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Traditionalist 

 Conformity 

 Stability 

 Upward mobility 

 Security 

 Economic success 

Boomer 

 Personal and social 
expression 

 Idealism 

 Health and wellness 

 Youth 

Generation X 

 Free agency and 
independence 

 Street-smarts 

 Friendship 

 Cynicism 

Generation Y 

 Hope about future 

 Collaboration 

 Social activism 

 Tolerance for diversity 

 Family centricity 

Born 1928–1945 Born 1946–1964/5 Born 1965/6–1980 Born 1980–2000 

Source: Based in part on  “Meeting the Challenges of Tomorrow's Workplace,” CEO Magazine, 2005 
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•Downloaded 500.000+ for Iphone 

•Downloaded 300.000+ for Ipad 

•Downloaded 100.000+ for Android 

•Over 23 mill. WebEx attendees pr. month 

•Over 6 million meetings hosted per month 
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PC World Post-PC World 

Client OS 

Server 

Architecture 

Applications 

Devices 

New choices at every layer of the Traditional Stack 
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People Centric: 

Mobile, Social, Visual, Virtual 
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I want Cisco and 

Sametime to work 

together 

I want Office and  

Exchange to work with 

Cisco call control and 

video  

I want UC capabilities 

available in desktop 

applications and on mobile 

devices 

I want an intuitive user 

experience and a low 

TCO 
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Voice and Video Call Processing 
Enterprise-class unified voice and video call management 

 

1 

Collaboration Application Environment  
IM/Presences, Enterprise Social Software, Contact Center, Voicemail and Mobility  

 

2 

Business to Business 
Secure intercompany collaboration, intra and intercompany 

3 

Cisco Unified 

Communications 

Manager 

Deliver Consistent Services to Employees, Whether They Work on the Main Campus, at Branch Offices, or 

Remotely 

Choice of Endpoints and Devices 
From IP Phones to Mobile Devices to Video Experiences 

4 

Management 
Integrated tools for intelligent administration & user support 

 

5 
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SIP grooming 

IP PBX Trunking (video) 
 

Video Applications 

Advanced Enterprise 

Conferencing Services 

Expressway™ Firewall 

Traversal 

B2B and  
Remote Worker 

Distributed  
Conferencing Services 

3rd Party/H.323  
Video Endpoints 

Unified Call Control 

Unified Call Control and Session Management for Voice and Video 
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Tablet 
Android   iPad   Cius    

Phone 
iPhone   Android   

Blackberry   Nokia 

Corporate 

AD 

ISR,  

ASA 

Jabber Secure 
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Unified Communications Customer Collaboration 

Telepresence 
Collaboration Applications 

 

Cisco Unified 

Communications 

Manager 
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Begin with IM or Add to Existing UC Deployment 

• Start with IPT, IM, Web conferencing, 
Video 

• Extend with integrated collaboration 
services 

• Combine on-premises & SaaS 
components 
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WHY ? 



© 2011 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 15 

Category Quadrant / Market Scope 

Corporate Telephony   Leader 

Contact Center   Leader 

Web Conferencing   Leader 

Video/Telepresence   Strong Positive 

Unified 

Communications 
  Leader 

IM and Presence   Positive 
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Industry Analysts Agree 

Cisco is stretching 

their lead on the rest 

of the Collaboration 

industry. 

—Zeus Kerravala, Yankee 
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Cisco Jabber for Windows 

Cisco Ipad video client 
Cisco VCX 

6215 

Capture, 
transform 
and share 
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of the New Collaborative Workspace 

MOBILE SOCIAL VISUAL VIRTUAL 



Thank you. Thank you. 


