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Rebecca Jacoby is Chief Information Officer (CIO) and Senior Vice President of the IT and Cloud & Systems 
Management Technology Group at Cisco. Her extensive understanding of business operations, infrastructure, 
and application deployments as well as her knowledge of products, software, and services helps her advance 
Cisco’s business through the use of Cisco technology.  
 
Jacoby has two distinct areas of responsibility at Cisco. As the CIO, she has made the Cisco IT organization a 
strategic business partner, producing significant business value for Cisco in the form of financial performance, 
customer satisfaction and loyalty, market share, and productivity. At the Cloud & Systems Management 
Technology Group, she is leading the strategy for how best to manage and orchestrate the delivery of business 
technology services for customers.    
 
Her strong commitment to operational excellence, innovative approach to business problems, and aptitude for 
partnering cross-functionally have reshaped and elevated the role of IT at Cisco, resulting in great synergies of IT 
and Engineering through a history of Cisco on Cisco deployments. 
 
Since joining Cisco in 1995, Jacoby has held a variety of leadership roles in operations, manufacturing, and IT. 
Prior to joining Cisco, Jacoby held a variety of planning and operations positions with other companies in Silicon 
Valley. 
 
Jacoby holds a bachelor’s degree in economics from the University of the Pacific and a master’s degree in 
business administration from Santa Clara University. 
 


