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Conference Calls

A v ai lab i li t y  ( “follow -m e,  
fi nd -m e”)

M eet i ng s &  T elep resence

W ork flow

W eb  Collab orat i on

V oi ce-enab led  W eb / X M L

A p p li cat i ons

I nst ant  M essag i ng

e-L earni ng
W i reless/ H and h eld

I P T el &  V i d eo t elep h ony

P resence F ed erat i on

Telepresence

M eet i ng P la ce
W eb  C o nf erenci ng

I nst a nt  
M essa g i ngIPTel

What we can find in UC²

… i n c r e a s e  c u s t o m e r  s u p p o r t  
….  r e d u c e  c o s t s  
… e x t e n d  c a p a b i l i t i e s …
….  c o l l a b o r a t i v e  w o r k

Capabilities – R ic h n ess o f  U ser  E x per ien c e
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Mobile UC2

M o b il eM o b il e UCUC22

Web  2 .0  Web  2 .0  

UC2 + Mobile + Web 2.0
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E x em p le
UC² Mobile P la t f or m  P r of ile p lu g -in  v iew

Showcases This plug-in  e x po se s t he  so c ia l n e t w o r k  o f   
F a c e b o o k . c o m a n d  in t e gr a t e s it  in t o  t he  
c o m po sit e  a pplic a t io n . A  sin gle  a c t io n  
r e t r ie v e s a n d  d ispla y  t he  use r ’s o n lin e  
pr o f ile  usin g his n a m e  a n d  e m a il a d d r e ss 
f r o m  e  lo c a l c o n t a c t  list .  

F or  t he u ser I n t e gr a t e d  a c c e ss t o  e x t e r n a l w e b  
c o m m un it ie s,  f r o m  F a c e b o o k t o  M y S pa c e
a n d  b e y o n d ,  a llo w s e n t e r pr ise  a pplic a t io n s 
t o  le v e r a ge  t he  e x plo siv e  gr o w t h o f  so c ia l 
n e t w o r k in g a n d  c o uple  it  w it hin  t he ir  
b usin e ss a pplic a t io n s.

F or  t he 
b u si n ess

E x pe d it o r  a llo w s a pplic a t io n  d e v e lo pe r s t o  
le v e r a ge  a n d  in t e gr a t e  e x ist in g w e b  a sse t s 
d ir e c t ly  in t o  a  n e w  c lie n t  a pplic a t io n ,  w ir in g 
c o m po n e n t s t o ge t he r  a n d  r a pid ly  b uild in g 
a  n e x t  ge n e r a t io n  c o m po sit e  a pplic a t io n .  
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