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Evolutions in Communications

1998
Prepare Y2K
Cisco Announces Iptel strategy

Increasing integrationIncreasing integration
Increasing complexityIncreasing complexity
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2008
Integrated Communications
Anywhere, Anyhow
Always available
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Evolutions in Communications
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Evolutions in services

Level 4
Predictable

Level 5
Business

Value

Changing
the

business
NextiraOne Service Maturity
Assessment helps define a
customer service strategy
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Value
Creation

Level1
Ad-Hoc

Level 2
Reactive

Level 3
Proactive

Predictable

Running
the

business



Triggers for additional services

Our business is facing challenges

Our business is in transition

Our business wants to increase
Profitability
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Decision making process

Source: Cisco
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The other side of Cisco

Cisco Services
Lined up with Service Maturity
Transparent over the globe
Clear defined Service Level Agreements
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Clear defined Service Level Agreements
Think global – Act local

Incorporated in NextireOne Service Solutions



Evolutions in services

Level 4
Predictable

Level 5
Business

Value
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Managed Service 
Partner ProgramCustomer 

Satisfaction

Value
Creation

Level1
Ad-Hoc

Level 2
Reactive

Level 3
Proactive

Predictable



Customer Satisfaction

Cisco awarded Customer Satisfaction Excellence

> 30 customer surveys each year
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> 30 customer surveys each year
Pre-sales and Post-sales evaluation 
Cisco started surveying in 2006
Score above 4,5 on 5



Cisco Powered Managed Services

“..a partnering program for providers of technology as a 
service. The program helps members develop, build, market, 
and sell Cisco technology-based services and designates 
them as recommended by Ciscoas recommended by Cisco...”...”
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“ …Cisco recognizes and rewards NextiraOne for our professional and high
quality Service Approach. This program is in line with our overall strategy and
our focus on Managed Services. We are convinced that our customerscustomers willwill
benefitbenefit fromfrom thethe strengthsstrengths ofof thisthis partnershippartnership . “

Ingrid De Latte , Managing Director, NextiraOne BENELUX



Central
Network
Operating
Centre

External audit

People
Secundary
Network
Operating
Centre

Processes

Tools

Partners
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Partners

Certification follows successful 3rd party audit of partner NOC and 
processes against major industry frameworks

ITIL (Information Technology Infrastructure Library )
eTOM (enhanced Telecom Operations Map )
FCAPS (Fault, Configuration, Accounting, Performance and Security)



NextiraOne Services Lifecycle fits ITIL V3
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NextiraOne Services Lifecycle fits ITIL V3

Accounting

Backup

Fault Monitoring

NextiraOne
Managed Services
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Fault Monitoring

Performance Management

Service Level Management

Manage



NextiraOne Cisco MSCP Services

Managed Security
Wide range of products enabled with 
Cisco security including Catalyst 
6500 and 7600) 

NextiraOne Managed Services

Managed Security
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Managed Business Communication
Wide range of UC solutions products  
including infrastructure, IPT 
solutions, security

Managed Unified
Communications



One step beyond…

NextiraOne Hosted Services

Hosted Telephony
Based on Cisco UC

Hosted Contact Centre
Based on Cisco IPCC
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Based on Cisco UC Based on Cisco IPCC

Price per User or Agent
Applications in a controlled environment
Fully Serviced



Service provider selection criteria

Evaluate yourself…
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…or go for proven
Managed Services
Capabilities



Cisco Powered 
Managed Services

NextiraOne 
Managed Services

Questions:

Visit our booth or
wlespoix@nextiraone.bewlespoix@nextiraone.be


