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Evolutions iIn Communications

e 1998

= Prepare Y2K
= Cisco Announces Iptel strategy

Increasing integration
Increasing complexity

o7 == 2008

- - Integrated Communications
’ - Anywhere, Anyhow
- - Always available
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Evolutions iIn Communications

CISCO FACTS:

« Computer Scientists Len Bosack and Sandy
Lerner from Stanford University co-found Cisco
Systems

INNOVATION FACTS:

Bosack and Lerner, with the expertise of Greg
Satz and Kirk Lougheed, work to enable
disparate networks to talk with each

other and share information reliably
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Evolutions iIn Communications

CISCO FACTS & INNOVATIONS:
Cisco cutlines its voice, video and data
integration strateqy
Cisco Networking Academy launched to
help teach students how to design, install
and maintain netwaorks

Cisco introduces the Cisco 12000 Gigabit
Switch Router (GSR) the first modular routar
with the ability to scale - over 100 times the
ornginal capacity to date
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Evolutions iIn Communications

CISCO FACTS:

¢« Cisco launches its corporate campaign
"Welcome to the Human Network”

CISCO INNOVATIONS:

Cisco Introduces a8 New Way to Communicate
and Collaborate: Cisco TelePresence Extends the
Metwork as a Platform for In-Person Experiences
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Evolutions In services

(
NextiraOne Service Maturity

Assessment helps define a
customer service strategy
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Triggers for additional services

Our business is facing challenges
Our business is In transition

Our business wants to increase
Profitability

What Are Managed Services?

When a company subscribes to a managed service, a service provider manages
the network equipment and applications on the customer premises according to
the terms of a service-level agreement (SLA) established to meet the company’s
unique business needs. Some Mmanaged services are also hosted, meaning that
the service provider hosts the equipment in its facility instead of the customer’s,
and delivers services to company employees over the WAN.
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Decision making process

Areyou anearly adopter of

network equipment or netwaork
software features?

=
o

Does your entarprise reguire full
cortral and end-to-end security
(such as encryption)?

o o ]

Canvyour IT staff meet or beat 4
hours maximum for restoration?

Are avast majority of your sites
large enough for their own IT
ataffs?

Yes

Iz only a small minority of
netwaork dow ntime due to
configuration errors?

Do It Yourself VPN
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Managed VPN

Do you require bandwidth
guarantees from a private carrigr
network?

Do you require afully meshed
network?

E
o

Are a majority of your enterprise
sites on the network of a single
carrier?

1}

Would a netwaork with QoS/CosS
capabilities bettar serve your
business applications?

']

Areyou considering purchasing
any Metwork-Based services
ffirewalls, content scanning, etc)?

Network-based VPN

Source: Cisco

Managed-CPE VPN
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The other side of Cisco

== Cisco Services
Lined up with Service Maturity
Transparent over the globe
Clear defined Service Level Agreements
Think global — Act local

== INcorporated in NextireOne Service Solutions
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Customer Satisfaction

«» Cisco awarded Customer Satisfaction Excellence

> 30 customer surveys each year
Pre-sales and Post-sales evaluation
Cisco started surveying in 2006
Score above 4,50n 5
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Cisco Powered Managed Services

“..a partnering program for providers of technology as a alial,
service. The program helps members develop, build, market, —
and sell Cisco technology-based services and designates

them as recommended by Cisca...”

“ ...Cisco recognizes and rewards NextiraOne for our professional and high
quality Service Approach. This program is in line with our overall strategy and
our focus on Managed Services. We are convinced that our customers willll

benefit firom the stteaiggtiss of thilsis perttmenshp . “

Ingrid De Latte , Managing Director, NextiraOne BENELUX
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External audit
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Certification follows successful 3 party audit of partner NOC and
processes against major industry frameworks

ITIL (Information Technology Infrastructure Library )
eTOM (enhanced Telecom Operations Map )
FCAPS (Fault, Configuration, Accounting, Performance and Security)
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Service
Strategy
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NextiraOne
9% Managed Services

Accounting

Backup

Fault Monitoring
Service
Manage Strategy

Performance Management

F

Service Level Management
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NextiraOne Cisco MSCP Services

NextiraOne Managed Services

Managed Security

Managed Security

_ — Wide range of products enabled with
Managed Firewall Cisco security including Catalyst
6500 and 7600)

Managed Unified

Communications
Managed Business Communication

an Wide range of UC solutions products
Communications including infrastructure, IPT
solutions, security

Managed Business
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One step beyond...

NextiraOne Hosted Services

Hosted Telephony Hosted Contact Centre
Based on Cisco UC Based on Cisco IPCC

= Price per User or Agent
- Applications in a controlled environment
= Fully Serviced
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Evaluate yourself...

...or go for proven
Managed Services
Capabilities

18
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Service provider selection criteria

Does the service provider track and monitor the network end to
end?

Can the provider secure its own network traffic and manage priority
traffic across other networks?

What are minimum thresholds for network latency, packet loss, and
jitter on the IP services?

How is network performance measured?

Are there procedures for trouble escalation, load rebalancing,
network security assessments, and regular data backups?

Can the provider's data center support your requirements for
physical and network security, capacity, availability, operations,
and backbone connectivity?

Does the service provider have a plan to adjust its service as your
business needs change with time? How quickly can the service
provider respond to changing needs?

What are the terms if the network goes down or the level of agreed-
upon service is not maintained?

What measures does the service provider take to ensure
continuous availability and high performance?

Will the service provider provide you with real-time monitoring as

well as regular, thorough reports on network performance?
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Cisco Powered

Managed Services | rowered
NextiraOne

@@ Managed Services

Questions:

Visit our booth or
wlespoix@nextiraone.be
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