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Innovation Has Created Complexity

…Results in
Delays and 

Missed 
Deadlines

…Unable to 
Reach 

Coworkers 
on First 

Try…

…Have to Use
Multiple 

Methods of 
Reaching 

Coworkers…

Communication 
Devices and Apps

Proliferating…

Employees
Increasingly Mobile…

Daily 52%

Daily 36%

Monthly 22%

6.4 Types of Devices

27% Traveling 
1X Month Avg.

Source: Sage Research
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Cisco Solutions mobilize Unified 
Communications

Portability Campus Mobility
802.11 a/b/g

Wide-Area Mobility
GSM/CDMA + 

GPRS/Edge/EVDO
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IP Communicator

Cisco Unified 
Personal 

Communicator

Cisco Unified 
Mobile 

Communicator

Cisco 7921

Extension Mobility SCCP/SIP Client for Dual Mode Phones

Cisco Unified Mobility

Cisco Partner

New

Updated

New

Updated
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IP Mobility
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IP Communicator
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Personal Communicator
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7921: Dual-band 802.11a/b/g Radios

Push-to-Talk

Volume

Mute

Soft Keys

Speakerphone

Headset

Diversity antenna
for 802.11a
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Desktop Charger with Speakerphone



9© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential

Device Mobility

AMS BXL

HQ

PSTN

Dials
020 

3573611

Remote
020 

3573611 Dialplan
Gateway Selection
Bandwidth 
management
Codec choice

G.711G.711
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Dual Mode GSM
(Nokia SCCP)
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Disclaimer

The product “Intellisync Call Connect for Cisco”
(aka “Skinny client”) discussed here is 

developed and owned by Nokia. 

Information presented here is for reference only.
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Dual-Mode Phones

Enterprise Network   

CallManager 5.0

PSTN

Cisco Unified
IP Phone 7970

Dual-Mode Phone
802.11+GSM

802.11g

GSM 
Network
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Platform support

E65 E61 E61i
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“Internet” vs “Cellular” Incoming Call
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Making an IP or GSM call
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MobileConnect
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Mobile voice access

3611 CCM 6.x Gateway
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Mobile voice access

3611 CCM 6.x Gateway

Call from: 
“deskphone”
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Incoming call

2000 3611 CCM 6.x Gateway
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Remote phone answers

2000 3611 CCM 6.x Gateway
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Connect call to remote

2000 3611 CCM 6.x Gateway
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Remote disconnects

2000 3611 CCM 6.x Gateway



23© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential

Pickup on deskphone

2000 3611 CCM 6.x Gateway
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Mobility support in CCM 6.0
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Remote Destination Configuration
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Unified Mobile 
Communicator
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Introducing…..
Cisco Unified Mobile Communicator

Works across variety of popular handsets
Preserves user flexibility & choice
Operator independent, only needs a data subscription

Integrated
Augments native phone apps & functionality

Intuitive, menu-driven User Interface
Dashboard approach to managing calls & messages
Provides consistent approach across different handsets

Secure
Securely download user contacts
Authentication & encryption protects corporate 
resources
Remote disablement in case handset is lost/stolen 

Over-the-air client provisioning 
No data cables required
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Application Vision
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Intuitive, Presence-based 
Dashboard

One-click availability 
management

Automated profile 
changes through link 
to personal calendar

Presence status for 
contacts shown in 
directory
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Mobile Directory with Presence

Access corporate 
and personal 
directory

Remote search

Integrated presence



31© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential

Extend Unity Voicemail to Mobile
Visual voicemail

Name resolution

Presence status

Playback in any order

Action synchronized with 
Unity

Uses Data channel
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Secure Text Messaging

Secure and 
Guaranteed (unlike 
SMS)

Foundation for IM 
through CUPS

Uses Data Channel
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Review Call Logs

Shows combined 
call history for 
mobile and office 
phones

Name resolution and 
Presence Indication 

“Select to dial” offers 
easy way to return 
important calls
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DemoDemo
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Internet

Cisco Unified Comms Mobility Solution

Enterprise Network   

CCM

PSTN

Cisco Unified
IP Phone 7970

Dual-Mode Phone
802.11+GSM

Cisco Unified
IP Phone 7921G 

Standard
Mobile Phone

Smartphone
w. CUMC

802.11g

GSM 
Network

CUMC
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