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Forces of Change – Urbanization and Technology 
Cisco’s blueprint for a Smart+Connected Life 

 
Over the next fifteen years, 350 million people will move to China’s large urban centers. As a 
result, 221 cities in China will have a population of 1 million or larger. Today, of the whole of 
Europe, only 35 cities are this big. This rural to urban migration will pose new challenges for 
the central government and city planners. Those new cities, for example, will collectively need 
more than 5 billion square meters of road, 170 mass transit systems, and 5 million buildings 
with 40 billion square meters of floor space.1 
 
Planning for this unprecedented rapid urbanization requires new tools and strategies, topics 
which will be addressed at World Expo 2010. One area that will be focused on, is the role of 
technology in building environmentally sustainable cities of the future. 
   
This is where the Cisco Pavilion comes in. Cisco, the only global IT company with a corporate 
pavilion at World Expo 2010, is the world’s leading innovator of Internet technology. With the 
rapid proliferation of the Internet, the network has increasingly become the platform for all 
communications and IT. Cisco Pavilion’s theme of a Smart+Connected Life will demonstrate 
that when a network is built into a city’s infrastructure it can streamline services and improve 
quality of life for citizens.  
 
An underlying networking platform provides endless benefits to citizens. Drivers could receive 
real-time transit information to identify the best, least traffic-ridden routes. Sick patients could 
be seen by doctors who are thousands of miles away. Children could collaborate with one 
another, beyond classroom walls, to improve their education. Networking a city’s utilities would 
lead to more streamlined business operations, reduced waste and an improved quality of life 
for every member of the community. All of those benefits and more are possible if a city first 
lays the correct groundwork. 
 
Cisco is currently the only IT company that can help governments realize this goal by 
implementing a better network and attracting the best partners in order to improve a city’s 
architecture from conception to delivery. Cisco’s vision of connecting utilities so that they can 
“talk” to one another will enable governments and businesses to deliver services on a vast 
scale with unprecedented efficiency.  
 
This type of connected city architecture is already being put into place in both established 
cities and brand new communities. In Sichuan, Cisco has made the Wenchuan hospital fully 
WiFi enabled, with digital signs and IP phones in every room, enabling many types of 
communication. The city of Chengdu is building the Tianfu High-Tech Zone with Cisco, which 
when completed, will benefit from smart city management and smart public and social services, 
as well as support energy conservation and emissions reduction. And in Songdo, South Korea, 
the first Smart+Connected Community is being built to turn Incheon into a model of the 
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sustainable city of the 21st century., During World Expo 2010, the Cisco Pavilion will 
demonstrate one way its technology is benefiting Songdo, by teaching Chinese lessons to 
children in Korea via Cisco TelePresence, a high-definition, high fidelity video-based 
communications technology. The Cisco Pavilion will also host “Chinese Family Reunions” 
during Expo, allowing families in China a chance to virtually re-unite with their loved ones 
overseas using TelePresence technology.  
 
At the Cisco Pavilion, visitors will be transported into the year 2020 and will see what 
urbanization will look like and how networked technology can truly offer people a “Better City, 
Better Life.” 


