
Communicate the way you want, when and where you want.

Whether someone’s at their desk, down the hall, or across the country, the Cisco® Smart Business 
Communications System (SBCS) makes it easy to access key business applications and communication tools, 
including click-to-dial phone and video calls.

Never miss a message—or a business opportunity.

Cisco SBCS keeps small business employees in constant touch by delivering messages to whatever device 
you specify. You can access faxes by email, route office calls to mobile phones, even receive automatic SMS 
or pager alerts.

Reduce your costs while improving collaboration.

Bring all voice and video communications together on a single Power over Ethernet network that is less 
expensive and easier to manage than separate networks. Use a single cable for both phone and PC.  
For simplified management, the entire system uses the GUI-based Cisco Configuration Assistant tool 
to configure and manage the entire solution.

 

Cisco Smart Business Communications System 
A Simple Yet Powerful All-in-One Voice, Data, and Video Solution for Small Business.

For more information, please visit:  www.cisco.com/go/partner-sbcs
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Cisco Unified Communications 500 Series
Integrating voice, data, video, wireless LAN, and mobility functions in one  
easy-to-manage platform.

UC 520 8- and 16-User Models

UC520-8U-4FXO-K9	 8 users, 4 PSTN connections with 1 expansion slot 

UC520-8U-2BRI-K9	 8 users, 2 ISDN Basic Rate trunks with 1 expansion slot   

UC520-16U-4FXO-K9	 16 users, 4 PSTN connections with 1 expansion slot   

UC520-16U-2BRI-K9	 16 users, 2 ISDN Basic Rate trunks with 1 expansion slot  

SL-UC520-16UPG= 	 UC500 software update from 8U =>16U. Mail delivery of PAK

UC 520  24-, 32-, 48-, and 64-User Models

UC520-24U-8FXO-K9	 24 users, 8 PSTN connections with 1 expansion slot 

UC520-24U-4BRI-K9	 24 users, 4 ISDN Basic Rate trunks with 1 expansion slot 

UC520-32U-4BRI-K9	 32 users, 4 ISDN Basic Rate trunks with 1 expansion slot  

UC520-32U-8FXO-K9	 32 users, 8 PSTN connections with 1 expansion slot   

UC520-48U-6BRI-K9	 48 users, 6 ISDN Basic Rate trunks with 1 expansion slot  

UC520-48U-12FXO-K9	 48 users, 12 PSTN connections   

UC520-48U-T/E/B-K9	 48 users, 2 ISDN Basic Rate trunks T1/E1 port w/1 exp. slot   

UC520-48U-T/E/F-K9	 48 users, 4 PSTN connections, T1/E1 port w/ 1 exp. slot 

SL-UC520-32UPG=UC500	 s/w update from 24U => 32U. Mail delivery of PAK  

SL-UC520-48UPG=UC500	 s/w update from 32U => 48U. Mail delivery of PAK 

SL-UC520-64UPG=UC500	 s/w update from 48U => 64U. Mail delivery of PAK

Cisco Mobility Express
A wireless network solution for SBCS that’s easy to set up and manage so that  
employees can work wherever they are. Provides secure guest access, too.

Cisco 521 Wireless Express Access Point (standalone) 
AIR-AP521G-A-K9	 802.11g Auto AP, Int Radios, Ants, FCC Cnfg  
AIR-AP521G-E-K9	 802.11g Auto AP, Int Radios, Ants, ETSI Cnfg  

Cisco 521 Wireless Express Access Point (controller mode) 
AIR-LAP521G-A-K9	 802.11g LWAPP AP Integrated Antennas FCC Cnfg  
AIR-LAP521G-E-K9	 802.11g LWAPP AP Integrated Antennas ETSI Cnfg 

Cisco 526 Wireless Express Mobility Controller
AIR-WLC526-K9		  Cisco WLC526 Mobility Express Controller

Cisco ESW 500 Series Switches
Easy-to-use, high-performance switches designed to integrate with Cisco 
Small Business Pro Series products to deliver a complete network solution.

ESW-520-24-K9	 Small Business Pro ESW 520 24 10/100 + 4 GigE Ports  

ESW-520-24P-K9	 Small Business Pro ESW 520 24 10/100 PoE + 4 GigE Ports  

ESW-520-48-K9 	 Small Business Pro ESW 520 48 10/100 + 4 GigE Ports  

ESW-520-48P-K9 	Small Business Pro ESW 520 48 10/100 PoE + 4 GigE Ports  

ESW-540-24-K9 	 Small Business Pro ESW 540 24 10/100/1000 + 4 Exp. Ports  

ESW-540-24P-K9	 Small Business Pro ESW 540 24 10/100/1000 PoE + 4 Exp. Ports  

ESW-540-48-K9	 Small Business Pro ESW 540 48 10/100/1000 + 4 Exp. Ports

Cisco 500 Series Secure Routers
Get advanced security, Internet access, VPN connectivity, and optional 
wireless networking for the Cisco SBCS.

SR520-FE-K9		  Fast Ethernet Secure Router

SR520W-FE-K9		  Fast Ethernet Secure Router with 802.11g radio

SR520-ADSL-K9		  ADSLoPOTS Secure Router 

SR520W-ADSL-K9		  ADSLoPOTS Secure Router with 802.11g radio

SR520-ADSLI-K9		  ADSLoISDN Secure Router

SR520W-ADSLI-K9		  ADSLoISDN Secure Router with 802.11g radio

Cisco Unified IP Phones 7900 Series
Take full advantage of converged voice and data networks while retaining  
the convenience and user-friendliness you expect from a business phone.  
The innovative Cisco Unified IP Phones can help improve productivity by  
meeting the needs of users throughout the organization. 

CP-7921G-A-K9	 Cisco Unified Wireless IP Phone 7921G for FCC  
		  (battery/power supply not included) 
CP-7962G	 Cisco Unified IP Phone 7962G (Spare)  
CP-7975G	 Cisco Unified IP Phone 7975G (Spare)

For a complete line of Cisco IP phones please see www.cisco.com/go/phones

Cisco Unified IP Phones 500 Series 
Cisco’s small business–focused phone solution for use with the Cisco Unified 
Communications 500 Series. From flexible entry-level phones to advanced 
phones that deliver enhanced IP applications, as well as wireless desktop 
models, the Cisco 500 Series phones represent a range of IP phones to meet  
the needs of your business. 

SPA525G	 Cisco Unified IP Phone 525G  (System SKU, spare SKU not required) 
CP-521SG	 Cisco Unified IP Phone 521SG  (Spare) 
CP-524SG	 Cisco Unified IP Phone 524SG  (Spare)
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Desktop control of phone, 
with click to call, hold,  
transfer, and conference

Optional third-party
attendant console

Wireless Voice/Data

Moving, downsizing, growing, and expanding locations are the main trigger events that cause customers to look for a phone system.
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Cisco Unified CallConnector
Simplify communications and facilitate collaboration with the easy-to-use 
interface of Cisco Unified CallConnector for Microsoft Windows. With this 
desktop application, you can communicate virtually anytime, from anywhere, 
and can easily escalate methods for more effective communications. 

SW-UCC-CME		  Cisco Unified CallConnector  
				    for Cisco Unified Communications Manager Express

Additional options

SW-UCC-CLIENT-1	 One desktop client for Cisco Unified CallConnector  
		  for Microsoft Windows

SW-UCC-SERVER	 Cisco Unified CallConnector server license

SW-UCC-MOBILITY	 Cisco Unified CallConnector mobility license


