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Business Adoption of Wireless Expands

Third Wave — Enterprise-wide Wireless and Mobility Deliver

; Benefits for Everyday Workers via Business
Process Improvement, Sustained Competitive
Advantage, and Revenue Growth

Opportunistic Wireless Deployment Augment
Employee Productivity

Siloed Vertical Applications Deliver
Departmental Benefit




The Business Case for Wireless

Enhanced customer
experience

Improved supply chain
management

Customer self-service

Partner, customer and
employee loyalty

Decrease asset location
and replacement

Decrease moves/
adds/changes

Mitigate cost of non-
regulatory compliance

Lower communications
expense

Productivity
I s

» Accelerated decision

making

Rich collaboration for
internal and external
meetings

Real-time access to
critical information











































































































































































































































































































































































