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� I nt r o d u c t i o n

� M ar k et  D y nam i c s

� E nab l i ng  V i d eo  2 . 0

� S u m m ar y  /  C o nc l u s i o n
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Vi deo  at  t h e c o r e o f  o u r  DN A
Scientific Atlanta is the Center of Excellence for SP Video 
w ithin Cisco
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� Over 260 video head-en ds  dep l oy ed g l ob al l y  at  C ab l e &  T el c o Op erat ors
� L eadin g  C ab l e A c c es s  P rovider  in  E u rop e
� 7  Of  T op  1 0 I P T V  E u rop ean  T el c o U s e C is c o I P  N et w ork  S ol u t ion s

– IP NGN Core & Carrier Ethernet
� L eadin g  E M T A  P rovider in  E u rop e
� Of  t he 5  M ic ros of t  T V  C om m erc ial  dep l oy m en t s  in  E u rop e,  C is c o P rovides  E n d t o E n d I P  N et w ork  S ol u t ion s &  S T B s  T o 4  Of  t hem  

– Inc l u d es  D T / T oL ine Germ any  
� Over 3 3  m il l ion  C ab l e/ I P  E n ab l ed D ig it al  S T B s

– O v er 8  M il l ion D V R  u nits  s hip p ed
– O v er 7  M il l ion H D  S T B s  s hip p ed

Building on Unmatched Experience
C isc o Video P r oduc t &  Solutions

(source: Cisco)
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A  b etter  user ’s ex p er ienc e a c r oss th e R a ng e of  
Video Ser v ic e T y p es

VIDEO ON DEMAND
T V ON DEMAND /  n P VR
VIDEO ON DEMAND

T V ON DEMAND /  n P VR

B R OADC AS T  T EL EVIS IONB R OADC AS T  T EL EVIS ION VIDEO S T R EAMINGVIDEO S T R EAMING

“O v e r  t h e  T o p ”o r
W h o l e s a l e  V i d e o  

M a n a g e d  V i d e o  
A p p l i c a t i o n s

VIDEO T O OT H ER  DEVIC ESVIDEO T O OT H ER  DEVIC ES
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� M ar k et  D y nam i c s
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C ons umers  N eeds  A re C hanging….
The consumer drives 
t he media  ex p erienceR is e of  the 

“B road b and  
Generation”

� Access to more 
con ten t th a n  ev er 
b ef ore

� P erson a l  con ten t 
ecl i p ses g en eri c

� U n i ti n g  con su mer 
w i th  i n terest g rou p s 
a n d  rel ev a n t con ten t 

� Ab i l i ty  to u n i q u el y  
ta rg et con su mers 
th rou g h  a d s,  con ten t

R is e of  
S oc ial  

Netw ork ing

R is e of  
Cons u m er 
Choic e

� W h a t th ey  w a n t
� W h en  th ey  w a n t i t
� O n  th e d ev i ce of  
th ei r ch oi ce

R is e of  
Ex p ec tations

� C on su mers 
i n crea si n g l y  ex p ect 
ev ery th i n g  to b e 
con n ected  
sea ml essl y

� Au d i en ces sp l i n ter
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Video 2 .0 :  Sh a p ing  N ew  N etw or k  R eq uir em ents
V i d eo  2 . 0  
C o nt ent

� “T r a d i t i o n a l  v i d e o ” w o r l d  &  
“i n t e r n e t ” w o r l d  c o n v e r g i n g

� M o r e  H D  &  e t h n i c  t i e r s
� “L o n g  t a i l ” &  u s e r -g e n e r a t e d  
c o n t e n t  ( U G C )

� P e r s o n a l i z e d  a d v e r t i s i n g

HDTV E t h n i c  C o n t e n t

L o n g  Ta i l  C o n t e n t

N et w o r k  &  
C o nt ent  D el i v er y

� H u g e  b a n d w i d t h  i n c r e a s e :  
o n e  t o  m a n y  ->  o n e  t o  o n e

� T r a f f i c  f l o w s  u n p r e d i c t a b l e :  
N e t w o r k  m u s t  
d y n a m i c a l l y  a d a p t

� L a r g e r  c o n t e n t  l i b r a r i e s ,  m o r e  
u s e r s ,  g r e a t e r  c o n c u r r e n c y

� P e r s o n a l i z e d  d e l i v e r y

B r o a d c a s t  
S e r v i c e s

O n -De m a n d  
S e r v i c e s

C o nnec t ed  H o m e 
&  C o ns u m er  
D ev i c es

� D e l i v e r  p e r s o n a l i z e d  
e x p e r i e n c e s

� E n a b l e  n e w  i n t e r n e t  s e r v i c e s  
A N D e n h a n c e  t r a d i t i o n a l  
v i d e o  s e r v i c e s

� T i m e -s h i f t i n g ,  p l a c e -s h i f t i n g ,  
d e v i c e -s h i f t i n g

Te l e v i s i o n C e l l  P h o n e L a p t o p

De s k t o p  P C P DA s S e t -t o p
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Vi deo 2 . 0 i s  F i r s t  Ab o u t  P r es er v i ng E nd 
U s er  Q u al i t y  O f  E x p er i enc e 

1 . S e r v i c e  A v a i l a b i l i t y  &  R e l i a b i l i t y
Limited Frequency & severity of impairments 

2 . C o n t e n t  Q u a l i t y  &  S c o p e
P remium C ontent,  l ive events,  ex cl usivity,  V oD  catal og ue qual ity etc. .  

3 . C o n t e n t  D e f i n i t i o n  &  R e s o l u t i o n    
D 1 ,  H D T V ,  D ol b y S urround,  A A C ,   etc…

4 . C u s t o m e r  C a r e  &  M a n a g e m e n t :  
T ime & w ay to sol ve end user video rel ated prob l ems 

5 . V i d e o 2 . 0  S e r v i c e  U s a b i l i t y
E asiness & friendl iness of service discovery & sel ection interface
foundation of a new  T V  view ing  ex perience

6 . C h a n n e l  S u r f i n g  E x p e r i e n c e   
S atel l ite,  C ab l e and D V B -T  B ench mark  

Source I n f on et i c 2 0 0 7  a n d  C i s co i n t ern a l  s urv ey  w i t h  V i d eo cus t om ers  




