f rom 
Cisco  Capital, w h ere available
� D esign documentation

P a rt n er B en ef it s
� T im e t o q uot e – f rom  
3  h ours t o 15  m inut es or less

� R educ e dep loy m ent  risk s –
v a lida t ed desig ns f or c om m on 
dep loy m ent s

� C om p let e solut ion q uot e –
v erif ied t o b e ordera b le

Access Quote Builder at w w w . cisco. com / g o/ q uoteb uilder

Q uo te B ui l d er
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Commer cial  Unified Communications R O I  T ool
� Calculates p r eli m i n ar y  R O I b ased  o n  
k n o w n  i n f o r m ati o n ,  an d  d ef ault v ar i ab les

� E sti m ates p r o p o sed  co sts w i th o ut a B O M
� D ef aults p r o p o sed  co sts as a lease,  b ut 
can  b e ch an g ed  to  a o n e ti m e p ur ch ase.

� D ef aults an d  calculati o n s b ased  o n  
i n d ustr y  av er ag es

� A llo w s i n p ut o f  actual d ata to  p er f ect R O I
� S h o w s o n ly  “h ar d ” co sts an d  sav i n g s
� P r o v i d es sum m ar y  lev el r ep o r ts an d

ch ar ts i n ter acti v ely  
http : / / www. cisco. com/ web / p artners/ sell/ te
chnology/ ip c/ ip c_ calculator. html
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C i s co  U ni f i ed  C o m m uni cati o ns  So f tw are 
Sub s cri p ti o n P ro gram  ( U C SS)
� Allow s custom ers to p re-
p urch ase m aj or v ersion  
up g rades at a reduced p rice as 
a on e,  tw o or th ree y ear 
sub scrip tion

� C om p lem en tary  to C isco U n if ied 
C om m un ication s O p erate 
S erv ices ( E ssen tial an d S elect)

� U C S S ,  com b in ed w ith  E ssen tial 
S of tw are O n ly  serv ice,  
rep resen ts th e rep lacem en t f or 
S AS U  serv ice f or U C  related 
p roducts an d ap p lication s

– S A S U  f or U C of f ers to be E oS  on M arch  
3 1 st 2 0 0 7

C u s t o m er B en ef it s
• K e e p pa c e  w ith n e w  s of tw a re  

prod u c t f e a tu re s  a n d  c a pa b il itie s  
w ith m a j or u pgra d e s

• I m prov e  a b il ity to pre d ic t a n d  pl a n  
I P  Com m u n ic a tion s  b u d ge ts  ov e r 
m u l tipl e  ye a rs

• Com pl e m e n ts  Cis c o U n if ie d  
Com m u n ic a tion s  O pe ra te  S e rv ic e s  
( E s s e n tia l  a n d  S e l e c t)
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C i s co  U ni f i ed  C o m m uni cati o ns  Serv i ces

Cisco
O p t im iz a t ion
S e r v ice s

Cisco S e l e ct  O p e r a t e  
S e r v ice s ( U S / Ca n a d a )

Cisco P l a n n in g  a n d  D e sig n  
S e r v ice  B u n d l e Cisco R e m ot e

M a n a g e m e n t  S e r v ice
Cisco E sse n t ia l
O p e r a t e  S e r v ice

S M A R T n e t

S A S / S A S U *

P D I  H e l p  D e sk  f or  Ce r t if ie d  U C P a r t n e r s

L if e cy cl e  S e r v ice s e -L e a r n in g

S t e p s T o S u cce ss—L if e cy cl e  S e r v ice s S u p p or t  ( S M B  +  M id -m a r k e t )

* A v a i l a b i l i t y  L i m i t e d  t o  P r o d u c t s  L i k e  U n i f i e d  C o m m u n i c a t i o n s  M a n a g e r  E x p r e s s  o r  U n i t y  E x p r e s s C i s c o  S e r v i c e s P a r t n e r  T o o l s

U p dat e

U p dat e

U p dat e

U p dat e

P rep a re P la n I m p lem ent O p t im iz eO p era t eD esig n

© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lU C M a r c h 0 7 19

I l tap äi v än o hj el m a

� Tilaisuuden av aus, aj ank o h t aisia asio it a C isc o lt a,J u k k a N u rm i

� C isc o  U nif ied C o m m unic at io ns S o lut io n v 6 . 0  –j ulk ist us
S am i L aak sonen,  tek ninen asiantu ntij a

Cisco Unified Communications Solution v6.0 
Cisco Communications M anag er  6.0 

� C isc o  U nif ied C o m m unic at io ns m o b ilit eet t iso v elluk setMik a Meritäh ti,  tek ninen asiantu ntij a
Cisco Unified M ob ile Client - ( N ok ia,  O r ative)  
Cisco Unified Confer encing  

� C isc o n uudet k y t k inm allitR eij o Mäk ipää,  tek ninen asiantu ntij a
Cataly st -tuotep er h een uutuudet

1 6 . 0 0 Tilaisuus pä ä t t y y
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