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Cisco Unified Communications
En ny made at kommunikere pa

Produktivitet Mere efiektiv Integration Mobilitet
kommunikation

Cisco Communications Manager
Business Edition



Cisco Unified Communications Manager
Business Edition

Unified Kommunikations lgsning for midt
markeds kunder

=Primaere applikationer pa een platform
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=Support for op til 500 brugere og 5 lokationer
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= Fuld integration til Cisco Unified Communications
portefgijle af produkter

Simpel opsatning og handtering
=En enkelt server for CUCM, Mobility Manager og CUC
= Single sign-on, ens administration

= |[ntegreret telefonsvarer applikationer og mobilplatform




Hardware Convergence - Vision

= Feelles basisplatform

: a0 Opgradering
CM unity " "cups  uccx MPE Database
Cxn Management og vaerktgjer
> -avere service pris

Lavere anskaffelses pris

Common Management
! ! ! ! i ! ! = Flexible Licensing

— Pa tveers af applikationer

Bruger behov a&endres — flyt
licenser
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Presence
Customer
Interaction
Rich-Media
Attendant

Console
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Common Platform




Produktivitet
- Personal Communicator




Cisco Unified Personal Communicator
Desktop klient kommunikations portal

Kommunikationsveerktgjer samlet i en simpel
desktop appllkatlon
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Integreret Video

Forbedrer kommunikationsprocesserne og reducerer

beslutningstiden



Personal Communicator portal

aura Powers - - X

. Kontakt grupperinger File View Actions Help
. . E = [~ H
= Integrering af virksomhedens - _
utomatic | ¥ oftphaone | ¥ )
telefonbog o th;m ==

u KI I k for Opkald _@Gfarrar::nrley

% Michael Newton

= Sorter, vise og afspille @ Rl
talebeskeder + Marketing
» Stephen Hu
= Seet 0g vis foretrukken metode O Recent ——r
fOf kOntakt | Name | Date/Time . ~
= Ind og udgaende kalds statisik assssss e
< »
= Windows og Macintosh client O seach

| X

MName Phone Number
Stephen Mewton 1-408-902-3474




Presence

= Foretrukken kontaktmetode
= Presence status

“Idle”

“Busy” nar telefon er optaget - =0 &

‘ 1 . Status: automatically change my status

Away ersonen har Ikke V&ret [w] to Idle when | have not used the computer for:

aktiv indenfor den |

timerspecificerede tidsramme. Automatic

“Offline” — ikke logget ind W Available
= Automatic Mode for presence @) Busy

detektering @) Away
: ) F————, |

* Manuel overstyring af presence | Ml st
= Baseret pa SIP/SIMPLE for of Limxouna!

standardisering | T




Cisco Unified Personal Communicator
Desktop klient kommunikations portal

Kommunikationsveerktgjer samlet i en simpel
desktop appllkatlon
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Messaging N e e i Web Konference

Integreret Video

Forbedrer kommunikationsprocesserne og reducerer
beslutningstiden



Effektiv kommunikation

- Samarbejde med MeetingPlace




Cisco Unified MeetingPlace
Rich Media Web Conferencing

Faciliteter til remote magder

P
I} Team Meeting | Cisco MeetingPlace Express

Jessica
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= Videokonference —




Integration
- Microsoft, Lotus Sametime




Microsoft integration:
Click-to-Dial — MS Outlook

! Fle Edt Wew Go Tools  Actions  Hel
Padew - |3 X Y S -]%

= Click-to-Dial kontakt fra (63 | [ke s o
Outlook ot
— Genopkald af tidligere kald s
— Opkalds log =l

T

;

0

() Detailed Address Cards b
) Phone List I
0

(

;

t

O By Category
O By Comparny
O By Locatkion
) By Follow-up Flag

Cpen Shared Contacks, . £
SEATATZ (] Share My Contacts, ., t
Jane B Auskin ar, - Assistant: 15124434567 a (2) Cuskamize Currenk Yiew. .
Emma - Business: §00-855-5555 |
Tim - Business: 512-554-4444 t

Recent Qutbound Calls & Mike: Strong - Business: 100146 (3

Clear All Qubound Call Records
— = Exit
it untitled - Paint ®% PROnEsUItE-main - 1,

Calling Mike Smith
Buziness: +1 46943220403

& SEE E czdem



Microsoft Integration:
Click-to-Dial — MS Office

= Click-to-Dial nummer fra MS Office produkter
(SmartTags)

— Veelg nummer og Click-to-Dial
— Tilfgj til Outlook Contacts

£ Microsoft Excel - Lunch.xls

E_l] File Edit Wiew Insert  Format  Tools  Data  Window  Help

HRNEA" BERE TS RN AN NN ARG RN AN N S T Y RN - Rl

B1 - fe 012-474-4452
A B c | 0o [ E [ F 1]
_1 |Chuy's 012-474-4452 )
2 |Domino’s Pizza 512)328-6R45 & - @
3 [Huts (D12 472-4747
T Guern's 334-3372 Cizco Unified Phone Application Suite: S12-474-4., .,
5 |Rudy's BBQ 800-444-3333 Cal
% Add To Contacts
E Remowve this Smart Tag
F—D Stop Recognizing "S12-474-4452" 3
T Smart Tag Cptions...
ELL




Cisco and IBM Unified Communications
lasninger (under udvikling)

. . @ Bo Yang [started: 2:58:53 PH]
. . ® Lotus Sametime Connect |= |@r5_(| Bile Edit Viev ctions
= ] J o ~
= Click-to-Dial fra Lotus EARNE T AT
BBo Yang
1 : T RESEARCH STAFF MEMBER
S me me m & Available | @ 100094 China ~ . OhE ares 100 e
a I e I S C O Eeas) 2909090909090 | ambime 7.5, @ 100094 China {Sametime 7.5)

Unified RN
Communications % ca -
Manager i

. . . 8 ==
= Vis og afspil Cisco

CMU Wlert Me When Available

Unity voice messages Bl i

BuddyMote |Lo  Edit Nickmame. ..

= Send instant e
messages til Cisco P S B eminme B
Unified IP Phones i

Remove from Contact List

= Tilgaengelig | ,
from Lotus Sametime
Plug-in katalog

Lotus Sametime Click-to-dial



Mobilitet

- Udvid din mobilitetslgsning med
Cisco Mobile Communicator




Dit Firma A/S — Mobile Communicator

= Mobillgsning der udvider din centrale
telefonilgsning til mobiltelefonen :

- Integration til een telefonsvarer

- Kortvalgsnumre Profile: Meeting
- Presence < @ & o

"= Directory

- Mid-Call faciliteter, konference, hold, viderestilling @ Messages-4

Dal Bello, Brian  2:49p
= Notifications-1

- Visuelt veerktgj til konference og voicemail DDt 3t 300D, 2470

- Eet nummer
- Central telefonbog




Cisco Unified Mobile Communicator

Fa Cisco Unified Comunication pa din mobiltelefon

Fz L Unified Mobile Communicator

Status: Available @

Profile; Mormal &

BN H
FI oo Llirectory
'.'-! 7

@ Richard Harrison

|@ John Hunt

Directory
YVoicemail (2)
Calls (3)

Messages
Conferences (2)

Cisco Unified Mobile
Communicator

« Presence &
tilgeengelighed

« Klient tilgaengelig pa
smartphones

« Symbian, Windows Mobile
5 og Blackberry

*BREW og Windows Mobile
6 paroadmap

® Renee lohnson

@ Adam Knopp
Lorraine Lynch

@ Marshall Moaor

@ Jack Morris

@ Diane Taylor

@ Eric Tuttle

Ca e

Optio ns

Presence-info |
Enterprise
Telefonbog

* Presence status

e Samme
brugeroplevelse som pa
HW og SW telefoner

* Federation der
sammenkeaeder
presence info

* ultimo 2007

® Johnson, Kelly 1m 4:15p
® Roberts, John 2m 2. 16p
[@ smith, Steve 1m 12:01p)
@ Bennett, Julie 2m 10:42a

Rasmussen, Paul 2m 9:11a
@ Booth, Karlie im  1/17

415-323-6659 4m 1717
@ Moor, Marshall im 1717

Options

Visuel Indication of
Unity Voice-Mail

« Matcher opkaldets-ID
med telefonbog

* Presence information
for kaldende part

* Klik for afspil
(downloader vmail)



Cisco Unified Mobile Communicator

Fa Cisco Unified Comunication pa din mobiltelefon - 2

Fz due Conferences « 5

@ CTIA staffing Meeting 4:30p
1-800-533-4242 IDO#45827

® Branding Meeting 3.00p
1-800-533-4247 ID#45873

]

EISCD

¥ Missed Calls (3)
Y Received Calls

@ Staff Meeting Z:00p
1-800-532-4242 [D#112211452223..,

o Dialed Calls

@ Updated: CTL& Demo Planni...  10:30a
1-800-533-4242 ID#454555

Options

Conference
Notifikation

» MeetingPlace and
MeetingPlace Express
notifikation via outlook
plug-in. Klik for at kalde

op.
* Et kliks for conference

fra MeetingPlace Express
* ultimo 2007

Options Bacl

Enterprise Call Logs

*Bord telefonens kalds info
tilgaengelig pa mobil device

 Ubesvaret

« Udgaende

* Modtaget

Fr o Messages NN

o 7

@ Johnson, Kelly

® Roberts, John

@ sSmith, Steve

@ Booth, Karlie
Fasmussen, Paul

| ® Bennet, Julie

Sikker tekst
meddelelser

« Kvittering for levering
e Fundament for IM
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