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We’re at a Major Inflection Point
That Will Change the Way We Work

Tremendous opportunity for businesses to move with unprecedented
speed & alter the economics of their market

Emergence of the “Flat World” Unified Communications

Scale> Speed Ibiquitous Bandwidth

Regional-> Global

Vertically Integrated
- Value-Chains

Global Economic Change Technical Innovation




Despite the Opportunity — Enterprise
Adoption Hasn’t Kept Pace

Users Are Taking
Matters into Their

technology i Own H
for the ol




The IT Guy is Caught in the Middle

Enterprise Demands =moployza Uamands

Compliance  Security

DR Strategies
QoS

Backup & Recovery r,




The Current Landscape

Application Delivery Model

facebook

[ skype

Consumer Public Network

ORACLE Microsoft
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Employee Enterprise Network




The Current Landscape

Application ‘ Delivery Model

Ubiquity, Speed, Flexibility —

“Web 2.0” style innovation platform

Public Network

. . The “ilities”---security, reliability, scalability,auajjahilityﬁetc.__$

el - Intelligent services built into the network

Employee Enterprise Network




The Best of Both Worlds

Application | Delivery Model

Ubiquity, Speed, Flexibility
“Web 2.0” style innovation platform

Cisco’s e pace of
web-based our proven rk
st d —_

The “ilities”---security, reliability, scalability, availability, etc.
Intelligent services built into the network

Employee Enterprise Network




Collaboration 2.0 Architecture

isco Apps |
. CiscoApps

Call File Mgmt Video Directory & Policy
Control |dentity Mgmt

DEE] Presence Routing Custom
Sharing & Location - & Queuing bl 2 O Data

Global Delivery Network




Example: Enterprise Collaboration 2.0
Architecture

. Cigeg fggs Partner Apps | | Customer Apps

Video File Mgmt Call Policy Policy Presence Routing
Control Mgmt Mgmt & Location & Queuing

Presence
& LLocation

Custom Data
Data Sharing

Directory &

Identity IM & Chat

\/oice

On-Premise On-Demand

Global Delivery Network




Example: Medium-Sized Business
Collaboration 2.0 Architecture

= Csee hags Partner Apps | | Customer Apps |

Call Policy Policy Presence Routing File Mgmt
Control Mgmt Mgmt & Location ~ & Queuing

Presence IM & Chat Custom Directory & DE]E]

Jolos & Location ‘ Data Identity Sharing

On-Premise On-Demand

Global Delivery Network




Key Message

Effective use of collaboration and Web 2.0 is key to sustained competitive
advantage in today’s global economy

End-user and community driven innovation inherent to these applications is
at odds with traditional enterprise requirements

The solution is to factor the problem into two major pieces — both delivered
by Cisco
—A hardened set of core network-based communication and collaboration
services

—Innovative collaborative applications built (mashed-up) on-top of these
underlying services

Hardened Communications and Collaboration services will be “embedded”
in the network and deployed with a mix of on-premises and “cloud” based
assets

100,000s of mass customized collaborative applications will be built from
these services with vast majority deployed in the cloud via SaaS model




Marketing

* WebEx Event Center

* WebEx LiveStream

* Web-Enabled
Marketing Consulting

WebEx

Products and
Services

Sales Learning

» WebEx Sales Center * WebEXx Online Classroom
« CRM » Presentation Studio

* Web Sales Consulting * Learning Manager
* eLearning Consulting

UNIFIED COLLABORATION

WebEXx
WebOffice

Support

* Remote Support

* Remote Access

» System Management
* Service Desk

Business process oriented
applications

That enable cross-
company collaboration

Delivered on-demand
around the world

Video * Web Conferencing * Audio Conferencing ¢ Instant Messaging * Workspaces * Presence * Email « IP Telephony

MediaTone




Reference: Cisco Conferencing Solutions
Cisco Unified MeetingPlace & WebEx

On-Premises On-Demand

Integrated Solutions
Enterprise

Unified MeetingPlace
Mid-market

Unified MeetingPlace

SMB Express

SOHO

IIIIIIIIIIIIIIII*

MeetMeNow

» Voice conferencing,
standards based video,
web

» Leverages customer rapid provisioning

infrastructure » Advanced business process
applications







