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Cisco Pavilion 
 
In October 2009, Cisco signed an agreement to build a Corporate Pavilion at the World Expo 
2010 in Shanghai, China to be held from May 1st to October 31st, 2010, making it the only 
global IT company with a corporate pavilion. The theme of the Cisco Pavilion is 
Smart+Connected Life, and it will transport visitors into the year 2020 to demonstrate how 
innovative technologies can be used to build better cities so that citizens can enjoy better lives. 
 
A focus on Smart+Connected Life 
The United Nations estimates the world’s urban population will grow from 50.6% in 2010 to 
69.6% in 2050. This growth will occur almost entirely in developing nations. If current trends 
hold, by 2025 China will have 219 cities with more than one million inhabitants—compared 
with 35 in Europe today—and 24 cities with more than five million people.1 In the 11th National 
People’s Congress, which closed on March 14, 2010, China’s central government emphasized 
a need for the development of a smart grid, and on March 3, 2010, the Chinese People’s 
Political Consultative Conference formally proposed a “low-carbon economy,” to support 
China’s continued growth.  
 
Using examples from current projects, the Cisco Pavilion will demonstrate how a 
Smart+Connected Life could help China realize its goal to create smart integrated systems. 
Cisco’s Pavilion will bring its visitors into the year 2020, to a life where cities can share data 
over a broadband network. Visitors will experience a city that is better able to stimulate 
economic development, improve the quality of life for residents, reduce the community’s 
carbon footprint, and ensure environmental sustainability.  
 
At Expo, Cisco will showcase Smart+Connected Life as the next utility for integrated city 
management, demonstrating how services like transportation, utilities, construction, education, 
recreation, government and healthcare benefit when they are interconnected by an intelligent 
network. 
 
Each of these sectors makes up a part of Cisco’s vision for a more connected life in 2020. 
Imagine what life could be like:  

 Real-time transit information could identify the best, least traffic-ridden routes, 
shortening commutes.  

 Healthcare systems could instantaneously share information so that patients could 
receive the best possible care anywhere, any time.  

 Schools could allow students to collaborate in real-time with others all over the world.  
Systems like this would mean streamlined business operations, reduced waste and an 
improved experience for every member of the community.  
 

                                                        
1 McKinsey & Company , “Preparing for China’s urban billion,” March 2008. 
http://www.mckinsey.com/mgi/publications/china_urban_summary_of_findings.asp  
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“Cisco is a trusted partner in China's ongoing transformation and is working closely with city 
and country leadership. Our goal is to employ best practices to optimize city management and 
encourage sustainable economic growth. With Cisco technologies, cities in China can use 
their resources more efficiently, improve the quality of life for their residents, and ensure 
environmental sustainability.” – Anthony Elvey, Pavilion Director, Cisco.  
 
The Visitor Experience 
As the only global IT company with a corporate pavilion, Cisco will be in a unique position to 
showcase both the technology architecture, and also the vision for governments who can use 
the technology to change societies.  
 
The pavilion, which is located in Zone D of the Expo site, has two floors and houses 1500 
square meters of useable space. Aimed primarily at government delegations, developers, 
urban planners, service providers and business executives, the pavilion is designed as a two 
part journey.  
 
Public Show 
Comprised of three distinct exhibit spaces, the public show illustrates the many facets of a 
Smart+Connected Life. The pre-show portrays the urbanization challenges facing societies 
today and challenges audiences to think about how leaders of tomorrow will plan for the 100 
new cities which will be created over the next 20 years. Visitors are then transported into the 
main show to witness “a day in the life of” a Chinese family in the year 2020 through an eight 
minute high impact video. As visitors leave the public show, they will be reminded of how 
technology can truly transform the way a family works, lives, plays, and learns. 
 
Smart+Connected Solutions Showcase  
For the government delegations, developers, urban planners, service providers and business 
executives, the visit continues into the solutions showcase. Guests are invited to explore 
Cisco’s vision of an improved urban life using the Network as the Platform. Cisco calls this 
technology vision ‘Smart+Connected Communities,’ and this provides a blueprint for a 
sustainable urbanization model for cities and countries all over the world. The Cisco Pavilion 
hosts an executive briefing centre, hospitality facilities and a Cisco TelePresence centre where 
live video links can connect to multiple locations from over 700 TelePresence rooms across the 
world, enabling subject matter experts to speak at the Cisco Pavilion and taking the Expo 
message out to the world. 
 
The Cisco Pavilion will host many events during the Expo, including:  

 Weekly Chinese Family Reunions Online: Starting in June, where winning families 
who have registered in a competition will be selected to connect with family members 
from around the world on live video links using TelePresence. A unique and touching 
experience for families who cannot normally come face to face. 

 Visits from delegates attending the ‘Partnership for Urban Innovation: Global 
Conference 2010’. In conjunction with Expo 2010, these delegates represent some 
of the most advanced cities in the world and are acknowledged specialists in all 
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aspects of sustainable city development. 

 Connections with International Schools to teach Mandarin using TelePresence to 
further demonstrate how Smart+Connected education will reach across the world. 

 Multiple series of seminars and collaboration sessions hosted by Cisco and its 
partners including topics such as: sustainability management, designing new 
connected homes and offices, developing new public/private partnerships, smart 
education, smart medicine and digital government 

 
Cisco: Powering the Networks behind World Expo 2010  
In addition to building a physical pavilion, Cisco is also a senior sponsor of networking systems 
and solutions for the Expo, and is providing networking and technical services to World Expo 
partners and participants. 

As a Senior Sponsor of Expo, Cisco is providing core networking equipment and technical 
services to the Expo campus and its complex IT requirements, including the two data centers, 
the International Broadcasting Center and the four main Expo Buildings – the Chinese Pavilion, 
Theme Pavilion, Performance Center, and Expo Center – as well as to the Expo Boulevard, 
Cisco technology will be deployed in a variety of innovative ways, supporting services such as: 
environmental controls in buildings, green energy systems, water recycling, information 
systems and video, security, ticketing and IT operations, making World Expo 2010 able to 
deliver more services to visitors  
 
 


