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C u r r en t  s it u a t io n
Employees like:
• U s in g  t h eir  m o b ile t o  m a ke/ r ec eiv e c a lls  ( ea s e o f  u s e +  m o b ilit y ) :

− 28%  o f  e m plo ye e s use  t he ir c e llular pho n e s as prim ary w o rk  pho n e ¹
− 5 0-80%  o f  m o b ile  c alls m ade  w it hin  t he  e n t e rprise  are  b e t w e e n  
e m plo ye e s²

− 25 %  o f  m o b ile  c alls m ade  w it hin  t he  e n t e rprise  are  m ade  n e x t  t o  a 
de sk pho n e ³

• U s in g  t h eir  d es k p h o n e f o r  t h e ex t r a  f u n c t io n a lit ies  t h a t  it  o f f er s : 
s h o r t  n u m b er  d ia lin g  ( ex t en s io n ) ,  a c c es s  t o  c o r p o r a t e d ir ec t o r y ,
id en t if ic a t io n  o f  c a ller  n a m e…

Employees d o n ’t  like:
• R ec eiv in g  b u s in es s  c a lls  o n  t h eir  m o b ile o u t  o f  o f f ic e h o u r s  ( s o m e 
a r e ev en  n o t  g o in g  m o b ile f o r  t h a t  r ea s o n  ! )

¹ I D C ,  ² I n t e l ,  ³ S t r a t e g y  A n a l y s t s
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C u r r en t  s it u a t io n
En t er pr i ses a r e f a c i n g  t h e f ollow i n g  pr ob lems:
• M o b ile c o s t s  a r e in c r ea s in g

− C alls b e t w e e n  c o lle ag ue s
− C alls t o  e n t e rprise  n um b e rs
− C alls t o  B e lg ian  #
− R o am in g
− I n t e rn at io n al c alls

• N o  lev er a g in g  o f  ex is t in g  I T  in f r a s t r u c t u r e
− I P B X  n o t  use d f o r m o b ile  c alls
− D uplic at e  de v ic e s:  o n e  de sk  an d o n e  m o b ile  pho n e

• N o  c o n t r o l o f  m o b ile c a lls
− M o b ile  c alls are  ro ut e d b y m o b ile  o pe rat o r
− S e parat e d b ill f ro m  m o b ile  o pe rat o r



24 April 2008© C o py rig h t  D im e n s io n  D a t a  2000 – 2007         G a e t a n . C la e y s @ e u . d id a t a . c o m + 3 2 47 7  9 3 0 9 3 35

C u r r en t  s it u a t io n
En t er pr i ses a r e f a c i n g  t h e f ollow i n g  pr ob lems:

• I m p a c t  o n  p r o d u c t iv it y ,  n o  ef f ic ien t  c o m m u n ic a t io n s

E a c h  u s er  h a s  t w o  p h o n e n u m b er s ,  a  f ix  a n d  a  m o b ile
- W ast e  o f  t im e  t o  c all so m e o n e  ( w hic h n um b e r do  I  hav e  t o  use :  f ix  o r m o b ile  ? )
- W ast e  o f  t im e  t o  c he c k  sam e  m e ssag e  o n  m ult iple  v o ic e  m ails, m isse d c alls…

• N o  b u s in es s  f ea t u r es  a v a ila b le o n  t h e m o b ile
- Aut o m at ic  ide n t if ic at io n  o f  c alle r n am e
- U se  o f  sho rt  n um b e r ( in t e rn al e x t e n sio n ) t o  c all so m e o n e  f ro m  t he  e n t e rprise
- I n t e g rat io n  w it h o f f ic e , pre se n c e  syst e m s…
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M o b il e o p er a t o r  a n s w er …
O f f i c e z on e,  C lose u ser  g r ou p…
I t  h elps r ed u c i n g  mob i le c ost s b u t  t h i s i s n ot  su f f i c i en t  !

• M o b ile c o s t s  a r e in c r ea s in g
− C alls b e t w e e n  c o lle ag ue s
− C alls t o  e n t e rprise  n um b e rs
− C alls t o  B e lg ian  #
− R o am in g
− I n t e rn at io n al c alls

• N o  c o n t r o l o f  m o b ile c a lls
− M o b ile  c alls are  ro ut e d b y m o b ile  o pe rat o r
− S e parat e d b ill f ro m  m o b ile  o pe rat o r

• N o  lev er a g in g  o f  ex is t in g  I T  in f r a s t r u c t u r e
− I P B X  n o t  use d f o r m o b ile  c alls
− D uplic at e  de v ic e s:  o n e  de sk  an d o n e  m o b ile  
pho n e

• I m p a c t  o n  p r o d u c t iv it y
• N o  ef f ic ien t  c o m m u n ic a t io n s

� E ac h use r has t w o  pho n e  n um b e rs, a f ix  an d 
a m o b ile
->  w ast e  o f  t im e  t o  c all so m e o n e  ( w hic h 
n um b e r do  I  hav e  t o  use :  f ix  o r m o b ile  ? )

->  w ast e  o f  t im e  t o  c he c k  sam e  m e ssag e  
o n  m ult iple  v o ic e  m ails, m isse d c alls…

� N o  b usin e ss f e at ure s av ailab le  o n  t he  m o b ile
->  W ast e  o f  t im e  t o  f in d so m e o n e ’s pho n e  
n um b e r

->  S ho rt  n um b e r use
->  P re se n c e / O f f ic e  in t e g rat io n

Free
Free

S a m e a s  f ro m  I P B X
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D im en s io n  D a t a  Fixed-M o b il e C o n v er g en c e s o l u t io n

One single business number
M o bile number is k ep t  p riv a t e

B usiness c la ss f ea t ures o n t h e mo bile
B usiness/ p riv a t e mo d e

W o rk  f ro m a ny  p la c e

A nd  t ra nsp a rent ly  o v er a ny  net w o rk
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B u il din g  b l o c k s
N ok i a  E S er i es ph on e ( b u si n ess ph on e)
• D ual m o de  pho n e  G S M / W if i
• C isc o  C o m pat ib le  C C X  v 3 :  f ast  se c ure  ro am in g , po w e r sav in g …
• O v e r t he  air m an ag e m e n t  ( O M A-D M )

I P B X
I P B X
• C U C M  v 4, v 5  o r v 6
• C U C M  v 6  f o r f ull m o b ilit y f e at ure s suppo rt  ( re q .  f o r v 2)

I n t elli syn c C a ll C on n ec t  f or  C i sc o
• V  1 . 1 :  W if i o n ly, S k in n y b ase d
• V 2. 0:  W if i an d/ o r C e llular, S I P  b ase d

C i sc o C on t r oller -b a sed  W L A N  n et w or k
• R e q uire d t o  m ak e  V o W L AN
• O pt io n al if  c e llular m o de  o n ly
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H o w  it  w o r k s  ?

I P B X

P S T N

V G

O f f i c e

Calling 
0 2 / 7 0 2 1 2 8 4Wireless

J O H N

Free
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H o w  it  w o r k s  ? ( c o n ’t )

I P B X V G

I n t e r n e t

O f f i c e

H o m e / H o t e l

Calling 
0 2 / 7 0 2 1 2 8 4

Wireless/ V P N

P S T N

J O H N

Free
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H o w  it  w o r k s  ? ( c o n ’t )

I P B X V G

G S M

O f f i c e

O n  t h e  r o a d

Calling 
0 2 / 7 0 2 1 2 8 4

G S M

S ingle  
N u m b e r  
R e ac h

N o  ans w e r P S T N

J O H N

Free ( C l o s e U s er 
G ro u p )
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P S T N

H o w  it  w o r k s  ? ( c o n ’t )

I P B X V G

O f f i c e

Calling 
J o h n

Wireless Call f r o m  
0 2 7 0 2 1 2 8 4

J O H N

Free
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H o w  it  w o r k s  ? ( c o n ’t )

I P B X V G

I n t e r n e t

O f f i c e

H o m e / H o t e l

Wireless/ V P N

P S T N

Calling 
J o h n

Call f r o m  
0 2 7 0 2 1 2 8 4

J O H N

Free
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H o w  it  w o r k s  ? ( c o n ’t )

I P B X

G S M

O f f i c e

O n  t h e  r o a d

G S M

Calling 
J o h n

Call f r o m  
0 2 7 0 2 1 2 8 4

P S T N

D T M F

Calling 
J o h n

- C a l l  I P B X
- S en d  D T M F s i g n a l s

C l i en t  a p p l i c a t i o n :

J O H N

Free ( C l o s e U s er 
G ro u p )
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