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Select Certification 
&  SM B  
Sp ecializ ation
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Agenda
� Introducing Select Certification & SMB Specialization
� T raining R eq uirem ents
� Benefits ,  Incentiv es  & R ew ards
� Sm art Bus ines s  Com m unications  Solutions  ( SBCS)
� T rans ition from  SMB Select to new  Select Certification
� Call T o A ction
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S el ec t  C er t i f i c at i o n &  S M B  S p ec i al i z at i o n
� W e fill a gap in our certification program  w ith  th e 
Select certification & SMB s pecialization

� Non-c e r t i f i e d  S M B  P a r t ne r s  
v a l u e  t h e i r  r e l a t i ons h i p  w i t h  
C i s c o b u t  a r e  s e e k i ng  t o 
b e c om e  c e r t i f i e d .

� C r e a t i ng  a  ne w  c e r t i f i c a t i on 
w i t h  a s s oc i a t e d  b e ne f i t s  w i l l  
e na b l e  u s  t o a c h i e v e  ou r  g oa l s  
i n S M B  

Registered

S e l e c t

P rem ier

S il v er
G o l d
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W el c o m e t o  t h e P ar t ner  P r o gr am   
Simple: Five steps for 
Selec t C ertific a tion

C omplete Step b y  step 
g u id e to h elp pa rtn ers 
th rou g h  th e proc ess 
w ith  w eb  lin k s a n d  
resou rc es

h ttp : / / w w w . c isc o . c o m / w eb / p a rtn ers/ p ro gra m / c ertif ic a tio n s/ sel ec t/ req u irem en ts. h tm l
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R ec ent  P r o gr am  E nh anc em ent s
�Courses available 
t h roug h  S M B  U n iversit y  
an d  P art n er eL earn in g  
Con n ec t ion   

� N E W  on -lin e ex am s 
available t h roug h  
P earson  V U E

� S m art  B usin ess 
Com m un ic at ion s 
S y st em  ( S B CS )  t rain in g



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 6

SM B  
Sp ecializ ation:  
T raining  
R eq u irem ents
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S M B  S p ec i al i z at i o n and S el ec t  
C er t i f i c at i o n S t ep s

S e l e c t  C e r t i f i c a t i onF ou nd a t i on a nd  
S e c u r i t y  

S m a r t  B u s i ne s s  
C om m u ni c a t i ons  

S y s t e m

S e nd  i n A p p l i c a t i on

Skill Set

1 32

NEW

A M
E N

6 4 6 -1 7 1  S M B  6 5 0 -1 7 3  S B C S A M
P a s s  E x a m s

6 4 2 -1 7 6  S M B E 6 5 0 -1 7 8  S B C S E N

P a s s  E x a m s
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N E W  O n L i ne E x am s   
� E ffectiv e A ugus t 1 ,  2 0 0 7  SMB Specialization ex am s  
av ailab le ex clus iv ely  from  P ears on V U E

� A v ailab le glob ally
� Secure
� F or m ore detailed inform ation v is it 
W eb s ite: w w w . cis co. com / go/ certonlines upport/

� F or a com plete lis t of P ears on V U E  contact inform ation 
b y  country  can b e found at:  
w w w . pears onv ue. com / contact/
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S M B  S p ec i al i z at i o n:  R eq u i r em ent s
� R e q u i r e m e n t s f o r  a l l  P a r t n e r s :

2  r ol e s :  A c c ou nt  M a na g e r  a nd  E ng i ne e r
1  p e r s o n  c a n  f i l l  b o t h  r o l e s
No  C i s c o  C a r e e r  C e r t i f i c a t i o n s  a r e  r e q u i r e d  f o r  e i t h e r  r o l e
C o n t e n t  a v a i l a b l e  o n  E-L e a r n i n g  ( a t  n o  c o s t )  a n d  I L T  
( I n s t r u c t o r  l e d  t r a i n i n g )
C o r e  c u r r i c u l u m  i n c l u d e s :  R o u t i n g ,  S w i t c h i n g ,  S e c u r i t y ,  
Wi r e l e s s  a n d  S B C S
4  Ex a m s  – A l l  O n l i n e  t h r o u g h  P EC  ( v i a  P e a r s o n  V u e )  

� T r a i n i n g  c o v e r s  a b i l i t y  t o  s e l l ,  d e s i g n ,  a n d  d e p l o y  s u b j e c t  
C i s c o  s o l u t i o n s
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S M B  S p ec i al i z at i o n R o l es
Account Manager
Partner Account Managers will describe the features, business benefits and R O I  
of C isco S MB  p roducts.  I dentify  C isco S MB  p roducts for routing, switching, 
security , sm art business com m unications and wireless L AN .
Training Duration :  2  D ay s I L T  /  1 3  hours e-learning
E ngi neer
Partner E ngineers will design C isco S MB  solutions that solv e custom er 
challenges including routing, switching, security , sm art business 
com m unications and wireless L AN .   T he S E  will identify  C isco S MB p roducts 
and be cap able of p erform ing technical discov ery , solution p rop osal, solution 
design, and im p lem entation p rocesses.
Training Duration :  2  D ay s I L T  ( not y et av ailable)  /  1 5  hours e-learning 

O nline T raining is av ailable on C isco Partner eL earning C onnection:  
www. cisco. com / go/ p ec

T o obtain a C C O  I D :   
1 . )  G o to www. cisco. com
2 . )  C lick  on the " R egister"  link  found on the website' s top  right side.
3 . )  F ollow the step s p rov ided on the webp age to register for a C isco
C C O  I D #
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S M B  S p ec i al i z at i o n – Ac c o u nt  M anager
A M  R o l e  H a s  2  T r a i n i n g  C o m p o n e n t s :

C o m p o n e n t  1 : F o u n d a t i o n  &  S e c u r i t y  ( 2  C o u r s e s )
C o m p o n e n t  2 : S e l l i n g  t h e  S m a r t  B u s i n e s s  C o m m u n i c a t i o n  S y s t e m

All Training is 
F re e  O nline  w it h  
P E C  
(w w w . c i s c o. c om / g o/ p e c )
c h o o se  
S p e c ializ at io n
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Ac c o u nt  M anager  C o nt …
� AM C ours es  are al l  Av ai l ab l e F R E E  onl i ne w i th  P E C
� S om e C l as s room  cours es  are al s o av ai l ab l e f or p artners  F R E E  
acros s  C anad a,  s tarti ng i n O ctob er,  s ee w w w . ci s co. com / ca/ s el ect
f or C al end ar

� C om p onent 1:  AM C ours es :  F ound ati on &  S ecuri ty  
� C om p onent 1:  AM E x am :  S MB -AM 6 4 6 -17 1
� C om p onent 2 :  AM C ours e:  S el l i ng th e S m art B us i nes s  
C om m uni cati on S y s tem

� C om p onent 2 :  AM E x am :  S B C S -AM 6 5 0 -17 3

AM T R AI N I N G  S U MMAR Y :  3  F R E E  C O U R S E S ,  2  E X AMS
(w w w . ci s co. com / go/ p ec)   $ 2 0  U S D  each  ex am  
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S M B  S p ec i al i z at i o n - E ngi neer  
� E N G  R o le  H as 2  Training C o m p o ne nt s:

� C o m p o ne nt  1 : F o u nd at io n &  S e c u rit y
� C o m p o ne nt  2 : S e lling t h e  S m art  B u sine ss 
C o m m u nic at io n S y st e m
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E ngi neer  R o l e C o nt …
� E N G  C ours es  are al l  Av ai l ab l e F R E E  onl i ne w i th  P E C
� S om e C l as s room  cours es  w i l l  b e av ai l ab l e f or p artners  F R E E  
acros s  C anad a i n 2 0 0 8

� C om p onent 1:  E N G  C ours es :  F ound ati on &  S ecuri ty  
� C om p onent 1:  E N G  E x am :  S MB -E  6 4 2 -17 6
� C om p onent 2 :  E N G  C ours e:  S el l i ng th e S m art B us i nes s  
C om m uni cati on S y s tem

� C om p onent 2 :  E N G  E x am :  S B C S -E N  6 5 0 -17 8

E N G  T R AI N I N G  S U MMAR Y :  2  F R E E  C O U R S E S ,  2  E X AMS
(w w w . ci s co. com / go/ p ec) $ 2 0  U S D  each  ex am



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 15

R eg ist ered  � S elec t  Cert if ic at ion :  R oad  M ap
N o  P re re q u isit e s 

N e e d e d ! S p e c ializ at io n S e le c t  
C e rt if ic at io n

1  or  2  I nd i v i d u a l s
(m a y  u s e  one  

p e r s on t o f i l l  b ot h  
A M  &  E NG  r ol e s )

+
S M B  S p e c i a l i z a t i on
A c c ou nt  M a na g e r  +  

E ng i ne e r =

S t e p  1 :  P art ne r c o m p le t e s S M B  S p e c ializ at io n 
re q u ire m e nt s and  ap p lie s f o r S M B  S p e c ializ at io n
S t e p  2 :  P art ne r ap p lie s f o r S e le c t  C e rt if ic at io n
h t t p : / / t o o l s . c i s c o . c o m / WWC h a n n e l s / c p a p p / h o m e . d o
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I ncentiv es  &  
R ew ard s
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S el ec t  C er t i f i c at i o n &  S M B  S p ec i al i z at i o n
V al u e t o  o u r  R egi s t er ed P ar t ner s
� O p p ortuni ty  to j oi n C i s co’s  aw ard -
w i nni ng C h annel  P artner P rogram

� O I P  – S ucces s  B ui l d er (S ucces s  
B ui l d er w i l l  b ecom e av ai l ab l e to 
S el ect C erti f i ed  P artners  O N L Y  i n 
0 8 )

� Acces s  to S MB  U ni v ers i ty  C ours es  
F ree onl i ne (P E C ) 

� S MB  P D F  &  U C  P D F  I ncenti v e 
p rogram s !

� N ot f or R es al e D em o U ni ts  
(d i s count)
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S M B  S p ec i al i z at i o n
V al u e t o  o u r  C u r r ent  C er t i f i ed P ar t ner s
� SMB Specialization Branding
� SMB P D F  & U C P D F  Incentiv e 
program s !

� O IP  – Succes s  Builder & O IP  
Com m ercial program  ( if prior 
SB w on acct)

� Solution Incentiv e P rogram  
( SIP )

� A cces s  to SMB U niv ers ity  
Cours es  F ree online ( P E C)  
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� Q ual i f i cati on:  cus tom er not p urch as ed  C i s co i n p as t  2  y ears
� H ard w are:  4 5 %  d i s count of f  l i s t p ri ce
� S erv i ces :  4 5 %  d i s count of f  l i s t p ri ce
� N o Mi ni m um  L i s t d eal  s i z e;  Max  L i s t d eal  s i z e $ 2 5 0 , 0 0 0
� P artner i s  el i gi b l e f or O I P  C om m erci al  f or S B  cus tom er i f  

S ucces s  B ui l d er op p ortuni ty  i s  cl os ed  b ef ore ex p i ry  d ate
� E l i gi b l e P artners  – m us t b e certi f i ed  to l ev erage af ter D ecem b er 

3 1,  2 0 0 7
� R egi s ter d eal s  at:  w w w . ci s co. com / go/ p d r
� D eal  ap p rov al s / d i s count p rotecti on v al i d  f or 3  m onth s
� More O I P  – S ucces s  B ui l d er i nf o:  w w w . ci s co. com / go/ oi p -canad a

Objective: growth of net new Cisco customers
O I P :  S uc c ess B uild er O f f er:  T arg et in g  t h e S M B



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 20

P ar t ner  D ev el o p m ent  F u nds :  O v er v i ew
� S up p ort i nv es tm ent i n trai ni ng,  N F R ,  and  m ark eti ng—or return to 
b ottom  l i ne

� 2  T y p es  of  P D F  Av ai l ab l e to S MB  S p eci al i z ed  p artners
� U C  P D F :  8 %  of  S B C S  N et B ook i ngs ,  m i n 10 k  p er p rogram  p eri od  
f or q ual i f i ed  S MB  S p eci al i z ed  p artners  (el i gi b l e s k u l i s t w i l l  b e 
p os ted  on w w w . ci s co. com / ca/ s el ect )

� S MB  P D F :  2 %  of  S MB  S K U s  f or q ual i f i ed  S MB  S p eci al i z ed  
p artners  
(el i gi b l e s k u l i s t w i l l  b e p os ted  on w w w . ci s co. com / ca/ s el ect )

7 0 %  of  a p artners  b us i nes s  i n th e p rev i ous  q uarter m us t com e 
f rom  S MB  p rod ucts  
Q uarterl y  cap  of  $ 5 K ,  annual  m ax .  of  $ 2 0 K
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U C P art n er D evelop m en t  F un d s ( U C P D F )  
� S up p ort i nv es tm ent i n trai ni ng,  N F R ,  and  m ark eti ng 
� E l i gi b l e S MB  S p eci al i z ed  &  S el ect C erti f i ed P artners !  
� S et p ercentage accrued  each  q uarter of  8 %

B as ed  on 2 -ti er b ook i ngs  of  S B C S  p rod uct s et
Mi ni m um  $ 10 , 0 0 0  U S D  i n net p rod uct b ook i ngs  p er p rogram  
p eri od  (6  m onth s ) Accrual begins 1 month after program 
registration

� Mus t Mai ntai n S MB  S p eci al i z ati on f or p rogram  p eri od  to b e el i gi b l e 
f or reb ate

� N o C AP  on p ay m ents !
� * U C  P D F  onl y  av ai l ab l e to S MB  S p eci al i z ed  p artners ,  p artners  w i th  
E U C  or AU C  s p eci al i z ati on w i l l  b e el i gi b l e f or V I P  p rogram s  i ns tead ) 
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U C5 0 0  S K U s – 8 ,  16 ,  32 an d  4 8  U ser M od els

One VIC Slot3 2 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 4 B R I,  1 VICU C5 2 0 -3 2 U -4 B R I-K 9
-4 8 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 1 2 F X OU C5 2 0 -4 8 U -1 2 F X O-K 9

One VIC Slot1 6 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 4 F X O,  1 VICU C5 2 0 -1 6 U -4 F X O-K 9
One VIC Slot1 6 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 2 B R I,  1 VICU C5 2 0 -1 6 U -2 B R I-K 9

One VIC Slot4 8 U  CM E  B a s e,  CU E  a nd  P h one F L  w /  4 F X O,  T 1 / E 1 ,  1 VICU C5 2 0 -4 8 U -T / E / F -K 9
One VIC Slot4 8 U  CM E  B a s e,  CU E  a nd  P h one F L  w /  2 B R I,  T 1 / E 1 ,  1 VICU C5 2 0 -4 8 U -T / E / B -K 9

-4 8 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 6 B R IU C5 2 0 -4 8 U -6 B R I-K 9

One VIC Slot3 2 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 8 F X O,  1 VICU C5 2 0 -3 2 U -8 F X O-K 9

One VIC Slot1 6 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 2 B R I,  1 VIC W IF IU C5 2 0 W -1 6 U -2 B R I-K 9
One VIC Slot1 6 U  CM E  B a s e,  CU E  a nd  P h one F L   w / 4 F X O,  1 VIC W IF IU C5 2 0 W -1 6 U -4 F X O-K 9
One VIC Slot8 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 2 B R I,  1 VIC W IF IU C5 2 0 W -8 U -2 B R I-K 9
One VIC Slot8 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 4 F X O,  1 VIC W IF IU C5 2 0 W -8 U -4 F X O-K 9

One VIC Slot8 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 2 B R I,  1 VICU C5 2 0 -8 U -2 B R I-K 9
One VIC Slot8 U  CM E  B a s e,  CU E  a nd  P h one F L  w / 4 F X O,  1 VICU C5 2 0 -8 U -4 F X O-K 9

E x p ansionC om p anion S witchS K U
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S M B  P art n er D evelop m en t  F un d s ( S M B  P D F )  
� S up p ort i nv es tm ent i n trai ni ng,  N F R ,  and  m ark eti ng 
� E l i gi b l e S el ect C erti f i ed  &  S MB  S p eci al i z ed P artners !
� S et p ercentage accrued  each  q uarter of  2 %

B as ed  on 2 -ti er b ook i ngs  of  s p eci f i c p rod uct s et
Mi ni m um  7 0 %  of  b us i nes s  m us t com e f rom  th e q ual i f y i ng p rod ucts  
l i s t (U C 5 0 0  s ol uti ons  i ncl ud ed )
Max i m um  am ount cap p ed  each  q uarter p er p artner at $ 5 K  C AD
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P ar t ner  D ev el o p m ent  F u nds  – D et ai l s
� Accrual s  f or P D F  (U C  &  S MB ) f or th os e el i gi b l e p artners  w i l l  b egi n 
i n Q 2  (N ov  2 0 0 7 -J an 2 0 0 8 ) and  w i l l  b e cal cul ated  m onth l y .
i . e. :  I f  a p artner j oi ns  on N ov  15 th ,  th ey  w i l l  b egi n accrual s  on D ec 
1s t and  accrue f or th e m onth  of  D ecem b er and  J anuary .  

� Q uarterly  P ay out ( C isco fiscal q uarters)
� P D F  D ol l ars  m ay  b e rol l ed  ov er a q uarter f or a total  of  6  m onth s
f rom  ti m e of  accrual  b ef ore th ey  ex p i re

� E ligible partners w ill be inv ited  to register v ia email
� S imple on-line balance and  transaction support in the P D F  tool:  
w ill be accessed  from P artner C entral P l eas e s ee 
w w w . ci s co. com / ca/ s el ect f or com p l ete P D F  p rogram  rul es



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 25

N o t  F o r  R es al e D em o  P r o gr am
� T h e C erti f i ed / S p eci al i z ed  N F R  P rogram  rew ard s  res el l ers  th at h av e 
C i s co C erti f i cati ons  and  S p eci al i z ati ons  w i th  generous  d i s counts on 
p rod ucts  us ed  f or th ei r l ab s ,  d em os  and  s al es  of f i ce i nf ras tructure 

� 6 5 %  of f  l i s t f or any C erti f i ed / S p eci al i z ed P artners
� $ 12 5  f or N F R  s of tw are f or C erti f i ed / S p eci al i z ed P artners
� 4 5 %  of f  l i s t f or al l  oth er res el l ers  (R egi s tered )
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S el ec t  C er t i f i c at i o n B enef i t s
� Acces s  to S MB  P D F  (2 %  reb ate on s al es  of  al l  el i gi b l e s k us ,  7 0 %  
m i ni m um )

� Acces s  to U C  P D F  (8 %  reb ate on s al es  of  al l  el i gi b l e s k us ,  
$ 10 , 0 0 0  U S D  m i ni m um  b ook i ngs  p er p eri od )

� F i rs t 4 0 N ew  S el ect p artners  i n C anad a recei v e a F R E E  U C 5 0 0  
D em o K i t and  D em and  G enerati on P l ay !

� 10 , 0 0 0  F R E E  P artner R ew ard s  B onus  p oi nts  p er i nd i v i d ual  w h o 
s i gns  up  to P artner R ew ard s  P rogram  w w w . ci s co. com / go/ p rp

� $ 10 0 0  i n y our P artner W al l et f or Al l  P artners  w h o b ecom e S el ect 
C erti f i ed  i n Q 1 (d ol l ars  can b e us ed  tow ard s  m any  d i f f erent 
i ni ti ati v es :  d em and  generati on,  b anners ,  b ooth  rental s  etc. . )

Join Today!
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S M B  S p ec i al i z at i o n B enef i t s
( B enefits to Already  C ertified Partners who achiev e the S MB  S p ecializ ation)

� A cces s  to SMB P D F ( 2 %  reb ate on s ales  of all eligib le 
s k us ,  7 0 %  m inim um )

� A cces s  to U C P D F ( 8 %  reb ate on s ales  of all eligib le 
s k us ,  $ 1 0 , 0 0 0  U SD  m inim um  b ook ings  per period)

� SMB Specialization Branding  
� A cces s  to SMB U niv ers ity  Cours es  F ree online ( P E C)



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 28

S M B  S p ec i al i z at i o n S u m m ar y
� 2  R ol es  (Account Manager &  E ngi neer)
� R ol e S h ari ng Al l ow ed :  1 p ers on m ay  com p l ete b oth  AM &  E N G  
rol es

� S MB  S p eci al i z ati on w i l l  enab l e p artners  w i th out E x p res s  or 
Ad v anced  U C  s p eci al i z ati ons ,  to s el l  U C 5 0 0 ,  S m art B us i nes s  
C om m uni cati ons  S y s tem

� S MB  S p eci al i z ati on i s  op en to any  p artner to p urs ue
� S MB  S p eci al i z ed  p artners  h av e acces s  to U C  P D F  &  S MB  P D F
� Al l  T rai ni ng F ree onl i ne,  E x am s  F ree onl i ne w i th  P ears on V ue 
onl i ne tes ti ng (w w w . ci s co. com / go/ p ec )

� AM C l as s es  are al s o f ree i n cl as s room  b egi nni ng i n O ctob er 2 0 0 7  
acros s  C anad a

� T otal  of  4  ex am s :  $ 2 0  U S D  each :  T otal  P artner C os t $ 8 0  U S D
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S el ec t  C er t i f i c at i o n S u m m ar y
� S el ect C erti f i cati on i s  op en to R egi s tered  P artners  onl y
� S el ect C erti f i cati on req ui res  th e S MB  S p eci al i z ati on (1 p ers on 
f i l l i ng b oth  rol es  i f  d es i red )

� N o P re-req ui s i tes  req ui red  to com p l ete S MB  S p eci al i z ati on
� S el ect C erti f i ed  p artners  h av e acces s  to U C  P D F  &  S MB  P D F
� Al l  T rai ni ng F ree onl i ne,  E x am s  F ree onl i ne w i th  P ears on V ue 
onl i ne tes ti ng (w w w . ci s co. com / go/ p ec )

� AM C l as s es  are al s o f ree i n cl as s room  b egi nni ng i n O ctob er 2 0 0 7  
acros s  C anad a

� T otal  of  4  ex am s :  $ 2 0  U S D  each :  T otal  P artner C os t $ 8 0  U S D
� E x cl us i v e S el ect B enef i ts  i ncl ud e:  F R E E  U C 5 0 0  D em o K i t f or 1s t

4 0  p artners  to ach i ev e S el ect i n C anad a,  10 , 0 0 0  B onus  P R P  
p oi nts  and  $ 10 0 0  P artner W al l et contri b uti on p er S el ect p artner as  
w el l  as  m any  m ore ex cl us i v e of f ers  f rom  I ngram  Mi cro and  T ech  
D ata!
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S m a r t  B u s i n e s s  
C o m m u n i c a t i o n s  
S y s t e m  ( S B C S )
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C i s c o  S m ar t  B u s i nes s  
C o m m u ni c at i o ns  S y s t em
S m all B u sine ss P o rt f o lio

Cisco Smart Assist Features
Cisco Conf ig uration Assistant

Cisco M onitor M anag er/ Cisco M onitor D irector

C 8 7 1 W

V P N ,  W ired  and  
W irel ess Access,  
I P  P h one E x t.

AP5 0 0  
W L C  5 0 0

Cisco M ob il ity  
E x p ress Sol ution
U p  to 2 5 0  U sers
Stand al one and  
Control l er-b ased

C E 5 0 0 -8 PC

D esk top  
Comp anion 

Sw itch  f or U C5 0 0
Scal es U C-5 0 0  to 

1 6  U sers
M ul tip l e 

R ack mount 
Conf ig urations

Phones

Al l  I P  P h ones 
Sup p orted
Cisco Ad d ed  
K T S P h ones 
l ik e 7 9 31

U C 5 0 0

8  and  1 6  U sers f or 
V oice

D esk top  M od el
O p tional  

I nteg rated  W L AN  
AP

TeleworkerW i reles sS wi t c h i n gC i s c o I P  
P h on es

U n i f i ed  
C om m u n i c a t i on s  
a n d  N et work 
F ou n d a t i on
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C i s c o  S m ar t  B u s i nes s
C o m m u ni c at i o ns  S y s t em

� Comp l ete B usiness 
Communications sy stem

� 3rd p arty  ap p l ication integ ration
� E asy  setup ,  instal l  and  

manag ement – p l ug  ‘n’ p l ay
� V oice,  v id eo,  mob il ity ,  d ata and  

security  al l  integ rated
� R emote monitoring  and  

manag ement
� Ful l  suite of  Cisco I P  p h one and  

I P  Communicator ( sof tp h one)  
sup p orted

A  ne w  i nt e g r a t e d  s y s t e m  t h a t  e na b l e s  a  t ot a l  c om m u ni c a t i ons  e x p e r i e nc e
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C i s c o  S m ar t  B u s i nes s  C o m m u ni c at i o ns

� I n c r e a s e s  V A R  e f f i c i e n c y
� I m p r o v e s  c u s t o m e r  
r e l a t i o n s h i p s

� C r e a t e s  n e w  s e r v i c e  o f f e r i n g s

Smart Business Communications Systems Management Tools: 
P urp ose Built f or SMB N etw ork s w ith  E v eryth ing N eed ed  to 

D ep loy and  Monitor Multip le SMB Customer N etw ork s

C o m p le t e  S y st e m s M anage m e nt

C i s c o  S m a r t  A s s i s t  
F e a t u r e s *

C i s c o  
C o n f i g u r a t i o n  
A s s i s t a n t

C i s c o  M o n i t o r
M a n a g e r  a n d  
D i r e c t o r *

H elp  E nable Plug and 
Play  F unctionality  to 

R educe S et U p  T im e and 
H elp  O p tim iz e N etwork  

S ettings

Prov ides a S ingle 
C onfiguration G U I  for All 

Platform s and 
Ap p lications

Monitoring and 
R ep orting T ools for 

V AR s to B etter S up p ort 
S MB  C ustom er 

N etwork s

* In the future
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S B C S  O p t i o nal Ap p l i c at i o ns

A t t e nd a nt  C ons ol e
P r e s e nc e  

&  C ol l a b or a t i on 

B u s i ne s s  O p e r a t i ons  V e r t i c a l
L e g a l ,  M e d i c a l ,  R e t a i l ,  M f gC u s t om e r  R e l a t i ons  M a na g e m e nt
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SM B  Select to 
Select 
Certification 
T rans ition
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S M B  S el ec t  P r o gr am  – E v o l u t i o n
Trans ition M il e s tone s

� SM B  Selec t P r og r a m  
of f i c i a lly  r eti r es .  SM B  Selec t 
b enef i ts  w i ll r em a i n i n p la c e 
u nti l J a n 3 1 ,  2 0 0 8 .

A p ril  3 ,  2 0 0 7  –
J a n  3 1 ,  2 0 0 8

J a n  3 1 ,  2 0 0 8

A p ril  3 ,  2 0 0 7

� Selec t Cer ti f i c a ti on &  
SM B  Sp ec i a li z a ti on 
L a u nc h  A nnou nc em ent.

� N o new  SM B  Selec t 
a p p li c a ti ons  w i ll b e a c c ep ted .

� A L L  c u r r ent SM B  Selec t 
d es i g na ted  p a r tner s  w i th  
r enew a l d a tes  f r om  A p r i l 3  –
J a n 3 1 ,  w i ll b e a u tom a ti c a lly  
ex tend ed  u nti l J a n 3 1 ,  2 0 0 8



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 37

S M B  U ni v er s i t y

S MB  U niv ersity  
deliv ers training to 
C isco p artners 
around the world 
that are com m itted 
to serv ing the S MB  
m ark et:  

S MB  U niv ersity  
deliv ers training to 
C isco p artners 
around the world 
that are com m itted 
to serv ing the S MB  
m ark et:  

O b j e c t i v eO b j e c t i v e T a r g e t
A u d i e nc e
T a r g e t

A u d i e nc e L i nk sL i nk sC a t a l og u eC a t a l og u e

T op ics:
• B usiness Acumen
• Found ation 
( R oute/ Sw itch )

• Security
• U nif ied  
Communications

• W irel ess

T op ics:
• B usiness Acumen
• Found ation 
( R oute/ Sw itch )

• Security
• U nif ied  
Communications

• W irel ess

Account 
Manager
Account 
Manager

E ngineerE ngineer

Princip al/  
O wner
Princip al/  
O wner I nstructor-

led
I nstructor-
led

E learningE learning
cisco. com/ g o/ p eccisco. com/ g o/ p ec

Partner E -learning 
C onnection
Partner E -learning 
C onnection

S MB  U niv ersity  
Partner C entral
S MB  U niv ersity  
Partner C entralAP AC,  

E merg ing  
M ark ets 
J ap an,  

AP AC,  
E merg ing  
M ark ets 
J ap an,  

• Current Cisco 
p artners

• Sel ect certif ication 
ap p l icants

• P artners sel l ing  into 
th e sub -2 5 0  sp ace

• Current Cisco 
p artners

• Sel ect certif ication 
ap p l icants

• P artners sel l ing  into 
th e sub -2 5 0  sp ace

E urop ean M ark ets,  
U S/ Canad a
E urop ean M ark ets,  
U S/ Canad a

c is c o. c om / w e b / p ar t ne r s / s e
l l / s m b / s m b _ u ni. h t m l  
c is c o. c om / w e b / p ar t ne r s / s e
l l / s m b / s m b _ u ni. h t m l  
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S u m m ar y  – T h e R o ad t o  S M B  S u c c es s
� Providing real benefits to partners who invest with 
u s to grow in S M B  - training,  tools and inc entives

�www. c isc o. c om / c a/ selec t
�www. c isc o. c om / go/ partner
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C al l  t o  Ac t i o n
Ac t io n:   
� W h en w ill y ou purs ue y our SMB Specialization?
� W h o w ill b e tak ing th e A cct Mgr.  ex am ?  W h en?
� W h o w ill b e tak ing th e SE  ex am ?  W h en?
� H av e q ues tions ?  P leas e contact y our ICA M,  CA M or 
D is trib ution A ccount Manager for m ore details  or v is it 
us  online at w w w . cis co. com / ca/ s elect
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