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Cisco’s N e x t  G e n e r a t ion
T e l e w or k e r

“T h e  W o r l d  i s  Y o u r  O f f i c e ”
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� B y  F Y 0 9 ,  C i s c o  I T  p r e d i c t s  2 0 , 0 0 0  t e l e w o r k e r s  w i l l  r e q u i r e  a  
r i c h e r  u n i f i e d  c o m m u n i c a t i o n s  e x p e r i e n c e

� 2 0 %  g r o w t h  o f  s m a l l  o f f i c e s  a r e  e x p e c t e d  i n  e m e r g i n g  
c o u n t r i e s

� C i s c o  h a s  6 8 , 0 0 0  r e g i s t e r e d  r e m o t e  a c c e s s  u s e r s
� 2 8 %  w o r k  o n  a  d i s t r i b u t e d  t e a m
� 6 3 %  p e r c e n t  o f  m a n a g e r s  m a n a g e  1 +  p e r s o n  r e m o t e l y

BEFORE: Information workers 
trav el ed  to th eir workp l ac e

N OW : Information workers c h oose 
th eir workp l ac e

�At home

The M i l l en i u m W o r k er

� I n  the of f i c e
�At the a i r p or t

� W hi l e tr a v el i n g
� I n  the hotel

�At the I n ter n et c a f e
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21st Century Business Imperatives

Anytime, 
Anyw h er e, 
Ac c es s  a nd  
Av a il a b il ity

B l u r r ing  o f  
W o r k  a nd  
F r ee T ime

C o l l a b o r a tiv e 
C o mmu nities

T r a v el /
C o mmu ting
R ed u c tio n
P r o g r a ms

B u il t-in 
R es il ienc y a nd  
C o mp l ia nc e

New Work and Communications Model

S p eed  a nd  a g i l i ty required 
t o  b e c o m p et it iv e

C o nti nu i ty  a nd  C o m p l i a nc e
n o  l o n g er ni c e to  h a v es

I nno v a ti o n is  a  k ey  driv er o f  
b us in es s  p erf o rm a n c e

G reen b us in es s  p ra c t ic es  
b ec o m in g  m a in s t rea m
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Architecture, Security, 
C a p a city a n d  Sca l a b il ity
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Encrypted V P N  T u nnel

V P N  H ea d-end R o u ter

C i s co  8 7 1  
R o u ter

B road b and Internet
C o rpo ra te 
N etw o rk

I P  P h o ne

R emo te A c c ess E x tend ed  W o rk pl ac e:  E CT

Wireless
D a ta

V o i ce
V i deo

U S ER  EX P ER I EN C E a nd 
P R O D U C T I V I T Y
C o ns i s tent u s er ex peri ence 
f ro m  th e o f f i ce to  th e h o m e

U S ER  EX P ER I EN C E a nd 
P R O D U C T I V I T Y
C o ns i s tent u s er ex peri ence 
f ro m  th e o f f i ce to  th e h o m e

C O S T  S A V I N G S
C o rpo ra te ph o ne w i th  8 -di g i t 
di a l ,  a v o i d P S T N  &  m o b i l e 
co s ts ,  tra v el / co m m u te ti m e

C O S T  S A V I N G S
C o rpo ra te ph o ne w i th  8 -di g i t 
di a l ,  a v o i d P S T N  &  m o b i l e 
co s ts ,  tra v el / co m m u te ti m e

S ER V I C ES
2 4  b y 5  S u ppo rt,  S o f tw a re 
V P N  a nd I P C  a s  b a ck u p.   
V o i ce,   W i rel es s  a nd 8 7 1

S ER V I C ES
2 4  b y 5  S u ppo rt,  S o f tw a re 
V P N  a nd I P C  a s  b a ck u p.   
V o i ce,   W i rel es s  a nd 8 7 1

N ET W O R K  
I N T EG R A T I O N  a nd 
S EC U R I T Y
D M V P N ,  P K I ,  Q o S ,  I O S ,  
I D S ,  A u th enti ca ti o n

N ET W O R K  
I N T EG R A T I O N  a nd 
S EC U R I T Y
D M V P N ,  P K I ,  Q o S ,  I O S ,  
I D S ,  A u th enti ca ti o n

M A N A G EM EN T
Z ero -to u ch  P ro v i s i o ni ng  
f o r EC T  a nd I P T ,  C entra l  
P o l i cy &  A u di t 
M a na g em ent

M A N A G EM EN T
Z ero -to u ch  P ro v i s i o ni ng  
f o r EC T  a nd I P T ,  C entra l  
P o l i cy &  A u di t 
M a na g em ent
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R emo te A c c ess H ub  H ig h l ig h ts
E C T :  R e c a l l  e a c h  s p o k e  h a s  3  c r y p t o  t u n n e l s ,  1  m g m t  
a n d  2  d a t a

Data GW1

C S M
C C E

P K I  S erv ers

Secondary 
D at a T u nnel

C i s co

I nternet

M g m t  
T u nnel P ri m ary 

D at a T u nnel

D a t a    
G W # 1

M g m t
G W

H o m e 
N etw o rk

I S P

D a t a  
G W# 2
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A rc h itec ture:  S ite D esig n

Sydney

T o k yo
S an  J o s e

A m s te r d am

Si ng a p o r e

B o x b o r o u g h

R T P
H o n g  K o n gR i c h a r ds o n

T el  A v i v

B a ng a l o r e

5  M a n a g e m e n t  H u b s ,  1 1  p a i r s  o f  D a t a  H u b s .  
B u i l t  t o  h a n d l e  3 0 K  u s e r s   P r e s e n t l y  @  1 1 , 0 0 0
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A rc h itec ture:  Buil t-in R esil ienc y 
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S ervic e O ptimiz atio n
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M inimiz e T o tal  Co st o f  O w nersh ip
� C o m p l ete b a sel i ne T C O  a nd  
stra teg i c  c o st m o d el

C h a r g e  b a c k ,  s e l f -f u n d e d  m o d e l  ( c o s t ,  
e x p a n s i o n ,  g r o w t h )
En t i t l e m e n t  P o l i c i e s

� O p ti m i z e o p era ti o ns a nd  su p p o rt 
2 4 -3 6  m o n t h  h a r d w a r e  r e f r e s h  l i f e c y c l e
U s e r  M a n a g e d  Br o a d b a n d
L e v e r a g e  r e u s a b l e  s u p p o r t  s e r v i c e s

� C o m m o n p l a tf o rm
Re u s a b l e  C o m p o n e n t s

� A u to m a ti o n
D e v i c e  P r o v i s i o n i n g  a n d  M a n a g e m e n t
Or d e r i n g  t h r o u g h  S y s t e m s  I n t e g r a t i o n
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Cisc o  R emo te A c c ess S ervic e O f f ering s

A c c o u n t  Re q u e s t s
V P N  A n y w h e r e

S e r v i c e  Or d e r i n g  T o o l

Ba s i c  S e r v i c e
W i r e l e s s  S e r v i c e
V o i c e  S e r v i c e
V i d e o  S e r v i c e

U s e r ’s  V P N  S e r v i c e s
EC T  Ba s i c
EC T  W i r e l e s s
EC T  V o i c e
EC T  V i d e o
V P N  A n y w h e r e
M onth l y  T otal

$ 2 5
$ 0
$ 0
$ 1 0
$ 1 5
$ 5 0
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E ntitl ement P o l ic ies

� On l y  o n e h o m e In t ern et  
s erv ic e p a id b y  Cis c o

� On l y  o n e ECT ro ut er a n d o n e 
IP Ph o n e s up p o rt ed p er us er

� No  s up p o rt  f o r n o n -Cis c o  
h o m e n et w o rk

� U s ers  m us t  m eet  m in im um  IS P 
b a n dw idt h  s p eeds

� Po l ic ies  def in e s c o p e,  
res p o n s ib il it ies ,  a n d 
c o m p l ia n c e

R e m o t e  a c c e s s  s e r v i c e s  a v a i l a b l e  t o  e m p l o y e e s  o n l y

Al l  p o l ic ies  a re p ub l is h ed o n  Cis c o ’s  In t ern a l  W eb s it e
R emote Ac c es s  P ol i c i es
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Z ero  T o uc h  D epl o yment
Manager
A p p ro v al

User 
en t ers 
I S P  i n f o  
a n d

I P  A d d ress

I T  c reat es
O rd er f o r 
t h e u s er

MF G  
o b t ai ns
i nt ernal  
ap p ro v al

C o nnec t s  t o  
C S M and  
p u s h es  t h e 
c o nf i g t o  
ro u t er

E nt ers  
“j o i n” U R L  
i n W eb  
b ro w s er

C i s c o  
MF G  
s h i p s

eq u i p m ent  

U s er 
i ns t al l s  
h ard w are

as  
i ns t ru c t ed

U s er req u es t s
S erv i c e and  
agrees

O n p o l i c i es  and  
S erv i c e f ees

S t ages
C o nf i g
f i l e

U s er 
au t h ent i c at es
and  t u nnel s  

i nt o
t h e net w o rk
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Cl ient E x perienc e
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E x p erien cin g  the H o m e O f f ice C o n n ectio n

R eq u est T ool :
CSAT = 4.26

P rod u c t O rd ering :
CSAT = 4.28

R ou ter S et U p  &  C onfig :
~ 3 7  M i n u t e s  &  “F a i r ” t o  “E a s y ”

E x p erienc e@ H ome:
E CT CSAT = 4.7 0
W L AN  CSAT = 4.3 7
I P T CSAT = 4.3 4
I P C CSAT = 3 .9 2

P rod u c tiv ity :
W o r k  3  d a y s  @ h o m e  w e e k l y
47 %  m o r e  p r o d u c t i v e  @ h o m e
G a i n  2.7 5  w o r k  h o u r s  p e r  w e e k  n o t  c o m m u t i n g
TO TAL  = 3 2%  m o r e  p r o d u c t i v e  w /  E CT

C isc o G reen:
M i l e s  Av o i d e d *  = 5 , 3 0 6
CO 2 R e d u c e d *  = 2.6 To n s
G a s  Sa v e d *  = 265  g a l l o n s
G a s  $  Sa v e d *  = $ 7 9 6
*  p er y ear

S u p p ort:
68 %  o p e n  s u p p o r t  c a s e s
3 7 %  a r e  p r o v i s i o n i n g  c a s e s
1 5 %  a r e  a u t h / c o n x / c o n f i g c a s e s
2%  a r e  V O I P  c a s e s

V PN  u ser b a se: 6 8 , 7 5 0  s o f t w a re VPN us ers  &  9 , 2 3 9  ECT us ers




