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Agenda
Collaboration E inle itu ng
O nP re m is e s Lös u ng e n

Meeting Place 7.0

S oftw are  as  a S e rv ic e  Lös u ng e n
Pers o nal C o m m u nicato r 7.0

W eb ex
W eb ex C o nnect
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TechnologieP r oz es s

Web 2.0 Anwendungen
� Teamspaces
� A n w en d u n g sen tw i ck l u n g

B us i nes s -V i deo
� Tel eP r esen ce
� D esk to p-V i d eo
� V i d eo k o n f er en z en

G es c h äf t s a nwendungen
� M ash u ps
� I n teg r ati o n   v o n  D r i ttan b i eter n
� V er f üg b ar k ei t/ I M
� E-M ai l

U ni f i ed C o m m uni c a t i o ns
� I P -Tel ef o n i e
� C o n tact C en ter
� K o n f er en z en
� M o b i l i tät
� U n i f i ed  M essag i n g

C i s c o  I nt el l i gent  N et w o rk  
i s t di e B as i s  für C o l l ab o rat i o n
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Freie A u s w a h l m it  C is c o

Customer
P remi ses
E q ui p men t

( CP E )

M a n a g ed  
CP E

H osted -
Commun i c a ti on s-

Lösun g en

S of tw a re
a l s 

S erv i c e

VOR ORT ON  D E M A N D
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O nP rem i s es
M eet i ng P l ac e 7 . 0
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� Einfaches V id eo  S et u p  &  T eil nahm e
�Video is t im m er v erfüg b a r – a u s dem S teg reif oder
g eb u c h t
� E in e E in w a h l n u m m er für S p ra c h - u n d Videoa n w en der
� E in g etra g en e Videoen dg eräte w erden a u tom a tis c h
erk a n n t

� D u rchg äng ig e V o ice &  V id eo -F u nk t io nen u nd  S t eu eru ng
� S tu m m s c h a l ten ,  M eetin g  s p erren ,  B rea k ou t R oom s
� A u dio-,  Video- u n d W eb a u fz eic h n u n g
� S ec u rity  – E in fa c h er A u th en tiz ieru n g s m ec h a n is m u s
für a l l e M edien

� V iel fäl t ig e V id eo -Mög l ichk eit en
� S ta n da rdb a s ieren d ( H . 3 2 3 ,  S I P )
� D es k top ,  R a u m ,  T el eP res en c e

Einfachere Z u s am m enarb eit d u rch
V id eo  I nt eg rat io n Ro o m  v i d e o  

e x p e ri e n c e

D e s k t o p  v i d e o  
e x p e ri e n c e

Neu i n
R el ea s e 7 . 0C i s c o  U ni fi ed M eet i ngP l ac e 
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U ni fi ed V o i c e,  V i deo  &  W eb

� E i n h ei t l i c h e Lös un g – für Voic e,  Video u n d W eb  
� S k a l i er b a r –1 0 0 0  S es s ion s  für Voic e &  W eb ,  s ow ie3 0 0  Video S es s ion s
� O f f en – S ta n da rd-b a s ieren d ( H . 3 2 3 ,  S I P )
� Z uv er l äs s i g – R edu n da n te H W  u n d fa il ov er D es ig n s

Application, Web & 
I nteg r ation S er v er s

Desktop & Web 

U n i f i ed  C om m u n i c a ti on s
M a n a g er Au d io & V id eo 

M ed ia S er v er

G ering e T o t al  C o s t  o f O w ners hip  -T C O
A u d i o/ v i d eo 
en d poi n ts

Neu i n  
R el ea s e 7 . 0
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E i nfac h er S et u p  u nd W art u ng
Z u g riff au s I hren b ev o rz u g t en A p p l ik at io nen u nd  

G erät en,  u m  K o nferenz en in I hren B u s ines s p ro z es s z u
int eg rieren

W e b  B ro w s e r

B u s i n e s s  A p p l i c a t i o n s
W eb  S erv ices A P I  

C i s c o  I P  &  m o b i l e  
p h o n e s

C a l e n d a r,  e -m a i lN o t es,  O u t l o o k ,  S MT P

W e b E x S c h e d u l i n g  
I n t e rfa c e

I M  &  C o m m u n i c a t i o n s  
C l i e n t s  - C U P C ,  MO C ,  S am eT im e,  J ab b er
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M eet i ng P res enc e &  M eet i ng M anagem ent

� Meet ing  P resence
�Wer n i m m t t ei l u n d  w i e?
�Wer s p ri c h t u n d  m a c h t A p p li c a t i o n  s h a ri n g  (z . B .  P o w erP o i n t ,  E x c el,  et c . )

� Meet ing  Manag em ent  -Moderatoren
� Z u - u n d  Weg s c h a lt en a n d erer
�Än d eru n g d er B erec h t i g u n g z u “S p rec h eno d er D o k u m en t en S h a ri n g ”
� T ei ln eh m er ei n la d en - D i a l o u t  &  e-m a i l
� T ei ln eh m er lös c h en u n d  u m b en en n en
� D efi n i eren v o n   “b rea k o u t  s es s i o n s ”

� P ersönl iche S t eu eru ng – gül ti g für
al l e A nw ender

� S i c h s elb s t z u ,   w eg u n d  s t u m m s c h a lt en
� S t eu eru n g d er V i d eo d a rs t ellu n g

• Wirk s am ere M eet ing s  m it Echt z eit -I nfo rm at io nen u nd  S t eu eru ng
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O nP remises
P erso nal  C o mmunic ato r
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C isc o  U nif ied  P resenc e und  C isc o  U nif ied  
P erso nal  C o mmunic ato r 7 . 0

� G rö ß e re S k a l i e rb a rk e i t ,  Ve rfüg b a rk e i t &  
Re d u n d a n z

• M u lt i -n o d e C lu s t eri n g  m i t U n t ers t üt z u n g v o n  b i s z u 3 0 . 0 0 0  
B en u t z ern

� A u s g e b a u t e P re s e n c e -Fäh i g k e i t e n d u rc h 3rd
P a rt y -A p p l i k a t i o n e n

• B u s i n es s -t o -b u s i n es s  F ed era t i o n  m i t M i c ro s o ft  L i v e 
C o m m u n i c a t i o n s  S erv er u n d  O ffi c e C o m m u n i c a t i o n s  
S erv er

• N eu e A P I ’s  für P res en c e I n t eg ra t i o n  m i t Web  u n d  
G es c h äft s a p p li k a t i o n en

� E n g  i n t e g ri e rt m i t C i s c o  U n i fi e d  
C o m m u n i c a t i o n s  für Ri c h  P re s e n c e -
E rw e i t e rt u n g e n

• S i c h erer M es s a g i n g  S u p p o rt  m i t C i s c o  U n i t y ,  C i s c o  U n i t y  
C o n n ec t i o n  u n d  C i s c o  U n i fi ed  P ers o n a l C o m m u n i c a t o r

• S y n c h ro n i s i ert D o  N o t  D i s t u rb  (D N D )  S t a t u s  m i t U n i fi ed  I P  
T elefo n u n d  C i s c o  U n i fi ed  P ers o n a l C o m m u n i c a t o r

S t an d ard b as i ert e U n t ers t üt z u n g v on  R i c h  P res en c e
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Cisco Unified Personal Communicator
D ie K o nso l e
� K o ntak tlis te
� S tarten v o n A u d io ,  V id eo ,  E m ail &  
I M-K o nv ers atio n

� W elch e K o ntak tm eth o d e b ei
D o p p el-K lick

� I ntegrierter N u m m ernb lo ck
� A nru f/ V o icem ail-L is ten
� V erz eich nis s u ch e

� D rag  u nd  d ro p  K o nt ak t e
� E rs tellen p ers önlich er K o ntak te
( Piz z a gu y )
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Cisco Unified Personal Communicator 7 . 0
N eue F unk tio nen

�Cis c o U nifie d  P e rs onal Com m u nic ator 7 . 0
– “X” m inim iert C U PC  z u einem S y m b o l in d er T as k leis te
– E rw eiteru ngen für S ch u tz d er Priv ats p h äre
– S ecu re Mes s aging ( V o icem ail)
– R u h e v o r d em T elefo n
– U nters tütz u ng v o n E x ternen K o ntak ten – “p iz z a gu y ”
– I nter-D o m ain F ed eratio n ( Pres ence &  I M)
– S k alieru ng d u rch Mu lti-N o d e C U P
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Cisco Unified Personal Communicator
E x terne K o ntak te ( C U P / O C S )

� E x te rne K ontak te
� I nt er-D o m ain /  B u siness t o  B u siness
� P resence S erv er z u P resence S erv er
� P resence S erv er z u O C S / L C S
� U nt erst üt z t I M u nd  P räsenz

� H inz u füg e n e x te rne n K ontak t
� A d m in d efiniert Param eter für F ed eratio n 
im Pres ence S erv er ( z .B . S I P D o m äne)
�Pres ence S erv er b ietet D o m äne im
Menü an
N u r w en n ein e F edera ted D om a in  du rc h den  

A dm in is tra tor a n g el eg t w u rde
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Cisco Unified Presence 7 . 0  
P ro du k t üb erb l i c k

C i s c o  U ni f i ed 
C o m m uni c a t i o n 
M a na ger  C l us t er  

C i s c o  U ni f i ed
P r es enc e S er v er

C i s c o  U ni f i ed
P er s o na l  C o m m uni c a t o r C i s c o  U ni f i ed

I P  P h o ne M es s enger

CU P  S e rv e r be inh alte t
P re s e nc e  S e rv e r,

S I P  P rox y  u nd  CT I  G ate w ay

Cisco UC M odus

CUCM Rls.5+
M i c r o s o f t  O f f i c e

C o m m uni c a t o r  m i t
C l i c k  t o  C a l l  I nt egr a t i o n

M S  Client M odus

M S  
O C S  
o der
L C S
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C i s c o  U ni fi ed P res enc e

Unified
C o m m u nic a t io n 
M a na g er

Desk 
P h o n e
M o b i l e 
P h o n e
S o f t  
P h o n e

U ser  M a n u a l l y
S et  P r esen c e

M i c r o so f t  E x c h a n g e
C a l en d a r
F r ee/ B u sy

U n i f i ed  
P er so n a l  
C o m m u n i c a t o r

C i sc o  U n i f i ed
E x p er t  A d v i so r

C i sc o  U n i f i ed
A g en t  Deskt o p s

GSM
U n i f i ed  M o b i l e
C o m m u n i c a t o r GSM

U n i f i ed  M o b i l e
C o m m u n i c a t o r

M S  O C S / L C S
F ed er a t ed  C o n t a c t

U n i f i ed  
P er so n a l  
C o m m u n i c a t o r

Presence Sources Presence C onsum ersPresent i t y

D eri v ed  Presence 

D a t a  St ore

U n i f i ed  A p p l i c a t i o n  
E n v i r o n m en t / 3 r d
P a r t y  U n i f i ed  
P r esen c e A P I ’s F ed era t i onI M  R out er

U n i f i ed  A p p l i c a t i o n  
E n v i r o n m en t / 3 r d
P a r t y  U n i f i ed  
P r esen c e A P I ’s
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CUP 
N-No d e  
Cl u s t e r

3 x
N-No d e
P a i r s

Cisco Unified Presence 7 . 0
S k al i eru ng:   M u l t i -N o de C l u s t eri ng

� Cis c o U nifie d  P re s e nc e  e rm ög lic h t M u lti-N od e  Clu s te ring
� A d m inis trator k ann CU P  Clu s te r e inric h te n für g röß e re
CU CM -I ns tallatione n (bis m ax .  3 0 0 0 0  U s e r)

CUCM  Cl u s t e r

D a t a b a s e
S y n c

CUPC
(N-No d e  P a i r  1 )

CUPC
(N-No d e  P a i r  2 )

CUPC
(N-No d e  P a i r  3 )

CUPC
(N-No d e  P a i r  1 )

CUPC
(N-No d e  P a i r  3 )

CUPC
(N-No d e  P a i r  2 )

F a i l o v e r
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Cisco Unified Presence 7 . 0  
N eu e F u nk t i o n – C U M A/ M C  P res enc e
� CU P  7 . 0  e rm ög lic h t e inh e itlic h e P räs e nz m it CU M A / M C

GSM

Internet

C U MAF i r e w a l l CUPCCUP

Pr e s e n c e

P räs en z
CUMC/CUMA 
s y n c h r o n i s i e r t P r äs e n z m i t
CUP  u n d  d a m i t a u c h
a n d e r e n Ci s c o  E n t e r p r i s e  
Cl i e n t s

K on t akt -L i s t en
CUMC/CUMA 
s y n c h r o n i s i e r t K o n t a k t -
L i s t e n  m i t CUP  u n d  d a m i t
a u c h a n d e r e n Ci s c o  
E n t e r p r i s e  Cl i e n t s

I M 
CUMC I M Cl i e n t  i s t i n  
P l a n u n g
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O C S  H o m e 
S erv er

O C S  E d g e 
S erv er

C U PC U C M

C U P C  ( C T I /  S o f tp h o ne)

C i s c o
A S A

M i c ro s o f t O f f i c e 
C o m m u ni c a to r C l i ents

P ubl i c
N et wo r k

F E D E R A T IO N

P res enc e
IM

I n t e r -D o m a i n F e d e r a t i o n  e r m ög l i c h t s o w o h l I M,  a l s a u c h P r e s e n c e  F e d e r a t i o n  z w i s c h e n
u n t e r s c h i e d l i c h e n Un t e r n e h m e n .

B ietet Z u s a m m en a rb eit z w is c h en C U P C  C l ien ts  u n d O C S  C l ien ts ,  w en n C is c o U n ified 
P res en c e u n d O C S  in  z w ei U N T E R S C H I E D L I C H E N  S I P  D om än en ein g es etz t w ird

D ies  erm ög l ic h t:  B en u tz er b eider C l ien ts  in  ein er K on ta k tl is te,  Vers a n d/ E m p fa n g v on  
I M ’s  u n d Vers a n d/ E m p fa n g v on  S ta tu s  U p da tes

Cisco Unified Presence 7 . 0  
F ederat i o n ( C U P / O C S )
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I nv estitio nssc h utz und  bessere C o l l abo ratio n 
mit I B M  und  M ic ro so f t

� I B M  - N e w  L o t u s  S a m e t i m e  P l u g -i n s  
� C is c o A u dio/ Video,  S oft P h on e u n d H a rd P h on e 
S teu eru n g

� P h on e P res en c e-S ic h tb a rk eit
� C l ic k -to-c on feren c e – v oic e,  w eb  &  v ideo 
� H in z u füg en v on  Video in  S a m etim e

� M i c ro s o ft
� S im u l ta n eou s  R in g  - U n ified C om m u n ic a tion s  
M a n a g er A n ru fe w erden g l eic h z eitig a u f dem M O C  
a n g ez eig t

� B u s in es s  to b u s in es s  federa tion  z w is c h en M O C  
u n d C is c o U n ified P ers on a l  C om m u n ic a tor

� U n ified M ob il e C om m u n ic a tor a u f W in dow s  M ob il e 
� C l ic k -to-C a l l  a u s O ffic e,  I E ,  O u tl ook ,  S h a reP oin t
� H in z u füg en v on  Video im M O C

U nifie d  Com m u nic ations  für
S am e tim e u nd  M O C
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S o f tw are as a S erv ic e
W ebex
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W eb E x  M eet i ng C ent er

� D o k u m enten-,  A p p lik atio nen-,  D es k to p  S h aring
� R ich  Mu ltim ed ia m it Mu ltip o int V id eo
� I ntegriertes V o I P
� A ctiv e S p eak er
� O n-d em and -A u fz eich u ng u nd  W ied ergab e
� C h at,  U m frage,  S tich p u nk te,  A nno tatio n T o o ls
� F ile T rans fer
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D ie beste K o mbinatio n aus “O n-P remises” und   
“O n-D emand ” C o nf erenc ing

� I ntegriertes S etu p  u nd  T eilnah m e
�Meet ing P l ace o d er W eb Ex  I nt erface
� N u r ein Z u g ang sp u nk t für V o ice &  W eb  
C o l l ab o rat io n

� S ingle s ign-o n 
� N u r ein B enu t z er Manag em ent  für U nified  
Meet ing P l ace &  W eb Ex

� B es s ere B ed ienb ark eit
� Üb er d as W eb Ex  W eb  I nt erface
� S t eu eru ng d er S p rache (z . B .  O u t d ial ,  
Mu t e)

� V o ice-W eb  R eco rd ing

U nifie d  M e e ting P lac e  -S p rac h e m it W e bE x  
s p art G e ld  u nd  bring t m e h r P rod u k tiv ität
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W eb  C o nferenc i ng
O n-d emand  ( W ebE x )  &  O n-p remises O p tio nen

O n-d em and  - W eb E x Meeting S erv ices
� W eb Ex u nd  o n-p rem ises S p rache
� B u siness-P ro z esso p t io nen (z . B .  Ev ent  C ent er)
� W eb Ex W eb cam  V id eo  su p p o rt
� “P ay  p er u se”

O n-p rem ises - U nified  
Meet ing P l ace S o ft w are

� I n n erh a l b der F irew a l l ,  K on trol l e u n d 
S teu eru n g

� E rw eiterte u n d s ta n da rdis ierte Video 
F u n k tion a l ität

� H a rdw a re &  S oftw a re-K a u f

Wähl en S ie I hr b ev o rz u g t es M o d el l
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W ebE x I nteg ratio ns
S c h ed ul e f ro m M eeting P l ac e

W e b E x C l o u d

M P  Ap p l i c a t i o n a nd 
M edi a  S er v er ( s )

I nt er na l  M P  
Web S er v er /  
O ut l o o k

T S P  E v e n t s  P o rt  4 4 3  
S o c k e t s

E x t e rn a l  M P  
W e b  S e rv e r 
w i t h  S S L

X M L / U R L  
A P I

I n t e rn a l  U RL :   P o rt  8 0  I n t e rn a l  h t t p : / / m e e t m e . a b c . c o m :  re d i re c t  w e b  t ra ffi c  ( i f 
W e b E x )  t o  P o rt  4 4 3 h t t p s : / / m e e t m e . w e b e x . c o m
E x t e rn a l  U RL :  P o rt  4 4 3 ( t y p i c a l )  E x t e rn a l  h t t p : / / m e e t m e e x t . a b c . c o m re d i re c t  
w e b  t ra ffi c  ( i f W e b E x )  o u t b o u n d  P o rt  4 4 3 t o  h t t p s : / / m e e t m e e x t . w e b e x . c o m

1  V o i c e  L i n k  p e r 
re c o rde d m e e t i n g

8 0  to 4 4 3  O u tb ou n d

4 4 3  O u tb ou n d
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S o f tw are as a S erv ic e
W ebex C o nnec t
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W eb E x  Connect:  A lle K ommunik ationsw eg e in 
einem T ool

Pres ence
I ns tant Mes s aging

V o ice
S h ared  W o rk s p aces  

V id eo
W eb  Meetings
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D i ens t m erk m al e
� R ich  Pres ence 
� V id eo  u nd  A u d io
� K o ntak te au s O u tlo o k  üb erneh m en
� Üb ergang au s I M in W eb E x -Meeting
� Z u griff au f E -m ail u nd  O u tlo o k  C alend ar ( letz te V o rgänge)
� C lick  to  C all m it C is co  C o m m u nicatio ns  Manager I ntegratio n
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T eam-S p ac e an B usiness-P ro z esse anp assen

• T eam  S elling
• S u p p ly  C h ain Managem ent
• L earning Managem ent
• I T  Managem ent

E rw e i t e rb a r u m  
G e s c h äft s a p p l i k a t i o n e n
u n t e r Ve rw e n d u n g v o n  
W i d g e t s
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W eb E x  C o nnec t  - U C  W i dget s  
� O n  D eman d

� W eb Ex  C o nnect
� O n  P remi s e

� U C  Manag er
� C U P  (C isco  U nified  P resence)  S erv er
� C isco  U nit y

� I n t eg rat i on
� V o ice Mail  W id g et
� S p eed  D ial  W id g et
� D ial er W id g et
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C o l l ab o rat i o n Arc h i t ec t u re fo r C l i ent s

Cl i e n t  S e r v i c e  
UC Co r e

Ci s c o  UC 
I n f r a s t r u c t u r e
S e r v i c e s

CUCM CUA E CUP CH S C o n f e r e n c i n g M e s s a g i n g

Audio C a l l  
C t l

V ide o I M  
Ag g

V M
��

Presence D i r S v cC o nf

���
F u t u re S v c

…

C a l l  
H i st o ry

C i s c o  U n i fi e d  P e rs o n a l  
C o m m u n i c a t o r

C i s c o  U n i fi e d  P e rs o n a l  
C o m m u n i c a t o r C i s c o  W e b E x  C o n n e c tC i s c o  W e b E x  C o n n e c t

3rd P a rt y  E I M  C l i e n t
( S a m e t i m e ,  M OC ,  

J a b b e r)

3rd P a rt y  E I M  C l i e n t
( S a m e t i m e ,  M OC ,  

J a b b e r)
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W eb E x  C o nnec t  - G as t ac c o u nt

h ttp : / / w w w . w e be x . c om / g o/ w c D o c u m e n t  M g m t
G ro u p  
D i s c u s s i o n s / P e rs i s t e n t  C h a t

Features
I M  - 1 : 1  V O I P / V i de o / D e s k t o p  
S h a re

U s e r A dm i n i s t ra t i o n
P o l i c y  M a n a g e m e n t
R e p o rt i n g
I n v i t e d m e m b e rs
T e a m  S p a c e s
S t o ra g e
T e c h  S u p p o rt
P r i c i ng
M o de l
L i s t  P ri c e

X

W eb E x  C o n n ec t
G uest E d i ti o n

X

U n l i m i t e d
5

2 50  M B
S e l f  s e rv i c e

P e r u s e r/  m o n t h
F re e

h t t p s : / / s w a p i. w e b e x c on n e c t . c om / w b x c on n e c t / a c s / w idg e t s e r v e r / m a s h k it / a p p s / w e b c l ie n t . h t m l

W e b B e ta Clie nt :
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Z u s am m enfas s u ng

� Collaboration – E ffe k tiv e s  Z u s am m e narbe ite n in 
T e am s .  S tand ort-,  be trie bs s y s te m - u nd  
g e räte u nabh äng ig

� Lös u ng e n be trie be n „v or O rt‘ od e r als  S e rv ic e  au s  d e m  
N e tz  

� F re ie  W ah l u nd  be lie big e s  V e rk nüp fe n d e r be id e n 
A ns ätz e

� H e u te  v e rfüg bar!
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