Cisco SYSTEMS

®

0 2 Al S5 Bk



Bx

IP JEESEHE 1
BAEVFRIE 7

1 2] T
AR 1

EFER IP iR ? ann: A X ps.
T TP TR BRI AR iy ke X P,

YRS AN A6EE TG SRR SEILE B IR EARvE e o X%

IP BAEME—VIRI AT ang ke bz,
REX M AFETT LB IP EIERS it ke b,
MLER TP BiE 1

IP ERAEEH M ke iz,



IPi&1E L HE

{£#: Gail Meredith Otteson

B A Pt SRR {1

N T AR AT AR ARy AATTAAZRAT I T gt o RS NHI R AT A sl SOy, (ELIXA i) 7
TR N BN AS A AN — R 25 IR AT AT 2 [ (R A2 U AR 15 3
ST I H NI B ARG A ) 152 S AT TSR S A5 B AR A BE S DA RIK DA
IXICHR NAZRENS SO B ey, WIS ARSI R, AURDER@ A E S5 B st ig, 2l
HHSEBF ISR, (e EAV IR S o IR E S Ak A 22 TP A (K SR K]

IP A4S TP MG MUIHLE . G5 AN ERTE S5 ] 75 . TP MRS S 45 . 25 7 e it gl g
S AEE PSRN e ARy SR UL A B TP A A R R 4 R G VA ARSI . S
FEP= SR BOARE 41 4 Rob Redford i “ 78 L2 4% SEHL T3ER LT, DLE C AT IRk
g5 e MR REM S8, 4. N S IR e AFRENS AT AR G A8 L —— A3 4 (K DI RE 4R 21 e
REGPIEL AL E . RGO IE MR R, RERe AN, iy Hz 4. ”

WFAI TR A A, R 1P FAR S St A AN A, E AT A T SR 5
K, EEA SR Ml META Group (M4, Anlkon) IP JEAF M ROREAE: WS aehs frikia
VERUAS, BEWSHR IR P AR F=20%, RS ZETE e RE AL (PBXD 4 R BRI AT 32, LA
M eI R B T BE R AT e 4. A “2003 AEANVFELAIRDL: BRI #, META Group £ %)
WAL (2004 45 1 1D EER, el IEAESE A T K PBX B, 2l T S A B Bt 4 52
HUR ST A, AT — 28, JRIR /N, TS AR 45 B TFAG At TP Centrex M55
R R .

A FEE

PO vR J5 ZEMEE A" I CHRBAT & AR NHRTCIRIE W AT KA 4 24 i« META Group
IEABITUR B8 Elizabeth Ussher B, ARHIL A VLKA, TP J8A 1198 7 5B ATIR KA o
dhiii: “RBENIFE R R T N, BB LA T AR TR AN AN 7 B, A v
ZX AT BEA AL L U A PN BRI, )7 SCREFR Tl BE il 22 05 (K H B Ll 20 A0 CACDD DR, 4
BN UL RE T SEE R AR AR . SEIS L, TP AE VRS 2 AN, i
1P AR SEILANE A R TIEAE, ek B2 KRB (CRMD 8073 ) 8 B s S8 Aol
55 I R Bl PR AR B U 1) B0 DR BN I T T BN ] 137 5 T T R0 v 35 (XML AT Can
JAUVEAN T XML MR, 352 W5 13 50,

META Group [FIFFFUEE HAW], HESDI 46t 3 (K B AL N 208, HOE RN ZON I TP HLdli e
AP RCRI AR N, NG o H S sl A i RS R e Bl 5 I IR ) P B
FPELL R M 2% & /] & - META Group 1- 2004 45 1 JJ TR 2 % ) A 1], X e T NAZ i AR
UE)RIPO, TR RERRARR T AR, PEOtE RN SS, I ANBTAR AL (7 TR A A
T AR P, R AL IR P R R

Ussher ;S 1P 38 5 f5 e D (1940 b A HS SEHIAT 1 i it ke ZE 0K Aol SCAR IR Al AlATT 1 56 2248
(R, DL 0T i 0 TR o e TN B NAZAR 2 A SR 3, Bl A B A B
SAFIRERE, AE AN AR RE U 1P S JLAR T PR R, (HSEBr b, WSS I ANGE T
FRTAE. Usshear B “ FMAHAT WALATAT AT N ARG F A M it 52 Jm & 1 TAF . 6



IPi&1E L HE

NGEIFRATBIT AL, ASG B AT BB ™ 1, DT e P i

M 1998 48 T Selslus Systems & 1P UK RZE TG, R —H B THES) M4 i@l & 1 &
FAE I T Latitude 2 J5, FBHAT LR X INT SCHER) Web RISl S AR . AUk,
B Cisco VT Advantage HEH 2 J5, WAL S AL A RIS IR A .

LSRRI

S IBIUEAE T 1964 4EAE “HEFURS” Bk . BURFIP A5 0™ S ACE BRI Rick Moran
Yo G NAERIMES, BT RS MBDAR KR B BECI ST, IADA) R oAk
LUk A AN o HITESESCR R . Moran i “ FRiA b, BATHI Sy N5 A A, DA A e A
T SR HARIP R 382y, iy FAN T AT AT AR IK R, S m) JH e e T e 4t

PG VORI 2 7] A A K R, DI JEiR T Ko SBRHR R Ty SR BT 1P T AR ZEAt B (1)
T, WL IRALEA S IR S B, VF 2 R AR E R AR .

FGEIABET SE AR & ot Bl e e 180 DRI R 17 3 Al R 22 ORI . b
P A PO B AT P R B AT B, ORI S B A 22, i HLRASTE AT T [ AT Rk 58 AT BE
DI B2 B IAA 08, IIIRES BRI ™ o 60100 SCHUR R R 523 T, T8 AR 55 S AR (R IR e Al
MG SO T E B B AN 520 o AT RIS AR E A, 3003 98 i B A2 S I RE S 2R A3 1%
A RBB B .

JiAh, GRS BORGGEAME TAL T, TR HH L SRR . SRR HT ZU A3 i 2 7 % Cisco
VT Advantage /88 IP HIE 510G PC AEMAE—L, 4 4Rk (0 2 AR i R0 . Y
Cisco CallManager Uife#fEth 2 o, HI K R VT SEHUEE AT BN, e2—A/NE PC W H,
HATLIFE] Cisco CallManager % #L A MV I], 0 &AL, R HIFIYEE, 1P iR GERS 1 3)
B2 Sy — SR (AT, P OLThBE . Moran ;R AR FHRUBITI RS, W LLG I
A=A O dedfle” ConSARTEAn T i BRI RIS AR T 2, 12 LA 19 UM <R
WD

itk T RS AT (K928 5% DU RO ) 2 T SR 7 ZE T 5 Al A5 S il 2O AR ? Moran
i CEAE AN ENATS . RATEZAR 2 RIS TSR A S SR . B A
AR M2 ? A s ERASHIT T EITAR, MRS EREBIASRINGAEL KA
ATHIN R B AR A QUR A WO, b IR R A i E, RIS ANBES
THEAE, BABEBCWERR . b, A R LA I SR E AT I SN, IR RN B IE .

ARSI DR TR S NI P S e M R I e v e & U T ER i B T A DR 2 v A DR LR = e R [ 15
T2 R e, Ui, MAE Al B s N ) A2 b m il ne s o
P, PR A 2 802 2 W1 o N 21 RERHIPA A REA BN 1) iy EL 2 42 o R s S B DO ik vl o7 S i 2
eIty SRR BT A P i k7 SRASRENS W BRI e A PR . BB ALK SN, Mo T, &
JU T RAE AR I AT SERHKIIPIEAS 7 i AR 5 EL G K W 45 RS TR B R e rh s A
PRA ] 5™ o e A4 R ik i ANMELRE SRR AR 224, SR Re e w1 2L R0 . X
7= A i Cisco CallManager 4.0+ Cisco Security Agent for IP Communications fllCisco MeetingPlace
8106 UKL BT+ -



2N

SURHPIEAR :
cisco.com/go/ipc

Cisco CallManager 4.0:
cisco.com/packet/162_6a2
Cisco VT Advantage:
cisco.com/packet/162_6a3
Cisco MeetingPlace:
cisco.com/go/meetingplace
SURHPIAF 22 42

cisco.com/go/ipcsecurity

IPi&1E L HE

Cisco CallManager 4.0

FEi 2 B D REATE SR, Cisco CallManager 4.0 fESS SKOLMBIHLTE, JF B dRIE ¥ 24 e A
ABUINE CRAAEEFR 7970G 1P HULE FSCRF,  LURKE R BN E Lmil soF 650 FIUE & e s 4t
A R TA BN, 1P R SR AN RS, DR R

128 st gt (AES) WARINEF 0 22 AL il (SRTP) SEJf, IXEXIAE 1P HLIEH T
AAa i PR AED Jig o JERL A AEAVE B R 20 20 2 Roger Farnsworth 5i: “ 17 SRTP [f)
SEIRARAR, B9 oy 3 15 i L P BT s, T L AN BT A 225 .

FRSBALGE AN G 0 5 BRI IS IR 5 S A o 5 BB B L) R4k IR T 28N
INUE G T e 5 H, Cisco CallManager 4.0 2L VF 2 SR} IP HUIE A SCRE X.509 55 3 WUk 15,
BN T I #4H, Aa el el fE . 4h, RuTs B SCRESE = 5 UETINUE, LLERY AT
$Lit. Rarnsworth #: “FIHECAUE-BELOEIFE A, 2 T LA A 11 OO0 08 1 1 Nl i .
INEARIR P, BARATH o A, A5 B 25 A0 22 A5 A Ac 4, 36 0] AR H] Message Digest 5
(MD5) %AW (SHA) ZF ML 1P HLil P IR AIEBHR, DLRIEBHR ATkt . bz
b WA AR, BN DR AR A (TLS) s 72 (SSL) 3.0 A IP Hiil
RGEHE A A e, AT 12 b i) A Zidi, R RGN e R

Cisco Security Agent

Cisco CallManager 4.0 JT] % % #2443t [{) Cisco Security Agent for IP Communications [ 1% A HE it 4
PR BB 907 A, e O A TP A5 At Wt VA5 0 5 AN AR AL AN S 42 1) S I S SR 1 Bl A 1 255 1)
M. CITBRETEAN T FBT R4S, 152 W20044F 58— =L RATI (Packet®),
cisco.com/packet/162_6al.) HTif, Cisco Security Agentifi[ifiCisco Unity™FIIP Contact Center% &L f}
TP A5 M e it o

Cisco MeetingPlace 8106

B Cisco MeetingPlace 8106 £ I R GUKE 442 2 AR 2 U A AL R TR BAE — 2 . 2 TN RN
I SR IS AR R 35 & AR Web 2318 "B/ RETS 15 Microsoft Outlook £l IBM Lotus Notes 4%
AT I AR FSAE R, S D) R A2 80% . 5341, L EHE 15 Microsoft NetMeeting. Lotus Sametime
AL Cisco MeetingPlace Web 23BN AT H., FLmiin, MBI . ARG MY, 5%
AT 0 “ TR, WO e NSl o i NSt —03 SR

Moran #i: “EEHELERAT 5 e SONMZE BRI AR R, G5 Bk He v T g4
JRAE—HE, IR RIAMEIE G B XS B, H P RS AR s i, BT
DL R IP G TE Cisco MeetingPlace £33, TiUE 2 Jh, MAeM7E PC S (1) Outlook H 3
PR B S UERE . MR, B E LT Outlook il 4, #iliEa, ALK HBIE Cisco
MeetingPlace {7, S8 TUE « HJm, AT ORI 1P Wil S 8 B FE 1500, AR5 Pt i .



IPi&1E L HE

HEIP BEMRARE

MBETP AR Ry SIS EATARF G, (5 QARBEL TP IBR&t h O AN Rl BT HL o 80 1 AT
IR A, 22 BUSRIAZ BT ol T LU IR T W 5%, DUE A IS AL B DX L AT 23
SCHUR Sz Rt B3 TS HL A% TP LA AR ST & N I SR RS Lt AT S UM AL A ¥ 5 Ly 32 22 1P S A
it it 1] P B IS 48t o

BG5S RBIC A4 T+ 24, R ENHR—ERK. Moran $it: “ LUK ) L2 4 155
Wi, BAE, LR A TARKIMAE AL . ” Cisco Unity 28— 1 EAG B 13 5 Ty B mT LA Ak 505 R 2L
A (A IEFEH] Cisco Unity (W BIIRE SCRF T 48— {5 SR ELD) R, DLELBOKEZ 10F
hE T Flan, D, AATAT LUK LA RN S AL L T somtE v SR 22 SR A M,
SEE MR VPN JERE, T T IR S .

SRR 20 7 A8 H M 25 R ES I ER LR T TP [WIBe4s 0 T B, (45 Cisco Contact Center (IPCC)
AR, 75 B R IR s i T 2214 Cisco IPCC HHER, LA ARAE Web 28 H Ui 25 i Y.

(IVR)~ HER AL IP A4 55 10 RER FLIER A R 55715 5 (ISND e 4R35 META Group [ #4525, Hil,
XET AR IP A A ST P BRSO AR AT A T2, {0 Ussher fi7tl,  HAE405 AT L,
IP ARG WAL ARG, JCHER T e S > 1 75 MRS b

NPATATEL, CiscoWorks ™ i 2 A4 190 JCBEANE BTG A JUII0) 20 Rl 46 A7 BT L, RSN B o 2]
SR E S ISR CUCRARTEAN Tk TP JAE W4, 52 LA 14 ot “A B IP S E g 5 287

HESR T R

1P A 0 s MR 7] 5 FE A SOPURA) . TR AR N By s S VAR i 22 0] P B ORI 2 1 e
gt 1 EORIWE g B, el LU & R (0 BETHFE 1T M (3 7 1) S AR B A
O Z B 534k, EAMERERS It L %) (FERL R, IR REAM I 2 BRI R 18§
R AC TR o BRARIXPBE AT 8 A7 2 DM R i A R R 4, (RS AT A 8 ?

Packet %%
2004 FH TR

www.cisco.com/packet




BV ANE

{E#&:. Rhonda Raider

IPBEEARTRE T PR FZIZE.

JU/NIFZ R, IXAS IR A AR G382 Lufthansa T8 A RN G, IXWTRED? A0
B T 2462 BORR B RN, stiR T REEENXAING L. EEZRI, BURRARSHSE AFRE T
&, BEHRA S AR APUS TR 5. e, KZRZIIHEEE (GTAA) FHH AR
T R AEAT 2 24 mlEE SME R R AR G o R Lol 64T —JOREE, IRSs A BT LA 1 Y
TORBCE IR & L EUEFRE P SR PCo WL T RZAEA S ZEEE Thomas Tisch Bt “XfHlizk
Vb, o AR G LSS JL e A A A B ANIR B IR AR . B, FIH Cisco
CallManager S SLA JEAIHUREE, FRATAT LARE 530 . ST O ) S 52 1 )

1 IP MBAER “BIRVFAIIE”

AN BATI Uy A 1P Al BN, AR il B, WO, Bl fRE
M BRI A Gl A5 o SRR AN BORE 8 1P A £ B Alex Hadden-Boyd Bi: “/E1F%
ATHL, TP A IEAE SR AT CAETT 3, IR RS A T AR Rk o BT T 25 BT L5 3
ERECRIE R AT 1P MSVFITIE, AR AE RGBT AT i, RIE s, PC.
PR F R A I e,

EHl: “ERVENO” A

BRI RO RN " R AE GTAA FDLH 1M _LIZ1T, GTAA T 2003 4FJFil, 3K
T Cisco 7600 RF s s, HACT 82 MMOZIHE . RGN LS . GTAA L R4
lan Grant fRRE UL : “ B i B IR N 5% U — OB Bt gl ] ACE B HL I Ak [ 52 i) PC AR 7960G
IP AT, S w IS N GO R RIB U I e AL R S8 (CUPPS), RXANRGiAE PC
iEAT. MU AT A, WS FH Cisco CallManager N 4nfE Yt (APD #5785 CUPPS #45
Cisco CallManager, Cisco CallManager W [H /145 A 2k I MEDE 3% B G0 F AR IR SR TP il o
DAL AT A DA B 2 2 7] (AR AR 5 5 i . Grant e “BXSCRRPEARLRE TP WAl LA IR 55 A
SIS & FAE IBAEAL T, A TR A A BRIl R S04, A& vT ORISR} 1P Sd (s
R TT S MARF ML AR AR i 1L

ol Sydan s 2w B LA, GTAA 20 Ty — oy ST Bt “Hl b7 3
TEER S, B A kS N b RIS )7 TR ARG, Bl AR Ab B 5y
YN G 5380, HUZIE A BHRE B S TPl bric i s (XML B, A5 T RE %
WO T HEARBE T TR, I RE . RO, R AR 1P Hh BRI . Grant $it: “IP
LB AR R AN AT R RET R I BL2s . AU Cisco CallManager FUEEL TP HULE, Ak g
BRI XML G IS R ARAs, JF e e iigg.”

HllE: RIE M R T L

Ingersoll-Rand /& F WL 2 ARV TT 587U ) AT AR Y77 G FBL RBO It U A& v, 1P
FL T IR PR R BT PR T B L T X KA W] (MR R 55 755K o 2003 4RI, XA A AR T T HESR
B PHARE AT A>3 SCHUR, TR, A 200 B R oK 30 AT iiifi b (B At
IT NG WEHAHE /N PBX JHih IR 45 75 22 LA I R, X4 Ingersoll-Rand JGik 2% .
Ingersoll-Rand f5 5 ese 248 TP Hi 3, JUT T LR, eded B bl 1o 23 )y Ui A~
AT AL RHEZ M Huntersville [¥1 24171 9 Cisco CallManager I AbFEAEHE (1) TR 1545«
Fi PC FISTENHLAL, Bidp A Z M FLR NI REATE Cisco 3745 B i #5F1 Cisco 7960G TP Hiiifi.



BISIFATIE

Ingersoll-Rand JEAil 5 it i 4 22 1! Damon Cahill ¥i: “ 3 1P P45 F1 PSTN (1747 F « ACHe 1G5 Al
BB e G/ h A k.

TR B R LU WAN $RAG A 7RO A5 A TR . B TR T TR FE
TENAMEIY (SRST) bk, BIAE WAN B4 17, i if R4 AN 52 5 T4k . SRST /2 Cisco I0S® #
PREIRRIERR b, — FLOE . BEWS (1203 23 ] PSTN JT4A#s thITnU . Cahill i 42 sQ0gn b 30 3
WRAT, BTGB A S 2 e e DR, WA DR BN DY, AR SO R B AT 55, IR Ty
SREH R A .

Ingersoll-Rand 1%l 2L e /NS4 5 F0 A S A F RIRE (W A b P b BEASE S, Cahill B8« 2
AN 100 (1752 S ARG A AT A7 SRST A9t AP nU Ab B, SRR K I3t it R S B S
fifo JERLARTE L VRS B RSB IP L 16 1) OSSR T PBX IR A

RAg—EEABREEFHE

Ingersoll-Rand 177 1- Huntersville [ 4} 3¢ HL#4 H1 11 Cisco CallManager 2 #Ei6 42 i Cisco Unity™ 48—
SAEHL L RE, A 57 T REWS AL IBM Lotus Notes #f#4 H  HSAISCAAR F T8 -25 B 75 R B F o Cahill
Yl “LEETIHIA AT, FAAMEE TWAHAE, DUELE WL E#TE S, SIS, &
WUAT LR I B R 2 T . IUAE, T Cisco Unity 22, Fkads ] LU €A d i AT 4L

VIS EEE R

JSFRHK) Hadden-Boyd AL B I IRIAREE T AR, (HAWALT 2SN, A PCo “ i
oM S, BN ) SR T RS, AR PC F A R T (22, fifl) Cisco Unity
G AR QAR BLTBE, Tl LASRAT T Wi dl, A SOR—Ih S e i W i 3 B 5 Al s

Ji4bh, 1 Ingersoll-Rand 2N, Zi—fF RALHEDh b U AESE oo NI AE = . fEtks W],
2 LRI H] Ingersoll-Rand o4k M 4% 1280 A NSO T2 B P IR AR FNES 7 5 . Cahill i
CHEXFPEUL T, SRR PR AL s AT TG 5 G FH 35 00 fh 3 T W i B o o AT T
PUSETERUAR 2 A WP I 5 (R 4 B 00, ARJ B IR R B T o

[:48—fi5 FLALBEAL, Ingersoll-Rand (1) Huntersville HLFJH 1) Cisco CallManager S A 57 25-30 A
PRI Ty, DR O R IR S5 N G T LA ] 2 T 53 AR R RIS 9% 5 1 (1) el B Cahill $¢: “ Cisco
IPCC Express Edition KA IIRELL/NY PBX R4 %, HlUnifies s, k&S Sihe i its
SR A o TRATIIE T F R I — AN BA BT SCAS RN $250 12, BLAEFRATTAT AR R B i 1
B AR L AR TS, BRI, 2 T O A — T A e e .

EERAT AR

BATEAMIIHUSFR TR, BEARBAE 1P JEAE 1 3220085, {H Ingersoll-Rand fEHS HI S BRECHIE 921X
e RTBORIE, A LA — BT BUNSS . £ Huntersville JpA X, LRI &
Fr—RHRL 100 N, B IS BCRTE % — B 15,000 32006, BIE, 2¢3% T 5 Cisco CallManager Al
. TR 44T Cisco Conference Connection F1F)5, /A FIANF T7 Z IS5, flikE H
I 2% F B E) 4000 J&70. Cahill B: “HLE, BT TEJERUEN Web U 2 HEE TS, A2 0TI B
Fo” LB LARIT WAL AL, Rrl LURSERL IP G, SIS, RIEHE T “IMA” 1%
Lo WIZE SN 0] LU IS PSTN AT



BISIFATIE

HHlE Ingersoll-Rand &, JUARL IP JAF RETHE UKL ATEAR 38%, KL AT 18%, H
SRR AR 70%. BRI PR ], A RE AL TR N T4 117 J13E 0.

EEMRSE: BiEFMAMERES N SEEA

LexisNexis Group 2 M & [EIT S 31 far 2 (1 tH S48 H R IS B2 LR Reed Elsevier [ 5REVE
Wi oy A ], BT T ORI VR 2 U R T % Cisco Meetingplace, ANHBEAC T HiAS, f-4 T E1T5L
i 2002 FFELATT, 2 5] B2 AP SR IR S5 L I i IS HESREBCA I s v SIORI A 25 18U 5% - 25 iUIRg5 48
Bl Jeff Sira Ui: “FAVEETH L AT 129 J7E0. HEERIUK LB 9t 7, Akl e &8
G

O T AEAR S Dok SR B S BSOS, IR AR R R U BRI R I e A )il Sira e “ AT
IR B S (LR S VF 2 g 1), B 5 R IR DR A AT A FRATT AT AN AR e 52
AR WERBA TR PR35 S R BB K 55 4 b, 2ol AUE BURETE 1 koA A A B
FATEA L7

LexisNexis Group £ A& 7] I A0 BE E AU 2513 1) Cisco MeetingPlace H 4k 21| T % %< Sira ¥t “iX
RIEITT AR AT R AR 18 AN J5 S8 ROT CREBE IR, fH)E, BEAT S uGH ik
HIHIN, Cisco MeetingPlace U T 7 ATl [l T A< . i T FRA1IEE T MeetingPlace, BRI
TFEZ IR A AR . A F WA AL 0 360 J, Rk T 240 i, £ 2004 4
RIS B 0 240

BT BRI AR HERIA

I3t JE PR E A BEAURE X (PG 1L 20 WAL, 4422 1P HiiE I A & T 1K AR i — A
LEATH] T —BOR ) 2 J5 s % 1P LR AT T8 VRN . AN IT 224 Bill Ashton Bt “IRATRH] IP
LG R s e ) R i 2 . JRATNTH T R I HIE 8D T 30%. H5 555
PRS2 5, R AT A TR 50%. HUOGTEENE, IRATRESE 1P Hih B gt
R AT 5 07

B, AL IR RS ZOAERIL R A EIK . AAC 2 A #¢4E(1 PhoneTop AMBER Alerts
G, 10 RULAIER 7900 1P HLTE AN G T30 sl 1543 ) L (1 AMBER 27

Ashton Hi: “IRATHE F1E 7 50 MY S HR— 4 LA AMBER 25 J5, SLRIM A XML Rt 2

TRIER) T PAT R IP RS 7 BN A S )G, YLK IP G S RS 7, R o) AN

e B EAE 2 I B, BIEREE L s TR IC RO, AT L Rl BB . Ashton -
“FIH] PhoneTop AMBER Alerts W [f], 5HEE% MLk, BATEZMAT—FTF2 T k"

N T 1R R TRERE TP AT e R AR B, FMITIE TP E AAC [ PhoneTop EAS Alert
Service. Ashton ¥i: “UIRIRATREMSFFHMCR I [F A B A 5 S B 0 8 0R AT B8k b, Bl et
DB B R M R A DL R R B IR DR S, FRATT T DA MR I R R T e
AT B

2003 45, 2 “OHEE DU @IX” SRR, IR TIPS, T AR BRI TR I I A AR R
YEH o AHBURFIP A CLIRNT, AHFMIETL A E A OGN G AL BLK R GE 1. Ashton V1 RI7E 53 T
FIUL PC Lz AR IP HL TR, DA A AR SR I B3 L REMSAE 5 HL AR, — 7 I fRAEARA TR 22 42,



BISIFATIE

53 TR A s g -

Ashton ZREETE: “ WRLA TS KGR AN 0], FRon] DL B AR I T o (E2, SR A AE Ty
BEEAETR, JERN TP R BRI G IR, Re AR TAE, i AU N R
ke TARZ B o IR A 0 LA THE S S Is AT I ISS, BRI Al DR Gr b2 45 S ) o
LEVHHML LN TR NG, ARSI ACE (], 05 FERAE R, I SN 225 I i
Ak HeT BRI, FRIGFE T Cisco CallManager. ”

HEl: AERR

B EEAR ARG s B R A, TP FIE AR Z 0. EHE S, 1P WiRIEAE SR BN, 27
A BRI A TT 30 EAEREDUN Vancouver 14 FRITEEIE 4% (WSD), X — iAWl . M WSD
MALGE i REB M BER P WF REE (NXi BiERS (NTS) SCA—H BT H NXi
Communications $2{it), WSD 1) It 7 15 72 _LFIEEME 51 LR BESRAFAAT M55

1 WSD f AL SRR RETMI sk, W S EE WG 2 AR 1 i A Ja i, At/ 75 S48 b 4 e 55
BCE K R AT Al 25 2 AR AL B, ARG TR G AT 55 5 401K . WSD ML F Lorana Myers t.:

CRRAFAE W] 1AL RS AE ) AL, XA RGN SRR R 4R IR 55 0 g LR Wi 3t
fe Y 3 B R B W PN N TR 3K 5

e, IR IEFEM A IE 2 IE RN, WSD [0 T Al BUM SR TP Lt ol PC ol 2830 A 11 NTS
B AR R ARAT WA T HL A o Myers B “AE AR, WERARMEZNIE R A, W] DOE R 1
WIS BRIPE AR o AT IR, FRATTCAT AL U5 (V) IR 1) AE R B SR I AT R e DAL, S RBRC RN, Fes
SLARTIVE . DU, S NTS 20/ Sm R AP, FRATR] RS ki, I DR vk el 2. A1)
MRHIP G AE ks 28, FRATOLA W] LG IE N — AT 7

Pi 3 JUAR I Cisco CallManager IR 585 B T M7 ZEI0AZ Lo, AR 1) 12 AR o (¥ Tl 199 Sl £F
PR AEHLTERSS . — & Cisco CallManager Il 45%% %22 T Cisco IPCC Express Edition %, 1l LAkok
5 IE 5 NATTEIE A (RO S8t (5 S0 )4l (ACD) BR4% . WPIY 224 LI AT LAE 245 4R
Blhnd 1 2R84 . Myers fiRREUL: “WARIFIYZBATHL 1, RGN, RIS 185
FEINTS 5547

MBHIP HUEEATNTS 20 ALt rT iR 7R, QSIS Wb, gk TRISEoR. W RS RS

AP A 25 35 B ANRA IHAERE A

AR AL, WSD BLE IS REFE BT 5 o e3%HF Cisco MCS 7835 *1- 5 1) Cisco Unity 45 #%
AT RAAL BE H RGN 8 3 8 5 o 205 AN IRATHME 0 HL S I, R R n S,
LRy Ty OV A5 B . LI, e nn Dy T UK AL BT T AL (TTY) B4,
BT SO, BB PRSI AR TTY (SR ML 5. TR 75X, i R 5 2%
W FH 7 520 ) NTS &P WL . Myers Bt: “f5H) Unity FII NTS, 347 TTY B4 1252 2R RERIIL
Al A AR T BAZS B R LR



BISIFATIE

USRI TG I AN ], B nT AR TR S AT . (B,
LAAEH 4 GRS 1P SR BT & . B RRARIE,
A AT AR, 10 FLHUKS P AR 2 T 1R 22 B LA . 7

— ¥ JB Y MA#I4E 1T =% BILL ASHTON

B B 1R

AU Ashton Bi: “AEFENIIRE TP G AE W26 2 1, TRt X Hifs M o528 SERFHR I AL, DA
WEAEYE )FERT . BUAE, FRIFIRME SIS H AR T 7 2 AR — AR e 1 22
HERH E A RS E BRI KAEFAEIRAN Al A7 — B (), ARSI T B4, Ashton
St MR O IOET HRST o A “ONASHZET, FATBES L. EfEF) Cisco CallManager
R e st Tl E I L ANl e R RI S BUEL, RJERORT ) 3 b3 LA i
AmBERG PRI, H T 20 20, BATHAS T AR T L.

ARV AT AL, &5 Ashton AMEL TT A SR AEH AR T30 1B 4 1P vk ZE P i A 0%
i, BRHRLZD T, AFPREREE TR ARG 2] T 7 TR 1P il b 1
BHIP AT AATIT L, DR A A0 1) SR ph e 1 ) 8 P

Hadden-Boyd i: “IP JERENSRILN T WU G 52 it — R (K M At o e 281 T DU vt
A AT DU T B . Wil XS 2 g5, ATTATRESs Il AR AN T RESE
P AR ? T B LRGN AR, TP R XML SR 1P A im S AR 5 528 S . LA,

WL IIREL LA RESLIL, LASBUEANE S, Pt LLRT, BHAAE)E, Bl EHERIRITH,
MR Ol L5 IR 7920 Jo2k 1P A aioer i, ARSI Bl IR 7970G 1P ik, ok ] Cisco VT
Advantage PRI INBIRFIRT s BUAE, HU— 4L, itaT LSeBUX Se g, 19 210
PRSP S5 DA B A T 58

Packet 2%
2004 FH TR

www.cisco.com/packet



I g% 1) 3

{£#. Jennifer Redovian
XML [FESET IP BiER L SRz FiR S TIESCER MR K TN RE .

e, NATTH B S B R R AR AL E . NIAE 1P AR A, AR R B RE IP i
I, AT LA H SR 205 R A F R

T 2 BRATL & 22 2 UM AR AR Bl Sy BRLRAS w7 3l 3 AN 00 I 465 1) b A (B AN 32
BN F AR 20—50%  (ATIN ) o HAMEBUAE BN A F CATIK TP A5 L3 AR,
TP AT R] s i S PG T S RF BE SRl 55 1R BN 1 o X 81 RN by Sams Pl 55 5577, 8
CIEAF LM SRR S &, $eTT 7 R TR, SEOL T QORISR 1 %)™ R S5 A S

“BRISAT RilA 2 IR SR IIAT AR A 2 Ah, TP G AR AN 25 AR, AT v P A R i
J% 7, Yankee Group MV Al B il Il 1 Zeus Kerravala 56, “ 7E@A 48 FPaz 471+ 1P LG LN,
HEAUANVATAF S o G (IR PR B AR S S A SEINTRT LB I FRSG. . 1P Wil PR Rl o 2
M AN S5, AR HOGERAR

{7T Pine Bluff (KB 4 K2 HA N 45 3245 Maurice Ficklin X ILIEAT 4. WHELZK,  Ficklin —H
A 2000 H 754 I EVRE TP HLTE LA BOK 27 A% i o DU S % 0 i s AR 1) Cisco CallManager, “WAH K
AEATATHIASRI ) 7, At {HJE,  Ficklin ZEAR ify H bR WA 0] T HoAR M SR [ RS TP M4,
] 2 AR AR 53 TR B AR . Bl MRS, CARAL ] 1P MR AT I A ) F SR HoA R T AR 2L
MM MR, B R AR R, (LRI RF R ", Ficklin ¥, “FAICZHBT
Bt FHOR 1P s iE] LA R AT B B .

Sage Research AT 19— K 2003 4 frdk— LW T IP @E M0 F . i T IPafEm—HE
UK R A T

o BF). WINFEBEEER—RZ M EFHEREI YL 15 A

o 1P HIE BRURFEBE B T —— BN L WU SR O A 1 52 LA AP A5 20 5.5 /N
o  RTHHTH “EiGHRS” BINERD—— R0 0 TR RFAZ 3.9 /M (I—4 25 /M)
o ZERTARBEER —BACH TN QST 43 AR (3428 K)




I R 1) 6

E12 IP BIEM% .

o PR MR T, PR B AR I TP I I, 4 B AU T ARG SRR, DU
AT I (AT A TR . ST — AN VEAG « DR X — T S AT YU — Tl Bl 1A 45
CiscoWorks 7 i 2 01 7 78 o A5 B ) U0 10 A T P4 5 B0 T L, LR AA R B8 - B ) S MG/ -8 . JBAT
g, EATATIEE E SR . SRR R SRR i A P R A A AR A (TCO)

CiscoWorks #RX{F AR ATAR AT BERT VL. KEENE . W ) A2 2P AE R B I 48 AR PE A T H, . X Ee T HALHR
CiscoWorks IP Telephone Environment Monotor (ITEM). CiscoWorks QoS Policy Manager, LLJz Cisco Catalyst®
6500 FA4M LM, Cisco CallManager " St 1fiAH 18 ok 7% DR A A0 5T Web F 8 1 55 4k, 1 5 i FH )
R A0S G AT 55

CiscoWorks ITEM ifiid WAN PERET HL (WPU), R B TP {5 4% 1 MLRIFN H H 84T BB CiscoWorks

ITEM {fiH] Cisco IOS®¥AF I kS5 RIEAREL(SAA) DI HE, A H30 25 17 JEURF TP HRLiE FA) o) 2% th SR i ) FR) S8
FEE. WPU nf F TP ST R S TP 44 14 TP FiAG R R o EABAR AL 7 X il TP I 286 (1) 52 bR A
BRI A, AR AN TN D Al 2R 5 B P T U, SREURI e SRk i R 5 A o R CiscoWorks TP
Phone Help Desk Utility %55 KM TR, 445 A GURIFEB) & A 5L HE w0t 2 72 il AR i m R, S F 3 LRI o
TP HL U A B R B DR R i 4

CiscoWorks IP Telephony Monitor 2.0 j& CiscoWorks ITEM {1+ ) 55— B BN, 18 i AL T Web [ #:4E BT
BRI S, nO ISR AESE R I LIRAS, IFRTIRE TP 4% S TP R Sl (1% S B FIBE i ] ABUEA T
SEHE NG ) R BE(AAD) AT BN EAE ], Sab s i B BB P 1) 7 B0 € TE 3%

TP L 3 £ A B A4S 1) TP LA (X 48 I8 ) T AR OG0 B T oP Al ey 0 B B H R A e, Jf e
MR FXO/FXS &£ M1 PRI WIS G S) . XL n] H VP AR R 2 M e, SCREEH TR . CPU
FIH MWL T 6 S5 ] 13 B R ER

F— 1P BA5EEEN ], CiscoWorks IP Phone Information Utility, w4t Si i el oA F 7 #, Q4G i )7 s

PABAT SR W 2% LA B LTS S AT IS A TARAS RN S0 15 1045 8., A B T RIS L M FE A - CiscoWorks
ITEM Gateway Statistics Utility %5 N WSCEE OG- W SR 4k 1 T SEPERRAAT A S H Bl DR IR R 58 R AP AT
FBEA (AT A

W T AT DGR BRIV TP AAE WA I 245 B, U5 cisco.com/packet/162_6¢2



I R 1) 6

FHRAE. 5 TEBE RIS

JORE 1P WO Y T ST O, Wiml b id i 5 (XML) HIE N I 4nfE S (TAPL R T
Java [f) TAPI (JTAPI), fFHPIFR A AREOIEE IE N PO IFR A B s, B35
AT, 1T AN IR R e TR R,

Al ] ML S 0o S 55 I R R O AEARATT R AR TP HEEE ) LED B b onidsg iR .
P (R B R O U7 ) A0 850K L XML N PR B —— R Sk 55 5 6 B G5 AN s e 1 Jie
BN R S, BT 28 i TN A PC (Wil W&y | s A T 2 (1 5 =
28N

SR IP HLTE 7905G F 7912G Ffa b R hE LAt XML SckE, HI T IR T OSORIMN A OB IP Ha i
7940G I 7960G 1450 ks [ Wl H 10 T SCART MR (K s o4 i) JEVRE TP L3 7970G
REAE HLIE o Bf L om0 R0 234 BB UG, ELF P ml B e 10 565 4 5 I R P R
LK Cisco IP Communicator (R HLTH). X T-8E} IP HLiE 7940G F1 7960G, H}3CFF XML, i Cisco
CallManager 3.1 B¢ FiRA . JRFIP HLiE 7905G. 7912G i 7970G 5 Cisco CallManager 3.3 5%
FfiAS . CallManager [ TFZZ S BB 0L il a8, U7 Il EARHR R
cisco.com/packet/162_6¢1 (417 0] 41 T 4 7 225 i Cisco.com).

BIH ANk, EO0AE 2 AME SBT3 - AL T 1 3 i IR SR TP g il B
KIS E T EARAT . FE. SIHMBUFSE. BN AT T2 A ORI 2 (R4 BRI 1)
Ry 2 T2 2 SOV (K PEA P ERERANET S5 T SRR IS5 KT L ARSI/ M0T AndiAl 2
NHRFE R HIFBURF M A SE 224 N RIS Sl s S i im R 5, L) b el
RA T 9 N A AT K A2 N IS S8 e (0 63 T (K TAR ARSI Ik ]

[FIRE, CZen st PC BRIkl I —— B SE—F BAR B A7) Hok, S BUCENT
HTF AR 55— r] iy TP WL ah e fit . JXRE, AR R {10 Ly 2 TR B A TR 55 SR, I
AVEAURR A0 A7 L Rz W Pt 5 R R e 22 JGBE I,y S R sl i R0 10 f R P v 1 2%
AN 1 R N 7 31

MBHIP UK IR ) — Lot EATANMR PC —HEIEA AT B, [a) FR S I 35087 I IR 55 A5 A — it
T2 PC R AMATHAT AN A B ke REfT o LS5 I IR0, W IR S5 1 St AT T rL i 10y 7 45 b 2
R e A it se e (LT ot “ AR TP JEAT LK™,



K o1

AAC [fj PhoneTop K-12 R 4l #Min] £ 1P
HLiE AT AT T 4RK 1) A ——Af
A ATIAT B 22 I TH) 55 0 T o 2 AR

B 2

Vytek F &1 ExtendTime 3.1 B T A& 4T
e, 22 SREIP IS B AR L B AR
I T He 4l o

I R 1) 6

IP EIEE N A

BRHAEYAE TR TVFE T XMLy B A] 04PN, AT Al (s L& 24 1
M5 ok 0 HEA, T E 7 TSI PR 2R3 A R A 240 7 TE W T TR, 224F L
AEEHEAEIH (ATC) B AR BIF Y T % 1.

70 27 Cisco AVVID (SIS MU 24K TP A MIC L B A AAKAF e T AT
IP IR (A B RIS PR . oK [ CIPTUG (AL Wl ATIE R T 13 KNI IFR i, Al 43
B “RTRTS “TEEL T BB R G s IR AR DL “ etk Qe &
SO BAT R R L

B, K H AAC 247 [¥) PhoneTop K-12 NiH, ffT T H0E FBUR U 155 ) 186 MU R R BRT
{142 PhoneTop K-12 (ZULIE] 1) b /N2 Uil A A ABATTIR JERE TP i if kAT AT B4 AT
155, Gk H 2% B R A AR Ve AR 45

AAC [/ IE By 9153 JE 7N o 1 ML 50 LA 37 22 g A3 20 ANIBRIRR D] (R A5 e S 1
DUATIR 20 Z RO HITE REE (i1 6 AN R EEH, IR il iR g s i — . By A BN AL 77
g 1P S AESE R, FRAR T A

LEBURF IR, AAC IEIlIL T PhoneTop AMBER 45 i 55 B Aok 45 1y o vt J& 7 M A BB B I < 4%
REOLEE . HARE B SR TR BT h i (0 1P AR N, T2 LS 36 T “IlAs 1) 7

ARS8 AR 2K B EDCi ¥ Aptigen Designer , XK1 W H W] 1E AR A A #E
RebREE. J7 (G IP S AR v T %€ — JOTATRAT XML ZiFEd 1. “90% 11 Cisco CallManager
HRE AR B KA, Aptigen F] B3 Nick Tseffos 1. Aptigen Designer 17 Bl 1~ 22 X Rk b »

SEAIX— M, AL BT, R SREIFIESE IP R EOR I AT EL,  Tseffos 31 . Fr T IP
PR I SR TR A 38z Ak, 3k il 4 - Aptigen Designer %1+ Windows (1) 5 [ A 2 5034155 61
EHIN A, FERAN— IR AR A e s, I B e E B A, NI r
ROI. #REEH] TR i IT R 1] o

CRER IR/ T IR M2 Vytek [F) ExtendTime M. ExtendTime A& — k%t £ 4
Al ASTHISE G TR RIS S gy %8, e rTIUARAG SR 2, 22 bR TP HLLE F A d 2oRIR
I ) o A ARR I R L ID AR R, 5 A LA R A R R TP R bR B
o A AT R B O e R AR R )RR R, B i, I8 H ExtendTime H
SOEALA ] PR (UL 2).



I R 1) 6

RiE. BIRTRYBIE

M 1P HLE [ RS VAN SR DD A AR TT R B s T WL, AR ATl SOA, B 4 SRR
o HEHESMUEIET, 20024 = ZESBFIP WiT 7970G MR DI RESROLE R T 468 . B, VF22 I #IE 32 25 T Twisted Pair

Packet®J:&: cisco.com/packet/162 6¢3 Solutions JTA[MFr N WAVE ("SR 350 (N H . WAVE 1 2003 4F ITC J 5 ik It
o R IPHL: cisco.com/packet/162_6¢4 QURTEL” 2%, ATSCHUIET 1P A48 A TP HUTE MBS By JELk R B K S — — SRR RE Qs th 5 . 1L
o JHER0034F ITC J&% M SRR Hchs ] PRI A0 P e N A

cisco.com/packet/162_6¢5
CIPTUG: ciptug.org WAVE AU T EIATI0 1P W%, iy HARE T AR 703 (/N AL (REA5 . i, 745 AN VHF
M UHF Jo et 5 103 B DA SRS 8%, B/ ) L RIEAT I 4, JEEMAiAE 1P JEml el 1A% o

TERIRREL L i g J5 ZEANVE 22 T AT T A 15 BT UE W (RDAA: » TP 38 A7 fidt i s 28 TG b 2 B WL
T8 S AN AT Ty 3 e M P b 77 o S P B3 1 45 10 D) A 0 2 P 6 55 S Rt L 945 o 296 o (1430
(EREE UMY RS BE s & N E S i S T ey V&

W TR 2 5C T 2003 4 ITC BT RER TR S, BLETFACRIRE XML N A 1P LTk
S5 IRRANAR L, Vs ) BURE TP A5 R T sl 50 (AppsCentral): - Cisco.com/go/apps.

W& S M02004: MEEMI B4 =30 K

Momentum Research 7L JF 1 (17 A7 % 58 T S5 Rk FLIBE IO FHT 1046 B AN 45 A6 WM 4 SEATUSR I B . T
T4 J PR SE2004: MBS P20, (R T 8/ 52 (K44I 1400 44 TR 25 WS b2 0 Al skt
LTS B T BT R T S T R A . N RITORE . BRI, A EALA S BN 1 B G SR 2
(K128 S REHEAT T80 CHIRE T 42 2 A MBSt 0 R B T L)+ 58 5 i 0 A0 0 91 P i 8 M 46
T L BDPAT S I 7 (0 45 AR A e R 5 B A AR 25 DO R, I 4 LE AT T 6 1 330765«
TR, 6 B2 VT A R 10 I, A A 2 B A B 10 b 0 B 7 T A

WA £6% 5200452 S8 BHIT SCREI— R AUBFFTIR H AR IS DY G 2T, 15 AR VPAR LA BRI HUA AR 5. A 95K

LMY, 1/ U A netimpactstudy.com.

PacketZ:&
20044F 55 2R

www.cisco.com/packet



IR

{£%:. David Baum

R 1P BEFRAIIES FEAIFMFAS AR AT,

WIFERY], Hb 60%M NI HA R 6 5, M2 T4 HaB R M A 5 247w, o
U] S B B06H AR 6 (R A 5 — IR I 7 o 4R, S AEAN AT, 3 TR IR St ik
Ak T B 5 HOE DU T AR o T TR W0 22 IR & A BT Be vt 10, B DU AR, PSR . 1
o SRR I TP 48 AT S ] E AR AL . AU, E R AT 296 I U o T U
LW, ZHANELT ISDN, S LT AIFAE A

fifi Cisco CallManager 4.0 [F[ITH:, JXA i IR L T o 3X—JE 1 TP (1 A RIS R G52 DA}
PBIE (VT iR 7 EMk L. 5 Cisco VT Advantage [ 5L i 77 i AL &, Cisco
CallManager 4.0 [ R} IP A IRVR IN T WA IR T A8 IR ML LIS A 7 56 mT 38 W Hbeks Szt 11
AN TR REATGE RE R0 1 o R R 238 MR BLAE T4 AN s iy

SRHIB T ZIFAIENE D — AT AL Ly . 8 PR GERR 5 VRIS R Geia AT, e I A%
iy w) B G F AR (K1) — TP pA2%, AT AERRARFRHTH A AR 200 SEIGIKIE BT SEELSE I LA
SR, Cisco CallManager Fi Cisco AVVID (S eAbiG & MAIURIEUIE 340 SRy, & MR HL TS
itk Ty 28 R T A I L A B2 A

CRAVEATIL T HRE AVVID WA ANV, RS PRI 5 R 7 7 A 24 Hank
Lambert iR, “id2:, Cisco AVVID &7 4&(E 1P B T _F k% H.323 #0, (HRAAY HI K iz
WL P AR YIS

Cisco VT Advantage

Cisco VT Advantage [ #P1-5 BURHE FH B2 4T S ZR(USBYEAI NI &5, 21— PC 5—ANEER}F TP
HEILE, TOTFAE A 42 B 4 s s b ot B A i B TR P I IR, 4 7E Cisco CallManager H1it: i
ZJi, ¥ Cisco VT Advantage (1 1P ML L& T 1P PSR UG e PER D fE . SEf Cisco VT
Advantage, WFIMRIE. #e. S, GRFEAIG & 25 0F I RFPEBLHS ] iC o AT—— ELREE L - R TP
LG (0 81

DRGNS AR P PATATE, I RS A NERMENL, PC B R BT HL
IR R4S, Cisco CallManager #FJT & 283 John Restrick fift ¢ il ,“ L4 Cisco VT Advantage 1%
A LI R Th AR, BT RN D) Bl i A AT )RR T R R T — A K
hy 30 HL I e DU 43 2 — KN B 1 e, BARERD s 30 i (¥ s AT . 7

Restrick A5 EAEPAR 2> 2 # 2 (TDM) [l 2E T 1P [ PBX REEMFALE BATIE LI, IX A 7
A7 {E SR Cisco CallManager MURIEHLA HLIEHIA o AATTANTE 2R 15 2 RAIRBE L 23 37 11 199 2%
1P HLGE RT3 P9 Tl L 28 R ey 23« XA AR AR 1R 5 R I AR 0 7 7. “ailisd Cisco VT
Advantage, JHJ AT PBX RGEMPTATIIRE”, Ahit, “AMATANREFITI . Bl ol T o5 %
HIAR R B M 2



IR

Cisco VT Advantage 7] 5 Uiy Fl m i 1P HLEILH], (045 7940G.  7960G Fil 7970G R 1P
T o MUATIZS S (¥ 50 R AP TAIG HE2e 128 Kb/s I 4% it R 4.5 Mb/s.
SAHR PRI, 75 % 2GHz Pentium LR, SO FIA YLAN FH 4504 H 1GHz Pentium
TS

Cisco CallManager 4.0

Cisco CallManager 4.0 111 Cisco AVVID S /EAKFEIIE T~ TP 1) H.323 AR iy 2 LR HL 1% T e
A8 P I T 3 I AT A AT AT, BT (R I S L B S I A & SR o TEIR I S
B SEARSTIE I, T E 0 o XA TP SE R, B BRE e T AR

WY n) A2 3% 2] TANDBERG [F 95 BEA G st i Ml s R AR G, KRG L AL Cisco
CallManager 4.0 JCHIIIHEAT T oicdt,  FRASEFRE 1P RUEATFIOH] - S0, s fibr. Fetk, &
BOMTH SR 55 42411

Cisco CallManager 4.0 it n] 5 BURL 1P BB 23 8L fi# ¥ J7 %, Wl Cisco IP/VC 3500 FRAILH, M2 AH]
JORTL R IR b 2 e B R B 2 B

“CHLAELELLRT A TVF2 7 Lambert Y6, “ AR ZARFEIERL BT Ao sl AT 0 2, 4
HHHAT L, A2 RO s s 2 A7

BARRME

ZIAWA REIIBOR CHEAT TSy, AR T k7 ZE R T R SRR AT BRI 45
I DL TR T REPE AN AT B S A AR S R T A s A R
BER RN AR R — R 2% AT T 6005 W26 T8 IR A 2D T

Iesh, BRHRITHEN T Cisco MeetingPlace 8106 £ WAL YR IT %, X KT 1P I A B AL
MUK T 5 (MR A 455 716« Web MIEI IS5 BLALBE D RE M 22 4. RN 2 A il R
MeetingPlace "7£ M _F" (12 W B K3 51817, N2 %4 Cisco MeetingPlace {1 H] " nJ' il
TR IP HITE | AL GG B I SAHIE Y B PC RS ARSI AU Web 2. SR IP il
PP e A g H R e, B S I (T Al s f LR S S i il — — il
IO R R BAL B LM R 3 — i

L TEN

Vvl W2 BT AN IR Bt ml i s g gt ) TAEHT . B AR TR M. AR
AT BB BN, A2 A SR IE K TP B AR o A b mg R G TP ol 26 B At Aol 20 i M e £
R IE VR T IIR AR RS VA

R AR T 56 IR B ARG REN R DL A g . X T 21T Cisco CallManager (K% )7 K
Bl S R0 T T AR 2l W R ARG BT JER IP/VC A5 AR T T2 CallManager,
M HAB R T IP/VC 2 i IGMCU), AR SN S WG £ (AR R et R H Ao 1k
EEH T 250 278 1P HUAG— — N IX Pl iR G T ARG T .



IR

“PUAETE RS X IR I AC R I, Lambert 5L, V52 BHE 047 46 FC sl wg 138 2
RUATTR AT (¥ 00 B 06, A7 48750 )7 L HL A AR RN T 39 AR AR Rt et . — FBOR L, 45Hs
FIOAL LIK W sl S 5G HE (FHAGE T T8 7

ELHE T OUAE 0 AR 8 R U s AT 1 OB B ALY, 2 SRR L T BB D G
RTBER B “ AT BN SS « CREIRAr  DIT  BO AL R IR B ) R B TR K 7,
Lambert #hARIECAR R, 12U 6 5T "WAF V"),

R 1P BYEIE

Cisco CallManager 4.0 W HLAY J&, fE2 AN i SCREECT- G, $2 b ml i it — AN T
IP (FM5E 28N T R4, RS R AL, g3l M5 1P BRE% P O FISE Bk 2 U S5 T A3 100
NN AP TT A8 ] Cisco CallManager Express 3545 LA #5734

Cisco CallManager #fFi21T{E Cisco Media Convergence Server (MCS) 32 I, [ 2R 4320 Hi%
I 28 U A AL A T Al UG RE R D Rl o IXANOCALHS 1P HAE , RS AR AL BB £ L 1P 1 ¥ (VoIP)
KN Z AR ] o

SR SRR AR T U s A 53 1P 345 11734 3245 Alex Hadden-Boyd %, VT Advantage 2 JH
FITEHEI TP G015 MRS 1 — A7 T o “ S m K TP A — AN #6485 7, Hadden-Boyd B, “ M4 11
R GERNIEIF A& I, PCo PDAL FIPHL. JCEHIE . SLH IS RIARL S EEd 4. 1
IR 4 AG, 1i BIEEALRGE 2 g AT M i R . 24, MRS . Ao |
Web 23l — — &A1l 1P A7

EWER M., BEMEREYE

Cisco CallManager 4.0 1 F BB E 4 5 T e A PERT I ERAE P . “ CallManager 4.0 7 2 Pl 245k,
AT D PO FOE A 1 R RSS2 K By, B ORI (K 56 M, Restrick Ui, i HLIg I Af
H Cisco IP HLTE 7970G, A ATIt nl i &5 o DR AL Pk . 7

SeAh, BERHB A TP ORI TR IR . B RR IR, E TR R . )5,
MHEATIFIYET, 8 A UG UE JE6 5 A5 %% . Cisco CallManager 4.0 B HAT— AN AR K R 5
(IDS)~ B kA%, I IAHI Cisco Security Agent, JIREEA 2 4 Fem (1) SR ALAEZ —, TSI
H AL Cisco Security Agent A JEFIP HITE . IS5 2N TH RGERMUE T 30w AR EY)
PRAPHLEL eR ENNR B, R 1P HagseiE . A By ki SEB s RmEpi. #ER%
SEREMEORAUEF 7 Al S AE A AR A ARBL 2 , Aik T 2 A 2 DhiEZUN . Cisco CallManager
4.0 %), LUK Cisco Unity™ i FARBERI Cisco IP Contact Center %)™, TG ity AR A B AT 4k
FHEE T H R G W 255 11 bk T 22 R ER A 2] o

Restrick 1137 Cisco CallManager 4.0 LS IT A, IFR23 3 MHr . PSTN [ 5CH Cisco CallManager
AR 2 I AR s T AR P . A1 Cisco CallManager HATXS Q.SIG FNHERE A 5y Bl
W(SIP) 54 AL SRR, (MR 1P JEAE Rl B s PBX RS HAAE. SIP ¢ Cisco
MeetingPlace ¥ WU 55 445 55 2 M REAFRUEAE BT AEHI 1 TP FEIES 2 WM. Q.SIG 4t PBX RELM4TER
(RN



IR

XF SIP [SZHF{f Cisco CallManager 4.0 T Ly % B Y iy HIAKH (5 R TLHAE, o AHE Cisco
MeetingPlace~ Cisco BTS 10200 HKATHALFNSFh SIP ARHL S5 4% IXLEHFRIE S H.323 1HE I
AR ERAE VAR S, A0 0T 5 (S bR SR TP G A R G0 R AT U 7 S AL A 14 BEA T B o

B B
Hadden-Boyd JHl—IMal 48 45 T ey 1P (5 IhREMOPR3s, IRALAE: A

“ PRAN PEAELOAE RS R I BORAZ AN AT AT A5 7, S, < BAEAE I T A AR o IR AT
MAHRRPHE B LREEAEZ D IPAF PR LAEAARIRE T, FOE Q. IR S
5B AS T (AT AR A5 B 4% MRS, Cisco CallManager HIE ] i) FAZ A7 S ——3X P B IR it o
RO 15 AT A7 T 1P, )™ AT E RO Al 5 Ayl £ (V3 15 T 7

1EW Hadden-Boyd T H IISEE, 4 Cisco AVVID T~ 1999 4Tt , FLOLHN T- M4 )z, « 5
PR R AT B R AT O ) A 5 29— HE AN RS 8 BE BRI 38 AT U 25 TR 1) Js A= Ak
AR, WhARREIE, AR A TR T NV HE

Cisco VT Advantage Al Cisco MeetingPlace fiff #h 75 5 S T JEUREAS TS 1k 22 SREAAE A5 (ARS8 1 A 15

CIRAR RSB FL 17, Restrick 845, “FATHIAF R T A BUW RG0. EA1E
P2 PSTN (AR Vs 1), IFERAE T 5 K2 B DD ERN AT 2R 88 1 SCRF——1X 261 AT 5 5 1) i ik
ARG —EUm] 3 AT o) 4 B, 7

Packet %%
2004 5 TR

www.cisco.com/packet



IE#EE IP BIARE?

{£%: Stephanie L. Carhee

IP BIESMRISRIIA+ RER

JHRIL N, ST ST (2 S 2 BB A 53 TN Ak g 1P Wi sl JX 7R
E O Faear X G N/ QLR WIE ) e = PNl (B2 i 9 (R N VR R TSGR IE G BN TR N
Ao WA AR 1P A, AMEENEE AT RO, W E RSB G AR . A
Ay YiREs TS s meEESE AN, fiE 2 A HL g S i

haiil

haiil

SR AT TR A A, AEATLET5 AN Ko TR SRS DA ) TR 10 T il 1
ARACPRIFEEE . SRR H AR, AN AR 1P iR st & B th 7 KA. Jd
H R R A AN R SRR R SR 2%, TR A5 B B A A 4 SR B S (BRI 22, DA
L SERE P oy B AR B il o s CUl B AN I 4 I AT R 22 36 o IR B8 w) IEVERISEE TP 345, ASC
ALON RS AR AP I i 2

Bm—: EIEREE “HRE” NA
BRI, BT — SR B — SO AT HISRARKE, 1T HLAE W75 5
LR B 1) 4 A TR P (SR B o 33 A FOHA ST R ARAE RS R B S, 75
FHA T B . SBRVBRIS R K96 NAL 7

XS ML) R TR T T H S B AN 2 oy, AP o MR A FEE AR I A
MHFATIN S BARER, 2L RKURBIEMTRE, 3R M5 R H A AN & 5.
AIB B T AR [ [, G0 NS A SN I AT A AT TR AR R s M DRI P AR TR T K

e Tl R e, IR T AARZ R, AN NAZAT T-HE 5 H R HARRG H AR, JRifE
SCIIXLE HFRIVAZ G RN S TUE S« 5350, NI INAZ 8 A2 S BRI o IR PR 3% AR 1] R A8
TR, BRAREE B TP HL TR R s ZE 1R AU o

EmI: [ERPHITES

TRAAR I NIIE R SN, NAZAT BTt o A5 BT SO MUR 5 Az 4 (L 23k . SRt )2
SOER T, LR BRI TTA 23 (28 AT SR R I R B BOR K AL R BE i o W I 71l
ey AR R PEAN L8Pk Sh8b, SRR AT R LABABA T AR I ok, Tl 1A
R REE K N AE, JFARMNEME R

B BT iyl o, St 1P WA B4 it MR R S5 L 0 A RN s . TR
VPSS FRE LS MRS 1 B3 Al A R S A B o IXSE AR AL SR L, IR RRSAE L,
AT I ) AR o

1 AL TS VAL SE N AL T 46 S 2 5, L BRI AR TE A BRI RS, N AR TR B
T3 IR A —— SR A E AN AL (B, PRAEBEA R AL 2 7] IR B2 4 R el e
SRR R A . JR, B YO, IR, A EOHPET ORI, AMEIE R R, i
S AL IR Y .




IE7EE IP BiERHE?

AR KA TE I T R HRE L SO R AT R BT AT N ANMBEEL ) T AR
AR R, ISR AER U A SR b BT LR L

o LR N T oy AR B T () & Fh L LAk

o HILKIAN S ie - 5 A HE A S )

o AR T R ST LA A I ERE A (5

o A BIAR TG ) A7 T 0

o FLH LTI

o fEHK

o itz

ER=: RTEAH

AR e X X BMAT RIS OB TAE T, MBS R, AR
IR HART A T ik SO A ey R A S BT B AR TR B o 5% 28 W) sl 6 e 2
AR LT RS 2 A E AR G 2 ] DU SR AR O 2 DU (28 A T3 ke AR
SR PrHR 2 BRI ARG 7 B TSR T AT AP S H gt e i U 7 ) Ay T AL AU
My O3 ) O3 o A5 0 AT AL T S5 M DR T 7 S R A . DL IO BORESZ U, HI P R T2 W A
ey a2 prAT IR LI S A Al S IR — B, 2 it ek ZE IR R IR R o — 5 A I
TR e B, PRI ARl

FIREI SR, AN TTaf, FTAT “RESe AL R U258 s B Al A TR BRI 2 AMEAT B T AT BA
TR 3EAT B TR0 H A ST A LRI I R, IR SEEK bR D346, BIBNIE N % 51
TSI H BR T SR RE SBEAE . AR A SR, H8 08 3 =7 LS5, WAL OCHE I I H %
TR R IFHE RS . XL N RIR 2, B T LU 51 70 1 “1P HiE R ML S
BERITH /N R G AT PR P A

BRl: #REPFRHENZITER
AILUTFIE “% 1267 SRH , HRET % ) A RN e P VORI SS = e
SRR . AG PR — R0 T, LU RN B, T AR S5k, SR R )
RO PR SRS, IR SE il F TR0 2 . 534b, I T LUK B SRR 1P WLl
RYFEIINLL, HiEDhRE GNP E % 4

I LR B TR G Tk 7, XK T DA B A TR v B 3t
BT CFOR R IR B, R BETE BT R ISR, SRAT IR AT, HEAT I 4 B A
URCTRE @ SUEE2 e i NP B T ks & NN A1 3 S/0% ER e il 7

LS, 1P HARBARIS AT RGO N (KK Al 7, & L ] LA 2 i o 2% L3a AT 1K — S i
AT AP 2 . S Il, O PRE M5 B BERS R, ATIAR AL e I A 2% T i
S RGN, A HART A B 2R, IFBOE AT I U SR

BErh: EEFE. FRAR. IR

RS 1) — AN BESRRE, BEATLR RN, T RN R . LD T 2 R
AP WARRERNE . BTN P BRI ARRLE | X 9 A L I3 M B3 1 ) R P 2
SRR o 15 BRI, TR AR SR ST IR AE AL, B 3



IE7E[E IP BIEFE?

LAERERER Y, B IAEIRIE . S BRI A RSN A L ke 2 o G XA
W AR IR ERIE TR0 (AR il 20 290255 F B TIT 504 5 M R 5 0 325 AR s 9 5% 92l ) T 4%

=N
Ho

FERI I R g 3SR, N EAT TR . B, BT R AR S G L IEAEUCER IR
PERE R T SRR i)y SR K A IFRIF MR I U sE 22H1 T PBX
(I PN

WRTITE, ST SEE A SR, BERERBEI, S YISCTAT MR, R AN L A
ST RARAE . FRARRUS (K 7 VA A G S P S g 5 P U R HEATRE, R 85 ¥ R4 T E )|
ANk e WX SEPRTTASRAT T ey, mTLLASAE AR A B MU 4, 28R IR B AN 0,

R ST ik

B H

AP R A
BESKRHPHER

EHEM
FARFRELL
HIFRELE
HAE S EK
TRIF A M
mEE

FEEHS
2

Y

WECIBEE . SRAJENOTT 00/ TR AP I D AT Wy T B P T L s 2 23 AL
L1139 N S AR Rt et T] G i s N DR

7 BT 80/20 SKHEEN

SRS, TP WL RS A T IR P T LU R Lt AR T I8 S bl A g T — S5
WL SRR T KRR R T AT I SRR SRS R T MR T
fEw AR T ARSI A VA 1 LU SR TR BB T S BL T VRE R B304, (i s T A
Fof, MRIRE D&, 9k, BB T 80% e i 20% 01 2% . R, W R E
R, S LIREE .

2 ISE L R IR A L Gh i ——RURHE “IP % e SE AR R 7 R — AN R T, T B R
IP G A AEAR PRS2 H C ISt (cisco.com/go/stepstosuccess, it 2 Cisco.com 3% ). NI/



IE7EE IP BiERHE?

TTUE I SE F ST kR e A 20075 R TR g 2020 R PR R ] 1A 8¢
B il ST
$2F AT RIS
%32 W IH Wi
54 LTI S
5 THAH RMER TR
86D LARANE
975 B AEGYL
98 M aIiN

W9 BRI
810 2 IR EEOR

SRR R O R St D R ) 4 5
ciscopress.com/1587200880.

“IPHLIEZ I WO EALE T, AT LLABLR P HE S o 3

ZEmt: RIEH 2 RZEKDI

SAHE T RAFIR SRR, A BEORIESS 2 RASH RS (5 2 RIEHT 1P AUl o )y ST )= (1 —
BRI E] )0 i 0 206 (VAT OS2 38 SCRF U T DUAS I 38 SCRFBMIL SCRFTRLRE . SCHREHISS T SC
FrLH,

STHREANL. RPN T2 H I R AT RO ITAT L, BITEIE A N ARSI Y,
fiFtpfeal A P00 20 PRI T N BRI T AT WD A TRTARIX AR, SR AR =2 AR, LT
PE A AT RN B 22 G i () A SR AR e 1 o B A TR M el (1)) SR RV 2R o T fipt ek 1 )
R AL M, I 1P R SR RN A, AR 1 R ke B 2 SRS
ZR IR, A ] LAN SCRPFIECE . 35 3 J2 A ST vk sl TP Wil v s I
AL

STHRFPAR o AN BB BRI HT I 56 4 FHT e o SRR, 0 R B B AR S R P 40 S U IR B ik o
SRR Ay SRR SRR DU AN SIS (045 5 BENS SR8 A, (R SCRFTURE R AR s s T 2
4t

STHRERST . VFZ A FMBATR Bk S, BAERILIE (PDIOO) FlE 35 PRI i ZE 10 B AL
PR 1P LRI, WU RNAZAT AT, & A O RSP AT IR S A SRy . Sl SCFRFA
Dot TP AR 1) 2 2N F 453 2 i PDIOO ZRE. WIBAIAMIB L 5K, AG A BT R ANV B
TR UL A ER B 56 -

STHRF LR o W AENS R I M0 A ORI 42007 I 4, Sl i 8 1 P A 380 10 o i el o B AR VT 2 10
B (WS R T S ANE R USRS TR Al S P AR E I, 3 m] USRS PEREAT T o A B
RS TP, 284 B FORHR AR AU A0 45 A DO B, PCE AR, T ORA R, PERRAT RN %
AR

B/ REFHMNERIES
S HOR A TR SO A M B R, 7 TRk, IRk R AT O BR T IR0



IE7EE IP BiERHE?

AN FEZ AT o A EE R H ARG “ 3T ST S K15 2 BOR T, it ]
Jr NEAZAS TP HLAE SE A i A ALy, AR BTN TP SRR B S
ATTUA 1) TP AT, N AT BES B A ST T (K PBX et , HUHHAT I 2kttt FetiesioRm
AZAF— OB, PRALE SN AT AL 05 (IR T A SR T B A D e B AT HL B (AR —
TEAN LR BRI OB 55 2ttt . BATMIEINE , W RIAT I, A A 1B 2kl IXHEA
FE LR AT P 2% (R ¥4

ZLN: FE PBX #HAR& LK

S, AT DA AL B, B TP LR 0 S ERE 2 32 PBX R BE a6 U0 2R . A fRaEA7 41
2 AT R KR B, DSt RBOE ALK Z AR BT PBX AL B s i A 20
Hefn s IFbE I H VR, GRAEAZIN e 2 T8 o o FE T AR QAR 4% SR R BT BB RT V3 1 B8
77 BENLAAF T L, AR SR AT R A (AT

FRA BT AL A (R UIE A1, B NZ N R 55 3 PBX AEI AT Gl B i vy SRR S . Al d: PBX
R TAR MR RE LE P PO 24, N, sl e r it H AN, SR 948 42 PBX _EIBAT IR BT
AR HL

ot EBEE, BERE, WERK
Tt 1P ARSI K 200 A HLKIE R 20,000 £ 01, WURAEISIIL, ATTHBETIEL, SR
1, IFREAS ARG “TFSIERAT FIde, RRENS 1 I 0L AR T LU

UF T, TP TR TAR S e i, O @ v g BN S i AR K, B ) H e
FLE] TP i (HE, AEZSAIRPL AT, T ST S LA R R, IR RE A 9 46 (1 AR R e B8
SE K«

B LR R, AR A B N 3, (HRDEIF AN F AR S R A TG DRI . PR EFRLRE)
PERERE S R BN AT Y R B I O E B  RRE T R A AT RIS, ST
PRPBRTHEAR i 2 A% (K TR o T RE 2 MU BR AR AN 35, Nz 2 o R SO Ak, WA IR 2855
MHEN, FEAWARACA LG BRI J34h, IENAZA BT B M P RR S R, AR BT
AREAMEBITHRY, AWK M E5 PR fE, S F TR AR, DL ERT R A TR
FENSE R W28 1K) AR B S5 «

NIEEAK, AT I Y 1P A . AN LR, MR R TTINRSE, 7
MR IECA, BT L, RGN ALE, IFORIELLIT AR IHS kot A BUR L, Bk
7B A4 TP R AR, 820 R 0 A R (145 e A

IPRRIEFSHE 8] %5

LN e 2 b, T LU LU 5 AR AL s i A 0 4 S o 5 2 e )
S IR L 1 T 1 DR ) CERERTIRD & (TPRaif 2 i IR RZEA W PBX
BRENP B



IE7EE IP BiERHE?

b5 b

o IRIEREME Rl LR MU T A LS ?

o HTARTEMILAR . BRI ?

o AT T EREII NG B L R ST X L SR ?
o TREIMPLZES | T EFNJ kA REAE IR A A 2

o ITHBI I B Bl G AIPRI 45 2 ks o AL ?

o HIHIAN A Al i ?

o ERANFIGRAR? WBLLH ) T TN 1) F B ?

o JEMCUNRALT “REUNALY, IFHEH T RO RTER ? SR A O T BV R ST O R E 2
o EAHUT TIPHLIGVEAL?

o KA T i M FHPBX i # K HLAH FIYIPR 2

o JKUGAAE? ST A7 AL T B3R AN HEL XU (1) 3= A 2

o Tl T AATELVIRI, FREESL T A 44 MU FRAE?

o AN SAHERSE T MEINHE?

o AT T IR /NG S (A R R ?

Bt

o L BURURAE ST ] it AL T RE

o ERARER B HIRH KB 2 R HE T MBI Rk ke

o ERTMHSLT MEEBLVHIN “UAHHAT” ILIRE? LV IR R AT L JRUAR R R AR I I 2
o SEEMISCRE N A R RIS K —E s (M%) ?

o BTHESRARME LI RTINS 2 AR T 2

o CREH B SPBXIENS LD ? AR

o FEFTABUA NI, WIRLL R LK L P R il itk SR A ?

it

o ERMRILFLINE TH/ SO E ? 2 N IPEUE TS T IAA KB i ?

o IR AT EH B I ?

o JUSHHIER Y F R LU AR T s I

o RN BRI HIE TR R ?

o WURUME R TR, RN T R A AR ? R R
o ERRIEPRIRH NG 2 BRI LA ?

Bk
o RTUNITAT B OIS T R S IS ARE?
o BRI, PR EH D) ?
o ML EAM? LA LB ?
I 2% i S e P AR TR, 2
A EIE T PBXVUC VTR 7 27 1 0 i i 1A 7] M 2ok AR e A 7
T RE T AN I O B S 2
TRHE T A R A S PR ?
o RN TR A ILM SCREIS T TR I LI, JF B R IR S ?

°
Fo Fon pon mg



IE7EE IP BiERHE?

Frp—H

CRBHTED €4 (IPHITZ B BRIRSA F WPBXIEHLE]

THE ROAD TO
IP TELEPHOMNY:

IPHLIE [R5 FE) (ISBN: ISBN: 1-58720-088-0) JMIPHELiLFS

SR T HURRA, LIRS St ATHAI R e
&5 A1) i Stephanie Carhee#i’5, AMHA4H T K BIIPHL i S R
MR, JEIHE T IPHR LRI R 2 iR . Foeh s T R e

Pt /N A ST NN % TR E . Rk B S BHKI2002 2 f 5
AL sZIEC g8

BRENTENS, WV ciscopress.com/1587200880.

Packet 7%
2004 FF5

www.cisco.com/packet



(i

TLF A ZE BRI A 74 % 1 E 1 A% R 4L
i KA E R, ARSI TIPSR R Ts
SR BT T B XL Rl A B —
ANl 2%, BISEHL T WG RRATT AL St
ALK TG B D RS A AR
TP A5 iff P T3 SE 4R AL RGBT RS PE AN I 35k % )
AB Tk T B A R, AT T
KA

Bid IP FIE SRS

{£#. Fred Sandsmark
SREITEUVHARHEIRE TN IP BERRAENMRE.

VU REAN R HR AT B JEUN ARl 1 FR T T V2 JE AR RE b B 7 R AT BRI U A, BRI
SEME BB BAL ORI 2o T M 20 LR K7 i AU i A AR T

XA T AT RN Amatitan [¥) Tequila Herrdura BRI — —"&AEIH) by s 7 1P (5 .

HAT, AEASUEPA W HERRE TP A, MR B 2 I 2 R LI R il (TP) ek B HL 3
WEAY TP AR 2 T AR S 1Al A4 J LA i L, i BE Bl g i Thsesh, 4t 1 3 2R
PN 58, I AT L e IR s — P 2 S, TR I R T IR 2
TE T RER R K, AE TP AAE T, R A ARG 2 S v i 19 29 i Al 2 ) ) 2L e HLIR
fRh, BRAR T iR 2y (ks b, i34 HFA A Allied Business Intelligence fitith, “1f 2848177
172003 AT IP HLTEFEE K 75% B 1D B =, 1P RAF SEAN IP L TE 1 0 2 AR R 00T PR e T AR

FAERE B AT AR 525 B BRI IT %)/ 7] Eeastern Management Group FX, 7 2002 455 7
B, ARG T RAEMATEAT N R T 4%, (HFE P T RN B EARMNT 16.9%.

CHATE B, AT R E AR, 238 T TP HiAE 7, META Group 42 EK % 4% 15 #l| 14 3% Elizabeth
Ussher #, “B88 0077 2 AN IMATE R e fe TAE A STk, TP i if i s 42 Ak
THOEANERT . RZEEW T, CETERRIEIRG] G —AN AT D,

Ussher KB 22 | IXEE R G K 2n w) HAR T ARAT T IXHRI e o “ K2 EBE T 1P A%

JUERAR R

Tequila Herradura: LA R

WA BAT Tequila Herradura, HIEHI I Lt A 5688 . IX5A R AL T 1870, IUATSFERE AR
BHJTIARZRE R 17 B2 L) San Josdel Refugio JEHI&H 4 — KBS o W& — NI L,
Mg A Wi os . R TSR T 19 AKX, {2 Tequila Herradura f&— 5 BLIE[
21 22 AT . 2001 4F, Herradura (FEVHHEA TE PR IORIEE “ HaE”) [ e Ol 1 LT He il
RGN SRR . “FRATIERZE ) o 388 B B Bl 3045 5 A7 45 7™ 1) ) J1 7, Herradura 1145 &L
FA LM Trvin Valencia Rivera U6, “J&AT 1717 3 FF Tequila Herradura & J T it (115 % o 7

O3 T AN AT SCRPE R 1P AR KR A TP W2, AR AL T TR B S FA R A
1) 1500 44 b3 T 5 LS PG SR 43 SH UM R Amatitan T A . “ JeAi 1% 5 T JLAII%F#E 7, Valencia Rivera
Ui CHATVEAN T AL AT R G, WWFATERE T 1P WG SCEAE T, ARZEih RGN B BT, 17 1P 1l
TR T R TG R A 2 5

R EARGER)E, Herradura SIHL T FRE KPR fo “OUHABERMAEICTE 2R 191545 17, Valencia Rivera
B, TRATRELIAMT 3Ly SR VY BP0 SCHURIRN T 84, Sl 1 ORI 4y,



B#id IP RIESEE S

VA LA TFR . BT LR IE A B Tequila Herradura £ J 7045 o “FAIT A% B0, &
AT 7 A5 RS 7, Valencia Rivera B, “ABAT5 RFATEART) LF-ANTT BRI R 2 36ATT,
NRGUS R T EAT ARG Pl ih RGN T RATT AR5, JATd e — B A A ) i 5 2 41
B, HBAWEREER)S, BATRER R TS K — — iR AR A7

34

X

PR IR AL Tequila Herradura 1] SE G MBI 55 T FE 2 11975 )7 o Valencia Rivera FRIABFNE A4
AT, (EARA L B A AR TR T RGN .

AL T — A NANRRHT HLE 7, Valencia Rivera Ui, “ KK Tf 7T RHE, £
FEFA LRSI [CEOME N K AR AFBZr 2y 2RIMA MU ML FRATI CEO A HOR, X FHEAlR
IR 5 22 TP FLTRARAT 28, Tequila Herradura TS8R T AR VR FH B2 NI A7 6 B2 90 4
PR, PRUCHLAE A AR AT ) L FREAERE S S T

PEARGE A Tequila Herradura XEAL 8 TUANIGHL KB 0 A FEEUE TR “ AT T AU 22 9 45
Mgk Boahi IRl RITT 7, Valencia Rivera 1t, i f&4 G i B AR AT e A 1 . 7

NFL Films: T#9% %, KIR]

NFL Films ) 290 4 7 TAUAE EAMMIETE, i i 20l SUER MMl 1 400 2
ANFTRIBSRERRAE TS H o AF]IfE 1 26 RS KT H, A8 200 FE PR © 13k 82 I,
BRI | AR LD LN 4 FEMEERIR I SN o S AR R4k H2 1999
ALFHAE VM Mount Laurel (53 20 J5F-J5 9 )RS SR 20 TN, NFL Films il 584> Al #S
SR D S S AR AU Rl 4 9 e

SBRERG AT 1P A RGUE AR —F 7. R T AR I 4, 2wl G 12
AT PBX WARRGEMITS, TPt 1720 7 40 Jieot. b4k, NFL Films RGBS
HTIT ANLE T, e Rl & 5.

“PAM A Windows 2000 fIRZ5#5 FIZATMH, HIEAICH T 8 RAIRLERSS 350 A 517, NFL
Films M2 5%t 5 M Steve Eager Ut, “FATCITAE 1T MRS FA8F1 Cisco Catalyst AZ#HL, AT
SRLERI A SRS 0L L TPl SERATOA BN G o WARBAVeRe— ARG RS, BAIRT
BRI S R AR SR 246, 7 Bager FROUL—THst kB4R 10 J5 2 0I0RAR .

PE RN B A T ARG ST A Gk P (K S AR A T SRR L Ao TP 38 5 5 AN
RUBTEIAE AR TR T, AEIZAETT, 20 RLEF Bt 6 DN TARE, 30 AL AUBEMARILH] 14 AL
TR, EMBIERTES, XL B AR A .

“Cisco CallManager [ Extension Mobility Dy itgif L i E AN LAE= L 4 B, shar B g
ML PR 5 BCRPPRICE. 7, Bager MAREUL, “ UOURTLEHIEAN NN, TR MBI IHLS, A
EIE (5

g PBX UG RS MIRES) . ISUIRISAEIN . & 5% HSEB, 105 1P 3l 5 X — DR #8547 . Cisco Unity
G AH BACBLERAF A IV I S RON SRS F 7, Bager Ulo IR S 1A
R IBPEREE, P Al T LA SR e, e SR I R R T fT . “IP s 5 A e LI A L,



B#id IP RIESEE S

SURESEHAT, AP, Bager L.

IP A5 P RS YEAT Y SR EEANSE [ . Bl 5K Qualcomm (A H 72 2003 4 EAGLARFE K28 I 0 o
HE4E, NFL Films #HEHRE i TIEALIMESHIAR T I — DI AR, DU 2 E3E 24>
FIE. A4, NSL Films 37 2k HLE 24wl ke e BRI B A I P 5 i, 20 INT — 4
TEH IR, A 1P S IR AE 55 AT e 1T 1 TARBE, ATl Aok Jy A T AR A — —
HIfELIE T H 7, Bager Bt

Ernst & Young: &R FRFKAIEE
Mk LRSS 2 7] Emst & Toung - 2002 FEAEAHAIA 8 5 S @ F SR, AR — 37 )2,
AR 100 J3F 07 9 R I AR AT A R ILA AR08 B BEPERR AR RE I — AN

CINA VA G A BRI JEZR 7, Emnst & Young [ AR LA EILE W Juan Torres B, I LAFRATTELAf)
PRIATIBE AR R GG T Ak, ARBLBA VT T SoBrHoR, HLBA I s S 528l T ok ”
NIEFNIXEEH AR, Ernst & Young &% T RVEHK IP A5 . % RGMAEKLEERLY 4000 #f i EEER 9 21
10 JJ IRIF Y

IP A5 {E Emst & Young [ HIBR] | —SURFIRINEOARDR . H2, IXLSalhiili b 24w BT 1 Lyrix
DRIE T ARGAEN . K, 12U TE RS SCRF Emst & Young (TS K AN .

CRRATR I I ST SRIRK”, Torres Y, “ 4803 T, Rl IS — AR Hud AR AL,
BATFERIP A S s AT AT BN R, IF 5 2 AR 2T 2 AN T 55 1a), RIS AT R ox il
YRAA L PO — > 2 sl A BT 7 AgilQuest 2 m) PRI I 70 24 B Y T ER ER AN LA KN BUOF E 3k
Ly . R A TR ORI B

“CNEARBGANE R KA, RATIEACAE 1P A5 ITAH) e MBT B, Torres B, “JABFRIEAT L
AT R B IK ) T AR IR SCHRE P b K AR DI EAT I ) T #R5E . 7 Ernst & Young AT A BT
(it ) FEARE TP A, X IC QAR WA kT, 2003 AFEIbHRIAEDY B AN AT
L

“TAMTAE R T AR EH A, Torres 6, “YEANLY, TATATTEAEREAHE fl2edke Kt
ML, IR T AT A I HLIRATIE N R R s AN TRAT T AT U TR R 0
B FRATTHE SR IP AR DA I FASIARF AR T A7 003 FRATTI S0 AT SRt Bt (1 IR L 25 K
AT FRIAT B LTS I LA AR W] Sk .

FEALZY, EPERISCHE 1P JEAS (28— A AEae, RS THUTRS 203 B B 52 T I REAT 4
“HUEBATIE AR S SRR M DIRE, T ERAR I Rl T k2B 3R R — T s, i ARG
IR, Torres Bl “ BAVEBITATE A AKINRESTE 1 2ERY, 1 WERIRATARELALHI AT R 5e

WA AT BEIR IR L D e .

Sheraton Petaluma: &l R{ITIARIE
AN AN TR TR AN I . BT AR iR, k. BRI s AR
b RS R ILABAN T, — 5K 21 tHAC I SEiiah 5 v & B & P R T A BRI SS - %) Sheraton



B#id IP RIESEE S

Petaluma 51, —ZA0 T IHG L LAL 32 SEHUXAEILSEI0MERE. A7 180 ANG Il M SEARK UL, IX—HhsE
(e L (N

A D YE A A E NSRRI N7, T 2002 4F 6 FABOL T Sheraton Petaluma 1) LOK
Group of Companies [ T4 #3278 B M T M Z B Clyde Pearce i, “[Mitk, WG SoAHsa—Rpig. il
SLFFTELIG PR 9 26 (¥ 2R RN B AR, AT 1 i 7 A TEVERITT T A Cisco AVVID (4
BT AN ) 7 58, AERFR 5 ic 74 LCD Wb Bff) 1P Wik, AR
Web I %ia% . (HIX— g HZEJTAfi. Sheraton Petaluma 11T FLIE F SR 5F 1) 2 A B BLIT T35 o
TN AR PGS« EAF R S5 IRAT N AR ROEE, AT i B B A SNSRI,
VAR — il 7 S8 B e ANRE AL T AT 3K

“ATPRIR R oy 1 s TOATDE A, B ABRATIAE Bt 2 — A A I Sl i R o LI A 2 W R,
Pearce it MLIEA S HLHAT I AR SS IOA5 B o “— 0015 55 WA T N T BRI e dlx 1) 24 /N ST E
P B R R R R o T £ A PR P PR O 5 DU AR T A R S WO B A L B 7
Sheraton T4 8 JfdE EBoR 2 AT A R IR, “IGRE] AL IACR”, Pearce i

P SRS BN R e RO, BARIXSCR S A2 20 NUFF s (EARMEEL B FAR KN . “ BT
WITIRELC Y7, Pearce B, “ b il B2 T IRAF AL, WSR2 AT ? HE A,
THARGM AR VER B TRATH I 7 AATIT, Ak TN

TERGEI— A9, — A AR AN AR S RO 6 BTHIE, 5 Semid IR ML
P 1 BN — — 1 LA AT 1 RIERIAT. “AERX—1iidar, HAl NG AL MR, et
JEAE 24 NINZ A7, Pearce B, “IHILATRAET 45 438 FTAIME AR MRS IPOIAR S, ALATTRS
NIEAT B

S b, Pearce B IP MM ARG A NIRRT 22 HIEE D Z A St maguiast . « 5 A RS
AL, AR5 SEAE I 5K, Pearce B, “MATTSEFs FANFRATHC NG, —Lem=mELL
AEM 22 4 2, (IR CAVE N T o IRTESEAIIE R 2 N IE 44 S 5 2205 8 — — IR S {4
AT SN RIS ZE A XA TIAAE H o FRATAUE 1P ol it LA A S dep b33y 18 1 3
1.7

Calimax: HBFE—3BI KA

N TIEE—AEAT I TNERUL, TR T HIEEA G 2 SIS I P RV R
P AP 3 R 555 . S TR TSGR RN . P 45 KM 3500 J7 308 I Hh X £k
ABTEBE Calimax KU, BT HG SR EL 6 J72EI0,

AT EAUAEBIX HE 23 1)) Telnor ACTEREFRAT KRN TS LS LA 23 it 7, Calimax ¥4 24 1) Central
Detallista S.A.de C.V.[{] CIO Roger Zapata Buenfil R it .

Calimax R Ay PR LERA . E A SESBAIRARE T o0 70 it TARM AL ORI, T
EAE R REA LIRSS LI IR AR AR (KL 2 o A m] BLE TP JEAS 4 Calimax $fit 1" EIARfr
R SRAF LR INL . Calimax 527N A L R W EE TP IESATRE, 4 HA s T o4k
SEBRIBE. 0, Calimax AL 15 DTG I LaE .



o INNE

o WFEHEZZGINI. [ BRFERE R, W
Vil cisco.com/go/iptelephony.

o Cisco 10S HITFMRSS A — a0l F T4 LA
RS H BRI G ARG R,
Vil cisco.com/go/costelephony.

o WLl ALiEH: (cisco.com/go/etpro)
SE—AHB A, SRR L 3R
BRI B

e Cisco CallManager /&/8F} IP MAFF U7 F
PRI AR FRZH 2 Ccisco.com/go/callmgr) o

iQ 24k
2003 4F 5/6 HT

WWW.cisco.com/go/igmagzine

B#id IP RIESEE S

Calimax 7ERHIPIEA . BUsARAHE A % SR B IR A5 ™ S 7 TR S P B IS E A /) o et
I EEA SRR IT J8 8, 1 H R 350 A28 BN B3 A4 3500 44 53 1, it N S A 1T i
EAR SR 73 sl e L I R A

RIMEAEAE Calimax M\ 35 K70 JE4 S 45 Z000 50, LA A6 T oelsb 25000 J56, RGEAE 35000
FICIEAT o BARGAE 18 A Il T 4% 50 J T el T2k mi 8, BRI Calimax
PEBIAEIY, AR B E P, S50 AT oS if FLVF 2 RGTAMIT I — WA AR gh
I—ANBLEE T LFIY — AN T Ensenada (AERIRS, WO T AT, F4REAEH 1P M4 LHIT
M AR BB S5 B IR IR 43 W s A p AU, PR AN R P 4 T e .

XA AT T EFRITM . Calimax 752 EH— AN ER M DGR, KRS 5 XAV HF Smart
& Final [(i2%, H&PUGF Smart & Final Jit Central Detallista F15¢ [ Smart & Final [ % Ak (Calimax
P P ORZ 174 =k LR D . AR PG RFSISEE I RE I TP W2 A I i BT I e
L, ARJES M AL HT AE Bz

Calimax [ AU E AEC B R R RGBT 2040, e defit T ICAb IS it Calimax
R TL)R S RS ATT B — NIRRT H 5 52 BL 03 T O nT bl B 4541 2k 1P il “JEiedk
FERGRAETHE )y, JRATATIEE Aok 1P T ial . ¥ 5 S E o THEFT . Zapata Buentil
Yo AFBIEATT A 10 KO IEH K 2 ARG TP MEAEE, Bl el st H o

XL FAKE T E R F, TP A T EARFHRBAE Calimax [RALF I 4] X 1P JEfE2
W[tk Calimax AbFENVS5 ) )5 2N, Zapata Buenfil ALIHIRZE, “IX—AN i 1 55 A B s BRATT)
CEO $2H M ”, fbiit, “FAT) CEO i IFFIZA RGAETA ER AT TR e i 358 . 32
TEITHN, ROV EAATL TREISE A, 1 Hol Calimax [FTAT REEHL0E 1 IERN B~

WIXLCTLSLZZGIFTR, TP AT BB PRI PR BE I SRR, SR BEAR S5 TSk ik 2 S0
55 AR . B IZBOR RS, 1P AR S B e B . WA i A ] Atlantic-ACM 3l
THE) 2007 45, LM 1P HUEIFIPREA ST 1000 42538l BERISAEZ 5 i (¥ T 2PR Al A w5
FEE) 1P JBA5, S BRITRERM AL P R Ao i & w] WA R



B#id IP RIESEE S

BRL 1P BEAR
SRR G A AT BRI TP 3BAE R 40, ACH N AT S B (X [ 55 i @A b AT 3 2 J7 B il o
TEAER, AT 4 772 BEHA TR HIX—H K. Stephanic Carhee #& i ZE45 RFEHII H 19555 A«

iQ: SURLRHL T 414 s BAAE LI H e 3h 5L e ?

Carhee: P55, FATAOCKE TP HUTEAE N JFAT TR AT AR R, 1 ELKE SV h FAT A 1T s o i 57— 3
BN o, JATEE T AR, BRSO LK. B, R R,
BAVIEET 1P RSB RATI A R A A5 . Va5 B, DS MR IIERE S, RATBE
— KA John Chambers J&i%35 H (117524 5155 A

iQ: IX—Bi BLHEI BT Wil UEAT (1) 2

Carhee: AR e M FAAALIEA . BB T30 BATMBA AL T — A2 M B, RIGTE
—ANFARMBAL T 600 % BT, IP WIGKIFRRE M A REBOEHR, # FREH R T, FiEx, Rk
PBX I O3 (0 75 A o

iQ: FH B MLAI1E?
Carhee: fi 1B A RORAL A WU S TARZAEZ AN . — WS R AR A0 2 X s b LA,
1P ALE N SR By . T AR R s, A8 sl B X A, R IR TT D  H. R i
BITRTSL 1 SOBCE P, AEJLEb Bl A SE st e, RS B S i RIS IR A WU I Rl 0 2 2 ] o
AT FIEAIN . B SRS SR A Ak BAT LART R 200 v AU R LA R s/l BLAETR
ARG — S R K T BA

iQ: B3 TN LE L) HEIEG R ?

Carhee: i 53 TEERfE. MRS D TAE, BET KK, RS HRLH—fl. 3 T#g)
HORHIE, R S gt Er s Bk, IF/E RS BAH 0 D AiE. BRHA L e,
DR, AR DR T ST B Bl A i b, dEA USB HHL, IR ARSI, &) R R A,
N HAE LG R, TV R . A A BB A e R AR ok, WS U BE N B 5 DA S
FTHRFNGE . XAEIRATHIFE SN ARG HE R PRI 03 S i oM T IR AR, T AL AR BB 51

iQ: X IEFHIEHE 1P AR A ml A A= ?

Carhee: 27 T AFILINREANIRS, DL il i) T 20 Rl A Al i (K S5 . iRFRAE — T B
di i BB ARG T AR RJENOEL . WKL, A U BRI 2 7 4%
BIDIRE T TR B 2 AR RN A S 7 IR SR BN S ke, AR ARG I o 0ok AN S oK ik
BENH AL )5, WA ERAER RSB PR TR IIBAR KA, IR A R Bk ok
AL



FFI S AR i E Fn IS e B
LI E SRS RE

{E% . G. Patrick Pawling

SR M Mt 25 045 DYIER BE A5 A HO Iy L 230 1T BERE RO A ahas . P4,
LIRSS T e M4 01y 8 0 LR FRACTRIEMGI oA, AR N

BB, VRSB E TS R (AZSTCU) K3 T — /S ok R g+ 7% . —
17 T T SR 8 H AR 1T SEAL B, 59— 10281 /F IT #ll 2%k Peter Simonsen.

Simonsen AZHUR SR T — M E, HEEZ AR T — RO HRE, S8 LI AR
ARRARAT o DU N A AT B — R N D R

AZSTCU 7E 2000 47 102000 %443 G+ 270 £ 51 L. 21 AENE M LR 5.4 03500977, IEAE R K
JE o EMEAT RS0 I RO AR A

EMIHRSGE 15 FAraisem, BARUEIETT, HOEIHARMAA KA. efMin THE e E2
AT AR B AR A, S FARAIE o 110 B B AN GET 22 01 RS A7 i B ek — —
IXAERAT L — AN AESEMORIR K )

PR ARG PHE T 10 MO B, MR B DRI IR AN, AT I B R, BB A R R
SRS . Foy L LIEHIES T, RIITFEE S,

DA TAERRYT A TR I 2 b W A B ML 9 ok Vs 8 R LRSS o SRR T 4 SUAE TP SRS, fHE
WERARIELEED Ao — DRGT SR SEBLA R %55 N ], BT AREIR AZSTCU SR I—ANHres 1,
EHATIA N FRA MRS AT 2 o FLIR R HRAT iR B 2 2 .

PSS EUE s BB BUEERRATIORTT, FATHS S A AN A”, Simonsen i, “ BT LA
AT, AT A 7

MR ECEIHE
AZSTCU Tl ffy— S PhRAR I Sk AT BURBL, 5)— ekl A T R SKBLAT R 4 (R
(et FL o AT — S Pk B THLA i m M «

1M Simonsen & F1| [ M2 AL o

“RRVCAR Tl AR S T AR, AR AT H SIS 7, Simonsen B, “ AR A
AT AT . BT AE MRS, DA A AT AR M E A2 .7

AT T, AARMER T EM. AZSTCU %% 7MWY PBX & R4, L5 IR
LAV L & ) o Bl S BURHEIE Simonsen Z20L T 47 18 /M 42%¢ (1) Cisco AVVID Express A%~
B, B, BURAATEA, LT Cisco AVVID (AR MURIEOE 2400 11
HEMBMY (TP HiE .

CHEMIN, T AR IR B, X R IRATIN A SR AT KA A 57, Simonsen i, ¢ EK



BHEHEXR

2000 £¢

8 H: Peter Simonsen Il #1 AZSTCU. Jiji
] PEAR AR AR vt TS .

11 B: {EHAEH PBX ifiH RAIUE

12 H: Simonsen Z# T Cisco AVVID
Express K42, 75 il 09 2 2 55 0 Hh 6
I TT SR .

2001 £

1 H: Simonsen Uit AZSTCU & & 14
F| PBX Ak AbFRAE 0% 4 07 K.
AZSTCU #5 i T RUBHRE 9 2% fift
J7%. Simonsen V] T T1 2.

4 H: =24 TR Kim O’Connor
JI0T Cisco CallManager £l A2, £
NSRRI JE—, WA A TR T RS
o4 4 O S o

5-6 H: BN M ROTIRIEAN M, R
AR — e b

8 H: whe5e .

12 F: Bl & 4545 AZSTCU fir T TEH) 5
TBMIE) 23 BN s AT NIZE

2002 4
4 H: IP PS5 HZ 055 B H 58 44
B TFURR AR o

2003 £
3 H: SRS THRITE L.

47 JPNDS %42 Bt BT 28T«

T R AR M A E FS Y EL R
LI E SRS RE

AMTHURIIR) B S BRSOl — (2 RN, KA LM G5 Hid ;s 3RO — (L B BATHT AL
I, Fethifs 2R O . RS WEEREN, JAR R PTA 2.7

AbABAR X B W RIS S TR . RN TP FEIE T8 5 BT S22 560, Simonsen LR MRS
A A B 1P RS, A MR M IUER A A . AN, ] T
o B RAE L T Al AR A D LRI KNI HE TR PBX R GEAN I 38 Ar A LR R R 5

“CRAIAFRARBIBA T B H B FRARTRIL 77, Simonsen Yd, “Al)™ L) TR
Ko AT ZN T FAT A 0 1 — — SRR B b 55 WSO S R ) 8. 7 Simonsen 5 H T T A2 5.

AZSTCU BUH T PBX i R4 Mk

FEVPA T Simonsen I A IS IR LTI J5, AZSTCU 45 BRI 5 I A Ml — fi o 4 SRR HLI

Mk 55 HbR g R s %8, Horb g

o  FMLMIMIZAEE: IT A G 1 Simonsen Fl 53 PIAL A T2H i, Simonsen AAREL AN ZE A JE AT
EFNAIES

o TTYRYE: HUR T T PR BT B R ) o i A e A SR D HB R e B
PREEWT A IO BY, A5 T 2Rl i LE I B 335 0 N B3 T A

o HATSMAYIAT AT . AU T A AN BHr 2 53 s i 84 T S K R

o VERECSGUEIHITE REE: AZSTCU T BT — AN JCEET Bk AHs K 22 Bomp ] G5 46 b 225 L, A
RAFLEIRRL b, IR PAC T KORiE 2. C T I SR A DAL S L, AT
A TR IR ks .

o G —fFEMLIL: AZSTCU 75 HAERI LAl A 4, AL T 5L AL R3Ot T W 5
FL IS A% ELIR V5 1]

1RIEFEHE

T HoARERGERE RS WREESIRAM e, AT 5. X AZSTCU K, A
BUIAESS . HURHEAE 13 D AR B3 — A0z 0k 25 W ] .- Simonsen I BEAR 11T 199 25 0
IS, LAy SO A o o AleREIX— I BRI AE X FpUE TR 105 5 B R EAbE e 25
AR, XS P AL

LR — D mAsE . Simonsen FRABITARZE 5 sl FE T Dello “Dell A HIMBUSLEN T
TATARLT”, Abvi. BEAb, EHRIEPGE TR Microsoft 7= dl. Simonsen #4if et 3 M SEAH A5 M
(R 25 B AEAR AR AR BLR E3 AT 55» 10 REF TT BT T4 o £ — (2 82 e i 250U R » AZSTCU
HEFET NEC. Hfmg 2. AIEARAEREAL B TR, Simonsen At AT A A (1 P FE3S 4T AR .

“PRATEREINAT A IR KIR R 7 ZE I 55 AR PR 7, Simonsen B, “ IXFERRAT I 22 LA #4412
PRt o AEHDLREIN, RA S FE T ARSI IR L . RS AR LAER T o FRATTAT — L il 1,
HAATHIIAR D BATM AR AL, RO A A m A g 2 77

HEJEARH IGE, AZSTCU SEANENE M T R — W, BG40t PC ML s SR IP HLid
TIPS FOET T1 2kiffe o PAA R TAE NP (K IR T] 20— AN ENL M L JRBR TR B A (K2
ENVI SR 5:30 MR, ARATTEIT A6 B e f B ITAT IN B o BRI T AR AR 2 R



T R AR M A E FS Y EL R
LI E SRS RE

P, B R AR AT RS, BRN R AREE B LN A, 2 e R
WTET

“TALSE PBX R GUKIEWAGE AT A RIX %R 7, Simonsen B, “EI SR HEAE LN
eI . XL TP BRI — D E LT e HE R, H I H 57

XL

AEMARB, (HEBLAFN. (£ AZSTCU, )4, “FATBVF il LT E 28I,
BRI (R AE T IRATIA TAE N RO 5E L 55K 7, Simonsen B, “ B RIAFH I, iM% %
GEHOPR S e

CET ARG AR, FAIIFARA S, Lisa Hord #. Hord F 0 IR G2 B, BT
FEARTTPIZTE N M RIS B — L T N R AE DAL L R GERT U L (R IR R 246 5 81 10 20 B [7]
TXRERAT S 2 I TR R BN AR AT (Il 55

Hord FRIFI FC (R AEFE HETARRBR], OB RGBT T AT . “FA 1l 2 I IGT
FBEpr]”, dhut, “HUE RIS RGN MR AL — DI T IER R A EE RS A
BRI A, U 5 SO I A A A v, B R (AR I DT (A Thag . 100 LA, A2 3h
UIMIBEEL TA B SR N [ R A SeAS -

[E1$R IEFR

BT R 2 A IRl RL R RE AR o BEAS AZSTCU I H K il BB AN S 3500 JE70. 1ML
IP AT, —ANEL RS TR S nT ik 3 11000 36T, WEAh, AZSTCU [ CET IR M2 4)
ISR, 52T L3 =5 R S8 UK IS5 B if (R IR TR RSAS o SRARATHLRFS A 16 21 18 A H Sk
DLBEBE PR, FLAT A0 B8 G ELRAT 2 TR (K42

AL, AR RIS L UIET T AZSTCU MOl . £5 10 S3 80 A, B0 sl 1
ATIFIL, RN 2> R RIS B AR e “ WERAS R P26 R IP 45, R H TR AN ] RESEELIX — 437,

Simmonsen P

Simonsen i VT 5143 i, HLAGAS D8 INATART e A BTy 38 i 25 % 1) 4% D3 o I A2 A8 S 1, A AZSTCU
e R Rz . HEr, &4 117000 443 51, 330 % 6 L. 23 ANVENL M SR 8.8 {438 0% 7=,

M4 Simonsen ML, FPIY UL AR T 10 5. BEIYSPIR N 4 40 Sii/b3) 1 40704 .
DUAE T AT R R AT BT R

I3 MBI BIER I DI REAIE W AR, =R R (R TAE L SO ot A A B3R AL Bt
il PRI TP FLTEMINT L vt (R b 5, i L R 9 8 RS TR v D A Aok T AR I 1
TH, e BT AR i SR AT A b o ) B2 TR Ty

CHABIE R O TEAT N A AT SRR IN T E KT LS 7, Simonsen 5, “FAT AN BLXRE " Akl
SEFERT IR JE Cisco CallManager 7 K —/ MU AL HAEAEME— LA CallManager J&—/ME T4k
FRIE I AL IR A, B A HE D Red R ) 1P HAl S LA 4 . CallManager J& T3 #5248 — 15 B Ad



T R AR M A E FS Y EL R
LI E SRS RE

L 2 U DB O AN ST B N R GE IRk ZE 1K — 03

WP G R AR G WRERAET 30 21 50 /NIPIUES 42 100 4>, A E R Tk, [, e 5
FNE, HENIHARGICEN RIS, Frel ik AL,

AR I 2 A ARt DIy p s B 10 H X L 3 Bryan GNielsn ¢, 7] IH PBX HLTE 5
GEIE, ENV AT 23 AR L i ET I L R [ B AR, AT 18 N, R AR
M 30000, ZFpFAK 4% . Bb M SR WA RO (R IRSS 10 7 25 52 R 1P HLiE Al
CallManager [F ARG P45 o BLAERTI L R AT RIAEEE 8096 Y, DA REEL#E Vs 1) 2
DUE R XA, AERREAL BT 20, HAEE R, AT RObAR S DK . AR
FHANIE A (¥ WP IR AE - 2 R 5 PR P A1 1 AT

“RELEBATIN AU EE 3 — — A TS A S 20 SCHUR R 1) B2 T — — BN el A BAT AR W) e gk
P47 RIS, Nielsen B, “ FATATT ZEHTAT I Foy A YL IR — 3 il i ) B
B OA £ 35 AR A i b= S\ A L 6532 AR (VAR R = S A DS B i VAU VA R R N M HE= A4

11111

RLZHOFMHAR G TP RBE LD 7 B RS R TN 7 (XN R
BRI EA )0 o T g — At 0 206 1 LAAT BT B (O 400 o 2 B3 P RE AR R AU AT T #5473 S PR
) TR 2% B AT R o e L B R 2 SRR ST T AR B — — T & Rk E B AR
AZSTCU [177 s IR R USRI S 220 TR o 24— A i 2 P B R B DT B BRI
KABoy TAECSE M T o WM A T A A5 IR 9358 BRI 2 B3 25— IV AT U 2 TE R IR A 55 N 52 18 Al
55 o PR DY HL AT SR AUERBAN G (RIS I £ B B RIS, ke T 58 2 A0 SRt R B EE bl

CXHFTHIE RGN T IRAT MG K, Nielsen o AT 4 RS SRAT & HIF U Ao 35 11
Dyge. B, Al b bE S e £, ol R A S B i A e BN 53 T A

X Hord i, foe i SR P —  y BAL G n] AL e B3 T2 B R (1 ) PR A A T4 T )
I AT J B LR PEARGE TR A B TRl R & BT ZISRAG T ds I 55 o “ 2k BIANITnL 2%
HOE WL, Hord Ui, “Wr RGE 1 R TR AR AL, ”

MRS

Nielsen B, BAKYF, Bt REHETE 7 R TR “LUAT, WERIEIFIIEN, s AR ALAT
7ALSERE GRS, A, BRI SR, AT 4 ML, RITIBCR BT AHAE AT 7 ()
WL, HARAES a2, i H, SRATIAER GRS LLLART h (0, SRR SGAHIL, e %
R

”
°

b

CEVRR R ARTATRIN RS, B AZSTCU ) (¥9 2% TR Jayson Carr §i. A4 5] m%
REAE LN LCD ‘gon ik B ARk w] UG AR A T o 1P FUARIE T SR st— (5 AR EL T R, A
BT BEAE HL U A ST R S, i I B PR R A A AT TR A2 T — DR RIS 1) By T 3 ey £
A AR GENIEI o 53 T ARSI o L, NS AR e BRI AR AR,
M AATTIE T AR m AR PR L5 R



T R AR M A E FS Y EL R
LI E SRS RE

LTI BN T2 OR VR TR o HRLk B Lr 7 A BAAT TN S 78 70tk o6 o V7 B 5 BA % AT A
Mo HeBRATIEIR, Gt sl iR S R AN AR A BN 2%

CRATM 2 BT SRR L, LSS, Hord B, “ABATTAN DA PR FTAS [ i s A A A T
PEN GORIBNE & B 5 A R e AR 1 S 2 B AN i (R B ER R 55

AZSTCU {EBYINFTATIXLE DI RE M [T IN CRFF D10 1T N B 7 L5 T “ B IRBIRATN 1T N L 3L
AP RIIT AN LRI, FATH A DDA ”, Simonsen B, “FHAbRIE, FATH 03 T 205
SEBAEI) = A7

ANRBET AT ABILET AZSTCU 71 M 4% 22 AxVEIBE 1 - Simonsen FRHLIA CHER |2 Afifift, A
OHG B ATk L g5 s, BE— P AR T Bl . MRS, KA TR AR
BEATZH o BT Sl itk ] i e BN, B DAIERAT — BRI, AR BE DR R i e e v A
Bz

ExHliE

AZSTCU IEA GRS A A 105 B T — AR T, el SR AL IT AR A
JIGEIAE T o L e 1A — AN A S A BE IR BT I3 1), AZSTCU K20 by TR BRI £
LW o M e IR TR 23 BRPE ELIR R B SRS AR 2 AR Tty B 55— Tl o (R e 55 2 5 2
B, R Sevr s R SN IE T I .

JIATIZ LSS 00 H 2 e Rt a ity AR SS, KORFR e Sl BE, I Rl BRI 4 A

SEfE— RS LR TR AT 4, AZSTCU A A BRI, o — AN BERTR . AP B 555 11 L
Fofo AR T, PSRRI, o RO, X DI A AU A Tk
PR T IERAIIEFE .

iQ Ak
2003 4 7/8 AT

WWW.Cisco.com/go/igmegzine




T R AR M A E FS Y EL R
LI E SRS RE

BRE ARBRAT
RKRAUT R O IAERA IO AT . A TARE 25, 1Q vy T ERME I TT 280 MU . EIEAT T =
| Rod Scotte Scott EARAT ML L BT HIAT 20 ZEMAL, ESRINFE AR FUIFIE HSURNIAT 10 47

25,

iQ: BIACHHAT AT I H ) 2
Scott: %5 AENY W Rk U, BEINREM AR E RSN, TR EDWTT (. B BOARTE i p, FR
F BTN EREANHUA 30, ARG A AL o IR FEARRAS . 3 A R TR n s £

iQ: AT I Wb 46 i i 2

Scott: % )RS ACF AR KL LERIA 2, SEUNE ISR ) SRR R . 75 AT 0 H Tl
Web HLFHBAE ALGEMBAE BRI AEAT RIUPT A TT R, i IRBASCRE . Sk isiEsh & fidp i) 4
PA[ipN P

iQ: %SRBI AAEH]?

Scott: Y IEMABLE T IMAEHEAN BRI, ROmir 57 F sk AR k. —BUmng . Xk [ T4 K% HEA
R AR, BT T A A A RS R B TR A R SRERR, SRR )R
%o

AN SCRARAT IR ) IR S5 B P T ) S R s, DR SRR RU AR AN RAT A R th O AN
BRALRESY, o ReHbere 7 P W I AR B IE0E A5 (0 53 1o BRAERE R R LEASTRT T MR A AH S A5 B IR 38 £ A B R plie
ARPRE PSR o W R AR AE S IL,  UARAT T TR B LA 55 F R .

Qs JMATY Ly i e 2
T LR IRAFE I TAE AL TP G KK IAR T H R4S Pe R s A, Ak, 24RATINE B F ATM SR

IP W25 2 J5, BRATIH IR T 2 SE RIS IR o 334 v LA i A2 SR AR AV g 8 R B S5 SEBURAT /A A2 5 A
oo BULE, SEATRREE M G T ST %8, XUk T O ISk, ——GPP



P EEE— & BT

{E#: Janet Kreiling
E4E IP BiEfIRE S Mk, hEFEER Edwards Fine Foods SRR IRIEIE.

WA, — R % Edwards Fine Foods IXFEITIAL R, i 204 TH il — JURTI e Iy 8k SR BIR
W N ERREAEHIE SRR, (HIEM 0 5E, S IL S5 . Edwards AN ARG
SBPTERIP IR N SAT I m], M 1000 44 53 L feiicig 2 o, RS & [ SR i
JREL s IF AR SS ~ m) L IR R B A T o Edwards 28U 2R JERL TP JE A5 i
YA IR T m SR T AN IEAE — 1P AN, S AR DB ENE. BRI (VPND,
AT W TAL b3 CAE iR IE T AIAE A S PR T

Edwards Fine Foods 1) % jiZe 2! Steve Alsop #%, #3051 11 H (438 {55 Edwards Ju 4 E 2,
MR TR ZHP AR ZE IR L L o T %0 ) 2L 7= Sopr i 6 42 98 [ 43 A5 A1, Edwards
P TR 508 UM RR S5 ) S R AR Ty il 2 Ab e WS AT FT A RE IR I T
Ho st HL SRR ) 03 T2 vl Sl A 5 1t s (R A A R S AT R B A A RORNER 56, DR 5
Huf

Edwards [}~ 7] The Schwan Food 2 @l #5d W T Mrs.Smith’s Bakery, e T T A . 1X
J R AHE LN AU TP S0 T LS. “EBRIARER T IP AL, S5 B8, T
PEVE, B30, WIRESURRIEErE, LA Pl B BRI 27, Alsop Fike

Edwards #I4AE G 451K ROL ¥ 18 AN, fhdkalaE, A3s B e 4F fll e e at i it i de s
TEAESE R, Tt I ROL ¥ 26 AN o A Edwards W45 IP FIG (K5 2 984T 2 F A 29 bk
1600 370/ H iAo IEAh, Alsop (=4 0 T 4TI T IM&S, BLIERHTY @R 4 T,

P AERHE o rp S Al ) TP A i 5 ZE AR SR IR AT AG M 4%, #4311 Cisco AVVID CHERALE |
T AN ) (RS2 o 1200 28 (R AZ 00 Je— A 22 AL VEIR WEJH Norceross [/ 4 Bl 5 5 4i—Cisco
ICS 7750, ‘it T Cisco CallManager MUY ALEEERPERI Cisco Unity™ 4o JlA5 Ak, MbiZL,
T1 AT b 4R IE i RS RIE SO T T AR TE S MR Cisco 3725 IS A HdE.
P45 b TR 431 S T AN AT R L, Alsop [PTBAFE M e T 26 £ Cisco Catalyst®3524
PWR A4l

CREAN I TP AL LUK AR, I LAFRATT R Bl AL SR N HLAE 7, Alsop Wi S _FJCE L Cisco
7940G IP HLIE, TEEANAEFE T P43 Aii 4 Cisco Aironet®1200 FAN LN fi .

BRAZ AT, 5 LB R . Alsop K224 Cisco Catalyst 6513 ZZHAHLAE A FrEdnh
Lry EALTHT Mrs.Smith 24 B ZEVE G WM Suwanee [R5, W IX P 5 AR HEAEIRSS . Cisco Unity il
Cisco CallManager B3 it b Az AL, RIGHr 09 2657128 rU S B4



e

Edwards Fine FoodsfE:— ANl pg 45 2%
TIPHLLE, ZM % LERKCRINRS T £
FAH A, ESFERREY R T
Mrs.Smith’s BakeryJi, W45 RS K T
—f%. G—ERAF. W EAPEES. o
BB B . B3 52 1 2 42 ke #0050 A
by LN Vs WAL v s I o T s AN )
ML R TAE A SRR, WA T
ERP IR . B BB bR
PORFRISANH, B B26 N H —
1M H /& Edwards 11758 B T %% 122

IP B E— VI & 51T

Alsop #£47 T Suwanee. 54/ 7 JE I Pottstown. § - % KB M Spartansburg 1k 5 $74i7 5 M Stiwell
[RVBE M 5 22388 T Cisco 3725 i s, JFAINT 20 £ 63 Cisco Catalyst 3524 PWR A2 #:H/L. 1 Suwanee
—H (1 250 /NHT IP HUG,  SEBRFEE R 4 RN T — 1

B S Pt 30 B B iR S

IR FTAT B 435 0 RS 47, Alsop B, “TRATIHA ML G FH R D 5. B sh i
YT R IR N g5 e BA TR A AR I A AR A BT (R 45 Ay 2 AT i T
RE RIS B M B0 A AR 1A T 9 T 7

PE R R X Cisco Unity 48 fr BAGEE, Alsop U, AT M40 HE AE R 5 Ui b vl 7 is 1 R 48
W 3T AR NIRRT & B S —— 0, 1 FEB £ A D R il B (5 8 5 o UG LR iy,
MATAPRAS S5 WA A 2 N o MR B TORAIPARESE, AATRER TP ik, THL il
AN SRAS UG MR W5 R R T AR A 555, ATt RE LAIL UG 1 AU A o il s

BeAh, PrTiES S &R A Cisco Unity RETANIE, Fr LTI A A HAD R0 25 00 53 Tl v i) [ &
ML PRI BB B AT T, JEIRAER b i gk b, #n] n) JoA AT 04 TR IR
B 7 dlid Cisco CallManager S80I S H FL UG 23 380t ] S8 03 28 S M)l

Cisco CallManager 1] IR %S T 20 A T LW SR MEEABATT e SR 47 T WAN H1 (R4 Cisco 1P
MG 7940G, JHEAH AP FP TG0 BCERIRRL . “ IXREFRATE T LT )y (5 7 5 b 5t 5]
FZEN B, Alsop B, “—fr TREAT4E Stilwell, 2Fk S, FFIRAGILHTA RIS . P IREE.
WEEEE DIRS, st FBET R 22 7, Mh4kEhE. 5o de)n Alsop L fERIE T
ARG AIAT TR 1 A 7] 1 R A

TRIEAF | RGP AE T, BT AT AT 25815 K 2 HLS, ARIATICK 10
(b, RVAT SO A 2 AT RS, BRATTIC LT SR AT AT WU B 2 oy LA 5 1R 2

b

E”, Alsop o

il 5 B4 52 51 Cisco AVVID [ 5 —Hitk: ILKEER L4 IP VPN R )1, A7 LR TAEE T
1 VPN, ABA TIE A T 45 P9 B D7 KRS (1) Cisco 3002 VPN % HLERSE. NS TAER, X
L85 LA WAN ERBTAReE,  dngy LR S R s 25 i 5E

Edwards [¥137 208246 T T 5Edk & K 28 B Cisco TIOS®HFHL 4% R FE i 1% B 2P (SRST) 4§
.

CAAENRE R T LA AR, I T L, Alsop B, ¢ LT LA SRST KRS T
[R5l Bt i8] PSTN 1) PRI Ziitf S R0 S il 55 - 7 SRST Kk i 4 22 4 — 4>/
M CallManager, ‘& REAE B3 T BE44 5 35 J 0 HE N (R 0P 0 B 42 28038 >4 0 L ISF IE A8 b A DU

“Bdwards FERZAEELRZ) 8000 ANIFILY,  JT BL—SEbal 22 51 A dOMk . 7

M) ) RESRATH N R (L3, Edwards %235 T Cisco Aironet 1200 R4 JCLkiE A 5, Al 64
6 SE I A B R AT AT, A S bR A TR R R R A A



1P EfE—FESA EHA

IP 545 IP ik, Z—ilf5, ST 1P
I 5 ATURIL AT 5 13 DA B 25 IR 4 At R
SR, AR R B 2 ) AN v S () B
Ao B T LAECR: Hii Sage Research
2003 4F 1 H A IP HITESHR A AR,
TE 55 i D LBCRAR IR T, 1P L
HE4 58 =, SUKT VPN, B4 TG %
GEATRNYEAF ST 2% KB 48 PBX i
F M RAS o DRAE I I AN Sk 2 W) J A7 % 22
B TP FLTE, A AT AT e G s
IP BT Sl — A A ) U b F 35 4 5
Hp o

X TP HLE K 7 ok KR K ——
InfoTech 2003 £ 4 /] 4 HiH#A  “ Akl
B IP G IIAUZHLAL” SR W, E7E 2002
AEFTR I % i B4 (CPE) Sl
A 17%. #2004 4, InfoTech Filit IP Hi
THLR MM H KB £ 48 CPE 155 2kl 1
#2007 4F, TP HLEH A 711 60% .

Edwards Fine Foods H.# T i i IP H
GBS TP Al AE AT
LSS O 2 B E YN L & s
© RIS I AR K (7 B e A FE Al
Bt
SEHIAT BRSO AR UEAL
FRARG Ml mleagt e T 52
P IT N GLA 0L TR

TP 5 A8 2 T — A Rl 146 5 R B0 Y
4%, AIEATRE N o O LS Nl
TR 3] Al B S R U s RIS T
RS SERHE Gt & B 2% 7 T A =
WK, HA&FHB)A A SIPIAF K SC
REATH (R AR B

IP B E— VI & 51T

AN GURMEE B SRR IP B

Alsop {EPE R BV TP HUETTV ST T 2 ARSI R I A . “HelE PBX B Z, YA
R IR LGB RATG 7, AL, TRATA R IR AN, e 00 53 T ok T S AT A B
PBX.”

B, GAFHEL I TARF I, $EnlE e I HLR S i se Bl 7520 “ WAy AP
W RATEAIAIE SR T1, FEILAEHRTE e o IS A TRATHA B F IX L6 2 % 50 Sl I LARAT 55
e M IR S 7

WEVSRHIP L, Alfs i, “EnDR L T R A RGN AL B, AR 2
it AR A Y By, AR B R R I B R AT AN SR 1P WL, ST ORI e AT
o XFERLF T

Edwards 7T Cisco Catalyst 6513 Fuiif i {7 W4 IE B M ——iG . Hdl . J6ef. .

JEAb, Ak FSE, “Cisco AVVID SIS, Tl IREsmARE B, ks 5RE A WU FE BT
f 2 7 PR 4457

Alsop Y& AAT 244 . “ AR LA BRI I2R”, v, “ERFamsi. £=M1
o A UEDREARE DO [TACT /S TR 3K 4236455 Cisco CallManager. Cisco Unity. SRST
—UCRTF P BAT RATTLE T AL, AT BRI Alsop PP AN 15 — (76t ] ok 22 2
HIHAMIEE T2 T 80000 SETCI TS, FEHAEY IR #7520 180000 FE7C. M A IR UL,
WEBAFFIRTTAR, SRS 5 TSR T ARS8, Alsop Bl “RIMEAT JLAST-3B4F, EBAE51IRAT,
et arsedk. PUNMRE B4, TAE N FHE R IT . TAC i — AN r] UK Bk~

fbAhFEBE, A 53 TARZE Dy o s TP WA IO AT o et o) — DBt MBI TAE—. PIAAmt
HR T TP LT H N ORI

Packet %, 2003 455 =ZF%, www.cisco.com/packet



il i

I

HENRMAER LI IP BigME

{£# . Eric J.Adams

7 R R G0 W R A /AR Obsidian Technologies (115 B, 4l i) X M A 117 i e T PR A% 1)
TR PSSR B AR A — R W MR R R A SGEE ( ELBR R B (TP A
fRRTT 2, 1 T AN .

R ) AT (T S LU R, AT 55000, T 1 QU2 0 SCH AR 50, (R AT
JRFRRIEAR RGN s AZIRTHT AR YT 3B TR gy S S T 22 ™ i G R

“ BRATTIEAE BT TR0 5 AV 5 03 Jm A W JRSSH 1A 7 BHKHG s BRAT Tt A 3 4R 55— T () 52
PHUEATRG”, AN 1T B Steve Meyers U, “HREE—ANFIp AL, TRATH 2 MYy —
A0, R E R 7RI dE 2 s

Meyers FIAFETT 9454 2 51 Robert Bussabarger 4 #1] 17— SUASX A, K3ty b H 2698 2 1) 35
FOREARE AR 2 AR P (P g gL ey, DIESE i A3 T i vt £ Ao £ IR
Fr IRt

CRRARIVE RN, B TRATI ARG I e BT 15 55— R 5 1A — R AT L AN
WZE BT, LU LMEERIEY A7, St 4Ed BUR 450 44 52 (V138 5 (1) Meyers Bt

BUAE, AURTRLA LR P S5 R ey S5 by Oy e B TR BOR R 5, BRALAEIEIY 7 1D
W R 5 B 5 A S0 BR DI Resh, R ATHR . MU BRISERE H SRR g5 55w U S5

JEATFAGEREAE Meyers A Hi 3 o2 10— A3 . “ TRATHFE M0 KIK HL il RGBT R E ", fb
Yo BTN TABERG I R 2 TEA BT I 2 T A7 N ECUR I A 1 sl I 28 5 — 3
AR, XIS SR . ALY A BUNIERI ROy BN TR Z I [ RIA . 14k,
ML ARG AL, BANK T AR TRATI T i

Meyers I Bussabarger #7270 TRl 9 45 IR 1 sk, R R H Ui 2R3 & /E 4K Obsidian
Technologies J'EHEH T Cisco® AVVID (HEMALIE T MRS 44D fift vl )y ZE 1.

HU TN R, AR IR EE Obsidian Technologies [ 1. 55— ANE K & Cisco AVVID (47 fiE
WP B AR, R T OB . P2 B SIS LI AR B (CTD FHSGHE M W TdRr b o
AN | S5 AE T Obsidian Technologies A% £ — AN 1R RS 577 ANHL Y 50 RS2 B 22596 1) 1 b 2 ]
G1E.

CTERA VUG — BT I, FA) O ERHERL B KGR B T RS, T LLIRAT s A AT B A,
Meyers i, “{H 1P FUTE—FOFT i), T D REAAM LR TRATIXFE AT FAETATH L)
JELI LA B AT (A R



HERMABEHLI IP BIFFHS

I TARE N N TP AUAR K SCHE D BE SRS RE VR, WA BN, “follow me” {5 EALEL, 7] &
GNP A R R e b H S it

DO AREFR AR TP LTS — N A B W26 (K W 206 Ve o, el B T R A 5 sl N 25531
Ab T A IR B 485 G 7, %Ik R A SR 55 5 Mike Elmore 1t

REBZW
Obsidian Technologies X il & M4 I APEA, B 175 Selsius &1F, JakEEHAN Selsius 1) H 7 1P
PO T P9 255 B TOW T8

CRATM AR BRI AR 45 1, Obsidian Technologies & #; David Markey #, “id2:, EF}
HERAFGIE AL TP G IFIER A &R A G, 2R T i s B AR AT I
Yyt AT TN, ARAE SR sk I A

MIBBHIA LKL, — N RA B S AR 2 B TR AU

IR R A E AR AT D T 7, JRHA TSR [F JEIE K E) S Chuck Robbins ¥,
“Obsidian Technologies £ ¥ W) AT T SHLRE £ TP LR B 5 ZE 10 A2 SE AL B Kt R e 2 1%
BEAEN”

PO BAT B LG 19 5, Obsidian Technologies AT 228405, R GEHAZIN H HORF 17 S5 AT HL TG
ARGEEHTE ML SR 1P A5 A o7 5 I 28 21 1 1 2k o

CRXRTFRATTEL IR B, DR FRAT VR FRAT VAT S8 (1) B8 ok — IR PESE U b, X A AT 2L A
— B ] e R AR R A R4, Meyers o

EEMAE
ATETTLEATVE R 2000 FTFARIIHIAR 22 AL B G RA B BAEAT IR By LU TT 8% 1P
LINTL) (27D Sl Y VP 1 1 PR P o o i N -

Meyers L AMAT 2L 45 2 ) 28 T — D0 VF AT DR AR 3RS IC LT o % P SUAERX — Il T e
7 BVRAT A LI S5 AN B 56 VTR SRR R Kl A D RES R B R A i TR IR AT
AR 5 Bl 14 2 AR T S

Obsidian Technologies 5 EFHHEVIEAE, LR LBt 14Tk, IFORIERT B & — LI n]
EiH] .

“EIN, O RSB AU ] 1, BATT A SR A (R B RE o (ELICEAZ LA D Wi
PTLAEARAE T AR, Markey 3, “ FATH BT KIS ARG R, BATEbs EIF R 7 S28 %01
Ry, ARG BT B



HRE N R

1E%

SRR G4 A AERIE S F 4K fF Obsidian
Technologies > %% J iy >#ei 213 1P L1 A1
IP WA s 5E, JFAE ARl E P4 1 T e
S BV il A0 23 FE AR ) 25 P 4R ik e
A S5 Ao

FRAE

1 Obsidian Technologies 7EFLI7 1 F 45 #1.,
BT RIT R AR B 45, LA
o SERHETT R AR 2 e HE A5 i 75 T £
ASe AL HEE R b, TR T R SRR R
TR

S8R} F1Obsidian Technologies & 7. T Bk &
TWEEIASEIE AN, s R T R
JEIP ) £ FllObsidian Technologies|f] Fit i fif
VESSESR

HERMABEHLI IP BIFFHS

AE ST

BRTITBURF TARE N 0T 1P ik )y SR BLIM R R B T AE AT N, AT he 52 i il
AR RISE . 2003 43 H, TR TR R R RS B . AMETTELARTTE A
AR TR B B AT 5 P 2%

Meyers FiltiFRE = 4F21= A IIE] TP 7 SR I AT A . “IXILH e AN RR AL 7, Al

Meyers FIUVTREE LA A7 BRI BRI A K AR M55 2 B B8 4, JCHE A I T () e Y
THr TAE MG 2 T m . Sk,

“OLAE ARk T A — AN EAE RS HIR S 2 17, Meyers B, “ JRATrIER 45 EI)—A
TS AES S, AT

Elmore 3 \E7E R A ARV TT SEAEE VIR L R 07 T KIGE D, 00 S SRR T IR 2L

“RATR BB ASTEARTE Sy s (HAE BURARTE TRATAN I LR R 53 TR, I BRATTHT 4 T 1
A7, ALETESE AR Andy Jordan .

BRI N BT UK T RG0IE R Cisco Emergency Responder, 14 fi# ¥ 5 ZREAEH 1P HiL 1%
A BRI TTBUMN N RARFT 911 REIY At “ AT BMBA T ri i I, X8 A FAT T8 5 BN

[a]”, Jordan Ui .
CEMMGEANHIE RS, Meyers Ui, BRI T AR R HAIE A7
iQ Ak

2003 4 5/6 11

WWW.Cisco.com/go/igmagzine




=A% IP BiE

{E2: Janet Kreling

JORLA] 1P AR (1) K HAS A B Cap Gemini Ernst & Young (CGEY) i/ T EZ L4k, JFaiar
T AT AT A G RGBSR E A B BT g5 . CGEY R vhRil e B 28 o HoAx ek
10000 44 b1 TH2 0t 1P HUTE, ASCEZNE CGEY 7EARZE kg 1P HULE L4 AR (R At v 3
FHIR— L F IR

4 Cap Gemini 7 2000 SEHHE T Ernst & Young [ UIHET T, X407 05 BLE R TT 4524 )
WAITUKE IX A B AR 45 B S — (VAT R 26 o pr o 25 B B R T AT HL 2 CHLEEESR A S % A
212003 4 5 J1 3K Ernst & Young #4302 [ 132 5 A7 2K ), Cap Gemini Ernst & Young (CGEY)
PEH T —AS R R B AR v — — BRI TP S5 vk %

MHARR W 2. CGEY (cgey.com) ] fili £ 2L HF RIECH: b0 2 JF S b b AT A5 B — I . HRB AN T2
AP TR SEL PBX MILL, 2 NNEE A MR, SO H SR, TP A A ASKEE—fr AL
G 2 H U 7 R Bt AN Al 25 e 3k 17

P8I B0 K00 o WIARBT BOL AL /N A H N SE 8 F8 35 T i) D356 47 925 JE M PH DL 2% 2 281 W] J2 753
WIJEB AN 11 2025 E B 7 H ARSI R) 1) — AN K2 = F PR TT B 7R A 2 ) 700 44177
LEMEIN )RR Y, 358 BTt SR A Bl

HeAh, FFEATIURMIIH K vt &, 34 CGEY I8 —ik %k, R4S HIE%IE, CGEY M7 74740
R, 0, AR TN, AR AR R R AR T M Z SRR T TR TR B
T BB 1 O LS LA RIIC B A e o RBURT VA ) e

SERA NARF I . CGRY db3&ili Sl 2 Rob Filby B, I/ fELF TR 1P g« 1R
L PBX IR S5 AN RESE A K P I GC s AR o HP AR P P T BE AR ¥ o 1X— 1 Cisco  AVVID (i
s AUBATEAE S SR %, AT JRAT AR SE, RS H =IT IR IN Ar A N PBX A R
IR K-

BAAATL A PP IN URIH R D, B8 T AR . CGEY #BERIR (ROD) R AHE . 1EAY]
Packet 7% HURE AR Z B, CGEY RIPRESEPREE — LM%, ML 1 500 Srih, {173 (1
JEF BT AL 1P HLalh s AEASKIKIBT BeoR Se IR (K 5 TR, BLfE, &0 CEGY JEMAMKIE
EHURHIT 7k, BRI H BT 10000 44 52 T AL TP ik

EEMRA
CRA I E ISR 7, Filby e fE/NJHZ A, Filby S AR R T AR ERHEAS B)
(TAC) TRMIERBCR, WA FULE T % F 3 FF AVVID (414 —f345 Cisco CallManager ¥+
1 & M S Cisco 10S #Al, LUK 23 CGEY KM dhdl 4 .

MTOIE T A LRSI, (e IR LRI S T R SR, % KA E 1%
BT AR R, B MU R T EHAR, T TRARK, BT
SEHSRA, BN Y



A IP BiE

“TP L TN AL T BRATH N T 55 A oK DA T
PBX ({3, JFARAISTIAA & B T A TFI T
FRTE.

— —CGEYILEEF B HZL I Rob Filby

“AVVID ({32 — & BB et TR g, &) Wb k508 & IS AR 45 B bR
Hide”, CGEY AL Mike Shintani ¥, “H711 2 P & sk it 7728, 7

(24 7 £ Fh CallManager. Cisco 10S #cf i & WL FILAM AL M2 & )5, 3 M P RH—
oA ML, 1 Cisco Media Convergence Server 7835 (MCS-7835)_[iZ17 (1) Cisco CallManager 42
T Cisco VG248 Bl HLTH I ¢ 717> ISDN PRI% 111 Cisco VG200 H.323 3 5 1% 2% . Cisco Catalyst
4006 Fil 6500 A& HeHl. Cisco 3725 H . JUEF IP HIG RN R4

EAEH IR 2 H e 5 rh, A B AR HURH IR P, 3 25 32 B0 A i b (1) 35 A A
LI FIH CGEY CL 852 1) WAN 2%,

CTATAAMRIHEIR VI B T AR E B, FT ATRATTE 2 H.323 £ ik o A N RS AN FE 7,
Shintani ¥, “FRATIELL S B REHGR R, DUEIRATREEAS S W AL 40 5 D0 Xl 35 e ik
174Ed. VG200 Fi2 T PSTN M6, AEFATAE R T seBlx —4], 7

Filby JRH, B NI b AT I — R R S 00 H s — AN B 5 i S R
Cisco AVVID. %7 ZR N T R 5 R GH (SMDD Rl VG248 BAMIM ¢, ek 1%/ IN ) i
AL S 5 L S0 ) A0 T SO o 8 o O — — O o T SRR A B A UM B A5 5 AR B8 (DSP) A At
Yoo LA LR — — L O AR SCA A DR R e ) R — — 3 e A —
FHAS[ ) Cisco 10S AT RRA i )5 Zefife e .

S B Bl B X WA B ME D) e R BT AE . CGEY HILH “Ufatid” A% o ATl AR T I I 28
oy AR —MRE NI AE. DI, AT EIE, AT 20560 A 2 (0407 (1 5 T 1D
K Cisco CallManager. BTN, ALATH G — VORI S, MLLE s 2 4 Rk
A-B-C-Z), TR T BB AR,

SOV B H AR SR T 5 TR ST P K s Jp A MR, {H Filby WAk R EAEILAR
e oS M X PR B, AN ARTIF A RS “DIREN AT ot 1IXFE, TRATIEAREAT

it



A IP BiE

S L HGE T Filby AN BT AHRATIN, (AR “ B TAC ZBATRIII— D REBE
AT T 2PN R E IR L, TFAN TR B4 T BATHEAT I0VF 2 i F2 A0 1, AT
12:7% . TAC TREMAEARMTIA S0 SR 1 HBLRE e, AT R BARR, Al IRl TRy 587

LER T PP I AN AL AE 4 T 25 v e A% L B AR SRR R RE A IS UL A 7 T 2271, Shintani §E,
CUURIRATE AP P R, A AATRIRESXS 1P HUIE B R AN IEN R

PP P ARAR T L, i LN I AR O ST S T B oA o ATk D A T i £
ARSFAL I, IR S DT AL P2 Ak 2 IR 2 D3 AN A B ER B S BB AR A B B

FibiRGTRLIR T
53R RTGE R T LR B, B2 M RUSER S B T, 5oy
SRS ST

FEBE GBI 1200 SR TP AIET, KLY 70%6 L2 I aFAEE, K 10 %6l 7 FIl R 22 kb3,

HARTWLAF SR b A0 . —A ATM WAN R4l S i i, JRUHAT S A SR 445 8, 45
SCHUR IR PSTIN 3 75 145G L B At 2 s 5%, I LE P L rp oy MCS-7835 fil 5548 118471 Cisco
CallManager £E#EIT

UL CGBY IR S BURFIN AL, WEATHIGR IR B SIS, Serh 2T T,
WL T R TN A

FE T, R T AL AR E PG, Bl AR S S AL, CGEY Wil e B AH =, W
IR 25 PERE, SR A BICAB A BEVEAT 55, BE— S T A, BEAh, LaE i E T OCARYE,
LT RO T S SR A

T WU 2R T Cisco 10S IR LT A 2T (SRS HUIED ARV s, mlAES] b0 g%
RAERBEIN B S EACE S s, SRACBLITEI



A IP BiE

CGEY IPHiFH
RO St 2R A

g S
LA HuTT AL ) 2%
. Cisco 3725 Cisco VG200
(3:178262 #UPSfy I ﬁﬁgf
= Hﬁ ISDN PRD)

VG200
IR IEPS
(PSTN)

1E: MCS-7835 Cisco . = b s
FIBAT Y Catalyst VC (I}SZC:S ifj?@ji‘é *A%;El%
Cisco 6500 I oy o " ;éﬁ -
CallManager AL A AR
St EPS
L]
{3
FIEIHL /
AR B i Bt

CGEY [ BB K RAT S SR P AE L 58, b 23 T Cisco CallManager HEHF L 157
BE S ISP AR s

HTT BTG A6 T A8 & 06 AHll 2B MR th s eI mT 7R S oL e B R A iy 247
ASHIE I

“lR WAN JER R, T TR ST RRWT A ENY 7, Shintani B 2¥RIBF. DSP BE.
AEAML U7 A S B s 58 S AR B 1 LR o SR BT AT AR AR LR 1 . < 3R
ATUAHT i 1 B R AL ORSEBLRE P, (HAGANEAT AN, B il AL P st e i, B
XSy B2 G, Filby .

B SR EEME N A RRE

BB NRIN) ) — B R A R IR 2 e B T, TR Rl T 280 N5, CGEY &
FEASKPTAT B ORI — 5 e “BATR B ia 2 thah, A0 LERATTNC B AR 48 AL sE 1)
108 JiA, HLE Cisco CallManager #E, BEATHTATIIBN, SRISHEHEAS TN 508N I 1) ket 117,
Fiby B, “IXYL) TN EIAIZENR, Hr7 21N a2 4e gl A i A G HAb
ANFEUL, TP TSP IT I, DL A M D REAT I ) 15 23 b i e 8 B 4




it B RIS T TDM f9 PBX At SAI
1P F2% 7 kA R EERAETE 1 B
JR i oK 7 LA SR it DA B i
HEMN, USSR & HRE.

cisco.com/go/interoperability

A IP BiE

FRE NI 53 2% E B 2 2R IR SR e A, Q&% M JC . Cisco CallManager F1 LAN 284, Filby K,
IR GRS N T M 222 (W AT AR LG ™, S —Fh 8 Ay w7 =K

CGEY CLRIEs 1AM A1 1P il DLIE 1R FL 5 R L m 2, AR WIZEAR I
P, HIXFH CGEY M4 Hmie =4z .

Filby Rt “IP dLifii @ TRAO BRI AR, BRI G TR TP AL, PRt %21
FED T PBX— A OLTHLAN 1S, AR A KA, HIPFE. &0 R, B
PBX Jhfigsh, RN T — MTHAKE E R TP TR f .

Packet 2%
2003 5 TR

www.cisco.com/packet




IP IR E TR

{£# . Gail Meredith

EIEAE P BIFHMETEE/EESKIEE. BIE. HIPANERE (OAM & P) ERAFHLT
B

<o

B AMEGT RGN (PBX) HLTE RGN BL—A> TP L TE R 2% 1 32 S22 0045 T 1P R 58 “ A
& R DL BRIK) 73 37 AR 7, KRR A RV ) TP H i B i 2 28 L Brian Promes 1, “IP
HLUGAZ T Cisco AVVID CEEISAU T « MUK 280 ) JERt Vet b, (b 54 A8 — PR g rp A B, 7

Kot 4 2 BN 5300 JBR TP HUTR K WA T BRI S Hy, IR TP WA BN Al (R 8, i
(R By SIE [ A B B — BRI AR U187 . A B, PRI (OAM & PO BEUHE7R. 1
VFEROUT, AR BN 2R SR, RPN TP Rk SRR 10 H H sty
SEIaE, RHROE R BT RO BLAT A 5 SIS0, BASCRF A AT L R A B

OAM & P &=

FLBTAZ T Dy RE QLA A )00 B 5536 BAS RS WA AT IR A A B IR0 e AR Jevh 2l . AT s . i
AN B AT R GRS Ty BE-Ly Kot 0 26 (KB B B AN 2 IERRER AL fRefm— oo, BIRCE, W
T8 F s SO 55 -

Cisco CallManager Fl Cisco Unity™ &t — {5 fift w7 25 F AR 4 F P it B IR S5 . CallManager i
AAGRCE THRAFEA M TIRE, RAERIOC, ZZHL. SRR IP g s )1 s RS BTRE (QoS)
FIHE U F CiscoWorks it B FIAT L. K Z 4L CiscoWorks [, Wi #A it 28 (DFMD. 16
IRAWHE2% (VHM). Resource Manager Essentials (RME)HI QoS Sl 45 #1288 (QPM), T4 IfK4k
SRR, DA LF SRR TP A i B

L4k, FI T Cisco Catalyst™ 6500 F 411 ML5 /BT (NAM) 4584 75 I 2 BLAili et S £ 74
fEPt, FTSCIN AT TP HLT R A IR A A D0 1) 2% e R

&, TR

DFM $efit 70 S ARSI FF S0, ok T A4 1P R E R (K 2 5 b 4%, ik 17— AN ook
PRI Bl MY TP R, RS VER BRI, QIR T AR, A
MARAEAT R B DFM A R A g, JERIIN ol FH IR QIR BE vl 2R A T Ml 240K 100 2 B 3
SO IR S5 10 10 R BRI ORI ERISE AT AL T B



IP IR E TR

“CUREPIRAS M B 2 BATRORTE Bl o & A8 3RAT T BEAE 7] L™ F il
FBEIEAT - Web (¥ 5 1 b iy A7 5t th 7 2 B g .

— — BT 5 & KEFEB AR RS EH Maurice Ficklin

7E PBX & Hh, IRIYIIIE A& 4 e S, e SR AVVID & h, PRI il AW . 7F 1P
W2, CRSTAE B AR TS B S E R, DR FEFNLE VHM = 5222 William Gaskill
o W CiscoWorks VHM T HLAE 4y TP WK St RN P (1032 %8 I 42 R HERT ifo v -1

5 DFM HIC A, VHM S HLUE RS8R OCHE nT I . VEIM. 0 1T 58 S B 3BT 1) R ]
Mgz izt 1P HLAG 1) Cisco CallManager- 1% FH#% I JCFIAZ AL VHM A FH SR ok S 4535 50,
RO R R S AUE. R OSSR 1P FiE IS DU AL B E B AT, A TR AR SR
e, VHM 8 R IGTET 2 10052 SR SRR & 000 8, OG5 8 1S N R0 Bl B 8 sl (i

VHM T 4 K% Pine Bluff 73 B AR 55 F:4F Maurice Ficklin TE3 T & [F 448 Ficklin 45—
ARl Csco AVVID W% 435 67 T PN Z 0 P4 Cisco CallManager 228, 258 ANk =EAL
b, LR 2000 2R IP R, RIS I A A BRAVRCHE L, Ficklin 6, “ el ]fE
FE I BB SR EAT. Bl VLAN GRS LAND SHRR I, $H Gl s #
Bl FFPUNAEHBL I A b . e T Web [R5 LU dr AT SR SE AT A e A B TR T )1

=)
AR

CiscoWorks Resource Manager Essentials (RME) & 7 —AN HM IR ELV H], 20t TH45, K
SCRFIP i . RME S0 rl A5 ) BURE TP Ha i g1 A PR A8 e Lo 11, O BRI 3 M 2% )
FA TP HL A RSP 65 . BB QoS BLE X T (il ¥ BT AR H 2L 471N San Dimas [¥]
Bonita P& 27 AR X TS LG BV S5 245 Jack Hipp, 5B ARTE 12 /MR TT AT 180 F5 R} 1P HL & 1) i
% Cisco AVVID MZ83EAT T AT QoS B . “ B & 170Uk, R7»7r B 200 A R H 2,
Hipp i, “ BT IS B ”

Bonita Y1 QoS FHEECH LN HLIEAEAHE. £ BFHIEEIL T, Hipp BUHT QPM. QPM fiHI g
SEBVFITT R R ST “QPM A% A, 4077, Hipp B, “RRA QoS Beft4 %
Ko, FFHEN ST A KA RANTE RO, S IVET 15 A EhRR TREIH LB
IR



YN e

CiscoWorks VHM:
Cisco.com/warp/public/cc/pd/wr2k/c
voip/index.shtml

CiscoWorks QPM:
Cisco.com/go/gpm

Cisco Catalyst 6500 %] NAM:
Cisco.com/go/6000nam

RBRL 1P FTEAR TS SR
cisco.com/univercd/cc/td/doc/product/

voice/ip_tel

IP IR E TR

AR TP G T TP B (¥ o] F M, Catalyst 6500 Z 40P (1) NAM Wi 1P MG R A B0 i &
DA s BEA AR . 5T [ AR QoS S8k,

SEAR SR AR 7 A 208 B R M TP LT () R 20% R B, 20 FE L, RORHRFEBCTE TR I Ak
1P WIS BIAR DRy ST A, IF AR AT L 44 OAM & P TUH,  DAEAIATTBE W A0 i 25 A
HEBLYRE IP HLE AT

Packet 2%
2002 5 TR

www.cisco.com/packet




IP IR E TR

FESMAGS —RIT EE RS RN ?

RECE Cisco AVVID W45 E 222 T B} IP IEAFRTT 28, (RIETEE B & WA BT W, %EA7ME?
RETIEFER H R I E S sy — SURHAIER) 1P AL ] B BIRSS ALV (MSP). fERXAE A 1T, RIS H
B AR IR 557 i 28 B Mike Irring 2 B ANAR BEA (T NI — A Ria 2% SRR, DL 2 R4
IR 2545 R LT B T BRI 2 B R o < vl P S U R SR SRR AR, XA AN TiRtR 7, At

MR ERE R S GE I, BRRRE T AN 1P IR ISR N IS E — MR
7 (RNO-ATP) I3 MSP VAR ATIE vl o 22 vl iy 355 ) K 2R Al AT f /N R Al e 3SR AT T S8R 52 I
SRAESCER Y MSP,  DUMELE S 240 0 A VB v 5 Dy e 42 P07 S o iy SR TP HL G ARATE S  0

“NRO-ATP &I 2T TSR S5 1 — AN B, Trving B, “ BATAESL TR A A o] ) MSP 76 £t A i i
B3 A R D fE . 7 SRAFMER) RNO-ATP N7 EAEZ AN MEH2E ity (NOC) HHIESE TARATIHI &
245, M Cisco CallManager. Cisco Unity #Xf4F. Cisco VoIP i FH#% LL K B0 FURBEAUL I B A 4 T ) s« bk
PEAERIZ 4 (FCAP) #HE. JX24H AR Cisco SMARTnet Onsite FIAK AR SCHE+ T4 (SASUD 454113 2
W, WXRFEREEE.

RETAF ST B M ST T 1 NetSolve f— 58 & | B ALZERE I 4 15 #4510 MSP, H i35 BT 40 224 [ 5K 3 1
RNO-ATP AiEFT B T NetSolve SEBURF LIRSSl b5 AN & A S TE % D) A 1R R BUBT% 7« “NetSolve
BRI BB IEERR T IP SR A . BATAT G AR B0, 2 LR H R
BABEATHIRA VI, KRS b T A% 045353 7, NetSolve 7 ity 9 s i Scott Olson ¥, “FATHIRIELE
ERRAR T 2 7 I RV A 1iAS o FRATTRE A KA SR 0 T FANR T 500 # IP FERIFLS, 45 7 He
5000 57T "

B RRIRMEAUE, CHRAET AP AT, FAZ W H AL S RFNE? °” Cohen Financial # {5 5 H
John Ahlberg £+ T NetSolve HHE MALHLT ¢ I A ] 1P HITE i, MBMMZIE, “NetSolve SEfn Rt it H
IT /NI 53 - AR TR AR D3 A0 SRR, (R IRATAS T REERER AR e[ 1P ALl R R AT i)l o
BRI, BATEH YR NetSolve FITEH B 5 AHLFHEAE, SURFEATAE TAAKESL. AT BT B
. OOE—YNERIZAT . ZARA Bk R 2 — AL A LT .7

WiAE & RNO-ATP fEN i, iU

tools.cisco.com/WWChannels/LOCATR/jsp/partner_locator.jsp?page=partner Withincountry content



Cisco SYSTEMS

®

BREZ (PE) NERAFRAE

= L Inii| AREB
EERTEBRERLEH—SEKA LiEhHEEHE 222 SAET TMHXRTILRK 233 Sdis  SETHIEAE 308 5@
[T E—DAE19-21 B 1% 32-33 2 ["i% 43 #% 1% 23 2

HREL4%AS: 100738 HBEL4RAS: 200021 HREL4RAS: 510620 HBE4RAS: 610017

Bi%: (8610) 65267777 Bi%: (8621) 33104777 Bi%: (8620) 87007000 Bi%: (8628) 86758000
f£H. (8610) 85181881 f£H. (8621) 53966750 f£H. (8620) 38770077 f£H. (8628) 86528999

ETRENATAMNELEL, iFME  http:/Iwww.cisco.com /cn
2004 EBR ARG (PED) MEHARERLFE, NS,

20040B R RGN B RIIAA - ZIRAF/SEERANFAH R BR RFE A RIMEHMRE. Cisco, Cisco 10S, Cisco 10S #xi1, Cisco Systems, Cisco Systems #xiZ,
Cisco Systems Cisco Press #RiR %4 BRI RS QA Ak HEXEME BRI MBHAEMEIR. 0T AHRRIMAE HERME.
ZIMBEAR AR EMAANME. SERE—ANERFTEREEERNTARMGLATAZAFEENEENLR.

2004 £ 11 A#piE



