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Interactive Applications vs. Application
Transactions

m

1950s-1990s 1990s-2002
Letters and inter-office memos Voice Mail and Email entered the Real-time mobility applications like
defined corporate and customer mainstream business environment; Instant Messaging, two-way text
communications expectations set for “Same Day” paging, Blackberry, etc create an
response Interactive business climate

Today’s Business Climate is Driving Connectivity
Anywhere, Anytime Requirements




NOP Study—Wireless LANs
Increase Productivity

Based on a survey of 300+ U.S.-based
organizations with more than 100
employees:

End users stayed connected an
average of to
their corporate network

« Average daily time savings:

* Productivity:

Source: NOP World-Technology, Sept. 2001




Wireless Access Is User Driven
Network Edge Transformation!







